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Foreword
1

At the 2006 Census 67,218 young people aged 12 to 24 were living in the ACT. The ACT has one of the
2
youngest populations in Australia, with the greatest proportion of people in the ACT being aged 15 –24
3
years. The Institute of Child Protection Studies has highlighted that living in the ACT presents some
unique challenges and opportunities for young people as the national socio-demographic trends do not
4
naturally follow the average Australian profile.
For example:
While there are fewer low-income people in Canberra than in other jurisdictions, they are no better off
than their interstate counterparts, and in a privileged community the gap between them and the rest of the
5
population is even larger.
Our community has a responsibility to provide the resources and opportunities that young people need in
order to build their lives. As the cliché goes, young people will create the society of the future – but let us
not forget they contribute to our society now.
At present, the necessary resources and opportunities are not provided equitably, leaving many young
people struggling to create a place for themselves in an often hostile world. Community and government
must work together to address these issues.
On the whole, young people overcome the considerable challenges they face with admirable resilience
and integrity. However, young people need the right resources and support to meet these challenges.

1

Australian Bureau of Statistics. (2007a). Census 2006 (No. 2001.1-2006). Canberra: Australian Bureau of Statistics.	
  
Second only to Tasmania: See ABS, “Population by Age and Sex, Australian States and Territories, June 2006” (2006, Doc
#3201.0,http://www.abs.gov.au/Ausstats/, as at 06 October 2009).
3
ABS, “Census of Population and Housing: Australia’s Youth, 2001” (2001, Doc #2059.0, http://www.abs.gov.au/Ausstats/, as at 06
October 2009).
4
Institute of Child Protection Studies (2010) ACT Youth Services Program: Future Directions, Australian Catholic University, p20.
5
ACT Council of Social Service (2008), The Fairness Challenge: ACTCOSS Election Statement, ACT Legislative Assembly Election
2008, p5. http://www.actcoss.org.au/publications/Publications_2008/1808PAP.pdf, as at 17 March 2010.
2
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Introduction
The Youth Coalition of the ACT (Youth Coalition) is pleased to present The Big Red Book: A handbook
and directory for people who work with young people in the ACT, Version 6 (the Big Red Book).
This resource is designed for use by a range of professionals who may have contact with young people
including workers in the youth, alcohol and other drugs, mental health, housing/homelessness, justice,
educational and family support sectors, as well as general practitioners and teachers. In addition to
providing service profiles, this resource also provides strategy-based information for workers.
This resource aims to support better referrals, increase cross and intra-sectoral knowledge, foster
collaborations and raise awareness of good practices when working with young people. It also aims to
better communicate the diverse range of programs, services and opportunities available to young people.
Young people are presenting at youth services with increasingly complex issues. An increasing demand
on youth services reflects the extent to which young people are requiring the support and services
available to them. As a result, it is important that workers offer appropriate and effective support and
referrals for young people. It is hoped that this handbook will support workers to provide referrals that are
both efficient and responsive to the needs of young people.
The research and literature that relates to best practice when working with young people, overwhelmingly
states that in order to better support young people and their families, the service system needs to take a
holistic approach and work collaboratively within and across sectors. Partnerships and collaborations are
integral to expanding the range of opportunities available to young people, and are valued and
encouraged by funding bodies. By working together, sectors, services and workers can take practical
steps to better support and improve the health and wellbeing of young people and their families.
Youth services contribute significantly to improving the health and wellbeing of young people in the ACT.
As one young person said:
“My favourite worker focuses on my positive attributes – he picks out my other interests that I
might be neglecting and helps me out with other stuff like housing and family problems. He
doesn’t make me feel bad. He picks out the positive aspects of my personality, helps me see
there is a better side.”
Note: Throughout this resource direct quotes from young people have been used. These quotes were
gathered through various projects and consultations facilitated by the Youth Coalition of the ACT.

About the Big Red Book
This section provides some key information about the Big Red Book.

History and Process
The Big Red Book was developed in response to needs identified by the youth, alcohol and other drugs,
mental health, family support, education, health, community and government sectors. This resource
began in May 2006 as a student project by a Bachelor of Community Education student, Amanda Bode,
with the Youth Coalition of the ACT. The Youth Coalition actively involved the services listed in the Big

The Youth Coalition of the ACT

10

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

Red Book in the development of the resource. Development of the Big Red Book involved:








Consultations with the Youth Coalition membership and other stakeholders to identify a list of
services to be included in the Big Red Book (including Youth Coalition members, the Youth
Services Program and other services which self-identifed as being part of the youth sector);
Distribution of the draft list of services at Youth Coalition forums, board meetings, Youth Services
Program meetings and through the Youth Coalition eBulletin;
Initial feedback was sought from stakeholders to identify gaps;
Services on the list were contacted to provide information for inclusion in the handbook;
Services were provided with an opportunity to provide feedback on their draft profile; and,
Many services also generously provided information for use in the “Ways of Working” sections of
the resource.

Note: To ensure that information and statistics are up to date and relevant, the Youth Coalition performs
basic profile information and statistics updates twice a year. Since it began, the Big Red Book has been
updated five times.

Version 6
This version of the Big Red Book has been updated through:




A comprehensive survey for service profiles;
Update of statistics and section information; and,
Structural redesign.

All services profiled in Version 6 of the Big Red Book participated in an in-depth survey process, to
ensure that information provided was relevant, up to date and detailed. The service profiles in this version
have significantly more information, to allow people working with young people to make more informed
and appropriate referrals. The Youth Coalition acknowledges that this process has been quite time
consuming, and would like to thank the services profiled for providing high quality information about their
programs.

How to use this Handbook and Directory
Including Young People in Decision Making Processes
Workers may sometimes feel they lack the skills or resources to support a young person experiencing
complex issues. It is important to recognise that regardless what position or role a worker holds, they can
make a profound and powerful impact in a young person’s life with some simple actions. It is fundamental
to treat young people as experts in their own lives, and acknowledge and treat their feelings with respect.
These actions can go a long way in making young people feel supported and acknowledged. As young
people have said:
“It’s very difficult to make decisions on your own but it’s not a solution for someone doing
everything for you and you not being involved in making decisions. You learn nothing and you get
nowhere.”
“I felt important. I felt like she [the worker] was listening to me. It made me feel better than I had in
ages.”
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Layout of the Big Red Book
The Big Red Book is divided into a number of sections. Each section of the Big Red Book focuses on one
area of work in relation to young people and provides a range of relevant information for workers,
including:





A Section Introduction;
Ways of Working;
Service profiles; and,
Resources.

At the end of the Big Red Book additional information can be found, including:







Some key government services;
Some key documents to guide, including the Code of Ethics for Youth Work, Young People’s
Rights and information regarding Youth Participation;
A list of other useful resources;
A Quick Reference Guide of the services profiled in the Big Red Book;
A list of crisis services; and,
An index.

Each of these headings is described in further detail below.

Section Introduction
This section provides workers with an overview of the area covered in the section, in the context of young
people in the ACT. This section also includes statistics, where relevant and available.

Ways of Working
This section provides workers with additional information on the topic of the section. This may include
specific strategies on engaging with young people, particular styles of working or in depth analysis of
particular processes relevant to the area.

Service Profiles
This section provides information on relevant services. Service profiles are grouped according to key
target group issues. An index listing services alphabetically has been included at the end of the Big Red
Book.

Each profile is divided into three sections:




General information;
Access information; and,
Program information.

General Information:
General information provides key information about the service, including:



Contact details;
Location;
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Target group (including age and gender);
Service region;
Opening hours and on-call hours (if applicable); and,
Parent organisation (if applicable).

Access Information:
Access points
Requirements
Cost
Disability

AOD

Children
Families/
Carers

Specifies the ways in which a young person can access the service,
including phone, email, drop-in or referral.
Specifies any income or documentation requirements.
Specifies any cost associated with accessing the service.
Specifies which of the following disability access is available at the
location: areas for manoeuvring (wheelchairs and walking aids);
emergency warning signs; hand and grab rails; hearing augmentation/
loops; lifts; ramps; Symbols and signs; tactile ground surface indicators;
toilets; or, none of the above.
Information on whether young people under the influence of alcohol and
other drugs are able to access the service. If not, whether any other
supports are available, including safe space, access to staff, referrals or
outreach.
Information on whether young people with accompanying children are able
to access the program/ service and if any support is provided, such as
childcare, separate programs, outreach or referral.
Information on whether carers/families are able to access the service and
if there are any specific requirements around this.

Program Information:
Staff

General
Programs,
Services,
Supports
and/or
Facilities
Specific
Programs,
Services
and/or
Supports
Bimberi/ AMC
Waiting Lists
Other

Specifies staff roles in the program/ service, including Community
Development Workers; Counsellors; Doctors; Educators; Health Workers;
Mental Health Workers; Nurses; Nutritionists; Psychiatrists; Psychologists;
Youth Workers; and, Other.
Specifies what services are available in the program/service, including
advocacy; brokerage; bus tickets; case management; drop in activities;
education programs; emergency relief; food; free meals; holiday programs;
individual support; information; intensive support; outreach support; peer
education; recreational activities; referrals; respite programs; structured
programs; support planning; support to access accommodation; support to
access education/training; support to access employment; transport;
vouchers; workshops; and, other.
Provides information on specific Programs, Services and/or Supports.

Provides information on whether the program/service is able to, or currently
does work with young people in the Bimberi Youth Detention Centre or
Alexander Machonochie Centre.
Provides information on any waiting lists and whether other supports are
offered during the waiting period, including follow up phone calls; outreach
services; and, referral pathways.
Any other relevant information.

The Youth Coalition of the ACT

13

Version 6, April 2010

Aboriginal and Torres Strait Islander
Aboriginal and Torres Strait Islander peoples and cultures hold a unique and important place in the
Canberra community and Australian society. However, Aboriginal and Torres Strait Islander young people
face systemic disadvantage, discrimination and continue to be affected by actions of the past, including
colonisation and the Stolen Generations. There are clear disparities across all indicators of health and
quality of life between Aboriginal and Torres Strait Islander peoples and non-Indigenous Australians.
The Aboriginal and Torres Strait Islander population has a median age of 20 years, which means that
6
50% of the population is aged below 20 years. People who work with young people have the unique
opportunity to acknowledge the disadvantage and discrimination faced by Aboriginal and Torres Strait
Islander young people and take steps to addressing this by working with Aboriginal and Torres Strait
Islander young people and their communities. This requires workers to have an understanding of an
individual’s personal and cultural history and a willingness to work flexibly and holistically.
This section contains:
•
•
•

Some tips on engaging with Aboriginal and Torres Strait Islander young people;
Some Aboriginal and Torres Strait Islander specific services and programs; and
Resources including more services, information and dates for your diary.

Note: All services in the Big Red Book are available to Aboriginal and Torres Strait Islander young
people.

Ways of Working
Engaging with Aboriginal and Torres Strait Islander Young
People
This Ways of Working has been developed in collaboration with Gugan Gulwan Youth Aboriginal
Corporation and incorporates some of the findings presented by the Institute for Child Protection Studies
at the ‘Listening and Responding to Aboriginal and Torres Strait Islander young people: Learning’s from
the Out of Home Care Forum’.
The following tips and principles provide some first steps to assist you to make your practice and service
more culturally appropriate and accessible to diverse needs of Aboriginal and Torres Strait Islander young
people:
•

It is OK to ask someone if they’re Aboriginal or Torres Strait Islander. Young Aboriginal people in
Canberra often come from all over the country, and will have a variety of beliefs and traditions.
Young Torres Strait Islander people can also come from different areas in the Torres Strait
Islands.

•

Aboriginal or Torres Strait Islander, like non – Aboriginal or Torres Strait Islander, are not
homogenous (the same).

•

Be careful not to make assumptions or stereotype the young person. Different young people will
be in touch with their culture in different ways – some may know a lot and some may know a little.

•

Young people may choose to access a variety of services and they should be told about the
choices that are available to them. Young people are individuals with individual needs. For

6

Australian Institute of Health and Welfare. 2004. Australia’s Young People 2003.
http://www.aihw.gov.au/publications/phe/ayp03/ayp03-c02.pdf
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example, one young person may want to access an Aboriginal or Torres Strait Islander specific
service whereas another may not. People who work with young people need to be understanding
and supportive of individual young people’s choices.
•

All services should be accessible to Aboriginal and Torres Strait Islander young people. It is
important not just to refer on. Remember, it is OK to call an Aboriginal or Torres Strait Islander
service for advice.

•

Display and promote positive messages. You could put up posters, paintings and get a map of
7
Aboriginal Australia in your service. You could also subscribe and read Deadly Vibe and the
8
Koori Mail.

•

Many Aboriginal or Torres Strait Islander services in the ACT have a huge demand placed on
them, so it may take time to build relationships with Indigenous services.

•

Young people want to participate in regards to decisions about culture and the way they connect
with their community. They want to be given a voice and to be able to talk about concerns. When
you ask a young person for their opinion, be sure to follow it up afterwards and communicate it
back to them.

•

It must be understood and respected for the protocol, that an Aboriginal or Torres Strait Islander
person cannot generally speak about or on behalf of another person’s country, unless given
permission by the custodians or traditional landowner to do so.

Service Profiles
This section profiles a number of services that work with Aboriginal and Torres Strait Islander young
people, including:
•
•
•

7

8

Gugan Gulwan Youth Aboriginal Corporation;
Nguru Program; and,
Winnunga Nimmityjah Aboriginal Health. Service.

Deadlyvibe can be accessed at http://deadlys.vibe.com.au/vibe.asp?pageID=1871.
Koorimail can be accessed at www.koorimail.com.

The Youth Coalition of the ACT

15

Version 6, April 2010

Gugan Gulwan Youth Aboriginal
Corporation
Youth Centre for Aboriginal and Torres Strait
Islander young people.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6231 9555
(02) 6231 9933
Kim@gugan-gulwan.com.au
PO Box 307 Erindale Centre,
Wanniassia ACT 2903
N/A
www.gugan-gulwan.com.au
Wanniassia, ACT 2903
Young people.
12 – 25
Male and Female.
ACT and Queanbeyan.
9am – 5pm Tuesday, Thursday
and Friday; 9am – 7pm
Monday and Wednesday.
9am – 5pm Monday – Friday.
Phone, drop-in or referral.

ACCESS INFORMATION

PROGRAM INFORMATION
Make up of Staff Roles Alcohol and Other Drug
Workers; Educators; and Youth Workers.
General Programs, Services, Supports and/or
Facilities Advocacy; bus tickets; case
management; education programs; emergency
relief; groups; holiday programs; individual
support; information; intensive support; living
skills training; outreach support; peer education;
recreational activities; referrals; sports activities;
structured programs; support planning; support
to access accommodation; support to access
education/ training; transition support; transport;
vouchers; and workshops.
Specific Programs, Groups and/or Supports
Young Mum’s Womens Group; Young Men’s
Mentoring Group; Friday Night Outreach
Program; Literacy and Numeracy Program; and
Alcohol and Other Drug Program.
Bimberi/AMC Goes in to Bimberi to support
Aboriginal young people.
Waiting Lists Waiting lists may apply. For more
information, contact the service. When there are
waiting lists, the service provides follow-up
phone calls, outreach services and referral
pathways.
Other N/A.

Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – Toilets.
Under the Influence Young people under the
influence of alcohol and/or other drugs are
unable to access the service.
Young People with Children Young people
with accompanying children are able to access
the service. There are separate support groups
available.
Family or Carers Works with the families and/or
carers of young people accessing the service.
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Nguru Program
Free and confidential counselling, support
and education for Aboriginal and Torres
Strait Islander women and children who have
been sexually abused.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6247 8071
(02) 6262 7388
nguru@rapecrisis.com.au
GPO Box 916, DICKSON,
ACT, 2602
Canberra Rape Crisis Centre.
www.rapecrisis.org.au
Dickson, ACT.
Aboriginal and Torres Strait
Islander women, children and
young people.
All.
Male and Female.
ACT. Clients are able to access
the service for counselling from
outlying areas. Outreach
service is dependant on
circumstance and worker
availability.
9am – 5pm Monday - Friday

People supporting young people who have
experienced sexual assault can access the crisis
line and counselling.
PROGRAM INFORMATION
Make up of staff roles Counsellors; Educators;
Social Workers; and, Youth Workers.
General Programs, Services, Supports and/or
Facilities Counselling; education programs;
individual support; information; intensive
support; outreach support; peer education;
referrals; and support to access accommodation.
Specific Programs, Groups and/or Supports
Bimberi/AMC Goes into Bimberi and AMC to
support young people. Also accept referrals.

Waiting Lists Waiting lists may apply for
counselling. Follow-up phone calls and
referral pathways are available.
Other Nguru is a sexual assault service.
Aboriginal and Torres Strait Islander people who
have experienced sexual violence, either current
or in the past, or are supporting someone who
has experienced sexual violence are welcome to
access this service.

Crisis Hotline 24 hours / 7 days
Phone, email, referral, or
through Wraparound and Crisis
Line.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring (for
wheelchairs and walking aids); handrails and
grab-rails; ramps; symbols and signs; and,
toilets.
Under the Influence Young people under the
influence of alcohol and/or other drugs are
unable to access the service. Appropriate
referrals can be made.
Young People with Children Young people
with accompanying children are unable to
access the service.
Family or Carers Works with the families and/or
carers of young people accessing the service.
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Winnunga Nimmityjah Aboriginal Health
Service

access to Aboriginal Health Workers, Doctors
and Nurses is available.

Primary health service.

Family or Carers Works with parents or carers
of young people accessing the service, offering
case management and advocacy through the
Social Health Team.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6284 6222
(02) 6284 6222
sht@winnunga.org.au
63 Boolimba Crescent
Narrabundah ACT 2604
N/A
www.winnunga.org.au
Narrabundah ACT 2604
Aboriginal and Torres Strait
Islander and non – Aboriginal
and Torres Strait Islander
individuals requiring primary
medical care.
All.
Male and Female.
Act and surrounding region,
including Bungendore,
Gundaroo, Gunning, Hall,
Jerrabomberra,
Murrumbateman, Queanbeyan
and Yass.
9am – 5pm Monday – Friday.
N/A
Phone, email, drop-in or
referral, referral not necessary.

ACCESS INFORMATION

PROGRAM INFORMATION
Make up of Staff Roles Child Adolescent
Mental Health Workers; Counsellors; Dentist;
Doctors; Drug and Alcohol Workers; Dual
Diagnosis Worker; Health workers; Mid Wives;
Nurses; Nutritionists; Psychiatrists; Social
Emotional Wellbeing Workers; Youth Detox
Worker; and Youth Workers.
General Programs, Services, Supports and/or
Facilities Advocacy; bus tickets; case
management; counseling; education programs;
groups; individual support; information; living
skills training; outreach support; referrals; sports
activities; structured programs; support planning;
support to access accommodation; support to
access education/ training; transition support;
transport; and workshops.
Specific Programs, Groups and/or Supports
N/A.
Bimberi/AMC Goes in to Bimberi and AMC to
provide support and exit planning (only when
invited).
Waiting Lists No programs have a waiting list.
In the event of a waiting list, follow-up phone
calls and appropriate referral pathways are
provided.
Other N/A.

Requirements There are no income or
documentation requirements.
Cost There is no cost for a young person to
access the service.
Disability Yes – areas for manoeuvring (for
wheelchairs and walking aids); handrails and
grab-rails; symbols and signs; and, toilets.
Under the Influence Young people under the
influence of alcohol and/or other drugs are able
to access the service, as long as they are
coherent and non aggressive and no alcohol
and/or other drugs on the premises. Referrals,
case management and alcohol and/or other drug
counselling are available.
Young People with Children Young parents
with accompanying children are able to access
the service. Separate support programs and
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The following services also provide Aboriginal and Torres Strait Islander programs:
•
•
•
•
•

Junction Youth Health Service (Health and Sexual Health)
Learning for Life Program (Youth Support)
Open Family Australia (Youth Support)
Youth Law ACT (Legal)
See also the Youth Centres section

Resources
Dates for your Diary
26 May
National Sorry Day / National Day of Healing
National Sorry Day commemorates and acknowledges the social and psychological impact of policies of
forcible removable of Australian Aboriginal children from their loved ones.
Web: www.johact.org.au
27 May - 3 June
National Reconciliation Week
Reconciliation Week is an opportunity for all Australians to focus on reconciliation and to learn about the
history and culture of Australia's Aboriginal and Torres Strait Islander peoples. National Reconciliation
Week is celebrated commencing on Sorry Day and concluding on Mabo Day each year.
Web: www.reconciliation.org.au
3 June
Mabo Day
Mabo Day is the anniversary of the High Court judgement in 1992 recognising Native Title. This
judgement overturned the legal concept of Terra Nullius.
Web: www.aph.gov.au/library/pubs/rn/2002-03/03rn04.pdf
4 – 1 July 2010
NAIDOC Week
NAIDOC (National Aboriginal and Islander Day Observance Committee) Week is dedicated to Aboriginal
and Torres Strait Islander peoples to mark the communities’ achievements and uniqueness of Aboriginal
and Torres Strait Islander traditions and cultures.
Note: The dates for NAIDOC Week can change each year.
Web: www.naidoc.org.au
4 August
National Aboriginal and Torres Strait Islanders Children’s Day
This day celebrates the importance of children to Indigenous communities.
Web: www.snaicc.asn.au/children
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Other Relevant Services – Aboriginal and Torres Strait Islander
Name of Service
Aboriginal
Hostels Limited
Australian
Government
Aboriginal
Justice Centre
(AJC)

Information
Temporary accommodation for Aboriginal and Torres
Strait Islander people.

Phone
(02) 6296 5924

Email
ahlmarketing@ahl.gov.
au

Web
www.ahl.gov.a
u/5555/ABOU
T/

Location
46 McGivern
Crescent,
Kambah

The AJC is committed to seeking solutions to address
the Indigenous over-representation in the criminal justice
system.

(02) 6162 1000

info@actajc.org.au

www.actajc.or
g.au

Aboriginal and
Torres Strait
Islander
Consultative
Council ACT
ACT Aboriginal
and Torres
Strait Islander
Cultural Centre
Burringiri
Association Inc.
Australian
Institute of
Aboriginal and
Torres Strait
Islander Studies

Conducts community consultations for the Chief
Minister’s Department concerning Aboriginal and Torres
Strait Islander issues.

(02) 6205 0523

N/A.

N/A.

Provides facilities for meetings, events, functions and
cultural activities.

(02) 6251 0118

info@burringiri.org.au

www.burringiri.
org.au/

Level 3 Griffin
Centre Genge
St Canberra
ACT 2600
th
4 Floor, ACT
Administrative
Centre,
London Circuit,
Canberra
Lady Denman
Drive,
Yarramundi
Reach

Promotes Aboriginal and Torres Strait Islander studies,
maintains a library and audiovisual archives of
Aboriginal and Torres Strait Islander related materials,
publishes and distributes books and a journal related to
Australian Indigenous studies. Also provide free weekly
seminars on topical issues.
A national network of mainly non-Aboriginal and Torres
Strait Islander organisations and individuals working in
support of justice for Aboriginal and Torres Strait
Islander peoples in Australia.
Promotion, development and provision of sporting
facilities and activities for Aboriginal and Torres Strait
Islander sports people in the ACT. Strategies employed
are the development and delivery of sporting
recreational and cultural friendly activities.

(02) 6246 1111

library@aiatsis.gov.au

www.aiatsis.go
v.au

Lawson Cres,
Acton, ACT

(02) 9564 0594
(national office)

antar@antar.org.au

www.antar.org
.au

N/A.

(02) 6295 8557

boomanullaoval@optu
snet.com.au

www.boomanu
lla.com.au/

N/A.

Australians for
Native Title and
Reconciliation
(ANTaR)
Boomanulla
Oval Aboriginal
Corporation for
Sporting and
Recreational
Activities
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Billabong
Aboriginal
Corporation

Sub-leases properties on behalf of the ACT Government
for Aboriginal and Torres Strait Islander peoples. Youth
programs available.

(02) 6278 4799

admin@billabong.org.
au

Not available

London Circuit,
Canberra City

Canberra
Journey of
Healing Network

Promotes understanding and healing between Aboriginal
and Torres Strait Islander and non-Aboriginal and Torres
Strait Islander Australians, regarding Stolen Generations
issues.
The only Aboriginal and Torres Strait Islander youth
leadership group at a national level, members are
consulted directly by the Australian Government about
their experiences and perspectives on issues important
to young Aboriginal and Torres Strait Islander
Australians.
National non-government peak body in Australia
representing the interests of Aboriginal and Torres Strait
Islander children and families.

(02) 6258 9102

secretary@johact.org.
au

www.johact.or
g.au

N/A.

1800 624 309

roundtable@thesource
.gov.au

www.thesourc
e.gov.au/involv
e/NIYLG/defau
lt.asp

N/A.

(03) 9489 8099

snaicc@vicnet.net.au

www.snaicc.as
n.au

N/A.

Offers all Australians the opportunity to work for healing,
truth and justice.

0438 120 752

cking@atsisw.org

www.sgallianc
e.org.au

N/A.

ReconciliACT is a student body club at the Australian
National University, coordinated by the Australian
National University Student Association. The club aims
to: build social connections between Indigenous and
non-Indigenous people; celebrate the unique
contribution Indigenous people make to Australia and
the diversity of Aboriginal and Torres Strait Islander
Australian cultures; and, raise awareness of the
importance and urgency of advancing reconciliation.
The United Ngunnawal Elders Council (UNEC) is a
significant Indigenous body providing advice to the ACT
Government in relation to heritage and connection to
land matters for the Ngunnawal people.

0431 186 744

reconciliACT@gmail.c
om

www.reconcili
ACT.org

N/A.

(02) 6207 1667

oatsia@act.gov.au

www.dhcs.act.
gov.au/matsia/
atsia/ngunnaw
al_issues

Level 2, Theo
Notaras
Multicultural
Centre 180
London Circuit
Canberra City

National
Indigenous
Youth
Leadership
Group
Secretariat of
National
Aboriginal and
Islander Care
(SNAICC)
Stolen
Generations
Alliance
ReconciliACT

United
Ngunnawal
Elders Council
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More Information
A Social and Cultural Profile of Aboriginal and Torres Strait Islander People in
Canberra
ACT Government
Provides a demographic profile and Aboriginal and Torres Strait Islander People living in the
ACT. Data sourced from the Australian Bureau of Statistics. Published 2004.
Web: www.cmd.act.gov.au/__data/assets/pdf_file/0018/1872/social_cultural.pdf
Are We Bringing Them Home in 2007?
Canberra Journey of Healing Network
The fourth progress report on how far the recommendations of the 1997 Bringing
Them Home report have been implemented in the ACT. Published 2007.
Web: www.johact.org.au
Cultural Awareness Self Assessment Toolkit
ACT Council of Social Service
A practical guide to assist organisations to:
• Document knowledge and understanding of Aboriginal and Torres Strait Islander
culture;
• Assess practice in assisting Aboriginal and Torres Strait Islander people; and,
• Plan to develop your service to improve outcomes for Aboriginal and Torres Strait
Islander people.
Web: www.actcoss.org.au/publications/Publications_2009/2109PAP.pdf
Bringing Them Home: Learning About the National Inquiry into the Separation of
Aboriginal and Torres Strait Islander Children from Their Families
Human Rights and Equal Opportunity Commission
Includes resources for students and teachers. Published 2003.
Web: www.hreoc.gov.au/bth
Racism No Way
Managed by the Department of Education and Training on behalf of education systems
nationally
The Racism. No way! project aims to assist school communities and education systems to
recognise and address racism in the learning environment. The project is an initiative of the
Chief Executive Officers of education systems across Australia. There are fact sheets,
information, frameworks, games and strategies. This is an interactive website.
Web: www.racismnoway.com.au
Aboriginal Heritage in the ACT
ACT Heritage Council, Department of Territory and Municipal Services, ACT Government
Provides information on Aboriginal, historical and natural heritage places and objects.
Phone: (02) 6207 2160
Email: heritage@act.gov.au
Web: www.tams.act.gov.au/live/heritage/aboriginal_heritage_in_the_act
Face The Facts
Human Rights and Equal Opportunity Commission
Information provided includes laws, government policies, statistics and academic research. It
brings all the major issues together and presents reliable information in an easy-to-read
publication. Published 2005.
Web: www.humanrights.gov.au/racial_discrimination/face_facts/
Indigenous Traditions - Australian Aboriginal and Torres Strait Islanders
Australian Broadcasting Corporation
An overview of Indigenous Australian traditions. Published 2004.
Web: www.abc.net.au/religion/stories/s790117.htm

The Youth Coalition of the ACT

22

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

Social Justice and Human Rights for Aboriginal and Torres Strait Islander Peoples
Human Rights and Equal Opportunity Commission
Social justice is about making sure every Australian - Indigenous and non-Indigenous - has
choices about how they live and the means to make those choices.
Social justice is grounded in the practical, day-to-day realities of life. Published 2004.
Web: www.hreoc.gov.au/Social_Justice/info_sheet.html
The Australian Government Directory Indigenous Services
The Australian Government Directory Indigenous Services has contact details of Indigenous
organisations listed under various categories.
Phone: (02) 6231 2052
Email: production@agd.com.au
Timeline of Indigenous history
Australia Museum
Provides information about Aboriginal and Torres Strait Islander peoples, cultures and
histories, includes a timeline from pre-contact to 2000.
Web: australianmuseum.net.au/Indigenous-Australia-Timeline-1970-to-present/
‘Welcome to Country’ Information
Department of Disability, Housing and Community Services, ACT Government
Provides a brief overview of why ‘Welcome to Country’ ceremonies are important, and the
contact to the register, which lists the Ngunnawal Elders who have nominated themselves to
provide ‘Welcome to Country’ speeches at ACT events.
Phone: (02) 6207 1667
Email: oatsia@act.gov.au
Web: www.dhcs.act.gov.au/matsia/atsia/welcome_to_country
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Accommodation and Accommodation Support
When adequately supported, young people can successfully transition to independent living.
Public housing shortages and rental market discrimination are among a range of structural
and systemic causes of homelessness. Around 36,000 children and young people across
9
Australia are homeless every night. Homelessness can affect physical and mental health,
educational outcomes, access to services, as well as increase the risk of physical and sexual
violence, and involvement with the justice system.
Understandings of homelessness can vary from the simple colloquial and literal
understandings to detailed definitions that are enshrined in legislation and policy. Different
groups of professionals are concerned with different categories or conceptualisations of
homelessness. In light of the diverse conceptualisations of homelessness it is instructive to
10
consider homelessness as a continuum or spectrum of circumstances. As a consequence it
is widely held that people experiencing homelessness are not a homogenous group, but
rather come from a multitude of backgrounds.
The Australian Bureau of Statistics recognises three types of homelessness: primary,
secondary and tertiary. The majority of young people experiencing homelessness fall into
11
secondary and tertiary homelessness.
Primary: Includes all people without a ‘roof over their head’. This means people who are
living on the streets, sleeping in parks, squatting in derelict buildings or using cars or trains as
temporary shelter.
Secondary: Includes people who frequently move from one type of shelter to another. This
includes people living in supported accommodation, hostels, couch-surfing, people staying
with other households who have no home of their own and people staying in boarding houses
for 12 weeks or less.
Tertiary: Refers to people who live in boarding houses on a medium to long term basis (more
than 13 weeks), who live in accommodation that does not have ‘self-contained facilities’ for
example they do not have their own bathroom or kitchen and who don’t have the security
12
provided by a lease.
Although your service may not directly provide accommodation, as a worker you can still
support young people to sustain tenancies, find accommodation or provide referrals to
appropriate services.
The services in this section provide crisis, short, medium and long-term accommodation while
supporting young people to access or sustain accommodation.
Note: young people under the age of 15 cannot access housing and homelessness services
by legislation.
In this section you will find:
•
•
•
•

Tips on supporting a young person who is at risk of becoming homeless;
Information on the changes to housing and homelessness services;
Accommodation and accommodation support services; and
Additional information including more services and two dates for your diary.

Youth Accommodation Association (April 2007) Youth Homelessness in NSW
Cordray, D. S., Pion, G. M. (1997) What's Behind the Numbers? Definitional Issues in
Counting the Homeless. Understanding Homelessness: New Policy and Research
Perspectives; and, HUTSON, S. & LIDDIARD, M. (1994) Youth Homelessness: The Construction of a Social Issue,
London, Macmillan.
11
Australian Bureau of Statistics (2008) Census of Population and Housing, Canberra.
12
Chamberlain and Mackenzie (2001) Counting the Homeless NSW 2001. Swinburne University
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Ways of Working
Supporting a Young Person at Risk of Becoming Homeless
Sometimes young people don’t want to or can’t stay where they are living. It is important for
workers to explore why this may be the case and work with young people and their
families/support people to identify possible solutions. Where possible, workers should support
young people to remain in their current accommodation, and access homelessness
accommodation services as a last option. Below are some prompting questions that can help
you to explore the issues and alternatives with young people.

Explore the Issues: What’s preventing the young person from staying in
their current accommodation?
For example:
•

Are there issues or conflict within the family?

•

Are there safety issues, such as violence, sexual assault, a history of risk taking
behaviours or self-harm?

•

Are there other issues to consider, such as mental health, financial issues, alcohol
and other drugs, or health and wellbeing? If so, have you made referrals to
appropriate services, such as Child and Adolescent Mental Health Service, the Ted
Noffs Foundation or the Junction Youth Health Service?

•

Is the young person a young carer?

Explore Alternatives and Strategies for Supporting Young People in
Their Own Communities
For example:
•

Work with the young person to brainstorm strategies. Some options might be: staying
with other family members or family friends; short-term respite (such as Navigate in
the Family section); conflict resolution or mediation with the family (such as
Reconnect in the Family section); providing additional support to the family (such as
brokerage or referral to a family support service); or, creative alternatives like having
the young person move into the garage or a caravan in the back yard of the family
home.

•

What are the support needs of the young person and the family? Will addressing
these help the young person stay at home? For example, the parent might want
support with parenting from Parentlink: (02) 6287 3833 or www.parentlink.act.gov.au.

•

Does the young person have access to a trusted adult other than their parent(s)?
What is their peer network like? How can you support these relationships?

Sometimes young people cannot sustain their current accommodation and it might be
necessary for them to access the following accommodation or accommodation support
services.
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New Initiatives under the National Partnership
Agreement (NPA)
On 31 December 2008, the SAAP Agreement formally ended, with homelessness funding
incorporated into a new National Affordable Housing Agreement from 1 January 2009. The
former SAAP agreement restricted service provision to independent young people above the
school-leaving age in each State and Territory, which up until recently was 15 years in the
ACT As a result of recent legislative changes ACT students will have to be either at school, in
training or work until age 17 years from 2010. (For more information on changes to school
leaving age please refer to the Education section).
The existing practice for ACT Youth SAAP services (now youth housing and homelessness
services) has been to limit accommodation support to young people over 16 years of age,
with accommodation for young people aged between 15-16 years only provided in very
limited circumstances and only where appropriate support arrangements are in place.
New Initiatives in the ACT under the NPA on Homelessness include:
•
•
•
•
•

•
•
•
•

A Place to Call Home: A housing first model of accommodation and support;
Street to Home: program will provide services to rough sleepers with a focus on
young people where they are, including health and support services;
Support for public housing tenants: This will be a targeted program to assist
vulnerable break cycles of homelessness;
Expanded Transitional Housing Program: To create more exits from
supported accommodation;
Managed supported accommodation for people exiting the Alexander
Maconochie Centre: The program will provide a head tenancy and support
program for people leaving custodial environments, focussing on the new ACT
prison;
Housing and Accommodation Support Initiative (HASI): Support for people
with mental health issues and disorders requiring accommodation support.
The Foyer Model: For young people aged 16 to 25 to achieve stable housing
and subsequent engagement with education and employment services and
improved life outcomes;
A Central Intake Service for Homelessness: To be incorporated into a
centralised access point for housing and homelessness that will include a
common waiting list for public and community housing; and,
Supporting Victims of Domestic Violence: To establish a program to enable
victims of domestic violence to retain their housing by removing the perpetrator
from the lease where a final Domestic Violence Order is in place.

Service Profiles
This section profiles a number of services that provide accommodation and accommodation
support to young people, including:
•
•
•
•
•
•
•
•
•
•
•

Anglicare Housing Program;
Canberra Youth Refuge;
Couch Surfing;
Homelinx;
Lowana Boarding House;
Lowana Youth Services;
Lowana Youth Stairwell Program;
Marlow Cottage;
Oasis Youth Residential Service – Crisis;
Oasis Youth Residential Service – Transitional;
STAY – Exiting Detention;
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•
•
•
•

Transition Program;
Tumladden;
Wallabalooa Youth Refuge – Narrabundah; and,
Queanbeyan Youth Refuge.
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Anglicare Housing Program

PROGRAM INFORMATION

Medium term youth accommodation.

Make up of Staff Roles Outreach Support
Workers; and, Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6232 2400
(02) 6232 2477
AHP_Daily@anglicarecg.or
g.au
GPO Box 628, Canberra
City, 2601
Anglicare Canberra,
Goulburn.
www.anglicarecg.com.au
Canberra.
People experiencing, or at
risk of experiencing
homelessness, or housing
stress.
15 – 25.
Male and Female.
Belconnen, City, Inner
North and Gungahlin.
9am – 5pm Monday –
Friday.
N/A.
Phone, or referral.

ACCESS INFORMATION

General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management; education
programs; individual support; information;
living skills training; outreach support;
support planning; support to access
accommodation; support to access
education / training; and, transition
support.
Specific Programs, Services and/or
Supports Specific programs are sourced
externally as need arises.
Bimberi/AMC Provides support to Bimberi
and AMC through collaborative work with
Youth Justice.
Waiting Lists No waiting lists apply. If
young people who cannot access the
Refuge or transitional accommodation will
be provided with outreach services if
available and/or supported to access
alternative options.
Other Transitional housing options are
also available through the program for
young people aged 16 – 25.

Requirements There are no income
requirements. Young people need to
provide identification to access the
service.
Cost There is no cost for young people to
access transitional housing and outreach
support.
Disability Yes – handrails and grab-rails;
ramps; symbols and signs; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young Parents with Children No specific
support is provided but young parents with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service, where appropriate this service
will work to re-establish family links and
provide mediation.

The Youth Coalition of the ACT

28

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

Canberra Youth Refuge
Crisis/ short term accommodation for
up to 3 months.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6247 0330
(02) 6247 4361
cyrefuge@webone.com.a
u
82 Bonython St, Downer
ACT.
N/A.

www.cyr.org.au
Downer, ACT.
Young people
experiencing
homelessness.
16 – 19.
Male and Female.
ACT.

the service, only done if the young person
is willing.
PROGRAM INFORMATION
Make up of Staff Roles Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management; food;
individual support; living skills training;
outreach support; referrals; support to
access accommodation; and transition
support.
Specific Programs, Services and/or
Supports Youth First Aid Courses.
Bimberi/AMC Accepts referrals from
Bimberi.
Waiting Lists Waiting lists vary on
vacancy. Call for more information. In case
of waiting lists, appropriate referral
pathways are provided.
Other N/A.

24 hours / 7 days a week.
24 hours / 7 days a week.
Phone, drop-in or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost Approximately $50/week if young
person is on an income.
Disability Yes – areas for maneuvering
(wheel chairs & walking aids); handrails
and grab-rails; and, ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are made.
Young Parents with Children Young
parents with accompanying young children
are unable to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
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Couch Surfing

PROGRAM INFORMATION

Outreach assistance for young people
who are attending school and are
experiencing or at risk of experiencing
homelessness.

Make up of staff roles Counsellors; and
Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6228 9500
(02) 6241 4560
tpcanb@barnardos.org.a
u
PO Box 384 DICKSON
ACT 2602.
Barnardos Australia.

www.barnardos.org.au
Downer.
Young people
experiencing, or at risk of
experiencing
homelessness.
16 – 18.
Male and Female.
ACT.

General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management;
counselling; emergency relief; food;
groups; individual support; information;
intensive support; living skills training;
outreach support; support planning;
referrals; and transition support.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone
calls, outreach services and referral
pathways are available.
Other N/A.

9am – 5pm Monday –
Friday.
5pm – 9am Monday –
Friday, 24 hours
Saturday – Sunday.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young Parents with Children Young
people with accompanying children are
able to access the service. There are
separate support programs available.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.

The Youth Coalition of the ACT

30

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

Homelinx

PROGRAM INFORMATION

Outreach to assist with transition into
independent housing and maintaining
tenancy.

Make up of staff roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6163 7600
(02) 6163 7676
homelinx@catholiccare.cg.
org.au
PO Box 3167 Manuka, ACT
2603,
CatholicCare
Canberra, Goulburn.
www.catholiccare.cg.org.au
ACT.
Young people exiting
detention and experiencing
homelessness.
15 – 25.

General Programs, Services, Supports
and/or Facilities
Advocacy; brokerage; bus tickets; case
management; individual support;
information; living skills training; outreach
support; support planning; support to
access accommodation; support to access
education / training; referrals; transition
support; and transport.
Specific Programs, Services and/or
Supports Case Management Program.
Bimberi/AMC Accepts referrals from
Bimberi and AMC.
Waiting Lists No programs have a waiting
list. If there is a waiting list follow-up phone
calls and referral pathways are available.

Other: N/A.

Male and Female.
ACT.
9am – 5pm Monday –
Friday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability N/A. Outreach service.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children Young
people with accompanying children are
able to access the service. Support is
provided to young parents, service cannot
cater for the children, but are able to refer
to internal or external programs as
appropriate.
Family or Carers Works with families
and/or carers, only with the young
person’s consent.
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Lowana Boarding House

PROGRAM INFORMATION

Communal style accommodation for up
to 6 young people.

Make up of staff roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6231 3297
(02) 6296 2378
lowanastaff@iinet.net.au
PO Box 441 Erindale
ACT 2903.
Lowana Youth Services.
N/A.
Confidential.
Young people
experiencing
homelessness.
16 – 21.
Male and Female.
ACT.
9am – 5 pm Monday –
Friday.
24 hours / 7 days a week.

General Programs, Services, Supports
and/or Facilities
Advocacy; brokerage; bus tickets; case
management; counseling; education
programs; emergency relief; food; free
meals; groups; individual support;
information; intensive support; living skills
training; outreach support; peer education;
referrals; support planning; support to
access accommodation; support to access
education / training; transition support;
transport; vouchers; and workshops.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

Phone, email or referral.

ACCESS INFORMATION
Requirements There are no
documentation requirements. Young
people require an income to access the
service.
Cost There is a variable cost to access
the service. Young people are required to
provide two weeks rent in advance.
Disability No disability access.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children Young
parents with accompanying children are
unable to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service, predominantly in an advocacy
role on behalf of the young person.
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Lowana Youth Services

PROGRAM INFORMATION

Long term transitional supported
accommodation with outreach support.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6231 3297
(02) 6296 2378
lowanastaff@iinet.net.au
PO Box 441 Erindale
ACT 2903.
Lowana Youth Services.
N/A.
Confidential
Young women
experiencing
homelessness.
15 – 20.
Female.
ACT.
24 hours / 7 days a week.
24 hours / 7 days a week.
Phone, email or referral.

General Programs, Services, Supports
and/or Facilities
Advocacy; brokerage; bus tickets; case
management; counselling; education
programs; emergency relief; food; free
meals; groups; individual support;
information; intensive support; living skills
training; outreach support; peer education;
recreational activities; referrals; structured
programs; support planning; support to
access accommodation; support to access
education / training; transition support;
transport; vouchers; and workshops.
Specific Programs, Services and/or
Supports Specific programs are provided
as need arises.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list outreach support and
referral pathways are available.
Other N/A.

ACCESS INFORMATION
Requirements There are no
documentation requirements. Young
people require an income to access the
service.
Cost There is no cost for young people to
access the service however, if a young
person has access to an income, then a
financial contribution of up to 20% of their
income is requested.
Disability Yes – areas for manoeuvering
(wheelchairs and walking aids); ramps;
and, toilets. .
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children Young
parents with accompanying children are
unable to access the service.
Family or Carers Works with the parents
and/or carers of young people accessing
the service. The service encourages
maintaining contact and the support from
families and/or carers for the purposes of
keeping the lines of communication open.
This is only facilitated where the parents
are not perceived as being hostile.

The Youth Coalition of the ACT

33

Version 6, April 2010

Lowana Youth Stairwell Program

PROGRAM INFORMATION

Short to medium term accommodation
for up to 3 months.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6231 3297
(02) 6296 2378
lowanastaff@iinet.net.au
PO Box 441 Erindale
ACT 2903.
Lowana Youth Services.
N/A.
Confidential.
Young people
experiencing
homelessness.
16 – 21.
Male and Female.
City area.
9am – 5 pm Monday –
Friday.
24 hours / 7 days a week.

General Programs, Services, Supports
and/or Facilities
Advocacy; brokerage; bus tickets; case
management; counseling; education
programs; emergency relief; food; free
meals; groups; individual support;
information; intensive support; living skills
training; outreach support; peer education;
recreational activities; referrals; structured
programs; support planning; support to
access accommodation; support to access
education / training; transition support;
transport; vouchers; and workshops.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other This Program is run in partnership
with Barnardos.

Phone, email or referral.

ACCESS INFORMATION
Requirements There are no
documentation requirements. Young
people require an income to access the
service.
Cost There is a variable cost to access
the service. Young people are required to
provide two weeks rent in advance.
Disability No disability access.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service. Appropriate
referrals are also available.
Young People with Children Young
parents with accompanying children are
unable to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service, predominantly in an advocacy
role on behalf of the young person.
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Marlow Cottage

PROGRAM INFORMATION

Statutory shelter and crisis
accommodation for young people in
care, on a short term basis of up to 1
month.

Make up of Staff Roles Key Workers;
and, Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6241 5999
(02) 6242 8395
danny@rfact.org.au
PO Box 33 Curtin, ACT
2605.
Richmond Fellowship.
www.rfact.org.au
Confidential.
Young people in care
requiring
accommodation.
12 – 17.
Male and Female.
ACT.
24 hour care, on site 3pm
– 9.30am.
N/A.
Referral only (referral
from Care and Protection
essential).

General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management; food; free
meals; groups; individual support;
information; intensive support; living skills
training; outreach support; recreational
activities; referrals; sports activities;
support planning; support to access
accommodation; support to access
education / training; transition support;
transport; and vouchers.
Specific Programs, Services and/or
Supports Phoenix Day Program –
educational and recreational support.
Bimberi/AMC Accepts referrals from
Bimberi and AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone
calls, outreach services and referral
pathways are available.
Other Key Workers are individual workers
assigned to residents for the duration of
their stay.

ACCESS INFORMATION
Requirements There are no income
requirements. Young people require a
care order. No exclusion of young people.
Cost There is no cost for young people to
access the service.
Disability No disability access.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service. Referrals
are available. No alcohol or drugs are
permitted on premises.
Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service, providing mentoring and in
home support.
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Oasis Youth Residential Service Crisis
Crisis supported accommodation for
up to 3 months.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisat
ion:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6288 6248
(02) 6288 0646
carolyn.bradley@aue.salvati
onarmy.org
PO.Box Waramanga ACT
261
The Salvation Army.

N/A
Waramanga, ACT.
Young people experiencing
homelessness.
15 – 21.
Male and Female.
ACT, Queanbeyan and
Jerrabomberra.
24 hours / 7 days a week.

PROGRAM INFORMATION
Make up of Staff Roles Community
Educators; Social Workers; and Youth
Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
case management; emergency relief; food;
groups; individual support; information;
intensive support; living skills training;
outreach support; peer education;
recreational activities; referrals; support
planning; support to access
accommodation; support to access
education/ training; transition support; and
vouchers.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Goes into Bimberi and AMC
to support young people. Also accepts
referrals.
Waiting Lists No waiting lists apply.
Other N/A.

24 hours / 7 days a week.
Phone, drop-in or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is a cost of $6 per night, for
those young people who have an income.
Disability Yes – ramps and toilets.
Under the Influence Access for young
people under the influence of alcohol
and/or other drugs is determined on a
case by case basis.
Young People with Children Young
parents with accompanying children are
unable to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service. This is dependent on the
needs of the family and the service's
capacity to provide additional services. At
the very least, the families and carers can
be assisted with referrals to other services
or be involved in the case management
process for the client.
The Youth Coalition of the ACT
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Oasis Youth Residential Service –
Transitional Program
Medium – long term accommodation of
up to 12 months (18 months in flats).
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisat
ion:
Website:
Location:
Target
Group:
Target
Age:
Gender:

Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6288 4488
(02) 6288 4484
Joy.Whitcombe@aue.salvati
onarmy.org
PO.Box Waramanga ACT
2601.
The Salvation Army.

N/A.
Duffy, ACT.
Young people experiencing
homelessness.
16 – 21.
Males only in George Lloyd
House; Males and females in
Transitional Flats.
ACT and surrounding region.

offered and arranged as requested and
required.
PROGRAM INFORMATION
Make up of staff roles Community
Educators; Social Workers; and Youth
Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management;
educational programs; emergency relief;
food; individual support; information; living
skills training; outreach support; referrals;
support planning; support to access
accommodation; and, transition support.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

9.30am – 3.30pm Monday –
Friday; 10am – 4pm
Saturday.
24 hours / 7 days a week.
Phone, drop-in or referral.

ACCESS INFORMATION
Requirements There are no
documentation requirements. There are
income requirements – help is provided to
access income.
Cost There is a cost of $62 per week for
George Lloyd House, $115 a fortnight for
flats.
Disability Yes – ramps and toilets.
Under the Influence Access for young
people under the influence of alcohol
and/or other drugs is determined on a
case by case basis.
Young People with Children Separate
support programs may be offered to young
people with accompanying children.
Family or Carers Works with the families
and/or carers of young people accessing
the service. Support and counselling are
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Queanbeyan Youth Refuge
Crisis, short term supported
accommodation for up to 3 months.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6232 9171
N/A.
qbnrfuge@bigpond.net.a
u
N/A.
Anglicare Canberra,
Goulburn.
www.anglicarecg.com.au
Confidential
Young people
experiencing
homelessness.
16 – 18.
Male and Female.
ACT and region.

PROGRAM INFORMATION
Make up of Staff Roles Support Workers;
and, Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management; education
programs; food; individual support;
information; living skills training; outreach
support; support planning; support to
access accommodation; support to access
education/ training; and, transition support.
Specific Programs, Services and/or
Supports Specific programs are sourced
externally when appropriate.
Bimberi/AMC Referrals are accepted from
Bimberi.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone calls
and appropriate referrals are available.
Other N/A.

9.30am – 11pm Monday
– Friday.
11pm – 9.30am Monday
– Friday, 24 hours
Saturday – Sunday.
Phone or referral.
Assessment required.

ACCESS INFORMATION
Requirements There are documentation
and income requirements and the service
will work with young people to obtain
Centrelink, if payments aren’t in place at
point of access.
Cost There are no bond or deposit
payments to access the service, however
up to 25% of income will be charged for
rent.
Disability Yes – ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are unable to access the service.
Young People with Children Young
people with accompanying children are
unable to access the service.
Family or Carers Works with families
and/or carers where appropriate. Will
mediate between family members to reestablish family relationships.
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STAY – Exiting Detention
Intensive support and accommodation
for young people exiting youth
detention.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6241 9500
(02) 6241 4560
tpcanb@barnardos.org.a
u
PO Box 384 DICKSON
ACT 2602.
Barnardos Australia.

www.barnardos.org.au
Downer.
Young people exiting
detention and
experiencing
homelessness.
16 – 25.
Male and Female.
ACT.
9am – 5pm Monday –
Friday.
24 hours / 7 days a week.

mediation to obtain documents and young
person's belonging are available.
PROGRAM INFORMATION
Make up of staff roles Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management;
counselling; food; groups; individual
support; information; intensive support;
living skills training; outreach support;
support planning; support to access
accommodation; support to access
education / training; referrals; and,
transition support.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Goes in to Bimberi and
AMC to support young people.
Waiting Lists Waiting lists for
accommodation apply. Waiting lists are
variable and determined by the length of
the wait for ACT Housing. Whilst on
waiting list, follow-up phone calls, outreach
services and referral pathways are
available.
Other N/A.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no
documentation requirements. There are
income requirements and support is
provided to assist young people in
obtaining Centrelink.
Cost There is no cost for young people to
access the service.
Disability No disability access.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children Young
people with accompanying children are
able to access the service. Separate
support programs, playgroups and
workshops are available.
Family or Carers Works with the families
and/or carers of young people accessing
the service. Counselling, negotiation, and
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Transition Program
Assistance for young people moving
toward independent living in supported
accommodation.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6241 5466
(02) 6255 5233
tpcanb@barnardos.org.a
u
PO Box 384 DICKSON
ACT 2602.
Barnardos Australia.

www.barnardos.org.au
2 Atherton St, Downer.
Young people
experiencing, or at risk of
experiencing
homelessness.
15 – 21.
Male and Female.
ACT and Queanbeyan.

the service where appropriate, assisting
with family and/or carer reconciliation.
PROGRAM INFORMATION
Make up of Staff Roles Youth Workers.
Specific Programs, Services and/or
Supports Advocacy; brokerage; case
management; counselling; food; individual
support; information; intensive support;
living skills training; outreach support;
support to access accommodation;
support to access education / training;
referrals; and transport.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Works in Bimberi and AMC,
occasionally visiting clients.
Waiting Lists The waiting list for
accommodation is capped at 40. Outreach
support is available. It can take up to 8
months to a year to access
accommodation with service.
Other N/A.

9am – 5pm Monday –
Friday.
24 hours / 7 days a week.
Phone, email or referral.

ACCESS INFORMATION
Requirements There are income and
identification requirements. Support is
provided to assist young people in
obtaining identification and an income.
Cost There is a rental cost of 25% of the
young persons income.
Disability No disability access.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals and support to get to
appointments is available.
Young People with Children Young
people with accompanying children are not
able to access the service. However, when
babies are born whilst on the waiting list
and whilst people are in the flats,
appropriate support is provided by the
service.
Family or Carers Works with the family
and/or carers of young people accessing
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Tumladden

PROGRAM INFORMATION

Medium term youth accommodation.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6231 6475
(02) 6231 3442
tumladden@optusnet.com
.au
PO Box 1391,
Tuggeranong, ACT 2900.
N/A.

N/A.
25 McWhae Circuit,
Wanniassa, ACT 2903
Young people
experiencing
homelessness.
16 – 19.
Male and Female.
Woden and Tuggeranong.
9am – 10pm Sunday –
Thursday; 9am – Midnight
Friday and Saturday.
As above.

General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management; food; free
meals; groups; individual support;
information; intensive support; living skills
training; outreach support; recreational
activities; referrals; sports activities;
support planning; support to access
accommodation; support to access
education / training; transition support;
transport; and vouchers.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone
calls, outreach services and referral
pathways are available.
Other N/A.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements A young person requires
an income and identification to access the
service.
Cost There is no cost for young people to
access the service.
Disability Yes - Handrails and grab-rails;
ramps; symbols and signs; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Referrals are available.
Young People with Children Young
parents with accompanying children are
unable to access the service.
Family or Carers Works with families
and/or carers of young people accessing
the service. Criteria for access is
determined via case management support
plans.
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Wallabalooa Youth Refuge –
Narrabundah

between family members to re-establish
family relationships.

Crisis/ short term supported
accommodation for up to 3 months.

PROGRAM INFORMATION

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisa
tion:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6260 8380
(02) 6260 8345
Narrabundah.Refuge@anglic
arecg.org.au
101 Matina Street,
Narrabundah, ACT, 2604.
Anglicare Canberra,
Goulburn.

Make up of Staff Roles Support Workers;
and Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management; education
programs; food; individual support;
information; living skills training; outreach
support; support planning; support to
access accommodation; support to access
education/ training; and transition support.

www.anglicarecg.com.au
Narrabundah
Young people experiencing
homelessness.
15 – 18.

Specific Programs, Services and/or
Supports N/A.

Male and Female.
Belconnen, City, Inner North
and Gungahlin.
9.30am – 11pm Monday –
Friday.
11pm – 9.30am Monday –
Friday, 24 hours Saturday –
Sunday.
Phone or referral.

Waiting Lists No waiting lists apply. If
there is a waiting list, outreach service is
available.
Other N/A.

Bimberi/AMC Referrals are accepted from
Bimberi and the service works on a
proactive basis with the youth justice
system.

ACCESS INFORMATION
Requirements There are income
requirements and the service will work
with young people to obtain Centrelink, if
payments aren’t in place at point of
access. Young people are also required to
have a medicare card.
Cost There are no bond or deposit
payments to access the service, however
25% of income is charged to contribute
toward the cost of food and amenities.
Disability Yes – ramps.
Under the Influence Access for young
people under the influence of alcohol
and/or other drugs is determined on a
case by case basis.
Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service where appropriate, to mediate
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The following services also provide accommodation or accommodation support:
•
•
•
•
•
•
•
•

Galilee LIFT Project (Youth Support)
Karinya House for Mothers and Babies / Erin House (Young Parents)
Northside Community Service (Youth Support)
Open Family Australia (Youth Support)
Navigate, formerly Supporting Families with Adolescents (Family)
Reconnect (Family)
Young Parent’s Place (Young Parents)
See also the Youth Centres section

Resources
Dates for your Diary
14 April 2010
National Youth Homelessness Matters Day
Raise awareness in the community and get youth homelessness on the agenda!
Web: www.youthhomelessnessmatters.net/
October
Tenancy Week
The week begins with International Tenants' Day (2 October). It is an opportunity to raise
awareness of tenancy issues and services available for people renting in the ACT.
Web: www.tenantsact.org.au
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Other Relevant Services – Accommodation and Accommodation Support
Name of Service
Billabong
Aboriginal
Corporation
Canberra
Emergency
Accommodation
Service Crisis
Line (CEAS)
Lifeline
CanberraN/A
Community
Linkages
Programs

Information
Sub-leases properties on behalf of the ACT Government for
Aboriginal and Torres Strait Islander peoples. Youth
programs available.
Provides information on emergency accommodation.

Phone
(02) 6278 4799

Email
admin@billabon
g.org.au

Web
N/A

Location
London Circuit,
Canberra ACT,

(02) 6257 2333 (24
hour crisis line)

office@act.lifelin
e.org.au

N/A

N/A

Aims to support people in public and community housing to
find out about services and conduct community
development initiatives through four services:

BCS
(02) 6264 0200

N/A

N/A

N/A

admin@dvcs.or
g.au

www.dvcs.org.
au

N/A

(02) 6207 7740

escc@act.gov.a
u

www.accc.gov.
au

N/A.

(02) 6257 2277

info@havelock.a
sn.au

www.havelock.
asn.au/

85
Northbourne

•
•
•
•

Belconnen Community Service (BCS);
YWCA;
Northside Community Service (NCS); and,
Woden Community Service (WCS).

Domestic
Violence Crisis
Service
Essential
Services
Consumer
Council

Provides support to all people affected by domestic
violence, including access to safe and crisis
accommodation.
Facilitates the resolution of and/or determines unresolved
complaints against utilities (electricity, natural gas and
water/sewerage).

Havelock
Housing

Long term affordable housing for low income earners on a
tenant participation basis.

The Youth Coalition of the ACT
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Association
Housing ACT
Complaints
Helpline
National Youth
Coalition for
Housing (NYCH)

Supports public housing tenants to register complaints and
provides general assistance - accessed through ACT
Government Shopfronts.
NYCH focuses on youth homelessness and housing issues,
and represents the nine State/Territory Youth Housing and
SAAP sectors. The NYCH Constitutions outlines the
objectives of the coalition as:

housing.custom
erservice@act.g
ov.au
director@youthc
oalition.net

www.dhcs.act.
gov.au
www.youthho
melessnessma
tters.net/

N/A

(02) 6282 2722
(diverts at night to
SAM House)

Shannon.pickles
@svdpcanb.org.au

www.vinnies.o
rg.au

Braddon.

Free phone legal advice, information and assistance on
tenancy matters.

(02) 6247 2011

TUACT@bigpon
d.net.au

www.tenantsa
ct.org.au

A forum for housing and homelessness providers to as a
collective, continuously improve their practice in supporting
young people in the ACT who are experiencing. Or at risk of
experiencing homelessness.

(02) 6247 3540

info@youthcoalit
ion.net

www.youthcoa
lition.net

46 Clianthus
St, O’Connor,
ACT 2602.

Youth Housing Managers who work with eligible young
people entering public housing in the ACT. The Youth
Housing Managers work with eligible young people to
support them to navigate through the Housing Application
process and on to a tenancy. This means that young people
in HYPP will have one person who will work with them
throughout their entire dealings with Housing ACT and
ensure an integrated and consistent step down support
approach.

(02) 6205 7386 or,
(02) 6205 8782

amy.ryan@act.g
ov.au
nicholas.huber2
@act.gov.au

www.dhcs.act.
gov.au/hcs/ser
vices/youth_ho
using

Located at
Housing ACT,
Emu bank,
Belconnen.

To provide a national forum for non-government
organisations concerned with the provision of coordination of, and activities related to youth housing
at State and Territory levels
Provides services to rough sleepers with a focus on young
people where they are, including health and support
services.

(02) 6207 1515

Ave, Turner,
ACT, 2612.
N/A

ACT
Representative:
(02) 6247 3540

•

Street to Home
Program
Tenants Union
ACT & Tenants
Advice Service
Youth Housing
and
Homelessness
Forum
Youth Coalition of
the ACT
Youth Housing
Managers
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More Information
A Guide to Renting
Real Estate Institute of the ACT
A guide to the rights and responsibilities of tenants, property owners and real estate agents.
Web: www.reiact.com.au/custom.asp?page_id=46
Crowded House: A legal guide to share housing in the ACT
Tenants Union ACT Inc.
A guide to share housing in the ACT. Published 2007.
Web: www.tenantsact.org.au/Advice/share.html
Finding a Real Estate Agent
Real Estate Institute of the ACT
A directory of real estate agents.
Web: www.reiact.com.au/organisation.asp?organisation_id=1
Homeless Persons Legal Service (HPLS)
Legal Aid ACT and the Aboriginal Legal Service
The new Homeless Persons Legal Service (or HPLS) is a joint service within Legal Aid ACT
and the Aboriginal Legal Service. It is specifically targeted to homeless people, and a large
part of HPLS's work will involve young people at risk.
Phone: Ji-Shen on (02) 6257 2931.
Web: www.hplsact.org
Office of Rental Bonds
Part of the Registrar-General's Office responsible for the receipt and management of
Residential Tenancy Rental Bonds for the ACT.
Phone: (02) 6207 1178
Web: www.ors.act.gov.au/rentalbonds/WebPages/rentalbonds_contacts.html
Location: 255 Canberra Avenue, Fyshwick ACT
Parity
Parity is a journal on homelessness issues in Australia published by the Council for Homeless
Persons.
Web: www.chp.org.au/parity
Residential Tenancies Tribunal
An independent body, which has exclusive jurisdiction to hear and determine all matters
arising from private and public residential tenancy agreements.
Phone: (02) 6217 4275
Email: Tribunals@act.gov.au
Web:
www.accc.gov.au/content/index.phtml/itemId/287535/fromItemId/815972/quickLinkId/816516/
whichType/org
Tenancy Tips: Eviction in the ACT
Tenants Union ACT & Tenants Advice Service
Outlines how evictions are carried out in the ACT and provides some general information to
tenants about how to defend an eviction, where appropriate.
Web: www.tenantsact.org.au/Advice/eviction.html
Welfare Rights and Legal Centre
Provides free legal advice, information and advocacy on private and public tenancy,
Centrelink benefits and legal aid appeals for people on low incomes.
Phone: 1800 445 665
Email: wrlc@netspeed.com.au
Web: www.welfarerightsact.org/
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Alcohol and Other Drugs
It’s common for young people to experiment with alcohol, tobacco and other drugs (AOD).
13
The average age of initiation to illicit drug use is 19 years. However commonly used legal
14
drugs such as tobacco and alcohol contribute toward the most harm among people.
Although AOD use is risky it’s important to remember that just because a young person is
experimenting or is exposed to AOD, this does not necessarily mean they will become AOD
15
dependent.
Young people are a key population group to target in order to sustainably reduce AOD harm
in the community. In partnership with AOD and other allied services, youth services have an
important role to play in helping young people to minimise AOD related harm. It is the
responsibility of the entire service system to develop strategies to effectively respond to these
issues. By working together, services and sectors can take many practical steps to better
support and improve the health and wellbeing of young people and their families affected by
AOD issues.
In this section you will find:
•
•
•

Some information on talking about alcohol and other drugs with young people;
Some alcohol and other drug services; and
Additional resources including more information and some key dates for your diary.

Ways of Working
Talking about alcohol and other drugs with young
people
People who work with young people are well placed to discuss AOD use with young people.
Providing accurate information about the risks associated with AOD use allows young people
to make informed decisions while taking into account the genuine risks associated with AOD
use. Perpetuating myths or providing misinformation hinders young people’s ability to engage
16
in safer practices or take responsibility for their choices. Below are some tips that may assist
workers when talking to young people about AOD.
•

It is important to have a general understanding of AOD. You should know the main
categories (depressant, stimulant, hallucinogenic, etc) and how they fit together.

•

It may take time for a young person to trust you so it is important that you
demonstrate that you are not judgemental, that you are informed and that it is a safe
space for them to ask questions.

•

Many young people are poly drug users, meaning that they use more than one or a
combination of AOD at the same time. Despite this, many young people are unaware
of the effects that mixing AOD could have. It is important to consider poly drug use
when discussing the risks associated with AOD use.

•

Remember that you don’t have to be an expert to talk to young people about AOD.
Sometimes we can feel like we have to pretend to know things when we don’t.
However, providing misinformation can be very dangerous and could cause harm to

13

National Drug and Alcohol Research Centre (2004) 2004 National Drug Strategy Household Survey.
Drug Info Clearinghouse (2002) Drug Prevention in the Community. Australian Drug Foundation.
15
National Drug and Alcohol Research Centre (2004) What About Young People and Illicit Drugs? Factsheet 2.
16
Australian Drug Foundation (1996) Young Drug Users Slip Through the Gaps. Melbourne.
14
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the young person and your service. The best way to prevent this is to keep up to date
on training and get your information from credible sources such as those listed under
more information in this section of the Big Red Book. Always follow up with
information that you could not provide on the spot and you may want to provide
additional and reinforcing material such as brochures.
•

Young people require information relevant to their individual needs and experiences.
It’s important that a number of factors are considered prior to providing AOD
information. These include: prior knowledge, age, reason for seeking information,
17
level of AOD use and what supports they may require . Make sure that you listen to
the young person, that you take their responses seriously and let their questions
guide the conversation.

•

Often workers feel pressured to disclose their personal history. This is not necessary
to develop rapport with the young person.

•

Present a balanced view. Think about your personal views and find out how this
might be influencing your support. AOD information should seek to assist young
people to make informed decisions, not to make the decisions for them. You should
not simply tell young people what to think about AOD, but it should provide them with
the information and tools that enable them to think it through themselves.

•

Don’t just focus on the AOD use but look at the wider context. Remember that many
young people have had experiences of AOD use in their family.

•

There is currently a shift in thinking in relation to tobacco, in workers smoking around
/ with young people. It is important for workers to be aware of organisational policies
relating to tobacco.

It is important that you acknowledge you cannot force a young person to address their AOD
use. You can support the young person to identify issues and their priority over time. For
example, a young person may choose to prioritise housing before addressing AOD issues.

Service Profiles
This section profiles a number of alcohol and other drug service that work with young
people, including:
•
•
•

17

Canberra City Addiction Support Service;
DIRECTIONS ACT; and,
Ted Noffs.

Australian Drug Foundation (2001).
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Canberra City Addiction Support
Service
Non-residential rehabilitation service
for persons and/or concerned family
members wanting to deal with alcohol
and/or other drug issues.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

Families (VIFs) is a support group
established for parents and families. It is a
supportive group of people who come
together to share experiences, offer
information, provide support and become
empowered. VIFs meet on the first
Wednesday of every month.

(02) 6248 7191
(02) 6249 8166
nicole.smith@aue.salvationa
rmy.org
GPO Box 435 Canberra,
ACT 2601.
The Salvation Army.

PROGRAM INFORMATION

www.salvationarmy.org
1 Elder Street Braddon ACT
2612.
Persons wanting to address
their alcohol and/or other
drug issues.
12+.

Specific Programs, Services and/or
Supports N/A.

Male and Female.
ACT, Hall and Queanbeyan.
9am – 5pm Monday –
Friday.
N/A.

Make up of Staff RolesFamily Support
Workers; Pastors; and Psychologists.
General Programs, Services, Supports
and/or Facilities Case management;
counseling; education programs;
information; living skills training; outreach
support; and referrals.

Bimberi/AMC Does not work in or with
Bimberi or AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone calls
and referral pathways are available.
Other Free legal clinic is run every
Wednesday afternoon from 5pm, where
clients can get free legal advice.
Appointments by referral.

Phone, drop-in or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – handrails and grab-rails;
and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are made.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service. There is a family support
worker on staff who facilitates a support
group for family members. Very Important
The Youth Coalition of the ACT
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DIRECTIONS ACT

PROGRAM INFORMATION

A range of non-residential services for
people experiencing difficulties with
alcohol and/or other drug issues.

Make up of Staff Roles Alcohol and
Other Drug Worker, Counsellors; Doctors;
Educators; Health workers; Nurses;
Psychologists; Social Worker; and Youth
Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6122 8000
(02) 6122 8001
reception@directionsact.c
om
PO Box 538 Woden, ACT
2606.
N/A.

www.directionsact.com
Canberra.
Alcohol and/or other drug
users and their families.
All.
Male and Female.
ACT, Bungendore,
Queanbeyan and
Jerrabomberra.
9am – 5pm Monday –
Friday.
24 hours / 7 days a week.
Phone or email.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for a young person
to access the general service. There is a
cost for Arcadia House Detoxifications and
Withdrawal Services of $170.

General Programs, Services, Supports
and/or Facilities
Advocacy; case management; counseling;
education programs; groups; individual
support; information; intensive support;
outreach support; referrals; structured
programs; support to access
accommodation; and, transition support.
Specific Programs, Services, Supports
and/or Facilities Crisis Counsellor –
located in Woden and Civic, providing a
conduit to support the person to access
services; Althea Wellness Centre –
provides holistic health care; Counselling
Services – has a designated Youth
Support Worker; and Inside Out
Throughcare Program – for newly
released prisoners; and Party Safe Bus.
Bimberi/AMC Goes into AMC to run the
Inside Out Throughcare Program provide
services for AMC pre, during and post
release.
Waiting Lists Waiting lists may apply.
Some programs such as counselling may
have a one week waiting period, however
the crisis counsellor is a drop in service.
The Althea Wellness Centre has a waiting
time of 1 week. Follow-up phone calls,
outreach services and referral pathways
are available.
Other A Medicare card is required for the
Althea Wellness Centre.

Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids); ramps;
and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children Young
people with accompanying children are
able to access the service. Separate
support programs are available.
Family or Carers Works with the families
and/or carers of young people accessing
the service. Family Support Counsellor
and the COMPASS Support Group are
available.
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Ted Noffs Foundation
A range of residential and nonresidential rehabilitation services for
young people experiencing difficulties
with alcohol and/or other drug issues.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6123 2400
(02) 6123 2424
actadmin@noffs.org,au
PO Box 7132, Watson,
ACT, 2602.
N/A.
www.noffs.org.au
Watson, ACT.
Young people
experiencing alcohol
and/or other drug issues.
14 – 18.
Male and Female.
ACT. Clients from outside
the ACT are able to
access the service,
however Ted Noffs will
not visit clients in those
areas.
8.30am – 4.30pm
Monday – Friday.
N/A.

Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the Day Program.
Family or Carers Works with the families
and/or carers of young through the Family
and Carer’s Support Group.
PROGRAM INFORMATION
Make up of Staff Roles Alcohol and
Other Drug Workers; Community Workers;
and Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; counselling; groups;
information; individual support; intensive
support; food; outreach support;
residential support; referral; residential
rehabilitation; support planning; support to
access employment and/or training; and
transport.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists Waiting lists may apply. For
more information contact Ted Noffs.
Other N/A.

Phone or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements, however
Medicare details for appointments, such
as health appointments are needed, as
well as identification if a young person
wishes to access Centrelink payments.
Cost There is no cost for young people to
access the general service, however there
is a cost of $20 per day for the Adolescent
Life Management Program.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids).
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service,
however consideration may be given for
young people arriving at the Ted Noffs
Withdrawal Unit. Appropriate referrals are
made.
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The following services also provide AOD specific programs:
•
•
•
•
•
•

•
•
•
•
•

Domestic Violence Crisis Service: Children and Young People Focus Worker, (Youth
Support)
Canberra Rape Crisis Centre: Children and Young People’s Workers, (Youth
Support)
Gugan Gulwan Aboriginal Youth Corporation (Aboriginal and Torres Strait Islander)
headspace ACT (Mental Health)
Open Family Australia (Youth Support)
STEPS (Mental Health)
Junction Youth Health Service (Health and Sexual Health)
Winnunga Nimmityjah Aboriginal Health Service (Aboriginal and Torres Strait
Islander)
Youth and Wellbeing (Mental Health)
Youth Law ACT (Legal)
See also the Youth Centres section

Resources
Dates for your Diary
March 2011
National Youth Tobacco Free Day
Aims to encourage young people to explore all the facts about smoking and the tobacco
industry.
Web: www.OxyGen.org.au
20 – 26 June 2010
Drug Action Week
A national week of activities to raise awareness about AOD issues and to promote the
achievements of those who work to reduce drug related harm.
Note: Dates can change each year.
National Web: www.drugactionweek.org.au
ACT Web: www.aodsector.org.au
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Other Relevant Services – Alcohol and Other Drugs
Name of Service
Alcohol and
Drug
Foundation ACT
(ADFACT)
Alcohol and
Drug Program
(ADP)
ACT Health
Althea Wellness
Centre
DIRECTIONS
ACT
Canberra
Alliance for
Harm
Minimisation
and Advocacy
(CAHMA)
AIVL
Drug and
Alcohol
Program
Gugan Gulwan
Youth Aboriginal
Corporation
Canberra
Recovery
Services
Salvation Army

Information
ADFACT has a number of programs for adults, couples and
families where there are alcohol and other drug
dependencies, using the Therapeutic Community approach
to treatment. Also provides a Sober Driver Program and
Men’s Halfway House Program and Aftercare Program.
Aboriginal Liaison Officer, Comorbidity Officer, Consultation
Liaison Officer, Counselling and Treatment Service,
Diversion Services, Integrated Multi-agencies for Parents
and Children Together Program, Opioid Treatment Service,
and, Withdrawal Unit.
Provides Health Clinics for people with past or current AOD
issues.

Phone
(02) 6292 2733

Email
adfact@adfact.o
rg

Web
www.adfact.or
g

Location
Confidential

(02) 6244 2591

N/A.

www.health.ac
t.gov.au

ACT Health
Building, Level
1, Moore St,
Canberra City

(02) 6122 8080

althea@directio
nsact.com

www.direction
sact.com

1 Bradley St,
Woden

Provides a peer based users group run by and for past or
current illicit / injecting drug users, their families and friends.

(02) 6279 1670

info@cahma.org
.au

www.aivl.org.a
u

Level 1,
Sydney
Building, 112 –
116 Alinga St,
Canberra City

Provides information, support, advocacy, case
management and court support to young people aged 12 –
25 years experiencing alcohol and other drug related
issues.

(02) 6231 9555

N/A

www.gugangulwan.com.a
u

Grattan Court,
Wanniassa

Provides a 10 month residential rehabilitation program for

(02) 6295 1256

crs@aue.salvati
onarmy.org

www.salvos.or
g.au

5-13 Mildura
St, Fyshwick

men 18+ experiencing AOD or gambling problems.

The Youth Coalition of the ACT

(02) 6207 9977 (24
hour line)

53

Version 6, April 2010

Lesley’s Place –
Residential and
Outreach
Toora Women’s
Inc.
Marzenna Drug
and Alcohol
Halfway House
for Women
Toora Women’s
Inc.
The Sobering
Up Shelter
CatholicCare
Canberra,
Goulburn
Substance
Misuse Service
Winnunga
Nimmityjah
Aboriginal Health
Service
The Lodge
CatholicCare
Canberra,
Goulburn
Turning Point
Alcohol and
Drug Centre

Provides recovery based supported accommodation for up
to three months for women aged 16+ and accompanying
children. Outreach can be provided pre and post AOD
withdrawal.

(02) 6241 7233

lesleys@toora.o
rg.au

N/A

Confidential

Provides medium to long term recovery based supported
accommodation for up to twelve months for women aged
16+ and accompanying children.

(02) 6241 7733

marzenna@toor
a.org.au

N/A

Confidential

An overnight facility providing a safe place for men and
women over the age of 18 to recover from alcohol and / or
drug intoxication.

(02) 6163 3711

soberingupshelt
er@catholiccare
.cg.org.au

www.catholicc
are.cg.or.au

The Substance Misuse Service has a female and male
Substance Misuse Worker available to help members of the
community who think they may have a problem with
Substance Misuse.

(02) 6284 6220

N/A.

www.winnung
a.org.au/index.
php?page=sub
stance-misuse

Ground Floor,
‘M’ Block,
Ainslie Village,
Quick St,
Campbell.
Narrabundah,
ACT 2604.

Long term and respite residential support to male
consumers over the age of 18 years living with comorbid
diagnosis including a mental health condition and an
alcohol and other drug issue. The Lodge has a 19 bed
capacity, which consists of 15 long term beds and 4 respite
beds. Lodge is staffed from 8am -8pm.
Turning Point strives to promote and maximise the health
and wellbeing of individuals and communities living with
and affected by alcohol and other drug-related harms.

(02) 6163 3703

N/A.

www.catholicc
are.cg.or.au

Ainslie Village,
Quick St,
Campbell.

(03) 8413 8413

info@turningpoi
nt.org.au

www.turningpo
int.org.au

54-62 Gertrude
Street, Fitzroy.
VIC 3065
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More Information
There is a significant amount of information on AOD on the Internet. Sometimes it is hard to
assess what is credible. The resources below should help you.
ACT Alcohol and Other Drugs Sector Project
Coordinated by the Youth Coalition of the ACT
A capacity building project that aims to build the capacity and identity of the AOD sector in the
ACT, foster intra and cross-sectoral relationships, and improve outcomes while maintaining
respect for the diversity of services and for people who are affected by AOD. Activities include
a monthly eBulletin, monthly forum, the Annual ACT AOD Sector Conference, ACT AOD
Workers Group meetings and ACT Drug Action Week Planning Group meetings. Other
initiatives of the Project include the Minimum Qualification Strategy, Review of AOD Written
Materials for Young People in the ACT and the Comorbidity Project. The Project ends 30
June 2010.
Phone: (02) 6247 3540
Web: www.aodsector.org.au
Email: info@aodsector.org.au
ACT Alcohol and Other Drugs Services Directory
ACT Alcohol and Other Drugs Sector Project, Youth Coalition of the ACT
The ACT AOD Services Directory aims to support workers to make referrals to AOD services
in the ACT, increase cross and intra-sectoral knowledge and foster collaborations. It also
aims to better communicate the diverse range of services and programs in the ACT AOD
Sector. The Directory contains over 35 program profiles, and is updated biannually.
Phone: (02) 6247 3540
Web: www.aodsector.org.au
Email: info@aodsector.org.au
ACT Alcohol, Tobacco and Other Drug Strategy
The draft ACT Alcohol, Tobacco and Other Drug Strategy 2010-2014 replaces its 2004-2008
predecessor and has been developed to this point in consultation with the ACT Alcohol,
Tobacco and Other Drug Strategy Implementation and Evaluation Group that is
representatives of the community sector and ACT Government agencies charged with
overseeing the implementation and evaluation of the predecessor Drug Strategy and with
input from key stakeholders in the ACT's alcohol and other drug sector.
Email: drugstrategy@act.gov.au
Web: www.health.act.gov.au/c/health?a=&did=11061849
Australian Drug Information Network (ADIN)
ADIN search results are from 1500+ quality assured sites to ensure the most comprehensive
search of Australian and international AOD information. AOD professionals have critically
reviewed websites for credible and useable contest.
Web: www.adin.com.au
Centre for Youth Drug Studies (CYDS)
Australian Drug Foundation
Youth specific research arm which aims to develop effective drug policy and prevention
programs within a variety of community settings.
Web: www.cyds.adf.org.au
Drug Info Clearinghouse
Australian Drug Foundation
Offers a range of services, including many free information products such as AOD specific
fact sheets, a special library, a telephone and email information service, a website, and email
alert services for people interested in drug prevention.
Web: www.druginfo.adf.org.au
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Drug Laws in the ACT and NSW
The Youth Law Centre has produced a brochure on drug laws in the ACT.
Phone: (02) 6262 7077
Web: www.youthlawact.org.au
ACT Policing has information available on drugs and the law in the ACT.
Phone: (02) 6256 7777 (switchboard)
Web: www.afp.gov.au/act/drugs_alcohol/drugs_and_the_law
Queanbeyan, NSW have different AOD laws. To find out more about the laws in each state
and Territory visit Lawstuff, a national youth specific site developed by the National Children’s
and Youth Law Centre.
Web: www.lawstuff.org.au
Koori Drug Info
Australian Drug Foundation
Aims to build capacity among Aboriginal and Torres Strait Islander communities by increasing
the relevance and accessibility of DrugInfo Clearinghouse information and services.
Web: www.kooridruginfo.adf.org.au
Multicultural Drug Info
Australian Drug Foundation
AOD information targeting culturally and linguistically diverse workers and communities. This
website has a Victorian focus, however, it also includes general information.
Web: www.druginfo.adf.org.au/multicultural
National Cannabis Prevention and Information Centre (NCPIC)
National Drug and Alcohol Research Centre (NDARC)
Aims to reduce the use of cannabis in Australia by preventing uptake and providing the
community with evidence-based information and interventions. It offers services to a range of
target audiences including a free Cannabis Information and Helpline.
Phone (Helpline): 1 800 30 40 50
Web: http://ncpic.org.au
National Drug Research Institute (NDRI)
Conducts and disseminates high quality research that contributes to the primary prevention of
harmful drug use and the reduction of drug related harm in Australia.
Web: www.ndri.curtin.edu.au
National Drug Strategy Website
Australian Government
This website contains information about the National Drug Strategy and advisory structures
that support the strategy; links to current drug campaign sites with information on initiatives at
national, state/territory or community levels; key research and data components supporting
the strategy; publications; and key links to relevant government, professional organisations
and drug-related portal sites.
Web: www.nationaldrugstrategy.gov.au/internet/drugstrategy/publishing.nsf/Content/home
National Drug & Alcohol Research Centre (NDARC)
University of New South Wales
A multidisciplinary research centre providing general drug information, a bibliographic
database, research projects, an Annual Symposium, workshops and monthly research
seminars, and a free quarterly newsletter.
Web: ndarc.med.unsw.edu.au
OxyGen
Quit SA
The only Australian website dedicated to informing young people about tobacco and its use in
Australia.
Web: www.oxygen.org.au
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Alternative Education
Education provides pathways for young people to explore and build their capacity through
academic achievement and skill development that may enable social development,
community participation and economic outcomes for individuals and the community as a
whole.
Access to education is a right, not a privilege. Education systems need to provide inclusive
settings with opportunities for young people to learn and develop in ways that recognise and
respond to their diverse strengths, backgrounds, learning styles and individual needs.
There have been major changes to education requirements for young people in the ACT with
amendments to the Education Act from 1 January 2010. Previously, compulsory school age
ending was 15 years of age. All young people are now required to remain in education until
completing Year 10. Following this, they will have to participate full time (at least 25 hours per
week) in education, training or employment until completing Year 12 (or equivalent) or
reaching the age of 17, whichever comes first (for more information, please refer to the
Education Section of the Big Red Book).
There are many reasons why a young person may have difficulties at school such as poverty,
family difficulties, health, and social and environmental factors. It’s important to support young
people, their families and schools to find solutions to these barriers. Suspension or exclusion
from school may not be the best response and could lead to further exclusion and isolation of
a young person.
It’s the responsibility of workers and the community to know and action young people’s rights.
Workers need to be aware of young people’s rights in education and support them to stay in
mainstream education where possible.
In this section you’ll find:
•
•

•

Tips on supporting young people in transitioning to alternative education;
Alternative education services; and
A contact list of additional alternative education services.

Ways of Working
Supporting Young People in Transitioning to
Alternative Education
Entering alternative education can cause significant changes and upheaval for young people
and may also be accompanied by other issues, such as a history of negative education
experiences, associated feelings of failure, fear or insecurity, as well as outside issues.
Planning for transition into alternative education is a process that can help young people
prepare and work towards achieving their future directions and goals. Workers can assist
young people to develop a transition plan.
Transition planning is a process that:
•
•
•
•
•

Promotes a smooth transition to alternative education;
Is empowering;
Maximises choices;
Informs decision making; and
Provides direction and purpose.
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Transition planning is not a single event or meeting. It should start early to allow the young
person to plan for a smooth and successful transition to alternative education. In collaboration
and partnership with family and other support people, young people should be encouraged
and supported to play a leading role in their own transition planning. The questions below
help explore key issues when developing an individual transition plan with a young person.

1. Identify and work towards the outcomes and goals the young person
wants to achieve from the education program.
•
•
•
•

Why do I want to study? What are my expectations?
What do I want to achieve?
What direction might I like to take in the future?
What programs are around that I might be able to participate in?

2. Identify the changes and challenges this may have for the young
person, and strategies to help cope with these.
•
•
•
•

Why didnʼt it work for me last time?
What type of program best suits my current lifestyle?
What might have to change in my current lifestyle?
How much will it cost?

3. Identify people that will support the young person to achieve their
outcomes and goals in alternative education.
Identify the process by which you will let the educational program or
institutional the young person is moving into know what planning has
taken place.
•

•

What support do I need from other people?
- Do I need help with transport to and from the program?
- Do I need help with the cost of the program?
- What if I need to talk to someone about problems I might be having with the
program or its impact on my life?
Who can help support me with these things?

Before starting - It is important to recognise that significant planning around the young
person’s educational pathways may already be well under way. It is important to ascertain
what planning may have taken place – by school, services, care and protection etc- ask them
what plans are in place around education pathways before you start the process.

Service Profiles
This section profiles a number of Education services that work with young people in the ACT,
including:
•
•
•
•
•
•
•
•

CCCares;
Connect 10;
Galilee School;
Learning Options and Access 10;
Vocational Year 12;
Yards;
Youth Connections; and,
Youth Education Program.
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CCCares (Canberra College Cares)
Educational and support program for
young carers, pregnant and parenting
students in the ACT.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6205 6787
(02) 6205 6781
jan.marshall@ed.act.edu.
au
c/o launceston Street,
Phillip.
Canberra College.

www.canberrac.act.edu.a
u
Fremantle Drive Stirling
2611.
Young carers, pregnant
and parenting young
people.
10 – 23.
Male and Female.
ACT and surrounding
region, including
Batemans Bay;
Braidwood; Bungendore;
Goulburn; Gundaroo;
Gunning; Hall;
Jerrabomberra; Jervis
Bay; Murrumbateman;
Queanbeyan; and, Yass.
8am – 4.30pm Monday –
Friday.
As above.
Phone, email, drop-in or
referral.

Young People with Children Young
people with accompanying children are
able to access the service. Child care and
separate support programs are available.
Family or Carers Works with the families
and/or carers of young people accessing
the service. Support is provided to every
enrolled student and, where needed, their
family and/or carer.
PROGRAM INFORMATION
Make up of Staff Roles Counsellors;
Doctors; Educators; Health Workers;
Nurses; Nutritionists; Psychiatrists;
Psychologists; and Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; counseling; education
programs; emergency relief; food; free
meals; individual support; information;
intensive support; living skills training;
outreach support; peer education
recreational activities; referrals; structured
programs; support planning; support to
access accommodation; support to access
education/ training; transition support;
transport; vouchers; and workshops.
Specific Programs, Services and/or
Supports Young Carers program; Young
Mum’s Group; and Cooking Classes.
Bimberi/AMC Accepts referrals from
Bimberi and AMC. Is able to go into
Bimberi and AMC to support young
people.
Waiting Lists No waiting lists apply.
Continual support is provided.
Other N/A.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements. Support for
young people to obtain Centrelink is
available.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids).
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals and a safe space are
available.
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Connect 10
Alternate education setting for Year 9
and 10 students.
Phone:
Fax:
Email
Mailing
Address:

Parent
Organisation:
Website:
Location:

Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6205 6455
N/A.
Iain.barr@ed.act.edu.au
ACT Department of
Education and Training,
220 Northbourne Avenue
Braddon 2602
Department of Education
and Training.
www.det.act.gov.au
Lake Ginninderra
College, Dickson
College, Lake
Tuggeranong College.
Students enrolled in year
9 or 10 at public high
school who would benefit
from an alternative
educational pathway that
is not like a mainstream
high school.
14 – 16.
Male and Female.
ACT.

Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
Make up of staff roles Counsellors; and
Educators.
General Programs, Services, Supports
and/or Facilities Case management;
information; transition support; intensive
support; counselling; living skills training;
structured programs; recreational
activities; education programs; support to
access; education/ training; sports
activities; and individual support.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists Waiting lists may apply.
There is a referral and application process.
Not all applications are successful.
Other Access to Connect 10 is limited and
by referral or application only. ACT public
high schools and other ACT government
agencies only can refer students who are
at risk of disengaging with mainstream
high school education.

9am – 4pm Monday –
Friday.
N/A.
Referral only (through
ACT public high schools).

ACCESS INFORMATION
Requirements There are no income
requirements. Proof of enrolment in an
ACT public school.
Cost There is no cost for young people to
access the service.
Disability Contact the ACT Department of
Education and Training to discuss access
to disability support services in education.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children Young
people with accompanying children are not
able to access the service. Appropriate
referrals are available.
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Galilee School

PROGRAM INFORMATION

Education and support for young
people experiencing homelessness.

Make up of staff roles Educators; and,
Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6296 3410
(02) 6296 3470
susan.christiansen@galilee.
org.au
PO Box 205 Mawson, ACT
2607.
Galilee Incorporated.

www.galilee.org.au
Kambah Pool Rd, Kambah
ACT
Young people.
12 – 16.
Male and Female.
ACT and Jerrabomberra.
9am – 2.45pm Monday –
Friday.
N/A.
Referral only.

General Programs, Services, Supports
and/or Facilities Advocacy; bus tickets;
education programs; free meals;
recreational activities; structured
programs; support to access education/
training; transition support; and transport.
Specific Programs, Services and/or
Supports Specific Educational Program;
Young Mums Art and Craft Program; and
Road Ready.
Bimberi/AMC Goes into Bimberi and AMC
to support young people.
Waiting Lists Waiting lists may apply.
There are limited enrolment places,
students are placed on a waiting lists and
follow-up phone calls and referral
pathways area available.
Other Galilee School is an alternative
education program for at risk,
disadvantaged young people, with a goal
of educating within a holistic framework.
The emphasis is on health and well-being,
emotional, social and physical along with
individualised literacy and numeracy
programs.

ACCESS INFORMATION
Requirements There are no specific
income requirements. Young people need
to provide identification, a Medicare card,
referral and academic documents.
Cost There is no cost to access the
service.
Disability Yes – symbols and signs; and,
toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service, only if connected to the other
programs of Galilee. That is Family
Placement Scheme and Transport and
Supervision.
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Learning Options and Access 10
Flexible learning to achieve Year 10
equivalent relevant to intended
learning/training pathways.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:

Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6207 4800
(02) 6205 9599
kevin.ruddick@cit.act.edu.
au
CIT Vocational College,
PO Box 826, Canberra
ACT 2601
Canberra Institute of
Technology.
www.cit.act.edu.au
CIT Bruce Campus,
Haydon Drive, Belconnen
& Southside Campus, Cnr
Hindmarsh Drive &
Ainsworth St, Phillip
Young people.
12+.
Male and Female.
Belconnen, Woden and
Tuggeranong area.
Bruce: 9.30am – 12pm,
2pm – 4pm Monday –
Thursday; 9.30am – 12pm
Friday; Southside: 8.30am
– 1pm, 2pm – 5pm
Monday – Thursday,
8.30am – 1pm Friday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no specific
income requirements, however fees are
applicable. Identification and Medicare
documentation requirements.

Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children Young
people with accompanying children are
able to access the service. Bruce campus
has childcare facilities – Waiting lists and
fees may apply.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
Make up of Staff Roles Counsellors;
Educators; and Youth Workers.
General Programs, Services, Supports
and/or Facilities Counseling; education
programs; structured programs; support to
access education/ training; and transition
support.
Specific Programs, Services and/or
Supports The Program may be used as a
starting point to vocational training
employment, Year 10 or Year 12 programs
or to involvement in community or work
related activities.
Bimberi/AMC Teaching Access10 to
young people in Bimberi and providing a
transition service upon leaving Bimberi
through the YARDS program.
Waiting Lists Waiting lists may apply.
Contact the service for more information.
In the case of waiting lists, follow-up
phone calls are provided.
Other CIT Student Services offers a wide
range of services to students to assist
them in the successful completion of their
studies and to enhance their personal
lives. Contact (02) 6207 3188. Enrolment
is advertised in the Canberra Times.
Enrolment is by term. Study part or full
time, day or night.

Cost Fee paying. Concessions available if
receiving Centrelink, evidence required at
enrolment. Pay for subjects as you study.
CIT Student Association Fee and material
fees apply.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
emergency warning systems; handrails
and grab-rails; hearing augmentation/
loops; lifts; ramps; symbols and signs;
tactile ground surface indicators; toilets.
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Vocational Year 12 Program
Flexible learning to achieve Year 12
equivalent relevant to intended
learning/training pathways.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6207 4800
(02) 6205 9599
cit.vocational.college@cit.ac
t.edu.au
CIT Vocational College, PO
Box 826, Canberra ACT
2601
Canberra Institute of
Technology.
www.cit.act.edu.au
CIT Bruce Campus, Haydon
Drive, Belconnen.
Young people.
16+.
Male and Female.
Belconnen and City area.
9am – 5pm Monday –
Friday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements Income may be required,
but other options available. Identification
and proof of completion of Year 10 is
essential.
Cost Course fees are applicable and vary
according to choice of subjects.

Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
Make up of staff roles Counsellors;
Educators; and Youth Workers.
General Programs, Services, Supports
and/or Facilities Educational programs.
Specific Programs, Services and/or
Supports Students can achieve both an
ACT Year 12 Certificate AND a nationally
recognised VET Certificate III, Certificate II
or Statement of Attainment. Nearly half of
the course can consist of VET studies,
with the other Year 12 subjects specifically
chosen to support career skills. This
course is designed for young people who
are motivated to start training now in their
chosen career as well as achieving an
ACT Year 12 Certificate. The course is
conducted in an adult learning
environment, with excellent learning
facilities and resources. Career advice,
counselling and general student support is
also provided. Prospective students need
to attend an interview at CIT. Successful
completion will also open up alternative
pathways to university with, in some
cases, advanced standing.
Bimberi/AMC Does not work with or in
Bimberi or AMC.
Waiting Lists Waiting lists may apply to
specific courses. For more information
contact CIT.
Other Examples of vocational courses
available include: Information Technology,
Animal Care, Fitness, Children's Services,
Horticulture (Landscape), Automotive,
Culinary Skills, Construction, Plumbing.

Disability Yes – Areas for manoeuvring
(for wheelchairs and walking aids);
emergency warning systems; handrails
and grab-rails; hearing augmentation/
loops; lifts; ramps; symbols and signs;
tactile ground surface indicators; toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children Young
people with accompanying children are
able to access the service. Bruce campus
has childcare facilities – Waiting lists and
fees may apply.

The Youth Coalition of the ACT

63

Version 6, April 2010

YARDS
10 week transition program with
opportunities to work toward
education/ employment goals.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:

Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6207 4800
(02) 6205 9599
kevin.ruddick@cit.act.edu.
au
CIT Vocational College,
PO Box 826, Canberra
ACT 2601
Canberra Institute of
Technology.
www.cit.act.edu.au
CIT Southside Campus,
Cnr Hindmarsh Drive &
Ainsworth St, Phillip.
Young people.
15 – 25.
Male and Female.
Belconnen, Woden and
Tuggeranong area.
Bruce: 9.30am – 12pm,
2pm – 4pm Monday –
Thursday; 9.30am – 12pm
Friday; Southside: 8.30am
– 1pm, 2pm – 5pm
Monday – Thursday,
8.30am – 1pm Friday.
N/A.

Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service, however they are
able to liaise with families and/or carers.
PROGRAM INFORMATION
Make up of Staff Roles Counsellors;
Educators; and Youth Workers.
General Programs, Services, Supports
and/or Facilities Case management;
counselling; groups; individual support;
referrals; and, transition support. Outreach
can be arranged for people involved in the
Program.
Specific Programs, Services and/or
Supports Pathways into the Canberra
Institute of Technology Access10
Program.
Bimberi/AMC Works with Bimberi,
providing transitional support for young
people leaving Bimberi.
Waiting Lists No waiting lists apply.
Other Participants in the Yards Program
have the opportunity to work on
developing their life skills and bridging
learning gaps in their education.

Phone, email, drop-in or
referral. Referral is
necessary, but young
people can self-refer.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes –Areas for manoeuvring
(for wheelchairs and walking aids);
emergency warning systems; handrails
and grab-rails; hearing augmentation/
loops; lifts; ramps; symbols and signs;
tactile ground surface indicators; toilets.
Under the Influence Access for young
people under the influence of alcohol
and/or other drugs is determined on a
case by case basis.
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Youth Education Program (YEP)
Year 10 and year 12 certificate for
young people disengaged from
mainstream education for 3+ months.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

Family or Carers Works with the families
and/or carers of young people accessing
the service.
PROGRAM INFORMATION

(02) 6232 2419
(02) 6232 2422
yep.info@anglicarecg.org.
au
PO Box 287 Civic Square
ACT 2608.
Anglicare Canberra,
Goulburn.

Make up of Staff Roles Educators; and,
Youth Workers.

www.anglicarecg.org.au
Corner of Cooyong and
Scotts Crossing.
Young people disengaged
from education.
14 - 19.
Male and Female.
ACT.

Specific Programs, Services and/or
Supports Access Year 10; Year 12
Equivalent; Certificate 2 in Information
Technology; Certificate 1 in Work
Preparation; and, First Aid Courses.

9am – 5pm Monday;
Wednesday and
Thursday; 1pm – 5pm
Tuesday and 9am – 1pm
Friday. – Friday.
N/A.
Phone, email, drop-in or
referral.

General Programs, Services, Supports
and/or Facilities Advocacy; bus tickets;
case management; education programs;
food; free meals; individual support;
information; intensive support; living skills
training; outreach support; support
planning; and transition support.

Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists Waiting lists may apply.
Follow-up phone calls and referral
pathways are available. For more
information contact the service.
Other The Youth Education Program
works with young people unable to
complete their high school studies within a
mainstream school environment. The
program operates 30 hours per week and
is currently working with 22 young people
aged 14-19 assisting them complete their
Year 10 and Year 12 Certificates.

ACCESS INFORMATION
Requirements There are no income
requirements. Young people require
identification. Support to obtain
identification is available.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
handrails and grab-rails; lifts; and, toilets.
Under the Influence Access for young
people under the influence of alcohol
and/or other drugs is determined on a
case by case basis. Appropriate referrals
are available.
Young Parents with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
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Youth Connections
Educational program and support
aimed at removing barriers to access
for young people.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:

Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6232 2435
(02) 6232 2424
yep.info@anglicarecg.org.
au
PO Box 287 Civic Square
ACT 2608.
Anglicare Canberra
Goulburn Youth and
Community Services –
based at the Youth
Educational Support
Services in YEP, Club 12
25.
www.anglicarecg.org.au
Corner of Cooyong and
Scotts Crossing.
Young people at risk of
disengaging from an
educational pathway
(school), young people
who are disengaged from
an educational pathway
(school).
12 – 18.
Male and Female.
ACT.
9am – 5pm Monday –
Friday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids); lifts;
and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
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the service. Child care and separate
support programs are available.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
Make up of Staff Roles Educators; and
Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management; education
programs; food; free meals; groups;
holiday programs; individual support;
information; intensive support; outreach
support; peer education; recreational
activities; referrals; sports activities;
structured programs; support planning;
support to access; accommodation;
support to access education/ training;
transport; vouchers; and workshops.
Specific Programs, Services and/or
Supports 5 Outreach Hubs across
Canberra – Outreach Workers: support
young people at risk of disengaging from
School to remain in School; work with
young people who are in risk of
disengaging from school to define an
educational pathway that works for them;
assist young people to maintain their
chosen educational pathway; identify and
support young people who are long term
disengaged from school, to find a pathway
that is right for them; building and
maintaining relationships with local
secondary schools and colleges to ensure
early identification of young people at risk
of disengaging from education; build and
maintain relationships with Youth Workers
in Schools and School Welfare teams;
provide supports and activities in a
manner that is flexible and responsive the
needs of the young people in the identified
region; ensure that young people have
local support networks (defined as
supports that exist/are available in the
young persons local community).
Bimberi/AMC Accepts referrals from
Bimberi. Informally acts as a pathway for
people exiting Bimberi.
Waiting Lists Waiting lists may apply.
Follow-up phone calls and referral
pathways are available. For more
information contact Youth Connections.
Other For further information on Hub
locations, contact the service.
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The following services also provide alternative education programs and/or support:
•
•
•
•
•
•

Galilee LIFT Project (Youth Support)
Learning for Life (Youth Support)
Menslink (Youth Support)
Open Family Australia (Youth Support)
PASS Homework Program (Multicultural)
See also the Youth Centres section
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Other Relevant Services – Alternative Education
This is a contact list of additional alternative education programs in the ACT, some of the programs are attached to schools and others operate
independently. Please also see Other Relevant Services in the Education section of the Big Red Book.
Name of Service
Adolescent Day
Unit
Department of
Disability,
Housing and
Community
Services
Fyshwick Shed
Mechanics & Art
Program
Gugan Gulwan
Aboriginal Youth
Corporation
Numeracy &
Literacy
Program
Gugan Gulwan
Aboriginal Youth
Corporation
SPICE (Students
Participating in
Community
Enterprise)
Volunteering ACT

Information
Provides a support service to young people between 12 25 who have health issues that are precluding them from
completing their educational pathways. Health issues may
include depression, anxiety, self harming and attachment
disorders and are supported in conjunction with appropriate
agency interventions.

Phone
(02) 6205 5211

Email
Rish.Lefterys@a
ct.gov.au

Web
www.dhcs.act.
gov.au/ocyfs/s
ervices/young
_people

Location
79 McBride St,
Erindale.

A diversionary program designed to target Aboriginal and
Torres Strait Islander Young People in a therapeutic
direction using Mechanics, Indigenous Art and Audio
programs to teach and develop a different range of skills.

(02) 6231 9555

N/A.

www.gugangulwan.com.a
u/

Grattan Court
Wanniassa.

Offers basic numeracy and literacy to Aboriginal and Torres
Strait Islander young people to assist them to access other
education options.

(02) 6231 9555

N/A.

www.gugangulwan.com.a
u/

Grattan Court
Wanniassa.

A work experience and home tutoring program for young
people aged 12 - 15 and at risk of not completing their Year
10 Certificates. The SPICE program links students having
difficulty connecting with their schools with their choice of
work experience. The combined support of a work
placement, a business mentor and a volunteer home tutor
reinforces the need for students to complete Year 10.

(02) 6251 4060

spice@voluntee
ract.org.au

www.spice.org
.au

N/A.
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The Cottage
Child &
Adolescent
Mental Health
Services, Mental
Health ACT

A therapeutic day program for young people who have
moderate to severe mental health issues and who are
experiencing difficulties in mainstream schooling because
of these issues. Referrals through CAMHS, call for further
details.

The Youth Coalition of the ACT

(02) 6205 1128

N/A

www.health.ac
t.gov.au/c/heal
th?a=da&did=
10051295&pid
=1061256891

Next to Calvary
Hospital,
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More Information
ByUs4Us Books
Centre Education Program, Brisbane
A series of books written by young people (aged 12 to 16 years) for young people who
struggle with reading but want to read something that is of interest to them. The books cost
$9.00 each.
Phone: (07) 3808 6800
Email: Linda.houston@centred.qld.edu.au or cassie.benjamin@centred.qld.edu.au
Note: For more information refer to the Education section.
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Art, Recreation and Sports
Art, recreation and sporting services and programs fulfil an important role in the community.
They support the health and wellbeing of the community and enrich the lives of young
Canberrans. Young people’s skills, talents and abilities can be developed through
participation in the huge number of art, recreation and sports programs in the ACT
community. In 2002 young people aged 18–24 years had higher levels of participation in
18
social activities outside the home than other adults with a rate of 96 percent.
Sporting activities also play a key role in the wellbeing of young people. Physical recreation
can reduce obesity, high blood pressure and Type 2 diabetes as well as protecting against
some forms of cancer and strengthening the musculoskeletal system and improving mental
19
wellbeing through reducing feelings of stress, anxiety and depression. Young people in the
ACT aged 18-25 years have higher levels of engagement in sport than every other older age
20
bracket with around 80% of young people engaged in sporting activities.
There remain many barriers to participation for young people. In particular, those who may
not be engaged in mainstream activities requiring transport, cost and awareness. Workers
need to be mindful of these barriers when attempting to reengage young people. Providing
effective referrals to art, recreation and sporting services for young people is a way of
addressing these barriers. The services in this section create opportunities and facilitate
active involvement so young people can benefit from participating in arts and recreation
programs.
Contained in this section:
•
•
•

Some tips for planning an event with young people;
Some youth specific art and recreation services; and
Resources including more services, information and a date for your diary.

Ways of Working
Planning an Event withYoung People
Events can be hard work and there is a lot to think about when organising an event with
young people. The following list can be photocopied to assist planning an event with a group
of young people.
•

Who wants to be involved? Who needs to be involved? Are there other services that
could be involved? Ideas might include sponsorship from local businesses (such as
the butcher) or getting donations for show bags.

•

Who is on the event planning team? What type of skills are in your team? What skills
are missing and who could help? How can the workload be shared? Tip: Be clear
about everybody’s role.

•

Why are you running this event? Who is it for? What do you want to say? You may
even want to select a message to be delivered through the event.

•

Have you talked to other young people? What do they want? When do they want it?
In the evening? On the weekend? During school holidays? Young people can help
you decide what will work best in your community.

Australian Bureau of Statistics (November 2007) Australian Social Trends 2006: Social Activities Outside the Home
Australian Institute of Health and Welfare (2006) Australia’s Health 2006 p162
20
ACT Government (2002), Youth in the ACT: A Social and Demographic Profile, p115
18

19
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•

What type of event and activities do you want? Try and be creative.

•

How much is this going to cost? How are you going to pay for it? You can try
fundraising like having a sausage sizzle at a local hardware store or ask a business in
your area to sponsor the event. If you are applying for funding, grant applications
usually need to be submitted well before the event will take place. For example, up to
$1500 for an event can be accessed through the ACT Government Youth Interact
Grants scheme, and scholarships for young people are also available at
www.youth.act.gov.au.

•

Make a timeline and budget.

•

Pick a venue for your event. Try and make it a place where all young people will feel
comfortable. You could try having it in a youth centre, the town centre or a park. Is
there disability access?

•

How will people get to and from the event? When do the buses stop running? Do you
need to organise transport?

•

Create a plan to promote your event. You can promote your event in lots of ways
including word of mouth, posters, email, schools and community radio.

•

Make sure to consider legal issues and check whether you need any permits. What
about public liability insurance? You may need the assistance of city rangers, for
instance if the event is on public land you may need permission and/or access to
power outlets, gates etc. Go to www.rangerservices.act.gov.au or call Canberra
Connect 13 22 81.

•

Do you want to invite any special guests or speakers?

•

Have you written a plan to give to the team that lets everybody know what’s
happening, what their jobs are and when they need to do them? On the plan make
sure you include emergency numbers and everybody’s mobile number.

•

Consider the logistics of the event including: food, drinks, toilets, hiring equipment,
power (including voltage) and first aid. For larger events, you may need to consider
issues such as security.

•

Try and predict what could go wrong and how you could address it. Have you
developed a risk management plan? Remember that you can’t predict everything and
you need to be flexible.

•

Learn from the experience. Remember what worked and what didn’t so that you can
plan for your next event.

Service Profiles
This section profiles a number of sport, art and recreation services that work wit young
people, including:
•
•
•
•

Canberra police and Citizens Youth Club (PCYC);
Canberra Youth Theatre Company;
Messengers; and,
Warehouse Circus.
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Canberra Police, Citizens and Youth
Club (PCYC)
Outreach and centre based sports and
recreation programs for young people.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:

Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6257 8100
(02) 6175 8199
ceo@pcyc.net.au
2-14 Grattan Court,
Erindale ACT 2903.
N/A.
www.pcyc.net.au
2-14 Grattan Court,
Erindale ACT 2903.
There are also additional
outreach centres.
Young people at risk.
12 – 24.
Male and Female.
ACT and Jervis Bay.
Erindale: 11am – 8.30pm
Monday – Friday; 8am –
6pm Saturday – Sunday.
Activity services: 5pm –
9pm 3 – 4 nights per
week.
As above.

Family or Carers PCYC is able to work
with the families and/or carers of young
people accessing the service.
PROGRAM INFORMATION
Make up of Staff Roles Activity Coaches;
Administrators; Police Program Manager;
Sport and Fitness Coordinators; Team
Leaders; and Youth Program coordinators.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; education programs; food;
groups; holiday programs; individual
support; information; living skills training;
outreach support; peer education;
recreational activities; referrals; sports
activities; structured programs; transport;
vouchers; and workshops.
Specific Programs, Services and/or
Supports Boxing Program and Tiny Tots
Program.
Bimberi/AMC Works in Bimberi,
facilitating sports and recreational
activities on Fridays.
Waiting Lists Waiting lists may apply.
PCYC boxing programs generally have a
long waiting list. Follow-up phone calls,
outreach services and offers for similar
programs are extended.
Other N/A.

Phone, email drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost Cost for young people to access the
service varies depending on service, sport
or activity attended. Cost is variable and
determined on a sliding scale.
Disability Yes – ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service. PCYC does have a separate
support program, Tiny Tots.
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Canberra Youth Theatre Company
Opportunities for young people to
explore, extend and develop creativity
through theatre, workshops and
productions.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:

Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6248 5057
(02) 6248 5733
us@cytc.net
PO Box 127 Civic Square
ACT 2608.
N/A.
www.cytc.net
H Block Gorman House
Batman Street Braddon
ACT 2612.
Young people.
7 – 25.
Male and Female.
ACT and surrounding
region, including
Batemans Bay; Bega;
Birdsville; Braidwood;
Bombala; Bungendore;
Cooma; Goulburn;
Gundaroo; Gunning; Hall;
Jerrabomberra; Jervis
Bay; Jindabyne;
Murrumbateman;
Queanbeyan; and, Yass.
9am – 5pm Monday –
Friday.
As above.

Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
Make up of Staff Roles Educators.
General Programs, Services, Supports
and/or Facilities Education programs;
holiday programs; recreational activities;
structured programs; and, workshops.
Specific Programs, Services and/or
Supports BY DESIGN Workshop
Program
Bimberi/AMC Does not work in or with
Bimberi or AMC.
Waiting Lists No waiting lists apply.
Other Canberra Youth Theatre (CYT)
creates and promotes theatre with young
people aged 7 - 25 with the opportunity to
explore, extend and develop their
creativity through theatre workshops and
productions.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost Fee paying. Prices vary depending
on workshops being offered. Information
available on the website.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
handrails and grab-rails; and, ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
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Messengers

PROGRAM INFORMATION

Arts based support programs for young
people at risk of leaving school early.

Make up of Staff Roles Counsellors;
Educators; Professional Tutors for visual
art, drama, film, music and dance;
Psychologists; and Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6293 2212
(02) 6293 1445
messengers@tuggeranonga
rts.com
PO Box 1143 Tuggeranong
ACT 2901.
N/A.

www.tuggeranongarts.com
137 Reed St Greenway ACT
2901.
Young people at risk.
12 – 25.
Male and Female.
Belconnen, City,
Tuggeranong, Gungahlin
and Hall.
12.00pm – 4.30pm Monday;
9.30am – 4.30pm Tuesday
– Friday.
As above.

General Programs, Services, Supports
and/or Facilities Classes in visual art,
drama, film, music and dance; counselling;
education programs; holiday programs;
outreach support; recreational activities;
structured programs; and workshops.
Specific Programs, Services and/or
Supports Youth Program – designed to
provide high school students with
opportunities for creative expression and
personal development through visual art,
drama, film, music and dance workshops;
and, Comprehensive Theatre in Education
Program.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other. Participants work with artists,
professional tutors and members of their
peer group to create work that is relevant
to them.

Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
handrails and grab-rails; and, ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
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Warehouse Circus Inc.
Circus related recreational activities
and holiday programs.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:

Target
Group:
Target
Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6260 3626
(02) 6260 3959
manager@warehousecircus
.org.au
PO Box 3638, Weston
Creek, ACT
N/A.

www.warehousecircus.org.a
u
Former Melrose Primary
School, Maclaurine Cr,
Chifley.
Young people.
8 – 25.
Male and Female.
ACT and surrounding
region, including Batemans
Bay; Bega; Birdsville;
Braidwood; Bombala;
Bungendore; Cooma;
Goulburn; Gundaroo;
Gunning; Hall;
Jerrabomberra; Jervis Bay;
Jindabyne;
Murrumbateman;
Queanbeyan; and, Yass.
10am – 8pm Monday –
Friday.
10am – 8pm Monday –
Sunday.
Phone, email, drop-in or
referral.

Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
PROGRAM INFORMATION
Make up of Staff Roles Circus Trainer
and Youth Workers.
General Programs, Services, Supports
and/or Facilities Holiday programs;
structured programs; and workshops.
Specific Programs, Services and/or
Supports After School Circus Program;
and Community Workshops.
Bimberie/AMC Does not work with
Bimberi or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

ACCESS INFORMATION
Requirements There are no income
requirements. Young people require
identification.
Cost There is a cost of $230 per term
however, subsidies are available for
disadvantaged young people.
Disability Yes – ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
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The following services also provide art and recreation programs:
•
•
•
•
•
•
•

Bungee (Mental Health)
Menslink (Youth Support)
Multicultural Youth Services (Multicultural)
Open Family Australia (Youth Support)
St. Nick’s Young Carers Program (Young Carers)
See also the Youth Centres section
See also Youth Development section

Resources
Dates for Your Diary
10 – 18 April 2010
National Youth Week
Join Australia’s largest celebration of young people! Thousands of young people aged 12 –
25 years get involved in NYW each year by organising, running and attending NYW events.
The Youth Coalition coordinates activities in the ACT. The dates change each year.
Web: www.youthweek.com
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Other Relevant Services – Arts, Sports and Recreation
Name of Service
2XX – 98.3 FM
Community
Radio

Information
One of Australia's longest running community broadcasters.
Provides opportunities for young people interested in
participating in radio.

Phone
(02) 6230 0100

Email
info@2xxfm.org.
au

Web
www.2xxfm.or
g.au

Location
N/A.

ACT Writers
Centre

Supports writers and promotes writing in the ACT region.
Has a Youth Project Officer and a youth program that runs
workshops, writing courses, competitions, a website and
email list for young people.

(02) 6262 9191

youth@actwriter
s.org.au

www.actwriter
s.org.au

Gorman House
Arts Centre,
Ainslie Ave,
Braddon

artsAbility

Fosters links between artists with disabilities and other
artists and community organisations, maintains a register of
artists who have disabilities.

(02) 6247 1882

aao2@actartsoff
icers.org.au

N/A.

Level 1, North
Bldg, 180
London Cct,
Canberra City

Art and Creative
Therapy ACT

Offers activities in art and creative workshops, sandplay
therapy and counselling, and programs for young people
with special needs.

N/A.

creativeflow@ap
ex.net.au

N/A.

N/A.

Australian
National
University Film
Group
Bent Lenses

Canberra’s largest film society, screening up to 200 movies
each year. Membership is cheap.

(02) 6247 2425

info@anufg.org.
au

www.anufg.org
.au

Coombs
Lecture
Theatre, ANU.

Supports the showing of queer film and screen culture to
Canberra's queer community.

N/A.

bentlenses@ya
hoo.com

BMA

Canberra’s local street press contains information about all
upcoming gigs including under-age events. Free from
universities and many youth centres and cafes.

(02) 6257 4456

editorial@bmam
ag.com

www.bentlens
es.org/aboutus
.html
www.bmamag.
com

CSIRO
Discovery
Centre, Acton.
Block B
Gorman House
Arts Centre,
Batman St
Braddon.
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Disability Sport
Unit
Australian Sports
Commission

Aims to ensure that all Australians with disabilities have
opportunities to participate in sporting activities at the level
of their choice.

(02) 6214 1415

dep@ausport.go
v.au

www.ausport.g
ov.au/participa
ting/disabilityti
ng/all/disability

N/A.

Hands On
Studio
CatholicCare
Canberra and
Goulburn

An art program, which provides access to professional art
classes as well as generic craft classes for people with
intellectual and physical disabilities. The Studio is on the
grounds of M16, providing access to the art community in
Canberra. The Studio holds a number of exhibitions during
the year, which enable students to sell their work. It
provides an opportunity for people to develop and
showcase their work. The Studio also operates an ‘Art
Bank’, allowing organisations and businesses to ‘lease’
work for display. Outreach programs are also available
upon request.
Promotes and advocates for increased participation of
Aboriginal and Torres Strait Islander people in sport and
recreation in the ACT.

(02) 6232 7187

Beverley.corkey
@catholiccare.c
g.org.au

www.centacar
ecanberra.org/w
eb.php?sec=3
4

M16 Studio
Complex, 16
Mildura Street
Fyshwick

(02) 6207 2076

N/A.

N/A.

N/A.

Jigsaw Theatre
Company

Creates professional theatre for audiences aged 4-18.
Performs in a range of settings including theatres,
museums and schools. Has an education program that
caters for students and offers work experience placements
to students.

(02) 6247 6800

info@jigsawthea
tre.com.au

www.jigsawthe
atre.com.au/ab
out.html

Ground Floor,
Griffin Centre,
Genge St,
Canberra City

Music For
Everyone

A community arts organisation that provides musical tuition,
performance opportunities and workshops for people of all
ages, backgrounds and abilities.

info@mfe.org.au

www.mfe.org.a
u

Phoenix
Performing Arts
of the Pacific

Promotes and teaches pacific island arts, dances, poetry,
drama, music and percussion. These classes are offered
through the Belconnen Arts Centre.

stofuaipangai@
phoenixdance.org

www.phoenixdance.org

Ainslie Arts
Centre,
Elouera St,
Braddon
N/A.

Indigenous
Sport and
Recreation Unit
Sport and
Recreation ACT

The Youth Coalition of the ACT

or
handsonstudio
@catholiccare.c
g.org.au
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(02) 6173 3300
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Public libraries
ACT Government

There are nine public libraries in Canberra. All offer free
Internet, book, DVD and CD hire.

Canberra Connect
on 13 22 81

N/A.

www.library.ac
t.gov.au

N/A.

Sport and
Recreation ACT

Supports the development and delivery of sport and
recreation in the ACT. Can provide access to sports groups
in Canberra.

(02) 6207 2111

sport.act@act.g
ov.au

N/A.

Swimming
ACT

Peak body for swimming in the Canberra region. Conducts
a learn to swim program for people with a disability.

(02) 6257 4837

officemanager@
actswimming.co
m.au

www.tams.act.
gov.au/play/sp
ort_and_recre
ation
www.swimmin
gact.com.au

YMCA of
Canberra

Offers a wide range of community services for young
people and the community.

(02) 6230 6224

admin.canberra
@ymca.org.au

www.canberra.
ymca.org.au

World Games
Soccer
Menslink

A weekly soccer game for young people, particularly those
from migrant and refugee backgrounds. Can provide an
opportunity to meet with a variety of community workers
who also play. Held on Friday afternoons 3pm - 4.30pm at
Dickson College oval

N/A.

N/A.

www.menslink.
org.au/menslin
k_world_game
s_soccer.html

The Youth Coalition of the ACT

12B, ACT
Sports House,
100 Maitland
St, Hackett
N/A.

N/A.

80

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

More Information
A young person’s guide to the gig galaxy: How to organise successful youth
entertainment events in NSW
Youth Action & Policy Association NSW and Indent NSW Youth Entertainment Network
Contains heaps of info on how to organise events in your area. The guide is useful for young
people who want to organise a range of youth events, including band nights, dance parties,
and youth festivals. Published 2003.
Web: www.indent.net.au/user_files/File/PDF/Young%20Person's%20Gig%20Guide.pdf
Child Protection in Sport
Australian Sports Commission
Has developed a range of measures to assist the sports industry in addressing child
protection.
Web: www.ausport.gov.au/tags/child
Factsheets: Culturally Inclusive Planning for Sports and Recreation
Centre for Multicultural Youth (CMY)
Produces a number of resources to assist in including young people from culturally and
linguistically diverse backgrounds in sport.
Web: www.cmy.net.au/SportandRecResources?searchTerms[]=Sports
FRANK magazine
Focused on young women and run by volunteers, this magazine is a socially responsible
company who helps schools, universities, colleges, councils, corporations and organisations
to inspire and develop young people and adults.
Web: www.frankteam.com.au
Guide to Organising Public Events in the ACT
ACT Government
Web-based resource designed to assist organisations planning events in the ACT.
Web: www.ors.act.gov.au
Lip magazine
A Canberra based magazine providing young women with fun, informative, and truthful
articles and fiction relating to their lives and aspirations. Aimed at 14 – 24 year old young
women, offering a range of articles about issues affecting and inspiring this age group.
Available for $5.50 from the ACT Writers Centre, various newsagencies around town, and at
ANU and the University of Canberra. Check out the lip website to see where else you can find
it and how you can contribute.
Web: www.lipmag.com
Vibewire
A youth-led non-profit media and arts organisation, creating expression opportunities for
young Australians aged 15 - 30.
Web: www.vibewire.net/
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Counselling
Counselling offers a young person the opportunity to discuss an issue or talk through their
options in a private and safe environment. Many people participate in counselling as an
opportunity to undertake personal development. It is not necessary to “have a problem” to find
counselling useful. Counselling can be an essential tool for young people to reduce stress,
discuss issues, and identify a course of action. This is important, especially considering the
barriers young people face in accessing youth-specific information and confidential space.
Youth Workers are not expected to be trained counsellors, but you can use similar tools in
engaging with and supporting young people. Accidental counselling may become a part of a
youth workers job, when placed in a situation where a worker may have to take on an informal
counselling role. Refer to ‘More Information’ for details on accessing ‘Accidental Counsellor’
training.
This section contains:
•
•
•

Some tips on active listening;
Some tips for talking to young people and ascertaining if they might benefit from
talking to a qualified counsellor;
Resources and more services including counselling that is open to all ages as well as
resources on counselling that you might want to use if you’d like to know more about
counselling.

Ways of Working
Active Listening
“The best way to understand people is to listen to them."
- Ralph Nichols
Active listening is an essential tool used by counsellors that can be used to engage young
people. Young people need to be listened to and treated with respect. Many people assume
listening is any easy skill to acquire. However, too often we only half-listen to what a young
person is saying. Active listening involves more than just hearing what they have to say, it
involves a number of verbal and non-verbal queues that show you are listening to the view’s
of a young person and taking them seriously.
You do not have to be a counsellor to employ active listening techniques.
Active listening:
•
•
•
•
•

Demonstrates respect for young people.
Helps to avoid misinterpreting young people’s situations or intentions.
Uses a non-judgemental, accepting approach that allows young people to feel
listened to without fear or reproach of criticism.
Validates the feelings and concerns of young people.
Encourages young people to open up by building and maintaining strong
relationships.

The following table provides some basic do’s and don’ts to keep in mind when having a
conversation with a young person.
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Do’s
Face the young person and stand or sit still
while you are listening and ensure that your
body language shows that you are interested.
Focus all of your attention on the young
person, and think about what is being said.
Listen with an open mind and don’t pass
judgement.
Ask questions to test your understanding.
Use a respectful, interested tone of voice.

Don’ts
Fidget or continue with other tasks while they
are talking to you.
Let your mind wander.
Criticise, diagnose, moralise and stereotype.
Pretend to understand when you don’t.
Just think about what you are going to say
next. If you do, you wont listen properly to
what is being said.
Change the topic or start talking about
yourself.

Watch the young persons non-verbal
communication. It may give clues to the
meaning behind the words.
Allow for silence as it lets the young person
Speak over the top of the young person.
proceed at their own pace.
For more information on active listening visit:
Web: www.hru.uts.edu.au/performance/support/CommunicatingEffectively.pdf

Services
In this section you will find ideas on how you can support a young person to access
counselling services in the ACT.

Finding counselling services for young people that are based in other
services
The Big Red Book outlines a range of counselling services/programs for young people based
in other types of services. The following services profiled in the Big Red Book also provide
counselling:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Aboriginal and Torres Strait Islander Counselling, Support and Education Program –
Canberra Rape Crisis Centre (Aboriginal and Torres Strait Islander)
AIDS Action Council (Health and Sexual Health)
Bungee (Mental Health)
Canberra Sexual Health Centre (Health and Sexual Health)
Children and Young People Focus Worker – Domestic Violence Crisis Service (Youth
Support)
Children and Young People’s Workers – Canberra Rape Crisis Centre (Youth
Support)
DIRECTIONS ACT (Alcohol and Other Drug)
FACES (Family)
Family Counselling Service (Family)
headspace ACT (Mental Health)
Homelinx (Accommodation and Accommodation Support)
Junction Youth Health Services (Health and Sexual Health)
Menslink (Youth Support)
Oasis Bridge Program (Alcohol and Other Drug)
Reconnect (Family)
Richmond Fellowship Adolescent Program (Mental Health)
Sexual Health and Family Planning ACT (Health and Sexual Health)
STEPS (Mental Health)
Navigate, formerly Supporting Families with Adolescents (Family)
Ted Noffs Foundation ACT (Alcohol and Other Drug)
Winnunga Nimmityjah Aboriginal Health Services (Health and Sexual Health)
Youth and Wellbeing (Mental Health)
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Finding a Private Practitioner
There are many different types of counselling services available in the ACT. Some services
provide general counselling and some provide issues based counselling such as gambling or
alcohol and other drugs. Counsellors can also be found in the Yellow Pages under:
•
•
•
•
•
•
•
•
•
•
•

Dieticians;
Alcohol and Other Drug Counselling;
Career Counselling;
Community Advisory Service;
Counselling - Marriage, Family & Personal;
Employment / Training;
Medical Practitioners;
Naturopaths;
Pregnancy Counselling and Related Services;
Social Workers; and
Weight Reducing Treatments.

Accessing the Mental Health Services Through the Medicare Benefit
Schedule
The Better Access to Psychiatrists, Psychologists and General Practitioners (GPs) was
established through the Medicare Benefits Schedule (MBS) initiative. This section was
developed in collaboration with the Department of Health and Ageing in December 2008.
The Better Access Initiative
From 1 November 2006 Medicare rebates became available for GPs to provide early
intervention, assessment and management of patients with mental disorders, as part of a GP
Mental Health Care Plan.
People with an assessed mental health disorder can access up to 12 Medicare rebated
individual and up to 12 group allied mental health services per calendar year. The person
needs to be referred by:
•
•

A medical practitioner managing the patient under a GP Mental Health Care Plan or
under a psychiatrist assessment and management plan; or
A psychiatrist or peadiatrician.

Allied mental health services under this initiative include psychological assessment and
therapy provided by eligible clinical psychologists, and focussed psychological strategies
provided by eligible psychologists, social workers and occupational therapists.
Note: Referrals need to be provided by a GP, as required, in up to two groups of six sessions.
The GP will assess the need for further services after the initial six sessions have been
provided.
How to Support a Young Person To Access The Program
As a worker it is important that you are aware of the steps necessary to access the program.
Below you will find several steps alongside each is a tip / comment, these should be read only
as a guide. You may need to do some pre-planning and adapt the steps as you and the
young person negotiate through the process.
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Step
The young person
may be feeling unwell
or their behaviour may
have changed.

Discuss with the
young person how
they are feeling and if
/ what type of support
they might like to
access.

Tip / Comments
A young person may have told you they’re not feeling well or they’ve
noticed their mood has changed. Or perhaps a friend or family
member of the young person has expressed concern to you. Or
perhaps through your interaction with the young person you have
noticed changes. These changes could be signs of many things. It
could be developmental or hormonal, they could be experiencing
issues at school / home / with someone close to them, and / or it
may be an indication of a change in their mental health. Remember
these things can be interconnected. Everything in a young person’s
life can impact on their mental health.
As a worker you play a critical role in supporting young people’s
health and wellbeing. It’s recommended you access training on
young people and mental health in order to be able to identify the
early signs of change in a young person’s mental health. For
information about training and professional development
opportunities in the ACT download a copy of the Youth Coalition’s
bi-monthly Training and Professional Development Calendar from
www.youthcoalition.net.
Remember, untreated mental illness can significantly impact on a
young person’s ability to participate in their lives and their
community. As workers it’s important to remind young people they
don’t need to “go it alone” and there is a range of support available.
The young person may or may not have a good understanding of
mental health and the types of professionals that are available to
support them. The Youth Coalition and Mental Health ACT have
produced a brief glossary of terms written in a youth-friendly way,
which was developed by Child and Adolescent Mental Health
Clinicians, Mental Health ACT. Find it as part of The Coloured Kit at
www.youthcoalition.net.

There is also a range of youth-friendly mental health information on
the Internet. See the Mental Health Section for details.
The young person wants to seek out additional support and get a mental health
assessment from a GP.
Work with the young
The young person may already have a GP. However, sometimes a
person to identify a
young person doesn’t feel comfortable visiting their family GP. They
suitable GP
may have questions or concerns about confidentiality. For youthfriendly information about GPs visit www.reachout.com.au.
Remember the ACT has some of the lowest bulk-billing rates in
Australia.
At the GP’s surgery the receptionist or nurse, if there is one, can be
a great contact person. Ask to speak with them, explain the
situation (including barriers such as cost) and seek their advice.
The Junction Youth Health Service (02 6232 2423) has a GP, a list
of GPs who bulk-bill and can provide referrals to GPs. Also check
out the Health and Sexual Health Section of the Big Red Book for
further information on accessing GPs in the ACT.
Visit a GP

The young person may or may not have a Medicare Card.
If a young person is 16 and over, they have the right to see a doctor
without a parent present. This can be important as a young person
may want to seek professional help but may not want their parents
to know about it.
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Seeing a GP can be expensive, although some GPs will see the
young person for free as long as they have a Medicare Card – this is
called “Bulk-Billing”.
The young person should be encouraged to discuss the service −
including length and cost of the consultation and whether any
payment is required up front − with the receptionist when making the
appointment.
The Junction Youth Health Services (02 6232 2423) will see young
people with or without a Medicare Card.
For information on how to get a Medicare Card visit
www.medicareaustralia.gov.au or check the factsheet available from
www.reachout.com.au.

GP makes an
assessment of the
young person’s mental
health

You can also help make the appointment with the young person. If
you have the capacity it might be good to offer to accompany the
young person to the GP.
In order for someone to access mental health services through the
MBS their mental health must be assessed by a GP. Often young
people don’t feel comfortable talking about how they are feeling,
particularly if they don’t know someone. They may have had a bad
experience. As a worker it may be important to discuss this with the
young person prior to them visiting the GP. It may be worth telling
them that they need to be honest and not to minimise what is
happening for them.
GPs are well trained and will treat what they say confidentially.
However it’s important for young people to understand that if they
have a GP Mental Health Care Plan prepared for them, a record of
this service (but not the specific diagnosis) will be retained by
Medicare Australia. Medicare Australia will not release patient
information without permission, but insurance companies may
request access to Medicare Australia records before agreeing to
insure someone. This should inform the decision of a young person
contemplating being provided with a GP Mental Health Care Plan.
It should also be noted that while a GP may assess the young
person as having a mental disorder, the GP may choose not to put
them on a GP Mental Health Care Plan if he/she feels such a course
of treatment will be of little benefit to the young person.
In instances where a GP chooses to develop a Mental Health Care
Plan for the young person, a range of treatment options may be
considered including, if appropriate, referral to an eligible clinical
psychologist, psychologist, occupational therapist or social worker
for Medicare rebateable services.

For more information about GPs visit www.reachout.com.au.
The GP has assessed the young person as having a mental health issue.
The GP and the young Some GPs may know about a lot of mental health practitioners and
person develop a
some may only know a little. As a worker you may be able to
Mental Health Care
support the GP and young person to identify a mental health
Plan
practitioner:
• who has expertise in a certain area,
A mental health
• who is accessible (in terms of transport, working with young
practitioner is
people, etc)
identified for the GP to
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make the referral to.

An appointment is
made with the mental
health practitioner.

If you, the young person and the GP aren’t sure who may be
appropriate give Youth and Well-Being, CatholicCare (02 6163
7600) a call. They provide youth mental health services in Canberra
and have some great contacts.
Remember the practitioner needs to be registered with Medicare
Australia in order to provide services that are rebated by Medicare.
Under Better Access, Medicare will provide set rebates for up to 12
individual and up to 12 group sessions with eligible allied mental
health professionals. Some practitioners require patients to pay the
full amount in advance and some will bulk bill. This could be a
critical access issue for the young person. However, if a practitioner
appropriate for the young person has been identified and cost /
method of payment is an issue ask to discuss it with them. Another
option is to identify some brokerage funds the young person may be
able to access.
Once all this work has been done it is now part of the worker’s role
to support the young person to access this practitioner. This could
involve providing transport or access to bus tickets and / or
reminding them of appointments.

More Information about the Better Access Initiative
More detailed information on this initiative is available at www.health.gov.au or by calling
Medicare Australia on 132 150 (for providers) or 132 011 (for patients).

Resources
Dates for your Diary
29 November
R U OK? Day
An annual national day of action that aims to get Australians, right across the entire spectrum
of society, connecting with friends and loved ones, by reaching out to anyone doing it tough
and simply asking: "Are you ok?"
Web: www.ruokday.com.au/
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Other Relevant Services – Counselling
Name of Service
Alcohol and
Drug
Counselling
Online
Turning Point
Alcohol and Drug
Centre
Care Financial
Counselling
Service and the
Consumer Law
Centre of the
ACT

Information
Communicate with a "live" professional counsellor about an
alcohol or other drug related issue.

Phone
(03) 8413 8413

Email
info@turningpoi
nt.org.au

Web
www.counselli
ngonline.org.a
u; or,
www.turningpo
int.org.au

Location
54–62
Gertrude
Street Fitzroy
VIC 3065.

Counselling by qualified financial counsellors for people on
moderate to low incomes experiencing financial problems.

(02) 6257 1788

admin@carefcs.
org

www.carefcs.o
rg

Shop 16, Level
1, Waldorf
Bldg, 2 Akuna
St, Canberra

Conflict
Resolution
Service

Provides dispute resolution strategies for neighbourhood,
family, workplace and other disputes.

(02) 6162 4050

mediation@crs.
org.au

www.crs.org.a
u

Level 3, Griffin
Centre, Genge
St, Canberra

Family
Relationship
Centre Canberra

Provides families (whether together or separated) with
information and advice about family relationship issues.

(02) 6122 2444

info@canberrafr
c.org

www.familyrel
ationships.gov.
au

Lvl 1, Westfield
Woden Offices,
1 Keltie St,
Woden

Gambling Care
Lifeline Canberra

Provides personal counselling by appointment for anyone
affected by gambling and personal financial counselling.

(02) 6247 0655

N/A.

Unit 7, 16
Moore Street,
Canberra

Grief and Loss
Support
Program

Provides free individual support sessions to bereaved
people via an assessment process.

(02) 6248 7771

st.johns.care@b
igpond.com.au

www.act.lifelin
e.org.au/Servi
ces/Gambling
Care/tabid/128
/Default.aspx
www.stjohnsca
nberra.org/st_j
ohns_care
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St Johns Care
Kids Helpline

Web-based, email based and phone counselling for people
5 – 25 years.

1 800 551 800 (24
Hour)

admin@kidshelp
.com.au

www.kidshelp.
com.au

N/A.

Lifeline
Canberra

Provides crisis telephone counselling to the people of
Canberra and the surrounding region. Also provides
accredited telephone counselling, suicide prevention, and
other training

13 11 14 (24 Hour)

office@act.lifelin
e.org.au

www.act.lifelin
e.org.au

NSW Rape
Crisis Online
Counselling

Crisis, support and referral service for anyone who has
experienced sexual violence

(02) 9819 7357
(Administration)

info@nswrapecr
isis.com.au

www.nswrape
crisis.com.au

1st Floor,
Novel
Building, 71
Northbourne
Avenue,
Canberra City
N/A.

Relationship
Help Online
Relationships
Australia
Victim Services
Scheme
ACT Health

Web-based counselling with a young people specific forum
available.

1300 364 277
(National number,
connects you to
your local provider)
1800 822 272

enquiries@relati
onshiphelponlin
e.com.au

www.relations
hiphelponline.c
om.au

N/A.

victim.services
@act.gov.au

www.victimsup
port.act.gov.au
/

ACT
Health building
on Level 4, 1
Moore St,
Canberra City

Assists victims of crime to recover from the consequences
of a criminal act committed in the ACT.

The Youth Coalition of the ACT

89

Version 6, April 2010

More Information
Accidental Counsellor Training
Training provided on a regular basis by Lifeline.
Phone: (02) 6247 0655
Email: training@act.lifeline.org.au
Counselling
This information sheet put together by Children, Youth and Women’s Health Service
provides an overview of counselling.
Web: www.cyh.com/HealthTopics/HealthTopicDetails.aspx?p=240&np=298&id=2040
Reach Out!
Provides a series of fact sheets on different approaches to therapy and types of medication
for young people.
Web: www.reachout.com.au
Where to go for Counselling, Therapy and Emotional Support in the ACT
Mental Health Foundation
A list of counselling services, including free and low cost counselling.
Phone: (02) 6282 6658
Web: www.mhf.org.au
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Disability
‘Disabilities’ refers to a broad range of circumstances in which someone has any limitation,
restriction or impairment, which has lasted, or is likely to last, for at least six months and
restricts everyday activities. The occurrence of disabilities in young people is high with almost
10% of young people experiencing a disability.
The United Nations Convention on the Rights of the Child states ‘that a mentally or physically
disabled child should enjoy a full and decent life, in conditions which ensure dignity, promote
21
self-reliance and facilitate the child’s active participation in the community.’ Disability can
create serious financial hardship, exclude people from activities and can impact on the overall
wellbeing of young people and their families. The overall disability rate among young people
22
aged 15 - 24 years is about nine percent.
Working with young people with a disability is sometimes seen as separate to youth work.
While it’s true disability work can require specialised skills and abilities, it is everyone’s
responsibility to work to eliminate the social and structural barriers that prevent young people
with disabilities from reaching their full potential and accessing the same life opportunities as
their peers.
Young people with disabilities face significant barriers to accessing services, programs and
opportunities available for other young people without disabilities. This can occur for a range
of reasons that may include inadequate or inappropriate buildings and infrastructure, financial
cost, discrimination or a general lack of support and belief in young people with disabilities.
Contained in this section:
•
•
•

Tips for working with young people with a disability;
Youth specific disability programs; and
Resources including additional services, information and resources, and a date for
your diary.

Note: All of the services profiled in the Big Red Book include information on disability access.

Ways of Working
Some Tips For Working With Young People With A
Disability
The following tips and principles provide some first steps to assist making practice and
service more accessible and friendly to young people with a disability.

21
22

•

Young people with disabilities want to be treated the same way everyone else is
treated. Remember, a person is a person first. The disability comes second.

•

Don’t be patronising. Show the young person the same respect that you expect to
receive from others.

•

Remember young people with a disability have the same needs as other young
people.

•

If you feel a young person with a disability needs assistance, ask them. Don’t
automatically give help unless the person has asked for it or clearly needs it.

United Nations Children’s Fund (Nov 2007) Convention on the Rights of the Child, Article 23.
Australian Bureau of Statistics. 1998 Survey of Disability, Ageing and Carers.
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•

If a young person with a disability wants assistance, ask them what they want you to
do. Be considerate and patient if the young person requires more time to
communicate, to walk, or to do various tasks.

•

There is no such thing as the typical young person with a disability. Though two
young people may have the same disability, they may not do their day-to-day
activities in the same way or require the same equipment or assistance.

•

Communicate with the young person. Remember some young people with disabilities
may have a companion with them. It’s important to always look and speak to the
young person with a disability directly rather than to their companion.

•

Speak clearly and in a natural manner. Don’t assume the young person has
additional disabilities (e.g. don't shout) and don’t assume they cannot comprehend
because of any outward physical appearance. If you do not understand what the
young person is saying, bring it to their attention and ask how the two of you can
communicate better. Consider writing as an alternative means of communication. If
you and the person cannot find a successful way to communicate, consider asking if
there is someone who can help interpret what he/she is saying.

•

Don’t put unnecessary pressure on yourself to know and to do everything “right.” Be
patient with yourself in learning the specific needs of each young person. Do not be
embarrassed if you find yourself doing or saying the wrong thing. Remember, the
young person with a disability is usually aware of, and sensitive to, your discomfort
and good intentions.

•

Respect the young person’s privacy. Don’t ask questions that would be inappropriate
or unreasonable to ask any person (eg. their medical condition or private life).

•

If it is a stressful situation, try to stay calm. If you are in a public place with many
distractions, consider moving to a quieter location.

•

Be flexible - adapt procedures to the young person, not the young person to the
procedures.

Service Profiles
This section profiles a number of services that work with young people with Diasability,
including:
•
•
•
•
•
•

AFFIRM;
Community Supported Respite Program;
Fun4Youth;
G Club;
Sexuality and Disability and Schools Disability Program; and,
Tandem (formerly FaBRIC).
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AFFIRM
Support to families for up to 12 months,
where the referred young person with a
disability has high and complex needs.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6287 2870
(02) 6287 2680
admin@tandem.org.au
PO Box 3510 Manuka
ACT 2603.
Tandem.
www.tandem.org.au
Griffith, ACT.
Children and young
people with disability and
their families.
7 – 20.
Male and Female.
ACT.
9am – 5pm Monday –
Friday.
N/A.
Referral only – through
Disability ACT.

eligible for the program must live in the
ACT; have a child/young person aged 720 years with a disability; and where the
family may be at risk of family breakdown.
PROGRAM INFORMATION
Make up of Staff Roles Family Support
Practitioners.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; individual support;
information; intensive support; outreach
support; referrals; and support to access
education/ training.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list follow-up phone calls
and referral pathways area available.
Other Works collaboratively with families
in an intensive family support model to
achieve identified goals and provides a
referral and linking service on the family's
exit from the program.

ACCESS INFORMATION
Requirements There are no income or
documentation required.
Cost Fee paying. Concessions available if
receiving Centrelink, evidence required at
enrolment. Pay for subjects as you study.
CIT Student Association Fee and material
fees apply.
Disability Yes – Areas for manoeuvring
(for wheelchairs and walking aids);
emergency warning systems; handrails
and grab-rails; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
Family or Carers Specifically designed to
work with the families and/or carers of
young people accessing the service. The
work involved depends on the individual
needs of the family. Families who are
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Community Supported Respite
Program
Programs for young people with
diagnosed intellectual disabilities.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6282 3037
(02) 6282 3938
wodenyouth@wcs.org.au
PO Box 35, Woden, ACT,
2606.
Woden Community
Service.
www.wcs.org.au
29 Callam Street, Phillip,
ACT.
Young people with a
disability.
12 - 25.
Male and Female.
ACT.

PROGRAM INFORMATION
Make up of Staff Roles Disability Support
Workers.
General Programs, Services, Supports
and/or Facilities Holiday programs; and
structured programs.
Specific Programs, Services and/or
Supports Community Access Program.
Bimberi/AMC N/A.
Waiting Lists Waiting lists apply. Contact
the service for more information.
Other N/A.

School holiday programs
9am – 4pm, and, school
term programs 3pm –
5.30pm.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no specific
income requirements. Enrolment in the
program is required.
Cost The cost for young people to access
the service is $7.50 (term time, per day) &
$30 (school holidays, per day)
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids); and
toilets.
Under the Influence N/A.
Young People with Children N/A.
Family or Carers N/A.
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Fun4Youth Program
Social and recreational opportunities,
information and referrals for young
people with diagnosed disabilities, still
attending school and living on the
Southside.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6293 2143
(02) 6293 2126
fun4youth@commsatwork.
org
PO Box 1066,
Tuggeranong ACT 2901.
Tuggeranong Youth
Centre,
Communities@Work.
www.commsatwork.org
Corner Pitman & Howell
Sts, Tuggeranong.
Children and young people
with disability.
12 – 21.
Male and Female.
ACT.

Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
Make up of Staff Roles Coordinators and
Youth workers.
General Programs, Services, Supports
and/or Facilities Food; holiday programs;
information; recreational activities; and
referrals.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

3pm – 6pm, Monday –
Friday (after school); 9am
– 6pm Monday – Friday
(during school holidays).
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost The cost for young people to access
this service is $16 (after school) $36.50
(Holiday program) all meals and activities
included in cost.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
handrails and grab rails; symbols and
signs; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.

The Youth Coalition of the ACT

95

Version 6, April 2010

G Club

PROGRAM INFORMATION

After school care and school holiday
program for young people with an
intellectual disability attending ACT
Government schools.

Make up of Staff Roles Disability
Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6123 4488
N/A
grcsdisability@gungahlin.
org
PO Box 35 Gungahlin
ACT 2912.
Gungahlin Regional
Community Service.
www.gungahlin.org
Gungahlin, ACT.
Young people with
disability.
12 – 20.
Male and Female.
Belconnen, Inner North,
Gungahlin, and Hall.

General Programs, Services, Supports
and/or Facilities Brokerage; education
programs; food; holiday program;
individual support; living skills training;
recreational activities; sports activities;
transition support; and transport.
Specific Programs, Services and/or
Supports After School Care Program;
School Holiday Program; Links for Life;
and After Work Program.
Bimberi/AMC Does not work with Bimberi
or AMC before.
Waiting Lists Waiting list may apply. For
more information contact the program.
Other N/A.

3pm – 6pm Monday –
Friday.
N/A.
Referral only.

ACCESS INFORMATION
Requirements There are no income
requirements. Young people require
identification, a Medicare card and an
assessment.
Cost The cost for young people to access
the service is variable and determined on
a sliding scale.
Disability Change bed; handrails and
grab-rails; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
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Sexuality and Disability and Schools
Disability Program
Sexual and reproductive health
education and support for people with
disability.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:

Target Age:

Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6247 3077
(02) 6257 5710
shfpact@shfpact.org.au
GPO Box 1317 Canberra
ACT 2601.
Sexual Health and Family
Planning ACT.
www.shfpact.org.au
Civic, ACT.
Carers/support workers
of people with a disability
and the people
themselves.
School aged/ adults
depending on the
program.
Male and Female.
ACT.

PROGRAM INFORMATION
Make up of Staff Roles Doctors;
Educators; and nurses.
General Programs, Services, Supports
and/or Facilities Information; and,
education programs.
Specific Programs, Services and/or
Supports Resources and videos on
sexual and reproductive health issues for
people with a disability.
Bimberi/AMC Does not work in or with
Bimberi or AMC.
Waiting Lists Waiting lists apply. There is
generally a one term waiting list for school
programs. Follow-up phone calls and
referral pathways are available.
Other N/A.

9pm – 5pm, Monday –
Friday.
N/A.
Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access this service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids); lifts;
symbols and signs; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
Family or Carers Work with the families
and/or carers of young people accessing
the service, providing education and
access to information resources.
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Tandem (formerly FaBRIC)
In-home and community support to
children and young people with a
disability and their families and/ or
carers.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6287 2870
(02) 6287 2680
admin@tandem.org.au
PO Box 3510 Manuka
ACT 2603.
Tandem.
www.tandem.org.au
Griffith, ACT.
Children
and
young
people with disability.
0 – 20.
Male and Female.
ACT.

PROGRAM INFORMATION
Make up of staff roles Coordinators,
Disability Workers and Youth Workers.
General Programs, Services, Supports
and/or Facilities Case management;
individual support; information; and,
referrals.
Specific Programs, Services and/or
Supports Children and Young Person’s
Respite Program.
Bimberie/AMC Does not work with
Bimberi or AMC.
Waiting Lists Waiting lists may apply.
Service works on a priority list basis,
providing referral pathways and letters
notifying young people of priority status.
Other N/A.

9am – 5pm Monday –
Friday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost The cost for young people to access
this service is variable and determined on
a sliding scale.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
emergency warning systems; lifts; and,
toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service, by providing support and
referrals.
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The following services also provide disability support:
•
•
•
•
•
•

Carers ACT (Young Carers)
Junction Youth Health Service (Health and Sexual Health)
Sexual Health and Family Planning ACT (Health and Sexual Health)
Winnunga Nimmityjah Aboriginal Health Service (Aboriginal and Torres Strait
Islander)
Youth Law ACT (Legal)
See also the Youth Centres section

Resources
Dates for your Diary
3 December
International Day of People with a DisAbility
A celebration of the abilities of people with a disability all over the world, calling for action
across all levels that emphasised equality of opportunities, rehabilitation and prevention of
disabilities.
Web: www.internationaldayofpeoplewithadisability.com.au
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Other Relevant Services – Disability
Name of Service
Access City
Hotline
Citizens Advice
Bureau
ACT Taxi
Subsidy
Scheme

Information
Assists people to remove physical and sensory barriers to
access in the ACT, provides a comprehensive referral
service for solving or easing access problems in the ACT.

Phone
(02) 6257 3077

Email
accesscity@citiz
ensadvice.org.a
u

Web
www.citizensa
dvice.org.au/a
ccesscity

Location
N/A.

Assists people who have a severe disability that prevents
them using public transport for a minimum period of six
months by providing a subsidy towards the cost of taxi
transport.

(02) 6207 1108

N/A.

N/A.

N/A.

Black Mountain
School

Secondary school that provides learning programs for
students with moderate to severe intellectual disabilities.

(02) 6205 6377

info@bms.act.e
du.au

N/A.

Cast Aways
Belconnen
Community
Service

Social and recreational group for young people with a mild
intellectual disability.

(02) 6264 0200

katew@belcoms
erv.com.au

www.bcsact.co
m.au

48 Dryandra
Street,
O’Connor.
Belconnen
Community
Centre
Swanson Ct,
26 Chandler
St, Belconnen

Dance Troupe
for young
people with a
disability
Noah’s Ark
Resource Centre
Disability ACT
Department of
Disability,
Housing and
Community
Services

An after school dance program for high school and college
students with a disability.

(02) 6231 3166 or
‘Legs’ Dance
Studio on (02) 6293
3212

N/A.

N/A.

Rivett Primary
School,
Bangalay
Crescent.
Rivett

Provides a range of services and funds many disability
services in the ACT.

(02) 6207 1086

disabilityact@ac
t.gov.au

www.dhcs.act.
gov.au/disabilit
y_act

N/A.
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Hearing
Impaired Youth
ACT (HIYA)

A group for young people aged 12 – 25 who are deaf or
hearing impaired, who live in the ACT and surrounding
region. Runs social activities such as ten pin bowling,
indoor rock climbing, etc, and workshops such as First Aid.
Supports people with moderate to severe disabilities to
achieve and maintain employment, live and participate in
their communities.

0424 843 162
(phone or text)

hiyateam@hotm
ail.com

N/A.

N/A.

(02) 6280 6143

reception@koo
marri.asn.au

www.koomarri.
com.au

National
Disability
Coordination
Officers
Pegasus Riding
for the Disabled
ACT
People with
Disabilities ACT

A "one stop shop", providing information about services to
assist transition for people with disability from secondary
education and training and employment.

(02) 6207 4900

dco@disabilityc
oordinationoffice
.com.au

www.adcet.ed
u.au/rdco/

Cnr
Launceston &
Callam Streets
Phillip ACT
2606
N/A.

Provides equestrian activities for people with a disability.

(02) 6254 9190

enquiries@pega
susact.com.au

www.pegasus
act.com.au

Consumer association for people with disabilities.

(02) 6290 1984

pwdact@shout.
org.au

www.pwdact.o
rg.au

Recreational
Activities for
People with an
Intellectual
Disability, RAID
YMCA
Therapy ACT
Department of
Disability,
Housing and
Community
Services

Provides weekly recreational activities for people, 13 years
and older, with an intellectual disability.

(02) 6281 0124

raid@ymca.org.
au

www.canberra.
ymca.org.au

Provides a range of multidisciplinary therapy and support
services for people with delays in development and
developmental disabilities aged from birth to age 65.

(02) 6205 1277

TherapyAct@ac
t.gov.au

www.dhcs.act.
gov.au/therapy
act

Koomarri
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Brockman
Drive, Holt
SHOUT,
Building One of
the Pearce
Community
Centre, Collett
Place, Pearce.
YMCA of
Canberra, Cnr
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and Eggleston
Cres, Chifley
N/A.
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Education
Education has benefits to individuals and society. A fundamental goal of education is to equip
individuals to reach their potential as members of a just democratic society.
Young people who leave school early risk unemployment and social disadvantage. They’re
likely to experience long periods out of work and when they are employed their jobs are likely
be low-paid and low-skilled - often casual and part time.
Of those who leave school early, up to a third are unemployed in the following year and
23
continue to have difficulties over the next six years. Young people most at risk of current
and future social and long-term economic disadvantage are those 15-19 year olds who are
unemployed or not looking for work and are not in any form of education and training.
Early intervention and prevention approaches to early school leaving requires additional
resources and responsibilities, which cannot be simply added to existing teaching
responsibilities. Youth workers are well placed to support young people to remain engaged in
education. There is a range of support mechanisms in schools where youth workers can
partner to ensure young people’s social, emotional and educational needs are being met.
There have been major changes to education requirements for young people in the ACT with
amendments to the Education Act from 1 January 2010. Previously, compulsory school age
ending was 15 years of age. All young people are now required to remain in education until
completing Year 10. Following this, they will have to participate full time (at least 25 hours per
week) in education, training or employment until completing Year 12 (or equivalent) or
reaching the age of 17, whichever comes first.
Students who have not turned 17 and who are looking to undertake work-related training or
employment after Year 10 will need to seek an Approval Statement from ACT Department of
Education and Training) DET to do so. This is required to ensure the training or employment
meets the new legislative requirements and the Department's guidelines. The changes will
not affect students who left school in 2009, either at the end of Year 10 or aged 15; or who
are planning to continue in education until Year 12.
More information can be obtained from the Department of Education (DET) website
www.det.act.gov.au/major_changes_to_education_requirements or by contacting DET on
ACTYouthCommitment@act.gov.au or (02) 6205 2254.
In this section you will find:
•
•
•

Strategies for building effective partnerships within the school community;
Contact information for youth support in schools services; and
Resources including more services and information.

Ways of Working
Tips For Working with School Communities
This information is provided to help community organisations promote their programs by
developing better links and partnerships with schools.
The first step is to work out what your service wants to achieve by working with schools and
Government of Western Australia. 2005 Creating The Future For Our Young People: Raising The School Leaving
Age. www.det.wa.edu.au/schoolleavingage/docs/LeavingAgeConsultationReport.pdf
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whether it can cope with the extra demands on the service that may result. For example, if
you’re aiming to encourage young people in your area to access your service, will your
service be able to cater for the extra numbers (consider existing programs, volunteers,
administration, resources)?

Some Tips for Working Within the School Community
•

All schools are different. Schools may have different interests, priorities and
resources in respect to your service.

•

Get to know those closest to your service.

•

Decide what sort of support you can offer schools (ie. running groups, health
promotion, alternative education, recreation) before approaching them to find out
whether they would be interested in your service.

•

Schools are bound by policy, curriculum, reporting and learning outcomes. Find out
about these and consider whether what you offer can support these in any way. If you
can demonstrate support for these you’re more attractive to schools.

•

All high schools have a Pastoral Care Coordinator and a Youth Support Worker in
School who could be your nominated contact person for that school. This may be
your best contact point, particularly if you can address him or her by name.

•

It’s important to remember schools are busy places and teachers are stretched to fit
everything into the school day.

•

Teachers generally plan their programs ahead. Term 4 is usually a good time to
discuss opportunities for the following year.

•

Schools receive a great deal of information to distribute to families. Find out how
each school prefers information to be presented, and keep it simple.

•

Schools are required to ensure visitors/volunteers working with students meet certain
requirements. For example, appropriate accreditation/experience for the role, and
possibly police checks. Find out what the requirements are for your involvement in
the school.

Successful Links with Schools
Better links between schools and services result when:
•

Schools have evidence the service is a ‘student / young person safe’ environment.

•

Face-to-face discussions are held between school and service staff.

•

Service proposals are flexible and cater for school needs.

•

Teachers can see the benefits for their students.

•

The service link adds value to the school program, e.g. teacher training, resources
and ongoing service-school links.

•

Any additional workload is rewarded by the benefits to the service and the school.

•

The service provides quality programs.

Adapted from A Guide for Clubs Working with Schools. 2007. Australian Sports
Commission.
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Service Profiles
Young people are able to access and are encouraged to seek support through anyone they
have a connection with at their school. All schools have Student Support Teams, although
what constitutes these services may differ from school to school. You may need to contact
individual schools for information on the specific services provided.
Below is an overview of some of the student support services delivered in ACT public
schools. Some of the services are delivered through the Department of Education and
Training (www.det.act.gov.au) and other services are provided by the Department of
Disability, Housing and Community Services (www.dhcs.act.gov.au). Non-government
schools, including Catholic schools, have their own support systems and processes. Contact
individual schools for further information.

ACT Government

Guidance and
Counselling Service

•

Pastoral Care
Coordinators

•

Youth Education Support
(YES)

•

Youth Support Workers
in Schools

Department of Education,
Employment and
Workplace Relations
(DEEWR)

Disability, Housing and
Community Services
(DHCS)

Department of Education
and Training (DET)

•

Australian Government

•

Schools as Communities

•

Youth Connection

•

National Chaplaincy
Program

Department of Education and Training, ACT Government
Guidance and Counselling Service
All students in ACT Government schools have access to a school counsellor. School
counsellors aim to assist students with educational, social, emotional or behavioural needs,
either individually or in groups and can work collaboratively with families, school communities
and external agencies. School counsellors are required to be registered or be eligible for
registration with the ACT Psychology Board, and have completed teaching qualifications.
School counsellors may assist students through:
•
•
•
•
•
•
•
•
•

Psycho educational assessment and recommendations for support;
Counselling (individual and group);
Referrals to and liaison with community agencies and other professionals;
In-servicing and consulting with school staff;
Parent liaison;
Parent education and discussion groups;
Curriculum development;
Mediation and negotiation; and
Confidential discussions.
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School counsellors can be contacted directly through ACT Government schools. The
assistant manager and senior counsellors can be contacted through Student Support
Services.
Phone: (02) 6205 6925
Fax: (02) 6205 7623
Pastoral Care Coordinators
All ACT Government high schools have a pastoral care coordinator who coordinates school
student welfare and pastoral care programs; and works with the Youth Support Worker.
Individual schools should be contacted in regard to how these positions are being rolled out.
Youth Education Support (YES)
Aims to re-engage young people in education and support their participation in school and
community life. Works with young people, aged 11 – 15 years, their families and other
agencies to support skills building and a return to education. Participation is voluntary.
Referrals required.
Phone:
(02) 6205 6075 (Northside)
(02) 6205 6074 (Southside)
Web: www.det.act.gov.au
Youth Support Workers in Schools
Youth Support Workers in Schools represent a contact person that is accessible to young
people, youth and community services during school hours.
Youth Support Workers in Schools can be excellent gateways into schools, facilitating
partnerships with youth and community services and greatly enhancing the access of young
people to a range of resources available to them. Increasingly, schools are not being seen as
merely sites for education, but as venues that facilitate the health and wellbeing of young
people.
All Youth Support Workers in Schools provide information, referrals and personal support.
Some youth support workers can provide drop in space, emergency relief, peer education,
advocacy, personal and crisis support, outreach to youth services, groups and recreational
activities.
To contact a Youth Support Worker directly, contact the individual school and ask for the
Youth Support Worker. For more information about the program, contact the Youth Support
Workers in Schools Coordinator.
Phone: (02) 6205 8347
Disability, Housing and Community Services, ACT Government
Schools as Communities Program
A voluntary program that aims to improve social and educational outcomes for young people
by creating working relationships between families, communities and schools. There are
currently seven Community Outreach Workers based in eight primary schools and two high
schools (Kaleen and Calwell) across Canberra.
The program conducts community development initiatives and provides family support
including crisis intervention, mediation, advocacy, referral, transportation to community
services for appointments and provide individual support.
Students and families are referred to the program by teachers, counsellors, community
organisations or through self-referral. Students and parents can arrange to see a worker by
dropping in at the school, phoning for an appointment or requesting a home visit.
Phone: (02) 6205 5681 (Schools as Communities Team Leader)
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Web: www.dhcs.act.gov.au/ocyfs/services/schools_as_communities
Youth Connection
Department of Disability, Housing and Community Services
A short to medium term non-crisis outreach service that aim to support young people aged 12
- 16 experiencing problematic attendance.
Phone: (02) 6207 4528
Web: www.dhcs.act.gov.au/ocyfs/services/young_people#YConnection
Department of Education, Science and Training, Australian Government
National Chaplaincy Programme
The chaplain’s role is to increase the provision of pastoral care for students, supporting their
wellbeing, and their ability to deal with personal issues. The program aims to assist schools
and their communities to support the spiritual wellbeing of their students.
Each school and its community will decide on the religious affiliation of the school chaplain
and the nature of services provided. However, students are not obliged to participate, and
parents and students are to be informed about the availability and the voluntary nature of
chaplaincy services.
Thirty-three Government and Non-Government schools in the ACT are now providing
chaplaincy services through the program. Chaplains can be contacted through individual
schools. The website contains details of these schools and more information about the
program.
Web: http://www.deewr.gov.au/Pages/default.aspx
Government High Schools
School
Alfred Deakin
High School
Amaroo School

Phone
(02) 6205 5566

Web
www.adhs.act.edu.au

Location
Denison St, Deakin

(02) 6205 2808

www.amaroos.act.edu.au

Belconnen High
School

(02) 6205 6844

www.blch.act.edu.au

Katherine Ave,
Amaroo
Murranji St,
Hawker

Black Mountain
School

(02) 6205 6377

www.bms.act.edu.au

Dryanda St,
O’Connor

Calwell High
School

(02) 6205 6833

www.calwellhs.act.edu.au/

Casey Drive,
Calwell

Campbell High
School

(02) 6205 6344

www.campbellhs.act.edu.au

Treloar Cres,
Campbell

Canberra High
School

(02) 6205 7000

www.canberrahs.act.edu.au

Bindubi St,
Macquarie

Caroline
Chisholm High
School

(02) 6205 7277

www.cchs.act.edu.au

Hambridge St,
Chisholm

Gold Creek
School

(02) 6205 1814

www.goldcreek.act.edu.au

Kelleway Ave,
Nicholls

Kaleen High
School

(02) 6205 5811

www.kaleenhs.act.edu.au

Baldwin Dr, Kaleen
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Kambah High
School

(02) 6205 6933

www.kambahhs.act.edu.au

O’Hallora Crt,
Kambah

Lanyon High
School

(02) 6205 7676

www.lanyonhs.act.edu.au

Heidelber St,
Condor

Lyneham High
School
Melba High
School

(02) 6205 6399

www.lynehamhs.act.edu.au

(02) 6205 6711

www.melbahs.act.edu.au

Goodwin St,
Lyneham
Conley Drive,
Melba

Melrose High
School

(02) 6205 7588

www.melrosehs.act.edu.au

Marrs St, Pearce

Stromlo High
School

(02) 6205 6166

www.stromlohs.act.edu.au

Badimara St,
Warramanga

Telopea Park
School

(02) 6205 5599

www.telopea.act.edu.au

New South Wales
Cres, Barton

Wanniassa
School

(02) 6205 6200

www.wans.act.edu.au

Wheeler Cres,
Wanniassa

Woden School

(02) 6205 5966

www.thewodens.act.edu.au/

Denison St, Deakin

ACT Government Colleges (Year 11 – 12)
School
Canberra College
– Weston

Phone
(02) 6205 5777

Web
www.canberrac.act.edu.au/

Location
Fremantle Dr,
Stirling

Canberra College
– Woden

(02) 6205 5777

www.canberrac.act.edu.au/

Launceston St,
Phillip

Copland College

(02) 6205 7622

www.coplandc.act.edu.au/

Copland Dr, Melba

Dickson College

(02) 6205 6455

www.dicksonc.act.edu.au/

Erindale College

(02) 6205 8111

www.erindalec.act.edu.au

Hawker College

(02) 6205 7744

www.hawkerc.act.edu.au/

Lake Ginninderra
College

(02) 6205 7099

www.lakeonline.act.edu.au/

Phillip Ave,
Dickson
McBryde Cres,
Wanniassa
Murranji St,
Hawker
Emu Bank,
Belconnen

Lake
Tuggeranong
College

(02) 6205 6222

www.ltc.act.edu.au

Cowlishaw St,
Tuggeranong

Narrabundah
College

(02) 6205 6999

www.narrabundahc.act.edu.au/

Jerrabomberra
Ave, Narrabundah
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The following services also provide relevant programs:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Access 10 Program (Alternative Education)
Bungee (Mental Health)
CCCares (Alternative Education)
Children and Young People Focus Worker – DVCS (Youth Support)
Children and Young People’s Workers – CRCC (Youth Support)
CYCLOPS (Young Carers)
Galilee Education Service (Alternative Education)
Learning For Life Program (Youth Support)
LYNX (Youth Support)
Menslink (Youth Support)
Messengers Program (Art and Recreation)
Mental Illness Education ACT (Mental Health)
Multicultural Youth Services (Multicultural)
Northside Community Services (Youth Support)
Northside High School Student Support Centre (Alternative Education)
Open Family Australia (Youth Support)
PASS Homework Program (Multicultural)

Resources
Dates For Your Diary
ACT Government Term dates and public holidays
Web: www.det.act.gov.au/schools/termdates.htm
10 – 18 April 2010
National Youth Week
Join Australia's largest celebration of young people! Thousands of young people aged 12-25
years get involved in NYW each year by organising, running and attending NYW events. The
Youth Coalition coordinates activities in the ACT. The dates change each year.
Web: www.youthweek.com
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Other Relevant Services – Education
Name of Service
Individual
Learning
Program (ILP)
Department of
Education and
Training
Pregnancy
Options
Information
Service
Sexual Health
and Family
Planning ACT
Schools
Directorate

Special
Education
Section
Student
Transport
Program
Territory&
Municipal
Services

Information
If a young person is experiencing difficulties in maintaining
progress, attendance or engagement at school due to
caring responsibilities or associated issues, the school
support personnel and teachers can work with the young
person and family / carers to develop an ILP. An ILP can be
a short or long-term strategy that identifies goals, actions
and outcomes for students and establishes key people with
responsibility for implementing actions.
Provides a confidential, non-judgmental and non-directive
service for pregnant women and their partners, especially
for unplanned pregnancy.

Phone
(02) 6207 5111

Email
DETFeedback@
act.gov.au

Web
www.det.act.g
ov.au

Location
220
Northbourne
Avenue
Braddon ACT
2612

(02) 6248 6222

pois@shfpact.or
g.au

www.shfpact.o
rg.au

Level 1, 28
University Ave,
Canberra Lev
el 1, 28
University Ave,
Canberra

If a young person, their parent, carer, or support worker is
having difficulties resolving educational support issues, and
unsuccessful attempts have been made to address this with
the school, the Schools Directorate can assist. The
Directorate can be contacted if you are unsure of how to
navigate the school system, or there has been an incident
with the school that you are unhappy with.
Manages the provision of educational services to students
with disabilities in ACT government schools.

(02) 6205 5429
(Northside)
(02) 6205 5428
(Southside)
(02) 6205 3313
(Central)

N/A.

www.det.act.g
ov.au

N/A..

(02) 6205 6925

N/A.

www.det.act.g
ov.au

N/A.

Provides free bus travel to students to and from school
under certain conditions.

(02) 6207 7036

N/A.

www.tams.act.
gov.au/move/p
ublic_transport
/stp

N/A.
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More Information
12 Points to Consider When Working With Schools
Australian Sports Commission
Aimed at sports clubs; however, tips and resources can be adapted for other services and
initiatives.
Web: www.ausport.gov.au/junior/nso_club/12Points.asp
ACT Government Schools Administration
Department of Education and Training
Provides an overview of school policies and procedures such as forms, legislation, legal
issues and health policies.
Web: www.det.act.gov.au/schools/schools.htm
Bullying. No way!
Australian Education Communities
Aims to provide support for school community members to be safe, supported, respected,
valued — and free from bullying, violence, harassment and discrimination.
Web: www.bullyingnoway.com.au
Census ACT Government and Non-Government Schools
Department of Education and Training
Every six months a census is conducted of ACT Government and non-Government schools.
This website provides the results of the census.
Web: www.det.act.gov.au/publicat/publicat.htm
Changes to Education Website
Department of Education and Training, Australian Government
A website that provides information to students, parents and carers, teachers, workers and
the wider community about the recent 2010 changes to educational requirements.
Web: www.det.act.gov.au/major_changes_to_education_requirements
Developing Resilience at Every Stage of a Young Person's Life
Mission Australia
A snapshot of young people aged 6-16 years and their families. It outlines evidence about
brain development and key points of effective intervention, and highlights the importance of
developing resilience at every stage of a young person's life. Published 2004.
Web: www.missionaustralia.com.au/cm/resources/documents/snapshot_families.pdf
Mindmatters
A mental health promotion program for secondary schools.
Web: http://cms.curriculum.edu.au/mindmatters
Non-Government Schools Education Council
Aims to advise the Minister for Education and Training on any aspect of non-government
schooling and to meet with the Government Schools Education Council to discuss matters of
mutual interest. Members are drawn from organisations representing Catholic schools, nonCatholic independent schools, the non-government school union, and the parent associations
of non-government schools.
Web: www.ngsec.act.edu.au
Racism. No way!
Australian Government
Aims to assist school communities and education systems to recognise and address racism
in the learning environment.
Web: www.racismnoway.com.au
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Visitors in Schools Framework
Department of Education and Training
For visitors providing services directly to and in support of students. Information for Visitors
and their Employing or Sponsoring Organisations. To be read with Policy and Procedures.
Published January 2006.
Web: www.det.act.gov.au/policies/pdf/4_Info_for_Visitors_19Jan06.pdf
Young adolescents displaying resilient and non-resilient behaviour: Insights from a
qualitative study - can schools make a difference?
Sue Howard and Bruce Johnson (University of South Australia), Australian Association for
Research in Education conference papers
Web: www.aare.edu.au/00pap/how00387.htm
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Employment and Training
Gaining employment or accessing training provides valuable opportunities for young people
to develop skills, confidence and knowledge in their areas of interest. Young people also
require access to employment in order to achieve individual autonomy, social connection and
a reasonable standard of living. Most young people gain employment for the first time
24
between the ages of 15 and 24 years. Lower paid jobs, less skilled occupations and less job
security often characterise employment for young people.
As a person who works with young people it’s important youth workers support young people
to exercise their rights in the workforce, and help them to access the necessary skills to
participate in long-term employment or further training.
Contained in this section:
•
•
•

Information on supporting young people in employment;
Youth specific employment and training services; and
Resources including more services and information, and a date for your diary.

Ways of Working
Supporting Young People in Relation to Employment
Applying for and negotiating a new job can be confusing for everyone, but may be especially
for young people. Young people may be entering the workforce for the first time, or may have
been unemployed for a period of time. Here are some ideas on how workers can support
young people in relation to employment.

Applying and Preparing for a Job
If you’re supporting a young person to apply for a job you could assist them to write a resume.
You can find resume templates in Microsoft Word. A standard resume template can also be
downloaded from www.jobaccess.gov.au (see Resources in this section for the direct link).
You could also support the young person by helping them to practice their interview skills.
Some youth services have brokerage available to assist a young person may be able to buy
work clothes with. Remind the young person to keep the receipts as their work clothes may
be tax deductible. The young person will need to be contactable by phone, particularly with
casual work. They will also need to be able to call in advance if they can’t get to work.

Finding Transport
Help the young person consider how they will get to and from work, as they will need to plan
ahead. Many youth services have access to bus tickets. Bus timetables are available at
www.action.act.gov.au or by calling 13 17 10.

Obtaining a Tax File Number
Application/enquiry forms can be downloaded from the Australian Tax Office website at
www.ato.gov.au. This form is for people who don’t have a tax number, are not sure if they
24

Australian Bureau of Statistics (Nov 2007) Year Book Australia 2005: Young People in Employment.
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have one, or don’t know what their tax number is. It must be lodged in person or by mail, with
proof of identification. The Tax File Number will be sent within 28 days of lodgement. For
young people aged 15 and under a parent or guardian must sign the application.

Opening a Bank Account
Opening a bank account can be confusing – there are different fees associated with different
accounts, so encourage the young person to ask questions. You may want to go with them to
the bank. Make sure that the young person knows how they can access their account. They
will also need to know their Account Number, Account Name, BSB Number and Branch
Name, as their employer will request this information.

Being Paid Cash
Being paid in cash ‘off the books’ may be tempting but it can create problems for the young
person and their employer. The employer must pay tax and superannuation on the young
person’s behalf and provide a summary of tax paid at the end of the financial year. The young
person might not be covered by insurance if an accident occurs.

Trials
The Workplace Ombudsman states that ‘if a person is doing productive work that is not part
of a formal work experience arrangement, they are entitled to be paid for all hours worked.
25
Unpaid ‘trial periods’ are generally unlawful’.

Negotiating and Signing Contracts
Employees’ pay and conditions can be based on awards, collective agreements or individual
contracts/Australian Workplace Agreements (AWA). Like the vast majority of adults, young
people may not feel confident about negotiating their conditions of employment. Encourage
young people to ask questions about their employment conditions, and to consider any
contract before signing it. They don’t have to sign on the spot. In an AWA, the employee is
required by law to have it for seven days before signing, which gives them time to have
someone else look over it. Young people under the age of 18 are required to have a parent or
guardian sign their AWA.

Centrelink Benefits
If a young person is employed on a casual basis and might be eligible to receive Centrelink
benefits, they may want to apply for income support to cover the times they are not required
to work. However, if a young person is already receiving Centrelink benefits, it’s important to
note their reporting requirements and level of income support may change upon commencing
paid work. Different rules apply to different types of payments.
If the young person is receiving Centrelink benefits such as NewStart, Youth Allowance,
Special Benefits or Parenting payments, ensure you’re aware of what constitutes a
‘participation failure’ or ‘serious failure’. If a young person receives three ‘participation failures’
in a year their payments may stop for 8 weeks. If they receive a ‘serious failure’, payments
will stop for 8 weeks, even if it is their first failure. Examples of a ‘participation failure’ include
refusing to provide evidence of job search activities, refusing to attend a job interview without
sufficient reason, or refusing to attend a Centrelink appointment without sufficient reason.
Examples of a ‘serious failure’ include becoming unemployed voluntarily without sufficient
reason, becoming unemployed due to misconduct, or refusing to accept suitable job offers

25

Workplace Ombudsman (Nov 2007) Do young workers have special rights at work? Accessed at: www.wo.gov.au
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without sufficient reason. Weekly payments are now also available if required. Find more
information at www.centrelink.gov.au.

Making a Complaint
The Workplace Ombudsman sets out rights and obligations for employees, minimum pay
rates and rules about agreement making. Employees can make workplace related complaints
through the Workplace Ombudsman by calling 1300 714 200 or visiting
www.wo.gov.au/asp/index.asp.
Young people can also contact the Youth Law Centre on (02) 6262 7077 for advice on a
range of topics, including employment and discrimination.

ACT Children and Young People (Employment) Standards 2009 (No 1)
New laws concerning the employment of children and young people were introduced in the
ACT on 17 July 2009. The new laws aim to protect children and young people in employment.
The Children and Young People (Employment) Standards 2009 (No 1) guide employers,
children and young people and parents on employment rights and responsibilities. The
Standards apply to all children and young people under 18 years of age in employment, with
specific detail regarding the employment of children and young people under 15 years of age.
There are 10 standards.
Web: www.legislation.act.gov.au/di/2009-251/current/pdf/2009-251.pdf

Service Profiles
This section profiles a number of employment and training providers that work with young
people, including:
•
•

Auswide; and,
Campbell Page.
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Auswide Projects
Employment and/or training support for
young people.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

the service, with written permission from
the young person.
PROGRAM INFORMATION

(02) 6209 4844
(02) 6251 7025
belconnen@auswideprojects
.com.au
PO Box 204 Belconnen ACT
2617.
Auswide Projects
Merimbula.

Make up of Staff Roles Employment
Consultants.

www.auswideprojects.com.a
u
Belconnen.
Young people and exoffenders.
16+.

Bimberi/AMC Works in Bimberi and AMC.
providing access to an employment
consultant who visits young people pre
release to inform them of Auswide
employment services. Auswide also
operate the Education Centre.

General Programs, Services, Supports
and/or Facilities Advocacy; bus tickets;
case management; education programs;
individual support; and, support and
training from an employment perspective.
Specific Programs, Services and/or
Supports N/A.

Waiting Lists No waiting lists apply.
Male and Female.
Belconnen, City and
Queanbeyan.

Other N/A.

9am – 5pm Monday –
Friday.
As above.
Referral only. Access can be
made by calling, but a
referral by Centrelink is
required to be able to
access full support.

ACCESS INFORMATION
Requirements There are no income
requirements. Young people require
identification.
Cost There is no cost for young people to
access the service, as the service
generally supports young people who are
on Centrelink benefits.
Disability Yes – lifts; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 115
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

Version 6, April 2010

Campbell Page
Employment services and support for
young people.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6212 5222
(02) 6212 5211
cjobs@campbellpage.org.
au
PO Box 177 Civic ACT
2602.
N/A.

www.campbellpage.com.a
u
Canberra.
Young people who are
unemployed.
16+.
Male and Female.
ACT and surrounding
region including Batemans
Bay, Goulburn, Yass and
Queanbeyan.
9am – 5pm Monday –
Friday.
N/A.
Referral only. Access can
be made by calling, but a
referral by Centrelink is
required to be able to
access full support.

Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
Make up of Staff Roles Employment
Consultants.
General Programs, Services, Supports
and/or Facilities Bus tickets; case
management; education programs;
individual support; information; intensive
support; referrals; structured programs;
support planning; support to access
accommodation; support to access
education/ training; transition support;
transport; vouchers; and, workshops .
Specific Programs, Services and/or
Supports Employment Services;
Specialist Services – via referral, provide
support in negotiating wage subsidies for
certain individual clients with employers;
Financial Assistance – with costs towards
commencing employment or training,
criteria applies; and Campbell Page Cafe
Hub – provides low cost coffee and
internet for job seekers.
Bimberi/AMC Accepts referrals from
Bimberi and AMC. Provides employment
services post release.
Waiting Lists No waiting lists apply.
Other N/A.

ACCESS INFORMATION
Requirements There are no income
requirements. Young people require a
referral from Centrelink.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
emergency warning signs; hearing
augmentation/ loops; Lifts; and, symbols
and signs.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
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The following services also provide employment and training programs:
•
•
•

Access 10 (Alternative Education)
Youth Law ACT (Legal)
See also the Youth Centres section

Resources
Dates for Your Diary
4 – 5 August 2010
Canberra Careers Market (Rotary Club)
An annual event specialising in the provision of career opportunities to secondary students in
the ACT and surrounding region. Over 80 local and national exhibitors, including universities,
colleges and career placement organisations.
Web: www.canberracareersmarket.com.au
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Other Relevant Services – Employment and Training
Name of Service
Canberra
Institute of
Technology
(CIT)

Information
Provides vocational education and training and offers over
450 programs across five faculties to local, national and
international students to meet the changing needs of
business and industry.

Phone
(02) 6207 3188

Email
cit.vocational.col
lege@cit.act.ed
u.au

Web
www.cit.act.ed
u.au

Location
Bruce –
Haydon Drive,
Bruce
Fyshwick –
Canberra Ave,
Fyshwick
Reid –
Constitution
Avenue, Reid
Southside –
Ainsworth
Street, Phillip
Weston –
Heyson St,
Weston
35-37 London
Cct, Canberra

Employment
ACT
Australian
Apprenticeships
Indigenous
Employment
Project
Department of
Employment and
Workplace
Relations
JobAccess
Department of
Employment and
Workplace
Relations

Provides information on New Apprenticeships
(Apprenticeships and Traineeships) and administers Living
Away From Home Allowance and Disabled New Apprentice
Wage Support.
Telephone employment information service for Aboriginal
and Torres Strait Islander people. Also has ‘Indigenous
Youth Employment Consultants’ who provides support for
Indigenous young people aged 15 to 19 to stay in education
or to move into training and employment.

(02) 6262 7844

info@employme
ntact.asn.au

www.employm
entact.asn.au

1300 363 079

info@employme
ntact.asn.au

www.workplac
e.gov.au/iyec

N/A.

Provides workplace solutions for people with disability.

1800 464 800

N/A.

www.jobacces
s.gov.au

N/A.

TTY: 1800 464 800
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Student to
Industry
Program

Unions ACT

Vocational
Education and
Training in
Schools /
Careers
Department of
Education and
Training
Yurauna Centre
Canberra Institute
of Technology

Aims to assist services and schools to support young
people aged 13 - 19 to develop the skills, experience and
guidance to achieve a successful transition through school,
and from school to further education, training and
employment. Can offer Work Ready and information
sessions and excursions to various industries and
businesses for young people.
Unions ACT is the peak body for trade unions in Canberra
and the region. Unions ACT represent 24 unions and
30,000 union members. They are an affiliate member of the
Australian Council of Trade Unions (ACTU). Unions ACT
aim to link workers with their appropriate trade union and
can facilitate contact with and between different unions and
other organisations such as government, lobby groups,
political parties, community groups and others interested in
protecting workerʼs rights at work. Unions ACT can provide
general advice about industrial issues, but in the first
instance they generally connect enquiries with a particular
union.
Coordinate vocational education and training in ACT
schools, including Australian School-based Apprenticeships
(formerly SNAPS) and the Student to Industry Program
(SIP).

(02) 6205 8460

student2industry
@sip.net.au

www.sip.net.a
u

N/A.

(02) 6247 7844

N/A

unionsact.org.
au

189
Flemington
Road, Mitchell
ACT 2911.

(02) 6207 5111

DETFeedback@
act.gov.au

www.det.act.g
ov.au/vhe

220
Northbourne
Ave, Braddon
ACT, 2612.

Provides Indigenous education programs and student
support services for Aboriginal and Torres Strait Islander
students at the CIT.

(02) 6207 3309

yuraunacentre@
cit.act.edu.au

www.cit.act.ed
u.au/about/cen
tres/yurauna

Block F, Room
43 CIT Reid
Campus
Constitution
Avenue
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More Information
Australian Apprenticeships
Department of Employment, Education and Workplace Relations
Provides information and careers advice about apprenticeships for students and job seekers.
See also Vocational Education and Training in Schools/Careers above.
Web: www.australianapprenticeships.gov.au
Building a Resume
JobAccess, Australian Government Initiative
Includes a standard resume template, along with advice on what information to include in a
resume, choosing referees and how to format and present resumes.
Web:
www.jobaccess.gov.au/JOAC/Jobseekers/Getting_work/How_to_apply_for_a_job/How_to_bu
ild_a_resume/
Job Juice Youth Portal
Australian Government
School leavers portal that provides access to information about employment, wages and
conditions, apprenticeships and traineeships, and volunteering. Provides job search facilities,
information on where to go for help, and a resume builder.
Web: www.jobjuice.gov.au
Tax Help Centre
Citizens Advice Bureau
Tax Help is a short-term service provided by the Australia Taxation Office between July and
October, to assist low-income earners to lodge their tax returns. The Citizens Advice Bureau
is a registered Tax Help Centre in the ACT and may be able to help young people who are
lodging their first tax return.
Phone: (02) 6248 7988
Web: www.citizensadvice.org.au
Location: Room G02, Ground Floor, New Griffin Centre, Genge St, Canberra City
When Can I?
Legal Aid Commission (ACT)
A legal information handbook for young people in the ACT published in 2009. Provides
information about young people’s rights and responsibilities across a range of issues,
including employment.
Web: www.legalaid.canberra.net.au/documents/publications/when_can_i
Workplace Authority
Provides workplace relations information and publications, including information on pay and
conditions.
Web: www.workplaceauthority.gov.au
Workplace Ombudsman: Factsheets and Tools
Australian Government
Has a series of fact sheets relating to young workers, work-place rights and record-keeping.
Web: www.wo.gov.au
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Family
Family dynamics often have a strong influence on the way young people see themselves,
others and the world, and influence their relationships, behaviours and their wellbeing. The
use of the term 'family' may include:
•
•
•

Biological parent/s, adoptive parent/s, stepparent/s, siblings, extended relatives;
Those providing care eg. foster parents; and/or
Those identified by young people as significant providers of care and/or support.

Sometimes workers focus on the young person in isolation and regard the young person's
family as the cause of all the young person's problems. Workers need to remember they are
only involved with a young person for a small portion of their lives. More enduring connections
26
with family should be explored and supported to optimise a young person's development.
This section contains:
•
•
•

Information on ‘Family-Aware Youth Work Practice’;
Some family services; and,
Resources including more services, information and a date for your diary.

Note: All of the service profiles in the Big Red Book include information on their work with
families.

Ways of Working
‘Family-Aware’ Youth Work Practice
The following information is an excerpt from ‘Family-Aware Youth Work Practice’ from the
Jesuit Social Services, Strong Bonds Project.
The use of the term 'family-aware' highlights the need to consider the role of family in a young
person's life. The young person remains the central person in a family-aware approach, and it
is not suggested that a youth worker become a family work expert. This approach looks at
how workers can work better with young people by recognising and facilitating ongoing family
connections. The principles of family-aware youth practice are outlined below and can be
accessed at: http://strongbonds.jss.org.au/workers/professional/familyaware.htm.

Principles of Family-Aware Youth Work Practice
1. Physical and psychological safety for young people and their family members takes
priority.
Family-aware youth work practice recognises that under certain circumstances, the family
home is an unsafe environment for a young person. It also recognises that a young person's
behaviour may place family members at risk. In these situations the need for protection from
certain individuals or situations should not be at the expense of maintaining other positive
family relationships.

Strong Bonds (Nov 2007) Understanding Families – Family Dynamics, Family-Aware Youth Work Practice, and,
Working With Young People. Jesuit Social Services.

26
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2. Early developmental experiences, including attachment relationships and traumatic
events, have a significant influence on young people's ongoing development.
A young person's behaviour needs to be recognised by workers, families and the young
person as communicating past experience and current needs. Understanding and addressing
the function of current behaviour and how it relates to a young person’s needs is a more
effective long-term strategy for enhancing a young person's health and wellbeing.
3. There are key protective factors in the family domain that help to promote a young
person's health and wellbeing that need to be considered within the context of
effective youth work.
A warm relationship with at least one parent or other family member is integral to a young
person's development and functioning. Strengths-based practice is a positive and
empowering way to assess individuals and families and to promote change. Families have a
unique set of strengths and values, and building on these strengths assists families to
develop the capacity to create positive changes.
4. Relationships between family members and a young person need to be considered
within the scope of age-appropriate developmental behaviour.
Adolescence is a developmental stage where conflict is common between young people and
their families, particularly parents. A critical aspect of identity development in adolescence is
the need for a secure base from which young people can explore new identities.
5. Workers have an important but relatively brief role in the lives of young people and
families, and have a responsibility to identify and/or facilitate more enduring
relationships.
Youth workers need to genuinely care about young people, but also have clear professional
boundaries around their work. These boundaries include a shared understanding of the timelimited and professionally-bound nature of a youth worker's role. It is important that more
enduring relationships beyond the young person/worker relationship are highlighted.
6. Family-aware practice communicates the message that families can and should be
part of the solution in most circumstances.
Historically, the focus of youth work on the rights of young people has often meant family has
been seen as irrelevant or the cause of a young person's predicament. Resilience research
highlights the benefits of connectedness between young people and their families. There’s a
growing realisation that concentrating only on the young person is an ineffective method for
producing lasting change. Workers can support families to understand the stages of
adolescent development and the tasks associated with each stage.
7. The right to privacy and confidentiality must be treated with the utmost respect for
both families and young people, while recognising that communication between young
people and their families is an important component of connectedness.
Young people have the legal right to privacy and confidentiality when working with community
services and may provide verbal or written consent for a worker to obtain/release information
from/to other people, including family members.
8. A family's cultural background is a valuable aspect of its identity, and cultural
sensitivity and understanding are crucial when working with young people and their
families.
It’s a worker's responsibility to explore and gain understanding and to take a stance of respect
towards families' experiences. Different issues may arise for young people in newly arrived
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families, as these young people are often exposed to different social norms and expectations
in Australia than those that accord with their families cultural or religious traditions. It is
important to gain an understanding of the attitudes and beliefs of all family members in these
situations and to be sensitive to cultural issues and family traditions.

Service Profiles
This section profiles a number of services that work with young people and their families,
including:
•
•
•
•

Family and Adolescent Counselling Services (FACES);
Family Counselling Service;
Navigate; and,
Reconnect.

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 123
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

Version 6, April 2010

Family and Adolescent Counselling
Services (FACES)
Individual and joint counselling
sessions, as well as family therapy.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisa
tion:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6162 6100
(02) 6295 3600
ReceptionRedHill@catholicca
re.cg.org.au
PO Box 3167, Manuka ACT
2603.
CatholicCare Canberra,
Goulburn.
www.centacare-canberra.org
57 Hicks St Red Hill,
Canberra.
Families and adolescents.

PROGRAM INFORMATION
Make up of Staff Roles Counsellors; and
Psychologists.
General Programs, Services, Supports
and/or Facilities Counselling; information;
and referrals.
Specific Programs for Specific Groups
of Young People N/A.
Bimberi/AMC Does not work with Bimberi
or AMC before.
Waiting Lists No waiting lists apply.
Other N/A.

Families with children
between the ages of 10 – 21.
Male and Female.
Tuggeranong, Inner South,
Bega and Moruya.
9am – 5pm Wednesday –
Monday, 9am – 7pm
Tuesday.
N/A.
Referral only.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost The cost for young people and
families to access the service is variable
and determined on a sliding scale.
Disability Yes – ramps; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service
Family or Carers Works with the families
and/or carers of young people accessing
the service, through family therapy.
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Family Counselling Service

PROGRAM INFORMATION

Counselling service for young people
and their families.

Make up of Staff Roles Counsellors;
Psychologist; and Social Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:

General Programs, Services, Supports
and/or Facilities Counselling; groups; and
information.

Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6248 6118
(02) 6247 7691
mark@rfact.org.au
PO Box 83, Curtin ACT
2605.
Richmond Fellowship.
www.rfact.org.au
Cnr Fairburn Ave,
Pialligo ACT 2609.
Young people and their
families.
12 – 25.
Male and Female.
Tuggeranong, Inner
South, Bega and Moruya.

General Programs, Services and/or
Supports N/A.
Bimberi/AMC Works in Bimberi and AMC,
providing counselling support to young
people and their families.
Waiting Lists No waiting lists apply.
Other N/A.

8.30am – 5pm Monday –
Friday.
As above.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people
and families to access the service.
Disability Yes – ramps.
Under the Influence Access for young
people under the influence of alcohol
and/or other drugs is determined on a
case by case basis.
Young People with Children Young
people with accompanying children are
able to access the service. Family
counselling is available.
Family or Carers Works with the families
and/or carers of young people accessing
the service, through counselling.
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Navigate

PROGRAM INFORMATION

Individual and family counselling, case
management and brokerage for young
people and their families.

Make up of Staff Roles Counsellors; and,
Psychologists.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6258 5933
(02) 6258 5416
navigate@ywcacanberra.org.au
24 Scattergood Place,
Spence ACT 2615.
YWCA, Canberra.
www.ywcacanberra.org.au
Spence, ACT.
Young people and their
families.
12 – 18.
Male and Female.
ACT and surrounding
region, including Hall and
Tharwa.
9am – 5pm Monday –
Friday.
N/A.

General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
case management; counseling; education
programs; groups; individual support;
information; and outreach support.
Specific Programs, Services and/or
Supports Parents Group; and, Girls Alive
– for young women aged 12 – 17 who are
engaged in “risky” behaviours.
Bimberi/AMC Accepts referrals from
Bimberi and AMC.
Waiting Lists No waiting lists apply. All
requests for support are accepted and a
counsellor is assigned when available. If
there is a waiting list, referral pathways are
available.
Other Currently offer a 6-week support
and discussion group for parents of
teenagers twice a year. Navigate is
specifically designed to work with young
people and other family members
independently or together, at their request.

Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people
and families to access the service.
Disability N/A. Outreach service.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people.
Counselling and case management for
individuals, families, extended family
members, carers, and the young person
and/or family must be a client of the
service.
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Reconnect
Support for young people and their
families.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6163 7600
(02) 6163 7676
reconnect@catholiccare.cg.
org.au
PO Box 3167, Manuka ACT
2601.
CatholicCare Canberra,
Goulburn.
www.catholiccare.cg.org.au
127 Phillip Avenue, Watson.
Young people experiencing,
or at risk of experiencing
homelessness.
12 – 18.
Male and Female.
ACT and surrounding
region, including
Jerrabomberra and
Queanbeyan.

Family Worker while the young person
works with a Youth Worker.
PROGRAM INFORMATION
Make up of Staff Roles Counsellors;
Family Worker; Psychologists; and, Youth
Worker.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
case management; counselling;
emergency relief; groups; individual
support; information; outreach support;
referrals; support planning; support to
access education/ training; and vouchers.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work in or with
Bimberi or AMC.
Waiting Lists No waiting lists apply.
Young people are contacted within 24
hours of receiving a referral to establish
eligibility. If there is a waiting list, follow-up
phone calls, outreach services and referral
pathways are available.
Other N/A.

9am – 5pm Monday –
Friday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements. Can assist
young people in obtaining Centrelink.
Cost There is no cost for young people
and families to access the service.
Disability Lifts.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people. As long as
the young person is engaged in the
program, their parents can access the
service and they are provided with a
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The following services also provide family programs:
•
•
•
•
•
•
•
•
•
•
•

Barnardos Parenting Outreach Program (Young Parents)
CYCLOPS (Young Carers)
CYCLOPS Litmus Program (Young Carers)
DIRECTIONS ACT (Alcohol and Other Drug)
headspace ACT (Mental Health)
Learning for Life Program (Youth Support)
Menslink (Youth Support)
Open Family Australia (Youth Support)
Ted Noffs Foundation ACT (Alcohol and Other Drug)
Winnunga Nimmityjah Aboriginal Health Services (Health and Sexual Health)
See also the Youth Centres section

Resources
Dates for your Diary
15 May

International Day of Families
Provides an opportunity to promote awareness of issues relating to families as well as to
promote appropriate action.
Web: www.un.org/esa/socdev/family
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Other Relevant Services – Family
Name of Service
Canberra Family
Relationship
Centre
Reltationships
Australia,
CatholicCare and
Marymead
Communities@
Work Family
Support Unit

Information
This service is the first point of call for families either going
through separation or seeking assistance to strengthen
relationships.

Phone
(02) 6122 2444

Email
info@canberrafr
c.org.au

Web
www.familyrel
ationships.gov.
au/canberrafrc

Location
Level 1,
Westfield
Woden Offices,
1 Keltie Street,
Woden Town
Square ACT

Provides a range of services for families and individuals in
the Tuggeranong and Weston Creek region. Programs
include Family and Individual Support, Women’s Housing
Program, Behaviour Management, Emergency Relief,
Community Education and Personal Skill Development.

(02) 6293 6500

admin@comms
atwork.org

www.commsat
work.org/tabid/
213/Default.as
px

N/A.

Conflict
Resolution
Service

Provides dispute advice, mediation, community education,
training and referrals.

(02) 6162 4050

mediation@crs.
org.au

www.crs.org.a
u

Griffin Centre,
Canberra City.

Family
Assistance
Office
Australian
Government

The Family Assistance Office has been set up by the
Australian Government to give Australian families better
access to government services. Instead of going to different
agencies to get family assistance, families are able to get
all their payments from just one place - the Family
Assistance Office. Family Assistance Offices have been set
up in Medicare offices and Centrelink Customer Service
Centres across the country, offering a range of payments to
support families with their work and family responsibilities.
A source of information and confidential advice for families
at all stages of their life.

13 61 50

N/A.

www.familyass
ist.gov.au

N/A.

info@canberrafr
c.org

www.familyrel
ationships.gov.
au

N/A.

Family
Relationship
Centre and
Advice Line

TTY: 1800 810 586

1800 050 321

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

129

Version 6, April 2010

Family
Relationships
Services
Australia

Connects individuals and families to organisations based on
needs.

(02) 6162 1811

admin@frsa.org.
au

www.frsa.org.a
u

N/A.

Northside
Community
Service

Provides case management, information, advocacy and
referral to families in the Inner North.

(02) 6257 2255

headoffice@nort
hside.asn.au

N/A.

2 Rosevear Pl,
Dickson.
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More Information
Australian Institute of Family Studies
Provides a comprehensive list of resources to those working in family studies research and
policy.
Web: www.aifs.gov.au/
Bursting the Bubble
Aims to help and support young people who have problems at home.
Web: www.burstingthebubble.com
Developing Practice: The Child, Youth and Family Work Journal
Association of Children’s Welfare Agencies (ACWA)
A family work focused journal available online.
Web: www.acwa.asn.au/developing_practice.php
Early Childhood Support
A list of Internet resources guiding family support work.
Web: www.rch.org.au/ecconnections/parents/index.cfm?doc_id=5946#fam_support
Their ‘For Professionals’ section is also useful:
Web: www.rch.org.au/ecconnections/directory/
NSW Family Support Services
Has a number of publications to assist with the planning, management and delivery of Family
Services, including management publications, family support videos and DVDs.
Web:
www.nswfamilyservices.asn.au/index.php?option=com_content&view=category&id=48&Itemi
d=58
Resourceful Adolescent Program (RAP)
An experiential, resilience-building program that has been designed to promote positive
coping abilities in the face of stressful circumstances.
Phone: (02) 6296 8250
Email: jenny.ward@tcs.act.edu.au
Snapshots of Australian Families with Adolescents
Australian Institute of Family Studies
A fact sheet that provides information about families with children aged 12 – 18 years.
Web: www.aifs.gov.au/institute/pubs/snapshots/adolescents/adolescents.html
Strong Bonds
Jesuit Social Services
Offers useful information for youth workers related to working with young people and their
families.
Web: www.strongbonds.jss.org.au/workers/default.htm
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Gay, Lesbian, Bisexual, Transgender, Intersex
and/or Queer
Young people have the right to define their own sexuality and should be supported in the
decisions they make about their own sexuality. However, many young people experience
homophobia (the fear and hatred of those who love and sexually desire those of the same
27
sex.) and transphobia (the fear, hatred, disgust and discrimination of transgendered people
28
because of their non-conforming gender status) , which have significant impacts on their
health and wellbeing.
It’s the responsibility of all people who work with young people to ensure services are
supportive of Gay, Lesbian, Bisexual, Transgender, Intersex and/or Queer (GLBTIQ) young
people. People who work with young people should have an understanding of young people’s
individual construction of identity and work to ensure they are supported through this process.
This section contains:
:
• Tips for working with GLBTIQ young people;
• Services for GLBTIQ young people; and
• Resources including more services, information and some key dates for your diary.
Note: All services in the Big Red Book are available to GLBTIQ young people.

Ways of Working
Some tips for workers to assist young people who
identify as Gay, Lesbian, Bisexual, Transgender,
Intersex, and / or Queer (GLBTIQ)
This section was developed in collaboration with the Youth Sexuality and Gender Diversity
Network.

What’s in a label?
If in doubt, don’t use a label. Take the lead from the young person. Don’t assume or impose
a label or stereotype. As the acronym “GLBTIQ” suggests, this is a diverse group of people
with a wide range of issues.

Tips for working with young people
Some things people working with GLBTIQ young people can do to help reduce isolation and
fear include:
•

Be aware of issues that affect young GLBTIQ people, such as the complexities of
gender, sex and sexuality as well as broader social (family, friends, religious, etc.)

Human Rights and Equal Opportunity Commisssion (2000), Not Round Here,
http://www.hreoc.gov.au/pdf/human_rights/Not_round_here.pdf.
28
Laframboise, S. An Introduction to: Gender, Transgender and Transphobia
http://mypage.direct.ca/h/hrp/gendertr.html.
27
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and psychological issues.
•

Be careful of the language that you use. Do not encourage or condone the use of
phrases such as ‘that is gay’, even if they are not intended to be insulting.

•

Listen to the concerns of the young person. Be conscious of your own assumptions
regarding sexuality and gender, be willing to challenge your own assumptions and
don’t pass judgment because of these views. Acknowledge the limits of your
knowledge / expertise / ability to provide support and seek further education or
training to re-dress these.

•

Do not say ‘it is just a phase’ or that everything will necessarily be all right, as these
may create false hopes.

•

Have information available for young GLBTIQ people that they can read, or be able to
refer them to appropriate services or resources.

•

Create environments where homophobia is not condoned and young GLBTIQ people
feel safe, such as becoming a ‘safe space’. For more information visit:
www.advocatesforyouth.org/index.php?option=com_content&task=view&id=496&Ite
mid=177.

Points to consider in developing a GLBTIQ friendly service:
Does the service/program…
•

Have anti-homophobia posters?

•

Stop staff and young people when they use GLBTIQ derogatory words?

•

Provide information specifically for young GLBTIQ people?

•

Provide diverse safe sex information?

•

If you provide free condoms, do you provide lubrication for each condom, and dental
dams as well?

•

Have the ability to refer young people to appropriate services that are specifically for,
or sensitive to, the needs of GLBTIQ young people?

•

Have ‘safe place’ recognition?

•

Does organisational policy and procedures that recognise the needs and diversity of
GLBTIQ people?

Service Profiles
This section profiles a number of services that work with GLBTIQ young people, including:

•
•

Bit Bent Belconnen; and,
Bit Bent Woden.
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Bit Bent - Belconnen

however, minimal support and referral may
be available.

Social support group for gay, lesbian,
bisexual, transgender, intersex and/or
queer young people.

PROGRAM INFORMATION

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:

General Programs, Services, Supports
and/or Facilities Individual support;
information; peer education; and referrals.

Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6264 0260
(02) 6251 7011
uturn@bcsact.com.au
PO Box 679 Belconnen
ACT 2616.
Belconnen Community
Service Inc.
www.bcsact.com.au
Corner Chandler Street
and Swanson Court
Belconnen.
Young people who
identify as gay, lesbian,
bisexual, transgender,
intersex and/or queer.
12 – 25.
Male and Female.
North Canberra.

Make up of Staff Roles Youth Workers
and Volunteer support workers.

Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

6pm – 8pm Monday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people
and families to access the service.
Disability Yes – lifts; ramps; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Referrals and a safe space are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Does not work with the
families and/or carers of young people,
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BitBent - Woden

PROGRAM INFORMATION

Social support group for gay, lesbian,
bisexual, transgender, intersex and/or
queer young people.

Make up of Staff Roles Volunteer
Facilitators; and Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6282 3037
(02) 6282 3989
wodenyouth@wcs.org.au
PO Box 35 Woden ACT
2606.
Woden Community
Service Inc.
www.wcs.org.au
Phillip.
Young people who
identify as gay, lesbian,
bisexual, transgender,
intersex and/or queer.
12 – 25.
Male and Female.
South Canberra.

General Programs, Services, Supports
and/or Facilities Individual support;
information; peer education; and referrals.
Specific Programs, Services and/or
Supports Support Group.
Bimberie/AMC Does not work with
Bimberi or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

5pm – 6.30pm
Thursdays, term time.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people
and families to access the service.
Disability Yes –toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals and a safe space are
available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Does not work with the
families and/or carers of young people,
however, minimal support and referral may
be available.
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The following services also provide GLBTIQQ programs:
•
•
•
•
•
•
•
•
•
•
•
•

Nguru Program (Aboriginal and Torres Strait Islander)
AIDS Action Council ACT (Health and Sexual Health)
Canberra Rape Crisis Centre: Children and Young People’s Workers (Youth Support)
Canberra Sexual Health Centre (Health and Sexual Health)
Domestic Violence Crisis Service: Children and Young People Focus Worker (Youth
Support)
Family and Adolescent Counselling Services (Family)
Junction Youth Health Services (Health and Sexual Health)
Open Family Australia (Youth Support)
Sexual Health and Family Planning ACT (Health and Sexual Health)
Winnunga Nimmityjah Aboriginal Health Service (Aboriginal and Torres Strait
Islander)
Youth Law ACT (Legal)
See also the Youth Centres section

Resources
Dates for Your Diary
17 May
International Day Against Homophobia
This day is recognised because on 17 May 1990, the General Assembly of the World Health
Organization (WHO) removed homosexuality from their list of mental disorders.
Web: www.idahomophobia.org
November
SpringOut Festival
Canberra’s queer pride festival.
Web: www.springout.interact.com.au
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Other Relevant Services – Gay, Lesbian, Bisexual, Transgender, Intersex and/or Queer
Name of Service
ANU Sexuality
Department

Information
Represents the interests of Gay, Lesbian, Bisexual,
Transgendered, Intersex and/ or Queer students by
providing information, referral, support, representation and
advocacy.

Phone
(02) 6125 163

Email
sexdep@anu.ed
u.au

Web
sa.anu.edu.au/
index.php?mo
dule=content&
contentID=124

Bent Lenses

A community organisation that regularly screens Queer
related films. They also run a film festival during the
SpringOUT Festival in November.

N/A.

bentlenses@ya
hoo.com

bentlenses.int
eract.com.au/i
ndex.html

Canberra
Institute of
Technology
Student
Association
Sexuality Office

Offers a support service staffed by volunteers for CIT
students experiencing sexuality issues.

(02) 6207 3600

infoline@cit.act.
edu.au

www.citsa.com
.au

CIT Reid,
Bruce and
Woden
Campus.

Jellybabies
ANU Student’s
Association

A social group for queer and queer-friendly young people
and students. Hosts events including film nights, parties,
picnics, coffee afternoons, and pub get-togethers. To join
the JellyBabies email list, send a blank email to jellybabiessubscribe@yahoogroups.com

N/A.

jellybabiesowner@yahoogr
oups.com

clubs.anu.edu.
au/clubs/Jellyb
abies

N/A.

Canberra
Transgender
Network (CTN)

A group organised by and for all transgender persons aged
18 and over, their families and support people. Offers
support and advice.

N/A.

N/A.

http://groups.y
ahoo.com/grou
p/NewCTN/

N/A.

Police Gay &
Lesbian Liaison
Officer (GLLO)
ACT Policing,
AFP

Contact officer for local gay and lesbian people. Phone and
ask for the GLLO Officer.

(02) 6256 7777

N/A.

www.afp.gov.a
u

N/A.
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Qnet:
Canberra's
Queer Youth
Cyberspace

An online community for gay, lesbian, bisexual, transgender
and intersex people under the age of 25. It's also a place for
their friends, family, teachers, supporters and peers to offer
support, get information and make new contacts.

N/A.

N/A.

www.qnet.org.
au

N/A.

University of
Canberra
Students’
Association
Sexuality Officer

Offers support and represents the interests of queer
students at the University of Canberra.

(02) 6201 2000

info@sa.canberr
a.edu.au

www.theucsa.
org.au/

On the
Concourse
Building One
University of
Canberra
Bruce ACT

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

138

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

More Information
A Gender Agenda Website
The A Gender Agenda website is intended to be a community hub, and informational
resource for transgender, intersex andother gender variant people and their supporters. The
organisation intends to provide information and support for individuals, families, government
bodies and other institutions.
Web: www.genderrights.org.au/
ACT Education Department Initiatives for Same Sex Attracted Students
Homophobic comments or discrimination based on sexuality, sexual orientation or
harassment based upon a perception of another's sexual orientation is sexual harassment.
The Equity Executive Officer, ACT Department of Education and Training, is available to
provide information and support.
Phone: (02) 6205 6346
Web: www.det.act.gov.au
Australian Research Centre in Sex, Health and Society: Same Sex Attracted Youth
Research
A social research centre located within the Faculty of Health Sciences, La Trobe University.
Research, information and resources are available.
Web: www.latrobe.edu.au/ssay
COLAGE (Children of Lesbians and Gays Everywhere)
Aims to engage, connect, and empower people to make the world a better place for children
of lesbian, gay, bisexual, and/or transgender parents and families. Based in the USA.
Web: www.colage.org
Exploring Gender Issues
The Gender Centre (NSW)
Have produced a number of factsheets relating to gender issues, including training for
organisations, transgender discrimination and rights, and health.
Phone: (02) 9569 2366
Email: gendercentre@bigpond.com
Web: www.gendercentre.org.au/kits.htm
In Our Own Write
A project run by same-sex attracted young people for young people. Has developed a book
about what it’s like to be a young Gay, Lesbian, Bisexual or Transgender young person in
Canberra in 2007.
Web: www.qnet.org.au/inourownwrite/
Sexuality and Sexual Health - Understanding Your Sexual Orientation
Family Planning Victoria
Provides some definitions and basic information.
Web: www.sexlife.net.au/2_9_1.html
Youth Sexuality and Gender Diversity Network
Youth Coalition of the ACT
The aim of the Youth Sexuality and Gender Diversity Network (YSGDN) is to strengthen
supports and services for young people aged 12–25 in the ACT, who identify as Gay,
Lesbian, Bi-Sexual, Transgender, Intersex and/or Queer (GLBTIQ); and raise the profile of
GLBTIQ youth issues in the ACT.
Web: www.youthcoalition.net
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Health & Sexual Health
Young people will experience significant social, emotional, physiological and psychological
changes as they develop. This can lead to considerable fluctuations in their health and
wellbeing. Young people can also experience a range of barriers when accessing health
services. For instance cost, discrimination, lack of transport, confidentiality, stigma and a
general lack of awareness that services exist can all pose problems for young people seeking
to access those health services.
Sexual health and development is one aspect of young people’s overall health development.
Though most young people experience these changes without significant problems, some
young people need targeted support during their transitions. Young people require access to
information, skill building, support and services to help them manage their individual changes
as they occur.
Youth workers play a vital role in providing access to health and medical services through
health promotion, partnerships and referrals. Those who work with young people are well
placed to recognise the needs of young people who experience systemic disadvantage in
their access to quality health care. Therefore, even if a worker does not have specific health
expertise it is important that workers are involved in assisting young people to access
relevant health services.
This section contains:
•
•
•

Some tips on supporting a young person to access health services;
Some youth friendly health and sexual health services; and
Resources including more health and sexual health services, more health and sexual
health information, and dates for your diary.

Note: Mental Health information and services can be found in the Mental Health Section.

Ways of Working
Supporting a Young Person to Access Health
Services
You can significantly assist young people in accessing healthcare by making them aware of
the health services available to them, exploring their concerns, researching questions they
may have, referring and encouraging them to access youth friendly health professionals, and
advocating for them if necessary.

Make young people aware of their health rights, which include the right
to:
•

Expert and professional healthcare;

•

Be treated with dignity and respect, and to be free from any form of harassment
(physical, sexual or emotional);

•

Be provided with information about health issues, treatment options and availability of
appropriate services;
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•

Participate, as far as possible, in decisions about the kind of care and support that is
provided;

•

Have family, friends or advocates provide support;

•

Have an interpreter, if needed; and

•

Have their privacy and confidentiality respected.

The following are more ideas to assist young people wanting to access
healthcare services:
•

Assist young people to get their own Medicare card. You can get more information on
registering with Medicare by calling 13 20 11 or visiting the website:
www.medicareaustralia.gov.au/public/forms.jsp

•

Assist young people to get a Healthcare card from Centrelink if they are eligible. This
can help them to access subsidised healthcare and medication. You can get more
information by visiting the website:
www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm

•

Advocate for a young person to receive bulk billing, or assist them to self-advocate.
The ACT has the lowest rate of bulk billing in the country. Young people may not
know about bulk billing, or that they can get reimbursed by Medicare for some costs.

•

Develop a relationship with a GP who bulk bills and is youth friendly. Young people
may have a relationship with the family GP, but may not be comfortable visiting them
for a range of reasons. If the young person trusts you, they are more likely to trust
someone you recommend.

•

Assist them to access youth specific health services such as The Junction Youth
Health Service and Sexual Health and Family Planning ACT.

•

Assist young people to access their local health care centre.

•

Contact The Junction or ACT Division of General Practitioners to get a list of youth
friendly GP’s and health care professionals.

•

Aboriginal young people may want to access Winnunga Nimmityjah Aboriginal Health
Service.

•

Some youth services have emergency relief money, you could negotiate to get costs
covered or subsidised.

•

See the Key Government Services Section for more information on accessing ACT
Dental Health Services.

•

See the Counselling Section for information on accessing mental health services
through the Medicare Benefits Schedule (MBS).

Service Profiles
This section contains profiles of a number of health and sexual health services that work with
young people, including:
•
•
•
•

AIDS Action Council;
Canberra Sexual Health Centre;
Junction Youth Health Service; and
Sexual Health and Family ACT (SHFPACT).
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AIDS Action Council

PROGRAM INFORMATION

Health promotion and support for
people living with AIDS or HIV and
others at risk.

Make up of Staff Roles Community
Engagement Coordinator, Counsellors,
Peer Support Workers and Social
Marketing.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6257 2855
(02) 6257 4838
info@aidsaction.org.au
GPO Box 229 Canberra
ACT 2601.
N/A
www.aidsaction.org.au
16 Gordon Street, Acton
ACT.
HIV affected
communities.
All
All
ACT and surrounding
region. All information
and services are specific
to the ACT.
9am – 5pm Monday –
Friday.
N/A
Phone, email, drop-in or
referral (not necessary)
appointments preferable.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost The vast majority of service/
programs are free. Some services
however are only available to members.
Membership costs vary.

General Programs, Services, Supports
and/or Facilities Advocacy; Case
management; Counseling; Educational
Programs; Emergency Relief; Free Meals;
Groups; Individual Support; Information;
Intensive Support; Outreach Support; Peer
Education; Recreational Activities;
Referrals; Support Planning; Support to
Access Accommodation; Transport; and
Workshops.
Specific Programs, Services and/or
Supports People Living With HIV Aids in
the ACT (PLWHA) – Peer Support for
people living with or affected by HIV Aids;
Sex Worker Outreach Project (SWOP) provides support, information, education
and advocacy to sex workers in the ACT;
and Out There – support for same sex
attracted couples.
Bimberi/AMC Works with Bimberi and
AMC, providing regular training for the
staff around issues of HIV and other blood
born illnesses. PLWHA and SWOP
staffare able to attend to relevant clients if
required.
Waiting Lists Waiting lists may apply.
Waiting periods to see the Counsellor
based on availability of appointments.
Workshops may have a waiting list. If
there is a waiting list referral pathways are
available.
Other Information stalls are held at
different community events, the SpringOut
Fairday and days of significance, such as
World AIDS Day.

Disability Yes – ramps and toilets.
Under the Influence Access for young
people under the influence is determined
on a case by case basis.
Young People with Children No specific
support is provided but young parents with
accompanying children are able to come
to the service.
Family or Carers Works with the families
or carers of the young people accessing
the service. Any work done with families or
carers would be done so discretion and
with consent from all parties involved.
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Canberra Sexual Health Centre
Outreach programs to young people in
schools and services and drop-in.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:

Access:

(02) 6244 2184
(02) 6285 3395
N/A.
PO Box 11, Woden ACT
2606
ACT Health.

www.health.act.gov.au/sexu
alhealth
Canberra Hospital
All individuals requiring a
sexual health service.
All.
Male and Female.
ACT and surrounding
region. Canberra Sexual
Health Clinic welcomes
residents of any area to
attend.
9am – 2pm Mon, Tue,
Thurs, Fri; 1:30 – 3:30 Wed
(Walk-in clinic)
Sexual Assault Service only,
via on-call roster at
Canberra Hospital switch
board.
Phone or drop in. Aside
from walk in times,
appointments can be made
between business hours
Mon, Tues, Thurs and Fri.

Family or Carers Works with parents or
carers of young people accessing the
service or liaise with families at the
request of the young person.
PROGRAM INFORMATION
Make up of staff roles Sexual Health
Specialist Doctors, Nurses and Nurse
Practitioners.
General Programs, Services, Supports
and/or facilities Information, testing and
treatment for sexually transmissible
infections (STI) and other sexual health
problems. Information, support and referral
for other health matters.
Specific Programs, Services and/or
Supports HIV Clinic – run by specialist
physicians and provides full access to antiviral and other HIV treatments; Forensic &
Medical Sexual Assault Care (FAMSAC) –
available 24 hours, 7 days a week, offering
forensic examination and medical care
following sexual assault and referrals to
sexual assault counseling. Outreach
clinical services for STI testing at a variety
of locations.
Specific Issues Sexual health issues.
Bimberi/AMC Does not work with Bimberi
or AMC. Can provide assistance to staff
caring for individual detainees. Escorted
detainees are able to attend clinics by
arrangement.
Waiting Lists No waiting lists apply.
Other A medicare card is not required.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost to access the
service.
Disability Yes – areas for maneuvering
(wheelchairs and walking aids); ramps;
and toilets.
Under the Influence Young people under
the influence of alcohol or other drugs are
able to access the service. Their ability to
consent may restrict services provided.
Young Parents with Children No specific
support is provided, but young parents
with accompanying children are able to
come to the service.
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Junction Youth Health Service

PROGRAM INFORMATION

Youth health service.

Make up of staff roles Counsellors;
Doctors; Midwife; Nurses; Paediatric
Registrar; and Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:

Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 232 2423
(02) 6232 2424
junctioninfo@anglicarecg.o
rg.au
GPO Box 287, Civic
Square ACT 2608
Anglicare Canberra,
Goulburn
www.thejunction.org.au
Corner Cooyong St and
Scotts Crossing Canberra
City
Young people, with a focus
on youth at risk.
12 – 25
Male and Female
Health Service is located in
Civic, available to all
young people in target
group
12.45pm – 5pm Monday Friday
N/A

General Programs, Services, Supports
and/or Facilities Advocacy; brokerage for
health needs; counselling; general
practice; information; referral; and support.
Specific Programs, Services and/or
Supports Counselling; Doctors and
Nurses appointments; Outreach Health
Support and Information – delivered to
Belconnen/ Gungahlin and Tuggeranong
regions; and smoking cessation clinic.
Bimberi/AMC The Junction does not
currently work with Bimberi or AMC.
Waiting Lists No waiting lists apply,
however the Doctors at the Junction are
always in high demand.
Other Medicare Cards are not essential
but it is preferred young people bring their
card or number if they can. The Junction
will also support young people to obtain a
Medicare or Healthcare card if entitled.

Phone, email or drop-in, no
referral necessary.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost to access the
service.
Disability Yes – lifts and toilets.
Under the Influence Young people under
the influence of alcohol or other drugs are
able to access the service however if staff
deem that the young people or others are
at risk, appropriate support services be
utilised.
Young People with Children No specific
support is provided, however young
people with accompanying children are
able to access the service, as long as they
supervise their children.
Family or Carers Does not work directly
with parents or carers of young people
accessing the service. However young
people can bring parents, carers or friends
as support when they visit the Junction.
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Sexual Health and Family Planning
ACT (SHFPACT)
Sexual health service.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6247 3077
(02) 6257 5710
shfpact@shfpact.org.au
GPO Box 1317,
Canberra ACT, 2601
N/A.
www.shfpact.org.au
Level One, 28 University
Ave, Canberra
Young People,
marginalised people,
same-sex attracted,
CALD & general
All.
All.
ACT and surrounding
region, including
Queanbeyan, Yass and
Jervis Bay.
9am – 5pm Monday –
Friday
N/A

PROGRAM INFORMATION
Make up of Staff Roles Communication
Staff; Counsellors; Doctors; Educators;
Health Workers; and, Nurses.
General Programs, Services, Supports
and/or Facilities Counselling; education
programs; groups; individual support;
information; outreach support; and,
workshops.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Works with Bimberi and
AMC, providing training of medical staff
and select clinical outreach & education
activities.
Waiting Lists Waiting lists may apply.
Many services are appointment based –
waiting times for a doctor or nurse may be
a few days. Follow up phone calls and
referral pathways are provided in the case
of waiting lists.
Other N/A.

Phone, email, drop-in,
referral, sms and
facebook

ACCESS INFORMATION
Requirements There are no income or
documentation requirements, but a
medicare card is useful.
Cost No cost for clients under 25 years of
age.
Disability Areas for manoeuvring (for
wheelchairs and waling aids); lifts; ramps;
symbols and signs; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children No specific
support is provided but young parents with
accompanying children are able to come
to the service.
Family or Carers Works with the families
or carers of the young people accessing
the service.
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The following services also provide health and sexual health programs:
•
•
•
•
•

Children and Young People Focus Worker, Domestic Violence Crisis Service (Youth
Support)
Children and Young People’s Worker, Canberra Rape Crisis Centre (Youth Support)
DIRECTIONS ACT (Alcohol and Other Drugs)
Winnunga Nimmityjah Aboriginal Health Service (Aboriginal and Torres Strait
Islander)
See also Youth Centres section.

Resources
Dates for your Diary
14 February
National Condom Day (Valentine's Day)
Established by Sexual Health and Family Planning Australia to encourage all sexually active
people to use condoms in order to curtail the spread of Sexually Transmitted Infections.
Web: www.fpa.net.au
7 April
World Health Day
The World Health Day is celebrated to create “awareness of a specific health theme to
highlight a priority area of concern for the World Health Organization (WHO)”. Priorities for
action include educating and training health workers, supporting and helping health workers,
enhancing the effectiveness of the health workforce and tackling imbalances and inequities.
Web: www.who.int
December 2010
AIDS Awareness Week
December 1 is World AIDS Day, which is preceded by AIDS Awareness Week. Aims to raise
awareness about HIV/AIDS issues, including the need for support and understanding for
people living with HIV/AIDS, and the need for the development of education and prevention
initiatives.
Web: www.worldaidsday.org.au
SHAG week
S.H.A.G. (Sexual Health Awareness and Guidance) Week is an annual campaign run by
University of Canberra Union to increase student's awareness of safer sex practices. It is held
during February every year.
Web: http://yourunion.wordpress.com/
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Other Relevant Services – Health and Sexual Health
Health
Name of Service
Directory of
Health Services
in the ACT
ACT Health
Aboriginal and
Torres Strait
Islander Liaison
Officer
ACT Health
Canberra After
hours Locum
Medical Service
(CALMS)
CanTeen: The
Australian
Organisation for
Young People
Living with
Cancer
Child and
Family Centres
Department of
Disability Housing
and Community
Services
Health Centres
ACT Health

Information
For further information about health specific services in the
ACT order a copy of the free Health Services Directory
(2006).

Phone
13 22 81

Email
HealthACT@act.
gov.au

Web
www.health.ac
t.gov.au/c/heal
th?a=sp&did=
10000882
N/A.

Location
N/A.

Provides social and cultural support to Aboriginal and
Torres Strait Islander patients and their families.

(02) 6244 2916 –
ask to speak with a
Liaison Officer

HealthACT@act.
gov.au

CALMS can arrange attendance by a doctor at a
designated surgery or at your home. Consultations by
appointment only, fees apply.

1300 422 567

N/A.

www.calms.ne
t.au/site/index.
cfm

(02) 6262 8133

act@canteen.or
g.au

www.canteen.
org.au

Located in
Bruce, Garran
and
Tuggeranong
N/A.

Provides free recreational, educational and psycho-social
opportunities to young people between the ages of 12 and
24, who are living with cancer, or affected by a family
member’s diagnosis with cancer.
Services include: Maternal and Child Health clinics,
Community Development, Speech Pathology, Paint and
Play, School hubs and drop in services.

Gungahlin:
(02) 6207 0120

N/A.

N/A.

Gungahlin and
Tuggeranong

N/A.

www.health.ac
t.gov.au

Centres
located in
Belconnen,
Civic, Phillip,

N/A.

Tuggeranong:
(02) 6207 8228
There are five community health centres providing a
different range of health services including needle and
syringe outlets, nurses, social workers, podiatrists, child
immunisation, baby health clinics, speech pathologists and

(02) 6207 9977
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ACT Hepatitis
Resource
Centre
Migrant Health
Unit
ACT Health
Youth Health
Worker
Snowy River
Shire Council

speech drop in centre, information and referrals, ambulatory
nursing clinics, baby health clinics and immunisation,
physiotherapy, counselling for adolescents and adults,
community nurses, dental services and dietitian/nutritionist.
Provides Hepatitis related counselling, information and
support.

Tuggeranong
and Dickson.
1300 301 383

info@acthepc.or
g

www.hepatitisr
esourcecentre.
com.au
www.health.ac
t.gov.au

Suite 8
18 Corinna St,
Woden, ACT.
N/A.

Provides free and confidential health care and interpreting
for clients.

(02) 6205 3333

HealthACT@act.
gov.au

Improve access of primary health care and community
services for young people within the Bombala and Snowy
River Shires.

(02) 6451 1506

angie.corcoran
@snowyriver.ns
w.gov.au

N/A.

N/A.

Information
Marie Stopes International's Canberra clinic offers a broad
range of sexual and reproductive health care services to
men and women, including abortion, vasectomy,
contraception and Sexually Transmitted Infection (STI)
check-ups.
Provides a confidential, non-judgmental and non-directive
service for pregnant women and their partners, especially
for unplanned pregnancy.

Phone
(02) 6257 4452

Email
msicanberra@m
ariestopes.com.
au

Web
www.mariesto
pes.com.au

(02) 6248 6222

pois@shfpact.or
g.au

www.shfpact.o
rg.au

(02) 6205 1078

HealthACT@act
.gov.au

www.health.ac
t.gov.au/

Location
ACT Health
Building,
Corner Alinga
& Moore Sts,
Canberra
Level 1, 28
University Ave,
Canberra Lev
el 1, 28
University Ave,
Canberra
Clinics located
in Belconnen,
Civic and
Tuggeranong.

Offer free information on issues concerning women such as
menstrual cycles, menopause, sexuality and relationship,
pregnancy issues and early detection services.

Sexual Health
Name of Service
Marie Stopes
International

Pregnancy
Options
Information
Service
SHFPACT
Well Women's
Clinics
ACT Health
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More Information
Health
ACT Bilingual General Practitioners Directory (2007)
Southside Community Services
A directory of bilingual General Practitioners in the ACT.
Email: admin@sscs.org.au
Web:www.sscs.org.au/uploaded_files/fck/ACT%20BILINGUAL%20GENERAL%20PRACTITI
ONERS%20DIRECTORY.pdf
Australian Health Map
A state-by-state guide to health resources, statistics and information.
Web: www.abc.net.au/health/healthmap
Australian Indigenous HealthInfoNet
Aims to contribute to the health of Australia's Aboriginal and Torres Strait Islander people by
making information available.
Web: www.healthinfonet.ecu.edu.au
Child and Youth Health
Child, Youth and Women’s Health Service, South Australia
Australian youth website providing information on alcohol and other drugs, relationships,
healthy body, healthy mind, sexual health and society.
Web: www.cyh.com
HSpace: Hep C and Me
Hepatitis Australia
Australian website providing information on Hepatitis C for young people.
Web: www.hspace.org.au/what_is_hep.htm
Medicare Cards
A Medicare card holds a person’s Medicare number, which is required to claim from
Medicare, receive Pharmaceutical Benefits Scheme (PBS) medicines and placing children on
the Australian Childhood Immunisation Register. There are five ACT Medicare offices, each
have different opening hours.
Web: www.medicare.gov.au
Somazone
Designed by a group of young people to promote exploration of health, lifestyle and legal
issues. The site features a question and answer facility.
Web: www.somazone.com.au

Sexual Health
Chlamydia factsheet
Women's Health Queensland Wide (Women's Health), October 2006.
Chlamydia most commonly occurs in people aged between 15 and 29 years of age.
Web: www.womhealth.org.au/factsheets/chlamydia.htm
Department of Health and Ageing Publications Website
A website that contains a list and links to various Department of Health and Ageing
publications relating to sexual health.
Web: www.health.gov.au/internet/main/publishing.nsf/Content/publications-Sexual%20Health
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Games for Adolescent Reproductive Health: An International Handbook
PATH Washington, D.C.
Includes 45 games, tips on getting started, guidance on creating your own games, ready-touse card sets, and the research and theory behind it all. PDF version only. Published 2002.
Web: www.path.org/publications/details.php?i=676
Sexual Health Information Sheets
Sexual Health and Family Planning ACT
Produces a range of free and informative Info Sheets on a wide range of sexual and
reproductive health topics.
Web: www.shfpact.org.au
Sexually Transmitted Infections Website
Department of Health and Ageing, Australian Government
A website that provides information on sexually transmitted infections.
Web: www.sti.health.gov.au/internet/sti/publishing.nsf
Taking Care of Your Sexual Health Factsheet
ReachOut Australia
Factsheet about Sexual Health Checks; what they are and what is involved; who should have
them; and, who can give them.
Web: www.reachout.com/find/articles/taking-care-of-your-sexual-health
Young People and Sex
Health Insite, Australian Government Initiative
A site with links to information related to young people and sex including, but not limited to
puberty, contraception, sexuality, coming out, Balanitis, partying safe and talking to young
people about sex.
Web: www.healthinsite.gov.au/topics/Young_People_and_Sex
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Legal
Young people are often unaware of their legal rights, and can feel powerless to enforce them.
They therefore can be vulnerable to having their legal rights neglected or abused.
Additionally, the legal system is complicated and often confusing to navigate.
Workers have a responsibility to ensure young people’s legal rights are respected and
protected. Although workers may not have specific legal expertise, workers still have the
responsibility to inform and empower young people, and can do this by educating them about
their rights and assisting them to exercise these rights when appropriate.
This section contains:
:
• Information on the ACT legal age restrictions that apply to children and young people;
• A youth specific legal service; and
• Resources including more services.

Ways of Working
Age Restrictions that apply to Children and Young
People undertaking Certain Activities.
The following list is intended to be a general guide only. If you or a young person have
questions it’s important to get advice about the particular situation.
At the following age, young people can:

Any age:
•
•
•
•
•
•
•

Make a complaint
Get legal advice
Open a bank account
Talk to a counsellor
Get a tattoo (with parent's written permission)
Buy condoms (they are free from most family planning clinics)
Visit a GP or Sexual Heath and Family Planning ACT with a parent or carer

10 years old:
•

Be charged with a crime. The law presumes that a child aged 10 but not yet 14
cannot be convicted of an offence unless there is proof that the child understood what
they did or did not do was wrong.

14 years old:
•

See a doctor or visit Sexual Health and Family Planning ACT or another service
without a parent or carer
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15 years old:
•
•
•

Get a Medicare card
Get a job
Apply for a Centrelink payment

16 years old:
•
•
•
•
•
•

Have sex (as long as both people consent) Get a prescription for contraceptives (eg.
birth control pill)
Apply to Housing ACT for a place to live
Apply for Youth Allowance at Centrelink
Get married (with your parents' and/or the court's permission)
Apply for an ACT Learner's licence (L-plate) to drive a car
Consent to a medical procedure without parental permission

17 years old:
•
•

Leave School
Apply for an ACT Provisional driver's licence

18 years old:
•
•
•
•
•
•
•
•
•

Change your name without your parent's consent
Get a tattoo without your parents' or guardians' permission
Buy alcohol, tobacco and cigarettes
Get married
Vote in elections and stand for Parliament
Sign contracts
Go into a licensed venue (pub, club etc)
Make a will
Enter a casino or gamble
Be sent to an adult prison

The information is taken from ‘When Can I’, a legal information handbook for young people,
most recently published by Legal Aid Office ACT in 2009. To obtain copies contact Legal Aid
ACT.
Phone: (02) 6243 3419
Email: legalaid@legalaid.canberra.net.au

Service Profiles
This section profiles one legal service that works with young people:
•

Youth Law Centre ACT.
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Youth Law Centre ACT

PROGRAM INFORMATION

Legal service for young people.

Make up of Staff Roles Law Students;
and, Lawyers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:

Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6262 7077
(02) 6262 6099
contact@youthlawact.org.
au
GPO Box 512, Canberra
ACT 2601.
N/A.

www.youthlawact.org.au
Level 1, Savings House,
8-10 Petrie Plaza, Civic,
ACT.
Young people.
12 – 25.
Male and Female.
ACT and surrounding
region, including Hall and
Jervis Bay.

General Programs, Services and/or
Facilities Information; and, referrals.
Specific Programs, Services and/or
Supports Legal Advice and Information –
provided to young people; and, Outreach
Program - staff from the Youth Law Centre
attending high schools, colleges and
community centres to give information
sessions on legal matters to groups of
young people.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

1pm – 5pm Monday –
Friday.
As above.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Lifts
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service with the young persons’
consent, to gather information about the
young person’s situation. There is no
specific criteria.
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The following services also provide legal assistance:
•
•
•
•

Children and Young People Focus Worker, Domestic Violence Crisis Service (Youth
Support)
Children and Young People’s Worker, Canberra Rape Crisis Centre (Youth Support)
Open Family Australia (Youth Support)
See also Youth Centres section.
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Other Relevant Services – Legal
The services listed in this section provide free, confidential legal advice in the ACT. The Youth Coalition gratefully acknowledges the Legal Aid Office ACT for
compiling this information.
Name of Service
Care Inc. & the
Consumer Law
Centre

Information
Provides financial counselling for people on low incomes
who have debt or other financial issues. The Consumer
Law Centre provides free legal advice and assistance on
consumer credit, telecommunications, utilities, fair trading
and consumer protection.
Provides free legal advice and assistance for people who
have faced discrimination based on their disability.
Appointments required.

Phone
(02) 6257 1788

Email
admin@carefcs.
org

Web
www.carefcs.o
rg

Location
Shop 16, Level
1, 2 Akuna
Street, Civic.

(02) 6247 2018

wrlc@netspeed.
com.au

www.welfareri
ghtsact.org

Havelock
House, Gould
Street, Turner.

Homeless
Persons Legal
Service
Legal Aid ACT
and the
Aboriginal Legal
Service
Law Society of
the ACT

The new Homeless Persons Legal Service (or HPLS) is a
joint service within Legal Aid ACT and the Aboriginal Legal
Service. It is specifically targeted to homeless people, and a
large part of HPLS's work will involve young people at risk.

Ji-Shen
(02) 6257 2931.

N/A.

www.hplsact.o
rg

N/A.

Free legal advice is available by appointment, 12.30 - 2pm,
Monday - Friday.

(02) 6247 5700

mail@actlawsoc
iety.asn.au

www.actlawso
ciety.asn.au

Legal Aid Office
(ACT)

Provides free legal advice and assistance by phone or
appointment. Legal representation is available for some
people with certain legal issues who cannot afford a private
solicitor. Open 9am – 4pm, Monday – Friday.

Office:
(02) 6243 3411

N/A.

www.legalaid.c
anberra.net.au

First Floor, 1
Farrell Place,
Civic.
4 Mort Street,
Civic (in the
bus
interchange).

Disability
Discrimination
Legal Service

Appointments:
(02) 6243 3471
Free Legal Advice
Line: 1300 654 314

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

155

Version 6, April 2010

Migrant
Resource
Centre

Can provide support and arrange one free consultation with
an immigration lawyer.

(02) 6248 8577

N/A.

www.mrccanb
erra.org.au

Pro Bono
Clearinghouse

Accepts applications for pro bono legal assistance from
people who have a legal issue but who cannot afford
professional legal fees. Forms available online or by phone.
Provides legal advice and representation for Indigenous
people in the ACT and surrounding region.

(02) 6247 5700

N/A.

www.actlawso
ciety.asn.au

(02) 6249 8488

N/A.

N/A.

Programs Provides free legal information and advice,
advocacy, and referrals. Also provides community legal
education through presentations and workshops on tenancy
issues to community workers, school groups and other
interested groups of people. (9:30am-1pm Monday-Friday,
4:30-8pm Tuesday)
Provides legal advice and assistance on a range of legal
issues including: income support (social security, student
assistance and veterans’ assistance), tenancy (private
tenancy and government housing), and Legal Aid appeals.

(02) 6247 2011

N/A.

www.tenantsa
ct.org.au

(02) 6247 2177

wrlc@ozemail.c
om.au

www.welfareri
ghtsact.org

Havelock
House, Gould
St, Turner.

Provides legal advice, referrals and information for women
with legal issues including divorce and separation, custody,
property settlement, domestic violence, child support, going
to court, sexual harassment, discrimination and workplace
issues.

Advice:
(02) 6257 4499

N/A.

www.womensl
egalact.org

N/A.

South Eastern
Aboriginal Legal
Service
Tenants Advice
Service

Welfare Rights
and Legal
Centre
Women’s Legal
Centre

1st Floor,
Griffin Centre,
Bunda Street,
Civic.
N/A.
Ground floor,
Fujitsu House,
Moore Street,
Civic.
N/A.

Office:
(02) 6257 4377
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More Information
ACT Law Courts and Tribunals
ACT Government
Website that provides information on the various Courts and Tribunals in Canberra.
Web: www.courts.act.gov.au/
Budget Tools
Care Financial Counselling Service and the Consumer Law Centre
Information includes budgeting tips, income and expenses sheets and cashflow sheets.
Web: www.carefcs.org/tools
Crimestoppers
Australian Federal police
Crime Stoppers allows individuals to provide anonymous information about criminal activity to
the police without being directly involved in the investigation process.
Phone: 1800 333 000
Web: www.afp.gov.au/act/crimestoppers
Lawstuff
National Children's and Youth Law Centre
Information about young people's legal rights and obligations in every Australian state and
territory.
Web: www.lawstuff.org.au
Law Society of the ACT
Provides a range of services and information.
Phone: (02) 6247 5700
Web: www.actlawsociety.com.au/
Restorative Justice Resource
Restorative Justice Unit, Department of Justice and Community Services
A comic that describes the restorative justice process. ACT specific.
Phone: 13 22 81 (Canberra Connect)
Web: www.jcs.act.gov.au
When Can I?
Legal Aid ACT
An ACT specific legal information handbook for young people. Published 2009.
Phone: (02) 6243 3419
Email: legalaid@legalaid.canberra.net.au
Web: www.legalaid.canberra.net.au/pdf/publications_when_can_i.pdf
Women’s Legal Centre (ACT and Region) Incorporated
A community legal centre for women in Canberra and the surrounding area.
Phone: (02) 6257 4377
Web: www.womenslegalact.org/
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Mental Health
Young people will experience significant social, emotional, physiological and psychological
changes as they develop. This can lead to considerable changes in their health and
wellbeing. Mental health issues are the most prevalent in young people, with 25%
29
experiencing a mental health issue at some point; and the median age of onset being under
30
the age of 24 . Anxiety and depression are the leading causes of the burden of disease and
31
injury in young people . Furthermore, only 28.6% of young people experiencing mental
health issues access support services – this is the lowest access rate among all age groups,
32
and highlights the need for increased promotion, prevention and early intervention .
Stigma, myths and a lack of awareness surrounding mental illness can be a significant barrier
to support and treatment. As a worker you can help young people become aware of the facts
about mental illness and link them to appropriate supports. It is also important to be aware
that young people may be affected by friends, parents/carers or other family members who
are experiencing mental health issues.
This section contains:
•
•
•

A glossary of youth-friendly mental health terms;
Youth specific mental health services; and
Resources including more services, information and some dates for your diary.

Note: This section should be read in conjunction with the Counselling section and Family
Support section.

Ways of Working
Glossary of Mental Health Terms
This is a brief glossary of mental health terms written in a youth-friendly way that you can
share with young people.
Stress is having lots of worries, tension in the body, and problems that just don’t seem to go
away. It can make people feel grumpy, sad, cross and find it hard to have fun and enjoy
things. Our bodies can feel stress – it can make people feel tight and achy and very tired.
Anxiety is a feeling that something bad is going to a happen. Young people with anxiety may
worry about failing tests at school, thinking their friends don’t like them or that they’re going to
make a fool of themselves. As well as worrying all the time, young people may have physical
symptoms, like tense muscles, stomach aches or headaches, nausea or dizziness – even
that they’re going to faint, have a heart attack or die! The thing about all these worries is that
they are very unlikely to actually happen.
Depression is a mental illness, which affects people’s ability to feel happy, and stops them
from wanting to do things for long periods of time. Sometimes it makes them very tired and

Australian Bureau of Statistics (March 2009) Australian Social Trends: Mental Health, Australian Government,
Canberra.
30
Kessler et al, cited in: McGorry P, et al (2006) Youth Mental Health Services, Department of Psychiatry, University
of Melbourne and ORYGEN Research Centre.
31
Australian Institute of Health and Welfare (2007) Young Australians: Their Health and Wellbeing 2007, Australian
Government, Canberra.
32
Australian Bureau of Statistics (March 2009) Australian Social Trends: Mental Health, Australian Government,
Canberra.
29
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really grumpy for no reason. Sometimes it makes them cry a lot and hide away from people.
Depression makes people feel sad, and hopeless for long periods of time.
A disorder is a condition that affects the way the mind works. A person with a disorder might
think, feel or act differently to how they normally act when they are healthy. It is a serious
health problem.
Bipolar Disorder is a mental illness, which affects how a person feels and behaves. There
are two phases in a bipolar disorder. People often move between them both. One phase is
where a person can be very emotional and highly excited, the person can have difficulty
concentrating and believe they do not need much sleep. They can also overspend and
believe very grand things about themselves. This stage is called a manic episode. The other
phase is when they can feel very sad and lonely and feel bad about themselves. This stage is
called a depressive episode. Occasionally people feel excited and sad at the same time. This
is called a mixed episode.
Personality Disorder is a broad term and covers a few different types of personality
disorders. Sometimes you may hear this disorder called Borderline personality disorder, or
Paranoid personality disorder, or Antisocial personality disorder by mental health workers.
What a personality disorder means is that the person interprets what other people do and say
differently to how most other people would. For example, the person can seem to get very
angry or very sad quickly, more so than other adults you know. This is called finding it hard to
“regulate emotions”. It means the person may be very angry and fight a lot with other family
members and friends (and even strangers).
A delusion is when someone gets confused and they think that something is true and it isn’t.
For example, they might think that they are very sick and are going to die, even though the
doctors have told them that they are healthy.
A hallucination is when someone hears something or sees something that isn’t really there;
it’s like their mind is “playing tricks” on them. Some people might think they can hear people
calling out to them, or see people that aren’t really there. Experiencing a hallucination or a
delusion can be very confusing and sometimes scary.
Paranoia is a symptom of mental illness. It can be very frightening for the person who may
have beliefs that there are people who are trying to hurt them, or that they are being followed
or spied on. It is very hard for people who are paranoid to trust others.
Psychosis is an illness that makes people think and behave differently to the way they
usually would think or behave. For example, they might believe things that aren’t true, see
and hear things that aren’t actually there, say things they usually wouldn’t say, become really
excited or really sad, and do things they normally wouldn’t do.
When a person with schizophrenia is unwell, they can experience a lot of different things.
They may think they see, hear or feel things that are not really there. Some people with
schizophrenia think they can do things, or make others do things, that they really cannot do.
They can also become afraid about what others may think or do to them. These experiences
can be confusing and scary, and the person can act and talk in very unusual ways.
Schizophrenia can also mean a person has trouble communicating, feels down, and is not
able to do the things they normally do.
A Psychiatrist is a qualified medical doctor who has obtained additional qualifications to
become a specialist in the diagnosis, treatment and prevention of mental illness and
emotional problems. Psychiatrists are trained both to recognise and treat the effects of
emotional disturbances on the body as a whole, as well as the effects of physical conditions
on the mind. This is particularly important, as many emotional disturbances affect various
parts of the body and physical illnesses can certainly affect the mind. A psychiatrist’s medical
and psychiatric training allows both the physical and emotional to be kept in perspective.
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A Psychologist is a professional person who has trained at university for between 4-6 years.
They are qualified to provide support to people who may be experiencing problems with any
aspect of their life, including school, family, and friends. Psychologists
can assist by giving people skills so they can manage their problems and be happier with all
aspects of their life.
A Mental Health Nurse is especially trained to care for people who suffer from mental illness.
Sometimes they train first to look after people with physical illnesses. Then they do more
study so they can have the special training to look after people who suffer from Mental illness.
This glossary is an excerpt from The Coloured Kit, a support kit for young people of parents
with a mental health issue / comorbidity and their families. It was developed by the Youth
Coalition of the ACT in partnership with the Children of Parents with a Mental Illness Project.
The Coloured Kit can be accessed at www.youthcoalition.net.

Services Profiles
This section profiles a number of Mental Health Services that work with young people,
including:
•
•
•
•
•

Bungee Youth Resilience Program;
headspace ACT;
Mental Illness Education ACT (MIEACT);
STEPS; and
Youth and Wellbeing Program.

.
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Bungee Youth Resilience Program
Short term (6 – 8 week) intervention for
young people who either live, work or
study in North Canberra, while
promoting good resilience and
wellbeing.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6264 0232
(02) 6251 9952
roger.weber@bcsact.com.
au
PO Box 679 Belconnen,
ACT 2616.
Belconnen Community
Service Inc.
www.bcsact.com.au
Based in Belconnen
Community Centre.
Children and young
people at risk of
developing mental health
issues, and their families.
5 – 18.
Male and Female.
Belconnen, Tuggeranong
and Inner North.
10am – 5pm Monday –
Friday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION

the service. Provides individual
assessment and referral for children and
families to address any issues or problems
that may be affecting their well-being. The
community worker will also assist families
and young people seeking further support
and therapy when it is required.
PROGRAM INFORMATION
Make up of Staff Roles Arts-based
Tutors; Counsellors; Educators; Family
Worker; Manager; Mental Health
Promotion Workers; and Psychologists.
General Programs, Services, Supports
and/or Facilities Advocacy; counselling;
education programs; individual support;
information; peer education; recreational
activities; referrals; sports activities; and
structured programs.
Specific Programs, Services and/or
Supports Anger Management Group;
Boys Only Sculpture Classes; Circus
Group; Creative Arts Program; Dance /
Body Movement Classes; Emotional Skills
Programs; Girls Only Gender Issues
Classes; and Individual Support-Play
Therapy.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists Waiting lists apply. There is
a waiting list for Individual support
sessions at times. Bungee provides artbased resilience programs in schools and
at times there is a waiting list for individual
schools to access those courses. Referral
pathways are available.
Other N/A.

Requirements There are no income or
documentation requirements. Children and
young people under the age of 16 require
parental and/or carer permission.
Cost There is no cost for young people to
access the service.
Disability Yes – ramps; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with families
and/or carers of young people accessing
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headspace ACT
Support for young people with
emerging mild to moderate mental
health issues.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:

Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6201 5343
(02) 6201 5666
headspaceACT@canberra.
edu.au
Room 40 Level B Building
12, University Canberra,
Bruce 2601.
headspace National Mental
Health Foundation.
www.headspace.org.au/AC
T
University of Canberra,
Bruce ACT.
Young people with
emerging mental health
and/or substance use
issues.
12 – 25.
Male and Female.
ACT and surrounding
region.
10am – 5pm Monday and
Friday. 10am – 7pm
Tuesday and Thursday.
As above.
Phone, email, drop-in or
referral.

Young Parents with Children No specific
support is provided, but young people with
accompanying children are able to access
the service.
Family or Carers Works with families
and/or carers of young people accessing
the service. headspace ACT
acknowledges that families and carers are
important in the lives of young people.
Where possible, headspace ACT will
involve parents and carers in the care plan
of young people through the provision of
information and skill development.
headspace ACT is also able to link family
members to more intense support if
needed.
PROGRAM INFORMATION
Make up of Staff Roles Alcohol and Drug
Workers; Counsellors; Psychologists; and
Youth Workers.
General Programs, Services and/or
Facilities Counselling; psychological
therapy; groups; individual support;
information; intensive support; outreach
support; referrals; and support planning.
Specific Programs, Services and/or
Supports Early intervention programs.
Bimberi/AMC Accepts referrals from
Bimberi and AMC.
Waiting Lists Waiting lists may apply. At
peak times young people may have to wait
up to 2 weeks for an intake appointment.
Other. If a young person presents with
other issues, headspace ACT Youth
Workers will refer them to other,
appropriate services for assistance.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost For young people to access
headspace ACT private practitioners there
can sometimes be a cost. Access to other
workers is free. The cost is variable.
Disability Yes – Areas for manoeuvring
(wheelchairs and walking aids); handrails
and grab-rails; lifts; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
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Mental Illness Education ACT
(MIEACT)
Mental illness education.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:

Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6257 1195
(02) 6162 1741
mieact@mieact.org.au
PO Box 4074 AINSLIE
ACT 2602.
N/A.
www.mieact.org.au;
www.realitycheck.net.au
Room 2.02 The Griffin
Centre, 20 Genge Street,
Canberra City.
School youth services
and adult groups.
15+.
Male and Female.
ACT.
9am – 4pm Monday –
Friday.
N/A.
MIEACT are not a direct
service provider. Phone
or email.

PROGRAM INFORMATION
Make up of staff roles Volunteer
Educators.
Programs, Services and/or Facilities
Education programs; and, information.
Specific Programs, Service and/or
Supports Mental illness education
sessions – aim to reduce stigma, improve
knowledge and increase early helpseeking; Any Body’s Cool – annual body
image/self esteem program for girls aged
12-14; and RealityCheck website –
information about mental health for young
people www.realitycheck.net.au.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply for
education programs.
Other MIEACT trains mental health
consumers and carers to deliver mental
illness education sessions to young people
and the broader community. For those
interested in becoming a Volunteer
Educator, MIEACT have two annual
intakes, one in February and one in
August. No additional support is provided
to volunteers.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements. Children and
young people under the age of 16 require
parental and/or carer permission.
Cost There is no cost for young people to
access the service. Adult education
programs range from $66.00 - $154.00.
Community and not for profit organisations
may receive a reduction in cost.
Disability Yes – lifts; tactile ground
surface indicators; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
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STEPS
Youth Mental Health Step-Up StepDown Residential Program.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6232 3453
(02) 6161 7676
steps@catholiccare.cg.org
.au
PO Box 3167 Manuka
2603.
CatholicCare Canberra,
Goulburn
www.catholiccare.cg.org.a
u
350 Antill street Watson,
Canberra
Young People
experiencing moderate to
severe mental health
issues.
13 – 18.
Male and Female.
ACT.
24 hours / 7 days per
week.
As above.

be involved with the young person's stay
at STEPS.
PROGRAM INFORMATION
Make up of staff roles Psychologists,
Nurses, Health Workers, Counsellors,
Youth Workers, Educators, Social
Workers, and, Alcohol and Other Drug
Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
case management; counselling; education
programs; free meals; support;
information; intensive support; living skills
training; outreach support; recreational
activities; referrals; sports activities;
structured programs; support to access
accommodation; support to access
education/training; transport; transition
support; workshops; and residential care.
Specific Programs, Services and/or
Supports SAP – for young people aged
13 – 18, experiencing mental health
issues.
Bimberi/AMC Accepts referrals from
Bimberi and AMC.
Waiting Lists Waiting lists may apply
when the program is at capacity.
Other Funded by ACT Health.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income
requirements. Young people require
identification and a Medicare card.
Cost There is no cost for young people to
access the service.
Disability Yes – symbols and signs.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are unable to access the service.
Appropriate referrals are available.
Young Parents with Children Young
people with accompanying children are
unable to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service. The service has an holistic
approach to the young person’s recovery.
Parents, Families and care givers are
welcome at the service and encouraged to
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Youth and Wellbeing Program
Outreach support for young people
experiencing mental health issues.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisa
tion:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6163 7600
(02) 6163 7676
youthandwellbeing@catholicc
are.cg.org.au
PO Box 3167, Manuka ACT
2601.
CatholicCare Canberra,
Goulburn.
www.catholiccare.cg.org.au
127 Phillip Avenue, Watson.
Young people experiencing,
mental illness, alcohol and/or
other drug issues.
12 – 25.
Male and Female.
ACT and surrounding region,
including Jerrabomberra and
Queanbeyan.
9am – 5pm Monday – Friday.
N/A.

and other services (if the young person
wishes).
PROGRAM INFORMATION
Make up of staff roles Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; individual support;
information; outreach support; recreational
activities; referrals; support planning;
support to access accommodation; and,
support to access education/ training.
Specific Programs, Services and or
Supports N/A.
Bimberi/AMC Accepts referrals from
Bimberi and AMC.
Waiting Lists Waiting lists apply. Waiting
lists can be anywhere from a one month to
a four month wait to get onto the program.
Clients are referred to the service, have a
phone or in person assessment and then
placed on the waiting list (if there is one).
Priority referrals will be considered if a
consumer needs to be engaged
immediately for extenuating circumstances
(crisis and so forth). Follow-up phone calls
and referral pathways are available.
Other N/A.

Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people
and families to access the service.
Disability Yes – lifts; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service. Appropriate
referrals are available.
Young People with Children No specific
support is provided, but young people with
accompanying children are able to access
the service. Outreach support may be
available.
Family or Carers Works with the families
and/or carers of young people accessing
the service with the young person's
permission. The service primarily focuses
on one to one work with the young person
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The following services also provide mental health programs:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

AIDS Action Council ACT (Gay, Lesbian, Bisexual, Transgender, Intersex and/or
Queer)
Canberra Rape Crisis Centre: Children and Young People’s Workers(Youth Support)
Domestic Violence Crisis Service: Children and Young People Worker(Youth
Support)
CYCLOPSACT (Young Carers)
CYCLOPSACT Litmus Program (Young Carers)
DIRECTIONS ACT (Alcohol and Other Drugs)
FACES (Family)
Horizons, Marymead Child and Family Centre (Young Parents)
Junction Youth Health Services (Health and Sexual Health)
Sexual Health and Family Planning ACT (Health and Sexual Health)
St. Nicholas’ Young Carers Program (Young Carers)
Young Carers Program (Young Carers)
Winnunga Nimmityjah Aboriginal Health Services (Aboriginal and Torres Strait
Islander)
See also the Youth Centres section

Resources
Some Dates for Your Diary
10 – 18 April 2010
National Youth Week
Join Australia’s largest celebration of young people! Thousands of young people aged 12 –
25 years get involved in NYW each year by organising, running and attending NYW events.
The Youth Coalition coordinates activities in the ACT.
Web: www.youthweek.com
10 October 2010
World Mental Health Day
World Mental Health Day was observed for the first time on 10 October 1992. It was started
as an annual activity of the World Federation for Mental Health by the then Deputy Secretary
General Richard Hunter. The day is officially commemorated every year on October 10.
Web: www.mhca.org.au
10 - 17 October 2010
Mental Health Week
Aims to activate, educate and engage people around mental health and related issues
through the organisation of a huge variety of events by individuals and organisations.
Web: www.mhca.org.au

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 166
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

Other Relevant Services – Mental Health
Name of Service
ACT Mental
Health
Consumer
Network
Adult Step-Up
Step-Down
Support
Program
Mental Illness
Fellowship
Canberra After
Suicide Support
Group

Information
Consumers advise, inform and partner with organisations
and Government to improve outcomes for people using
mental health services.

Phone
(02) 6230 5796

Email
actmhcn@netsp
eed.com.au

Web
www.actmhcn.
org.au

Location
Griffin Centre,
Genge St,
Canberra City

Residential mental health program that aims to prevent
relapse, and assist clients in recovering from an acute
episode of mental illness. The program is able to
accommodate 5 people for up to 3 months. Also provides
some outreach services to assist people move back into the
community
Support group for parents, spouses, siblings, children,
relatives, lovers, partners, companions and friends of those
who have died by suicide.

(02) 6245 6400

gavinb@mifello
wship.org

www.mifellows
hip.org

Canberra,
ACT.

(02) 6282 6658

ourcanberra_ca
ss@yahoo.com.
au

N/A.

Child and
Adolescent
Mental Health
Services
(CAMHS)
Mental Health
ACT

Provide a number of services including assessment and
treatment for children and young people with moderate to
severe mental health problems, groups, counselling,
educational programs, health promotion and support
networks.

Southside:
(02) 6205 1469

HealthACT@act
.gov.au

www.ourcanbe
rra.com/Canbe
rra_After_Suici
de.html
www.health.ac
t.gov.au/c/heal
th?a=da&did=
10051295&pid
=1061256891

Provides a single point of contact for mental health services
in the Greater Southern Area. Provides phone based risk
assessment, triage, consultation, support and information.

1800 677 114

N/A.

N/A.

N/A.

A free and confidential 24 hour telephone counselling
service for 5 – 25 year olds in Australia.

1800 551 800

N/A.

www.kidshelp.
com.au/

N/A.

Lifeline Canberra has a free and confidential 24 hour
telephone counselling service. It also provides training in
suicide prevention and mental health issues for workers
and services.

Helpline:
13 11 14
Office:
(02) 6247 0655

office@act.lifelin
e.org.au

www.act.lifelin
e.org.au

N/A.

Eastern Sector
Mental Health
Service
Kids Helpline
Lifeline
Canberra

Northside:
(02) 6205 1050
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Mental Health
ACT

Delivers a range of flexible and accessible mental health
services, and provides specialist treatment and
rehabilitation services for people suffering from moderate to
severe mental health issues. 24 hour free crisis service.

Mental Health
Community
Coalition ACT

MHCC ACT is the peak body representing the not for profit
community mental health sector in the ACT.

Mental Health
Foundation ACT
MindMatters

SANE Australia

VYNE @ Ozhelp

1800 629 354 or
6205 1065 (Access
to Triage Unit and
Crisis Assessment
Treatment Team)
(02) 6249 7756

HealthACT@act
.gov.au

www.health.ac
t.gov.au/c/heal
th?a=sp&did=
10050411

N/A.

admin@mhccac
t.org.au

www.mhccact.
org.au

Provides information, referral, outreach, drop in, library,
support, groups and mental health promotion.

(02) 6282 6658

info@mhf.org.au

www.mhf.org.a
u

A national mental health initiative for secondary schools
funded by the Australian Government Department of Health
and Ageing. It is a resource and professional development
program supporting Australian secondary schools in
promoting and protecting the mental health, social and
emotional wellbeing of all the members of school
communities.
A national charity working for a better life for people
affected by mental illness, through campaigning, education
and research. Has a Helpline to provide information and
advice about mental illness (it is not a counselling service).
Provides mental health training including SafeTALK and
ASIST (both suicide intervention training courses) several
times throughout the year.

(02) 6205 9198

libby.porter@act
.gov.au

www.mindmatt
ers.edu.au

Room 1.06,
Level 1, The
Griffin Centre,
20 Genge St
Canberra City
Suite 6, 42
Townshend St,
Phillip
N/A.

Helpline:
1800 18 7263

N/A.

www.sane.org

N/A.

(02) 6251 4166

vyne@ozhelp.or
g.au

www.ozhelp.or
g.au/vyne

N/A.
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More Information
Beyond Blue
A national, independent, not-for-profit organisation working to address issues associated with
depression, anxiety and related substance misuse disorders in Australia.
Web: www.beyondblue.org.au
Headroom
Government of South Australia
Information for young people, their caregivers and service providers about positive mental
health. The website also includes factsheets for general practitioners, health professionals
and teachers on types of mental health issues and ways of working with young people.
Web: www.headroom.net.au
Just ask
Lifeline
Lifeline's rural (includes Canberra and surrounding region) mental health information service
– it is not a counselling service. Open 9am - 5pm weekdays.
Phone: 1300 13 11 14
Email: justask@lifeline.org.au
Web: www.justask.org.au
Mental Health First Aid Guidelines
The Mental Health First Aid Guidelines Project
The guidelines consist of first aid actions that have been rated as important or essential by
expert panels of professionals, consumers and carers.
Web: www.mhfa.com.au/Guidelines.shtml
MoodGYM
Centre for Mental Health Research, Australian National University
A free, interactive, Internet-based program for young people that uses cognitive behavioural
training to prevent and decrease symptoms of depression.
Web: www.moodgym.anu.edu.au
Reach Out!
Provides support information and referrals in a format that appeals to young people. An
Inspire Foundation initiative.
Web: www.reachout.com.au
Translated Mental Health Factsheets
Multicultural Mental Health Australia
Includes information on understanding mental illness in a variety of languages.
Phone: (02) 9840 3333
Email: admin@mmha.org.au
Web: www.mmha.org.au/find/resources
Ybblue
Beyond Blue
Youth initiative of Beyond Blue - encourages young people and their family and friends to get
help when it's needed.
Web: www.youthbeyondblue.com
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Multicultural
Young people from culturally and linguistically diverse backgrounds make up a significant
portion of the Canberra community, with almost 14% of young people in the ACT born
overseas and over 6,500 young people in Canberra who speak languages other than English
33
at home. These young people can face many barriers including language, social isolation,
racism and discrimination and lack of access to a range of services. This can cause multiple
disadvantages and can compound the challenges they may experience as young people.
In order to best meet the needs of cultural groups it is essential that workers have a broad
cultural awareness. They need to understand and be responsive to the cultural and linguistic
diversity of young people so that their services can be appropriate and inclusive.
This section contains:
•
•
•

Tips for working with refugee and newly arrived young people;
Youth specific multicultural services; and
Resources including more information and some dates for your diary.

Note: All services in the Big Red Book are available to culturally and linguistically diverse
young people.

Ways of Working
Strategies For Working With Refugee And Newly
Arrived Young People
Sometimes it is hard to know what questions are safe to ask a person who is newly arrived to
Australia. It can be hard to understand the experience that refugees go through to reach a
safe country. Perhaps it is hard to relate to the horrific stories we hear and see through the
media about countries and homes refugees have fled. Perhaps we have not had the
experience of talking to someone who looks a little different and speaks a different language.
There is a difference between a migrant and a refugee. A migrant makes a conscious choice
to leave home and settle in another country. A refugee is forced to leave home due to a fear
34
of persecution and often flee in fear of their lives.

The following information may help you to communicate with a young
person.
It is ok to ask:
•
•
•
•
•
•

33
34

A person where they come from.
It is ok to ask about the sports people have played before.
It is ok to ask what someone likes to do.
It is ok to ask what someone does for work or school or what they would like to do.
It is ok to ask what they did before they came to Australia.
It is ok to ask what a person’s country is like. Be sensitive to the fact a person may
come from a war zone and may not want to discuss this. However, most people will
be happy to talk about their home country and will usually tell you fond memories of
where they grew up.

ACT Government (2002) Youth in the ACT: A Social and Demographic Profile p16
National Council of Churches Australia (Nov 2007) Protecting Refugees: Definitions and Terms.

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 170
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

•

It is ok to ask about a person’s family. Be sensitive to the fact that family and friends
may have died or may have been unable to flee the country they come from.

When communicating with multicultural young people:
•
•
•
•
•
•
•
•
•
•

Make it visual;
Show and tell;
Give it time;
Keep it simple;
Say it again;
Assume confusion;
Get help;
Walk in their shoes;
Smile, don’t laugh; and,
It’s ok to say you don’t understand.

Services Profiles
This section profiles a number of services that work with multicultural young people, including:
•
•

Multicultural Youth Services (MYS); and
Program for After School Studies (PASS).
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Multicultural Youth Services (MYS)

PROGRAM INFORMATION

Drop in space and support for young
people from migrant and refugee
background.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6247 1794
(02) 6247 5497
info@mys.org.au
Griffin Centre 2.03/20
Genge St Canberra ACT
2601.
Queanbeyan Multilingual
Centre.
www.mys.org.au
Griffin Centre, Level 2,
Canberra City.
Young people with a
migrant or refugee
background.
12 – 21.
Male and Female.
ACT.

General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
bus tickets; case management;
emergency relief; groups; holiday
programs; individual support; information;
intensive support; living skills training;
outreach support; peer education;
recreational activities; referrals; sports
activities; structured programs; support
planning; support to access;
accommodation; support to access
education/ training; transition support;
transport; vouchers; and workshops.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work in or with
Bimberi or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

1.30pm – 5.30pm
Monday and
Wednesday; 10.30am –
5.30 pm Thursday and
Friday.
As above.
Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – lifts; and, toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children Young
people with accompanying children are
able to access the service. There are
separate support programs available.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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Program for After School Studies
(PASS)
Homework assistance and tutoring for
migrant students.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:

Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6248 8577
(02) 6257 7655
pass@marss.org.au
GPO Box 697 Canberra
ACT 2601.
Migrant and Refugee
Settlement Services.
www.marss.org.au
Theo Notaras
Multicultural Centre, 2nd
Floor, North Building,180
London Circuit, Civic,
Canberra.
Young people with a
migrant or refugee
background.
12 – 25.
Male and Female.
ACT.

PROGRAM INFORMATION
Make up of Staff Careers Advisor; and
Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; bus tickets;
case management; education programs;
emergency relief; individual support;
information; intensive support; living skills
training; recreational activities; referrals;
support to access accommodation;
support to access education/ training;
vouchers; and workshops.
Specific Programs, Services and/or
Supports Tutoring Program.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone calls
are available.
Other N/A.

3.30pm – 6.30pm
Monday – Wednesday.
As above.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – lifts.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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The following services also provide Multicultural programs:
•
•
•
•
•
•
•
•

CCCares (Alternative Education)
Canberra Rape Crisis Centre: Children and Young People’s Workers (Youth Support)
Domestic Violence Crisis Service: Children and Young People Focus Worker (Youth
Support)
Junction Youth Health Service (Health and Sexual Health)
Learning for Life Program (Youth Support)
Sexual Health and Family Planning ACT (Health and Sexual Health)
Youth Law ACT (Legal)
See also Youth Centres section

Resources
Some Dates for Your Diary
February 2011
National Multicultural Festival
The Festival is a time when multicultural and Indigenous groups, business, music, arts and
Canberra's diplomatic community partner to present two weeks of entertainment and cultural
activity.
Web: www.multiculturalfestival.com.au
20 June
World Refugee Day
Every year the United Nations High Commissioner for Refugees salutes the indomitable spirit
and courage of the world's refugees, giving them the encouragement, support and respect
they deserve.
Web: www.unhcr.org.au
18 December
International Migrant's Day
The United Nation’s recognition of the 150 million persons living outside their country of birth
or citizenship.
Web: www.unifem.org.au

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 174
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

Other Relevant Services – Multicultural
Name of Service
Adult Migrant
English Service
ACT Canberra
Institute of
Technology

Information
Provides English language programs for migrants and
refugees.

Phone

Email

Web

(02) 6205 9600

cit.vocational.c
ollege@cit.act.
edu.au

www.cit.act.e
du.au/about/c
entres/vocati
onal_college/
amep/

Australian Red
Cross
International
Tracing and
Refugee Service
Companion
House Assisting
Survivors of
Torture and
Trauma
Pacific Islander
Youth Network

Provides services to trace family members separated by
war or disaster overseas, including a worldwide message
service.

(02) 6206 6037

enquiries@red
cross.org.au

www.redcros
s.org.au

Assists in the rehabilitation and resettlement of refugee
survivors of torture and trauma.

(02) 6247 7227

info@companio
nhouse.org.au

www.compani
onhouse.org.a
u

A radio program on CMS 91.1 FM every Friday 10am-11am
& Sunday 7pm-8pm. Any one can be interviewed on the
radio program on PIY issues in Australia and abroad. The
goal is to call for an awareness of problems of drug issues
among Pacific Islander young people.
Houses many multicultural services.

(02) 6257 9907

fkihehama@yah
oo.com.au

N/A.

N/A.

(02) 6205 3297

kabu.okaidavies@act.gov.
au; or,
dhcs@act.gov.a
u

www.dhcs.act.
gov.au/matsia/
multicultural/m
ulticultural_cen
tre

Level 2, North
Building, 180
London Circuit,
Canberra

Theo Notaras
Multicultural
Centre
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More Information
ALCHEMY, SBS Radio – 105.5 FM
Radio aimed at young multicultural Australians.
Phone: 1800 500 727 (free call)
Web: www.sbs.com.au/alchemy
Bi-Lingual Support Workers Database
Southside Community Services
A database to assist workers to locate bi-lingual support workers who speak the same
language as their client.
Web: www.sscs.org.au/uploaded_files/fck/BILINGUAL%20SUPPORT%20WORKERS%20DATABASE.pdf
Centre for Multicultural Youth (Victoria)
A community based organisation that advocates for the needs of young people from migrant
and refugee backgrounds. Develops sector and worker resources, including a number of
relevant fact sheets.
Web: www.cmyi.net.au
Cultural Dictionary
Project of the Migrant Resource Centre of Canberra & Queanbeyan
Contains ACT specific basic information on topics such as population, ethnic composition,
language, religion, general attitudes, personal appearance, greetings, gestures, visiting and
eating habits, lifestyle, family and marriage practices of people from a variety of ethnic and
linguistic backgrounds. Published 2003.
Web: www.dhcs.act.gov.au/__data/assets/pdf_file/0017/5282/Cultural_Dictionary.pdf
Face the Facts
Human Rights and Equal Opportunity Commission
Brings together the major issues facing refugees and asylum seekers.
Web: www.humanrights.gov.au/racial_discrimination/face_facts/
Multicultural Youth Affairs Network
Youth Coalition of the ACT
The Multicultural Youth Affairs Network (MYAN) seeks to improve supports for multicultural
young people, strengthen multicultural youth services (locally and nationally), strengthen
connections between 'mainstream' and multicultural youth services, and raise the profile of
multicultural youth issues in the ACT.
Phone: (02) 6247 3540
Email: erin@youthcoalition.net
Web: www.youthcoalition.net
Open Directory Project
A directory on the web divided into language based categories.
Web: www.dmoz.org/World
Public libraries
ACT Government
There are nine public libraries in Canberra. Services include English as a Second Language
(ESL) and educational computers at all libraries, resources in over 30 community languages
and English language classes. Also provides free Internet, book, DVD and CD hire. To find
out where your nearest library is call Canberra Connect:
Phone: 13 22 81
Web: www.library.act.gov.au
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SBS Radio Canberra – 105.5 FM
Multicultural radio broadcast in 68 languages nationally.
Phone: (02) 6273 4488
Web: www.sbs.com.au/radio
StepOne
Centre for Research on Social Inclusion, Macquarie University
Provides guidance and practical resources to community groups who would like to implement
community harmony initiatives in their local area; particularly focusing on making the most of
racial, cultural, social and religious diversity.
Phone: (02) 9850 9171
Email: crsi@scmp.mq.edu.au
Web: www.stepone.org.au
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Peak Body
A youth affairs peak body is an organisation that has been formed to represent the collective
interests of young people and youth service providers to the government and the wider
community. A youth affairs peak body engages in a number of activities, such as social policy
development and analysis, sector development, representation, advocacy, program
development, research, consultations, information and resource development, lobbying and
information dissemination. By doing so they provide a voice for young people, service
providers, and the youth sector as a whole that may not otherwise be heard.
A youth affairs peak strives to improve government outcomes, improve the quality of service
delivery, increase democratic participation and improve the quality of life for young people.
Youth workers often need to represent the interests of the young people they work with. It’s
important workers have an understanding of advocacy and how they can engage with their
peak body to seek better outcomes for young people.
This section contains:
•
•
•
•

Information on various types of advocacy;
Information on the Sector Development Activities undertaken by the Youth Coalition
of the ACT;
Information on the youth affairs peak body for the ACT; and
Resources including more peak bodies.

Ways of Working
Sector Development
There are many ways to create positive and supportive communities with young people. One
of those ways is through on-going quality improvement of youth services through sector
development activities. The Youth Coalition uses a workforce development approach to its
sector development activities and believes that for positive outcomes and sustainable change
to be achieved activities need to work across three levels: individual, organisational and
systemic.
The following are examples of some workforce development initiatives:
Individual
• Networking
• Professional
Development
• Supervision /
Mentoring
• Field Knowledge
Management
• Staff swaps /
exchanges
• Performance
Management

Organisational
• Partnerships /
Collaboration
• Learning culture
• Team Structure
• Retention / Staff
Satisfaction
• Planning /
Operational

Systemic
• Projects and
Priorities
• Workforce Planning
• Accreditation
• Social Policy
Development

The Youth Coalition conducts a range of activities to support the sector to strive for
continuous self-improvement. For further information see www.youthcoalition.net. Some of
these activities include:
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Weekly eBulletin
The Youth Coalition produces a weekly eBulletin. The eBulletin is a concise summary of
important developments, publications, events and other youth related information for the ACT.
A range of stakeholders including government and non-government workers and young
people subscribe to the eBulletin. Topics include: news from the Youth Coalition; a monthly
youth sector update; information on networks, resources and fact-sheets for workers; training
and professional development opportunities; new and emerging research, reports, inquiries
and policy activities; media releases; sector activities and events; a section for young people;
employment; and grants and funding opportunities. With over 1100 subscribers and growing,
it is the biggest such bulletin in the ACT. To subscribe or contribute a news item visit the
website.
Web: www.youthcoalition.net
“This is a great resource. I read it every week.”

Youth Coalition Monthly Forum
The forum is a chance for workers to find out what their peak is doing for them, share
information, and discuss emerging issues with each other. An average of 30 cross-sectoral
workers attend each month and it’s an opportunity for them to consult with the sector. Forums
are conducted at the office between 9am and 11am on the third Thursday of each month
where guest speakers are invited to make presentations.

Seminars
These seminars provide an opportunity for the sector to learn about emerging issues and to
showcase the work they are doing. Topics for seminars are developed through consultation
with the youth sector, are generally free or subsidised.
“Fantastic presenter! I have learnt a lot today and feel I will actually use
the knowledge shared with us.”

Bimonthly Training and Professional Development Calendar
The Calendar is a concise summary of training opportunities for workers in the youth, alcohol
and other drug, mental health, family support, community and government sectors. Over 30
training organisations, educators and professional development agencies in the ACT and
surrounding region contribute to this publication. Anyone can contribute to it and it is a great
tool to support planning and professional development in your organisation.
“Your publication is great – I use it a lot.”

Yogies: Celebrating Excellence in Youth Work
The annual awards ceremony recognising and celebrating excellence in youth work in the
ACT and achievement by youth workers and organisations working with young people in the
ACT and Queanbeyan.
“I look forward to the Yogies every year.”
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Professional Ethics and Youth Work - A Model for Strengthening Youth
Work Practice in the ACT
Report: Professional Ethics and Youth Work - A Model for Strengthening Youth Work Practice
in the ACT is a report to the Youth Coalition of the ACT, prepared by Dean Cocking and
Carrie Fowlie On 18 February 2010, the Youth Coalition launched this report, which describes
a best practice model to strengthen ethico-professional youth work practice in the ACT. The
report follows on from a twelve-month project that took place in 2008, to investigate the role of
ethics in youth work and to progress ethical understanding and practice in youth work in the
ACT.
Web: www.youthcoalition.net

Resource Development
Some resources we have developed include:
• www.youthcoalition.net - Our website for workers.
• www.aodsector.org.au - The ACT AOD Sector Project’s website for workers in the
AOD sector.
• The Coloured Kit - Empowering Young People of Parents with a Mental Illness / Dual
Diagnosis and their Families. Supports young people and their families to develop a
care plan.
• The RACK - A list of committees and networks in the community sector.

Networks
Some Networks we facilitate include:
• Multicultural Youth Network;
• Youth Centres Network;
• Youth Sexuality and Gender Diversity Network; and,
• Youth Housing and Homelessness Network.

Service Profiles
This section profiles one peak body that supports young people:
•

Youth Coalition.
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Youth Coalition of the ACT

PROGRAM INFORMATION

Peak youth affairs body in the ACT.

Make up of Staff Director; Office
Manager; Policy and Sector Development
Officers; and, Project Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6247 3540
(02) 6249 1675
info@youthcoalition.net
PO Box 5232, Lyneham
ACT 2602
N/A.
www.youthcoalition.net
46 Clianthus St,
O’Connor ACT 2602.
Supports young people
and people who work
with young people (not
through service delivery).
N/A.
Male and Female.
ACT.

General Programs, Services, Supports
and/or Facilities Advocacy; policy; and,
sector development on issues affecting
young people aged 12 – 25 in the ACT
and those who work with them. See the
ways of working in this section for more
information.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC N/A.
Waiting Lists N/A.
Other N/A

9am – 5pm Monday –
Friday.
N/A.
Phone, email or drop-in.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost Some costs apply to access training
opportunities.
Disability Yes – areas for manoeuvring
(wheelchairs and waling aids) and toilets.
Under the Influence N/A.
Young Parents with Children N/A.
Family or Carers N/A.
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Resources
Some Dates for Your Diary
10 – 18 April 2010
National Youth Week
Join Australia’s largest celebration of young people! Thousands of young people aged 12 –
25 years get involved in NYW each year by organising, running and attending NYW events.
The Youth Coalition coordinates activities in the ACT.
Web: www.youthweek.com
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Other Relevant Services – Peak Body
Name of Service
ACT Council of
Parents and
Citizens
Associations
ACT Council of
Social Service
(ACTCOSS)

Information
Peak body for ACT Parents & Citizens Associations in
government primary schools, high schools and secondary
colleges.

Phone
(02) 6241 5759

Email
parents@canber
ra.net.au

Web
www.schoolpa
rents.canberra
.net.au

Peak representative body for not-for-profit community
organisations, and disadvantaged and low-income citizens
of the ACT.

(02) 6202 7200

actcoss@actcos
s.org.au

www.actcoss.o
rg.au

ACT Shelter

Represents and advocates housing issues on behalf of low
to moderate income people in the ACT, and to report their
views to government.

(02) 6247 3727

contact@actshel
ter.net.au

www.actshelte
r.net.au

Alcohol and
Other Drugs
Council of
Australia
(ADCA)
Australian
Injecting and
Illicit Drug Users
League (AIVL)
Australian
Youth Affairs
Coalition

National non-government peak organisation representing
the interests of the Australian alcohol and other drugs
sector, providing a national voice for people working to
reduce the harm caused by alcohol and other drugs.

(02) 6281 0686

adca@adca.org.
au

www.adca.org.
au

National peak organisation representing the State and
Territory-based Drug User Organisations and issues of
national significance for illicit drug users.

(02) 6279 1600

info@aivl.org.au

www.aivl.org.a
u

Level 2, 112116 Alinga St,
Canberra City

National non-government youth affairs peak body.
Membership includes all state and territory youth peak
bodies.

(02) 9281 5522

policy@ayac.org
.au

www.ayac.org.
au

Based in
Sydney

Carers Australia

National peak body working to provide a voice for carers.

(02) 6122 9900

caa@carersaust
ralia.com.au

www.carersau
stralia.com.au

Families ACT
(FACT)

Peak body supporting families, individuals and
organisations working in family support in the ACT.

(02) 6162 5814

programs@mar
ymead.org.au

N/A.

Unit 1, 16
Napier Close,
Deakin
255 Goyder St,
Narrabundah.
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Location
Room 51,
Majura Primary
School, Knox
St, Watson
Level 1, 67
Townshend St,
Phillip
Unit 3,
Havelock
House, 85
Northbourne
Ave, Turner
17 Napier Cl,
Deakin
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Homelessness
Australia

National peak body working to prevent and respond to
homelessness in Australia.

(02) 6247 7744

info@homeless
nessaustralia.or
g.au
admin@mhccA
CT.net.au

www.homeles
snessaustralia.
org.au
www.mhccact.
org.au

N/A.

Mental Health
Community
Coalition of the
ACT

Peak body for mental health in the ACT, composed of and
advocates on behalf of community organisations,
consumers and carers involved in the area of mental health.

(02) 6249 7756

Mental Health
Council of
Australia

National non-government organisation representing and
promoting the interests of the Australian mental health
sector.

(02) 6285 3100

admin@mhca.or
g.au

www.mhca.org
.au

National peak Aboriginal health body representing
Aboriginal Community Controlled Health Services
throughout Australia.

(02) 6248 0644

elaine@naccho.
org.au

www.naccho.o
rg.au

Alia House,
Level 1, 9-11
Napier Cl,
Deakin
1st Floor, 15
Torrens St,
Braddon

National
Aboriginal
Community
Controlled
Health
Organisation
(NACCHO)
National
Disability
Services ACT

National industry association for disability services.

(02) 6283 3213

ndsact@nds.org
.au

www.nds.org.a
u

33 Thesiger
Court
Deakin ACT
2600

Volunteering
ACT

Peak body for volunteering in the ACT region that
represents the interests of all community volunteers, and of
all those who work with volunteers.

(02) 6251 4060

projects@volunt
eeract.org.au

www.volunteer
act.com.au

Canberra
Labor Club,
Community
Chambers, Cnr
Chandler St &
Cameron Ave,
Belconnen
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St, Civic
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More Information
Youth Coalition Policy Platform
Youth Coalition of the ACT
A key document that informs and guides the organisation in its work. The Policy Platform
documents a range of issues facing both young people and those who work with them in the
ACT and is a resource that provides an overview of particular issues and topics to those who
have an interest in youth affairs.
Web: www.youthcoalition.net/public/Policy/positions.html
Youth Coalition Policy Submissions to the ACT Young People’s Plan 2009 – 2014.
The Youth Coalition developed a submission to the draft ACT Young People's Plan 2009 –
2014. The submission responded to each of the priorities outlined in the plan and made
numerous recommendations.
Web: www.youthcoalition.net/policy/submissions.html.
Youth Coalition Policy Submissions
The Youth Coalition responded to a number of Government Plans and initiatives during 2009
and early 2010. These include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Submission to the Inquiry into the Needs of ACT Students with a Disability, February
2010
Submission to the Draft ACT Multicultural Strategy 2010–2013, November 2009
Submission to the Working With Vulnerable People Checking System Discussion
Paper, October 2009
Letter to the Review of the ACT Human Rights Act 2004, October 2009
Submission to the draft ACT Young People's Plan, October 2009
Submission to the ACT Women's Plan, September 2009
Submission to the ACT Government 2010/11 Budget, September 2009
Submission to the Inquiry into the Educational Achievement Gap in the ACT,
September 2009
Submission to the ACT Young People's Plan 2009 Discussion Paper, July 2009
Letter responding to the Mental Health Suicide Prevention Strategy and Building a
Strong Foundation: A Framework for Promoting Mental Health and Wellbeing in the
ACT 2009–2014, July 2009
Submission to the Policy Framework for People with Disability in the ACT Strategic
Priorities 2009–2014, June 2009
Analysis of the ACT Budget 2009–10 Part 1: Media Releases, May 2009
Analysis of the ACT Budget 2009–10 Part 2: Expenditure Initiatives, May 2009
Analysis of the ACT Budget 2009–10 Part 3: Capital Initiatives, May 2009
Submission to the Draft ACT Multicultural Strategy 2009 – 2012, March 2009

Web: www.youthcoalition.net/policy/submissions.html.
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Young Carers
Young carers are children and young people who care for or help care within a family affected
by the illness, disability, AOD or mental health issue of one or more of its members or friends.
Carers Australia conservatively estimates that there are at least 388,000 young carers in
35
Australia. There are approximately 11,500 young carers in Canberra which accounts for
36
10% of the ACTʼs youth population. Young carers may experience positive impacts of caring
providing them with practical skills and a sense of responsibility that aid in the journey to
independence and assist them throughout life. Young carers also report having stronger
relationships with family members, greater sense of achievement, connectedness and
feelings of fulfilment. However, young carers may also experience negative impacts of caring
including financial hardship, exclusion from opportunities and activities, and an overall impact
on the wellbeing of the young person and their families.
The roles which a young carer may undertake are quite varied. In their fact sheet Young
Carers: The Facts, CYCLOPSACT state that:
Young carers are responsible for providing health care treatment ranging from
dressings through to catheter bags; emotional support and assistance in the
maintenance of a healthy, organised household. Young carers’ responsibilities range
from cleaning and cooking through to more major tasks such as bathing, dressing and
providing assistance with toileting etc to incapacitated family members. Some young
carers caring for a family member with a mental health condition are also required to
provide other types of support sometimes including restraint of suicidal relatives, and
emotional and behavioural monitoring. Often providing primary care, young carers take
37
on significant caring responsibilities.
Though young carers account for 10% of Australia’s youth population they do not account for
38
10% of mainstream service reception. Young carers have historically been forgotten,
ignored or excluded from processes, programs, services and supports. Workers may
sometimes feel they lack the skills or resources to support a young person caring for a parent
or family member. But it’s everyone’s responsibility to work to remove the barriers that
exclude young carers from accessing the opportunities they deserve.
This section contains:
•
•
•

Tips for workers by young carers;
Youth specific carers services; and
Resources including more services, information and a date for your diary.

Note: All services in the Big Red Book are available to young carers.

Debbie Noble-Carr (2001) Young Carers Research Project, Carers Australia.
Youth Coalition of the ACT (2008) Young Carers Research.
37
CYCLOPSACT (2002) Young Carers: The Facts, Anglicare Canberra and Goulburn,
http://www.cyclopsact.org/downloads/facts.pdf, as at 15 March, 2010.
38
Tim Moore (2001) Barriers to Access for Young Carers to Mainstream Services, CYCLOPSACT, Anglicare Canberra
and Goulburn.
35
36
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Ways of Working
How I Want To Be Supported: Tips for Workers from
Young Carers
The Youth Coalition and the Children of Parents with a Mental Illness Project developed this
fact sheet from consultations with young people who have a parent with a mental illness or
comorbidity. They were asked what messages they would like workers and other health
professionals to be made aware of. The Youth Coalition collated a range of their responses
into the following key messages.

Support me and my family
Young people want support to be available for both them and the members of their family.
“Have a family and an individual focus.”

We feel alone sometimes
When a parent has a mental illness or comorbidity, each member of the family can feel
isolated. It is important to help connect each member of the family with appropriate support
and to the community.
“The worst thing you can do to someone with a mental illness or drug problem is to make
them feel different and left out.”

My parent’s illness affects me
Young people talked about how their parent’s mental illness or dual diagnosis affected them
and the other members of the family. It can affect all aspects of life.
“[Looking at] my [school] marks you can tell where my mum wasn’t well. You can map it.”

Build skills and supports in the family
Young people called on workers to support building skills and supports systems within the
family.
“Support the parent’s to support their kids.”

Help me find out what’s out there
Young people wanted support to find out what programs, services and supports are available
in the community for them and their family. It is important for workers to keep up to date with
supports and resources so that they can link up young people and their families.
“There needs to be a larger awareness of what services are out there.”
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If I’m wary of you it may be because I’ve had my trust broken before
Young people discussed how they’d had their trust broken by adults in a range of positions of
power and responsibility. These experiences sometimes had a profound and long-term impact
on young people’s willingness to seek external support and information.
“This worker said, “Yeah, you can trust me”, and then I found out that they had told other
people, and then it went around that everyone knew that I had a schizo mum. Then I was
called schizo cause my mum was schizophrenic. They convinced me I could trust them. It
screwed up everything for me.”

It’s hard seeing my parent like that
Young people talked about how difficult it was to see their parent unwell. They talked about
how frightening these experiences were and how important it was for them to be informed and
supported.
“It’s pretty scary when you see your mum connected to machines, I was 14. You see that in
movies and that is when people die. I didn’t know what was happening. I was shocked and all
sad.”

Be flexible
Young people called on workers to be flexible and youth friendly in the way they work. They
said they were more likely to engage and seek support if this happened.
“They’ll arrange a meeting with you and if you’re not comfortable they will go somewhere
else.”

Stigma hurts
Young people had many experiences to share about the negative impact of stigma on
themselves, their parent and their family. They thought it was important for workers to
challenge stereotypes and stigma.
“You get excluded because [the parents] have something wrong with them.”

Take time to help me find practical solutions
Young people called on workers to work with them to identify practical and realistic solutions.
They considered each family to be unique in their needs and solutions.
“I’d rather talk to someone face to face that can give me advice about my mum. You know,
next time she does this, do that…”

It takes time
Most of the young people couldn’t remember a time when their parents weren’t unwell. It’s
important to recognise that this is a long-term issue potentially requiring long-term support.
“It took 6 years for my mum to be diagnosed with bipolar, 9 trips to the hospital and many pills
later…”
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Help me understand what is happening
Young people called on workers to support them to understand what was happening to their
parent, to their family and to them.
“The worst is when you don’t know what’s going on or why a worker is doing something.”

Services Profiles
This section profiles a number of services that work with Young Carers, including:
•
•
•
•

CYCLOPSACT;
Litmus Program;
St Nick’s Young Carers Program; and,
Young Carers Program.
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CYCLOPSACT

PROGRAM INFORMATION

Provides support to Young Carers.

Make up of staff roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6232 2432
(02) 6232 2424
Cyclops@anglicarecg.org.
au
PO Box 287 Civic Square
ACT 2608.
Anglicare Canberra,
Goulburn.

General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
case management; groups; holiday
programs; individual support; Information;
outreach support; recreational activities;
and support planning.

www.cyclops.org.au
Corner of Cooyong and
Scotts Crossing.
Young Carers.

Bimberi/AMC Does not work ith Bimberi
or AMC.

10 – 18.
Male and Female.
ACT.

Specific Programs, Services and/or
Supports Young Carers Leadership
Committee.

Waiting Lists No waiting lists apply. If
there is a waiting list follow-up phone calls
and referral pathways are available.
Other N/A.

9am – 5pm Monday –
Friday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements. Young
people do have to go through an
assessment.
Cost There is no cost for young people to
access the service.
Disability Yes – lifts; and toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 190
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

Litmus Program, CYCLOPSACT
Supports young carers caring for a
parent experiencing mental illness.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6232 2432
(02) 6232 2424
litmus@anglicarecg.org.a
u
PO Box 287 Civic Square
ACT 2608.
Anglicare Canberra,
Goulburn.
www.cyclops.org.au
Corner of Cooyong and
Scotts Crossing.
Young Carers caring for a
parent experiencing
mental illness.
11 – 18.
Male and Female.
ACT and surrounding
region including
Braidwood, Hall,
Jerrabomberra,
Murrumbateman, and
Queanbeyan.

the service, where the parent and/or carer
are experiencing mental health issues.
PROGRAM INFORMATION
Make up of Staff Roles Community
Development Worker and Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
case management; groups; holiday
programs; individual support; Information;
outreach support; recreational activities;
and support planning.
Specific Programs, Services and/or
Supports Young Carers Leadership
Committee.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list follow-up phone calls
and referral pathways are available.
Other N/A.

9am – 5pm Monday –
Friday.
N/A.
Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements. Young
people do have to go through an
assessment.
Cost There is no cost for young people to
access the service.
Disability Yes – lifts; and toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
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St Nick’s Young Carer Program
A social and recreational Camps for
Young Carers.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisat
ion:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6121 2955
N/A.
Chelsea.Gutterson@stvinca
nb.com.au
PO Box 642 Mawson, ACT
2607.
St Vincent de Paul.

the service, through providing referrals
and extra support.
PROGRAM INFORMATION
Make up of Staff Roles Volunteers and,
Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; camps;
groups; holiday programs; individual
support; information; recreational
activities; and referrals.
Specific Programs, Services and/or
Supports Young Carer Camps.

www.vinnies.org.au
17 - 19 Colbee Court Phillip.
Young Carers.
9 – 15.

Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists Waiting lists may apply. For
more information, contact St Nick’s.
Other N/A.

Male and Female.
ACT.
9am – 5pm Monday –
Friday.
N/A.
Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability N/A.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
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Young Carers Program

PROGRAM INFORMATION

Support service for young carers and
their families.

Make up of staff roles Counsellors;
Educators; Psychologists.; and a Youth
Worker.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6296 9900
(02) 6296 9999
nataliet@carersact.asn.a
u
Belconnen Churches
Centre, 54 Benjamin
Way, Belconnen 2617.
Carers ACT.

www.carersact.asn.au
Belconnen Churches
Centre.
Young Carers.

Programs, Services and/or Facilities
Advocacy; brokerage; bus tickets;
counselling; education programs;
emergency relief; groups; individual
support; information; outreach support;
recreational activities; referrals; transport;
and vouchers.
Specific Programs, Services and/or
Supports Support Groups for Young
Carers.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

Up to 25.
Male and Female.
ACT.
9am – 5pm Monday –
Friday, 9 – 12 Saturday.
N/A.
Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(wheelchairs and waling aids); ramps;
symbols and signs; and toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Does not work with
families and/or carers of young people
accessing their services, however, Carers
ACT has a number of other services
available.
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The following services also provide young carers programs:
•
•
•
•
•
•
•
•

CCCares (Alternative Education)
FACES (Family)
Junction Youth Health Services (Health and Sexual Health)
Learning For Life Program (Youth Support)
Open Family Australia (Youth Support)
Winnunga Nimmityjah Aboriginal Health Services (Aboriginal and Torres Strait
Islander)
Youth Law ACT (Legal)
See also the Youth Centres section

Resources
Some Dates for Your Diary
October
Carers Week
A national awareness week held across Australia during October each year.
Web: www.carersaustralia.com.au
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Other Relevant Services – Young Carers
Name of Service
ACT Junior
Secondary
Bursary Scheme

Information
Provides assistance to low-income earners in the ACT with
dependent full-time students aged 14 or 15 years.

Phone
(02) 6205 9300

Email
N/A.

Association for
the Welfare of
Child Health
ACT
Carer Advisory
Service
Carers Australia
CALD Carers
Program
Carers ACT
Grandparents
Support
Network
Marymead Child
and Family
Centre
Hidden Corners
Young Carers
Theatre
CYCLOPSACT,
Anglicare
Canberra and
Goulburn

Aims to develop well-informed attitudes to the non-medical
needs of sick or disabled children and adolescents and their
families. Has a database of support groups for families with
children with a chronic condition, syndrome or disability.
For information, referral, advocacy, problem solving,
developing options, counselling appointments and
workshops.
Provides supports and facilitates access to services for
Carers from Culturally and Linguistically Diverse
backgrounds.
A support and education group for grandparents raising
grandchildren.

(02) 6248 7530

Sue.Packer@ac
t.gov.au

1 800 242 636
TTY:
(03) 9396 9587
(02) 6296 9915 or
(02) 6296 9900
(02) 61625800

grandparents@
marymead.org.a
u

A theatre company that makes work by and about young
carers. The free weekly workshops are open to any young
carers who want to express themselves, have fun and
share their experiences with other young people who’ve
gone through similar things.

(02) 6232 2456

laura.dawel@an
glicarecg.org.au
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Web
www.det.act.g
ov.au/__data/a
ssets/pdf_file/0
018/25029/AC
T_Secondary_
Bursary_Sche
me_Applicatio
n_Form.pdf
www.children.
actg.gov.au

Location
186 Reed
Street,
Greenway

N/A.

www.carersau
stralia.com.au

N/A.

N/A.

www.carersact
.asn.au/index.
htm
www.grandpar
ents.org.au

54 Benjamin
Way
Belconnen
255 Goyder St,
Narrabundah

www.cyclopsa
ct.org/hidden_
corner/index.ht
m

Club 12/25,
corner
Cooyong St
and Scotts
Crossing,
Canberra City

N/A.
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Indigenous
Carer Program
Carers ACT
Young Carers
Network

Provides supports and services to Indigenous Carers in our
community.

(02) 6296 9900

N/A.

Aims to support networking and linkages of services
seeking to better support young carers and their families

1800 242 636

nataliet@carers
act.asn.au
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www.carersact
.asn.au/index.
htm
N/A.

54 Benjamin
Way
Belconnen
N/A.
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More Information
Carers Resources
Carers Australia
The following resources are just some of the information sheets that are available for carers:
•
•
•
•
•
•
•

Taking care of yourself;
Feelings;
Taking a break;
Services for you;
Safety at home;
Loss and Grief, and,
many more.

Available in Arabic, Italian, Chinese, Maltese, Croatian, Polish, Dutch, Serbian, German,
Spanish, Greek, Vietnamese & Hungarian. Also available in large print and audio cassette
versions.
Web: www.carersact.asn.au/
Centrelink – Carers
For enquiries about services and payments for carers.
Phone: 13 27 17
Health Matters
Australian Broadcasting Corporation
Aims to present engaging, credible, evidence-based health information with a strong
consumer focus.
Web: www.abc.net.au/health
HealthInsite
Australian Government
Provides a wide range of up-to-date and quality assessed information on important health
topics such as diabetes, cancer, mental health and asthma.
Web: www.healthinsite.gov.au
Reading, Writing and Responsibility: Young Carers and Education
Institute of Child Protection Studies
The purpose of the report is to develop an understanding of the needs and experiences of
young carers in education, and to inform the development of school-based supports for young
carers and their teachers. Published 2006.
Web: www.acu.edu.au/__data/assets/pdf_file/0005/47678/RW_and_RYoungCarersEducation.pdf
The Coloured Kit
Youth Coalition of the ACT and the Children of Parents with a Mental Illness Project, Mental
Health ACT
The Coloured Kit aims to support young people and their families affected by mental illness /
dual diagnosis (mental illness and alcohol and other drug issues) develop a care plan. It is an
ACT specific resource with up to date resources and services.
Web: www.youthcoalition.net or www.health.act.gov.au
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Young Parents
As the median age of women giving birth increases, this can negatively affect our perception
39
of young people becoming parents. Almost 15% of births are to parents under the age of 24.
Young parents have different needs to those of other age groups. For example many may be
studying, and need to be supported with appropriate services and programs. Young parents
may face disadvantage through early school leaving, having no or low qualifications,
unemployment or low paid work, living in poor housing, experiencing depression or social
40
isolation and being dependent on income support. Support can be essential for young
parents trying to achieve their parental goals while maintaining their health and wellbeing.
This section contains:
:
• Tips on supporting young people who are about to become young parents;
• Services in the ACT specifically available for young parents; and
• Resources including a list of young parent’s groups in the ACT, more information, and
a date for your diary.
Note: All of the service profiles in the Big Red Book include information on children of clients
accessing services.

Ways of Working
How to Support Young Parents
Providing support to young parents is crucial for the young person and their child/ren. Below
are tips on how to help young people prepare to be parents. These tips are not intended to be
exhaustive and workers should check out the More Information part of this section for further
resources on supporting young parents.

39
40

•

Assist the young person to start planning early. You could help the young person to
develop check-lists to help them both before and after the birth. They may need to
consider things like budgeting.

•

Identify what other supports are available for the young person, both through the
pregnancy and after. Does the young parent have a partner or parent that can assist
them?

•

The young person may have difficulties informing their parents or other support
people about the pregnancy, and they may want some help. First attempts may take
some effort and patience. Encourage the young person to listen to their parents and
support people. Encourage the young person to thank family members for listening
once they feel like they’ve told them everything they want to.

•

The changes a young parent will experience throughout pregnancy and after may
result in the possible loss of friendships. It’s easy for a young parent to become
isolated and disconnected. Assist the young person to identify ways to keep in
contact with their friends, as well as building new relationships.

•

Be aware that young people go through a lot of changes to become parents.
Including the social and financial changes they will experience, young parents will
experience changes in their body and possibly to their mental health. Talk to the

ACT Health (2006), ACT Chief Health Officer’s Report 2006, p 168.
Australian Institute of Health and Welfare (2003), Australia’s Young People: Their Health and Wellbeing.
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young person about this. Young people with alcohol and other drugs and/or other
issues may need change in these areas to be gradual.
•

Young parents will have a lot of new skills and things to learn. Encourage them to get
in touch with useful resources, such as the library, Women’s Centre for Health
Matters and young parenting support groups.

•

Link up to a GP the young person trusts. The young person may need to book in
appointments for the length of their pregnancy. Free GPs can be accessed at the
Junction Youth Health Service and the Sexual Health and Planning Centre (up to the
age of 18 or full time students up to the age of 21).

•

The young parent may be eligible to access Centrelink benefits such as Family Tax
Benefit Part A, Family Tax Benefit Part B, Parenting payments and the Baby Bonus.
Visit www.centrelink.gov.au for more information.

•

If the young parent needs housing for themselves and their child you may want to
assist them to put in an application to Housing ACT. Application kits are available
from Housing ACT in Belconnen, or Canberra Connect in Tuggeranong or call 13 34
27 for more information.
Housing ACT Applicants will be required to show proof of identification, proof of
income and proof of residency in the ACT for at least six months. Applicants who
have not been able to access accommodation in the ACT, and have had to reside in
Queanbeyan, may be considered. Once the application has been submitted,
applicants will have to see an Assessment Officer. Clients/services can call in
advance to try and make an appointment.

•

The young parent is also still developing physically, emotionally and intellectually.
This process needs to continue. For example, if the young person wants to continue
finishing their education, consider alternative education options such as CCCares (for
young parents).

Service Profiles
This section profiles a number of services that work with Young Parents, including:
•
•
•
•

Barnardos Parenting Outreach Program;
Karinya House for Mothers and Babies;
Young Parents Program; and,
Horizons.
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Barnardos Parenting Outreach
Program

PROGRAM INFORMATION

Outreach program for Young Parents.

Specific Programs, Services and/or
Supports Advocacy; case management;
groups; individual support; information;
intensive support; living skills training;
outreach support; peer education; referral;
structured programs; support planning;
support to access accommodation;
support to access education/ training; and
transition support.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6228 9500
(02) 6241 4560
ataylor@barnardos.org.a
u
PO Box 384 Dickson,
ACT 2602.
Barnardos Australia.

www.barnardos.org.au
2 Atherton St, Downer.
Young parents.
Up to 25.
Male and Female.
ACT and Queanbeyan.

Make up of Staff Roles Youth Workers.

Specific Programs, Services and/or
Supports Outreach Support Program; and
Playgroup.
Bimberi/AMC Accepts referral from
Bimberi and AMC.
Waiting Lists Waiting lists may apply.
Appropriate referrals are available.
Other N/A.

9am – 5pm Monday –
Friday.
As above.
Phone, email, drop –in or
referral.

ACCESS INFORMATION
Requirements There are income or
documentation requirements.
Cost There is no cost to access the
service.
Disability N/A. Outreach Service.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children Specifically
designed to work with young parents.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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Horizons

PROGRAM INFORMATION

Outreach family mental health support
service.

Make up of Staff Roles Counsellors;
Psychologists; and, Social Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6162 5800
(02) 6162 5800
programs@marymead.org
.au
Po Box 4260 Kingston
ACT 2604.
Marymead Child an Family
Centre.

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; counselling; information;
intensive support; outreach support;
referrals; support to access
accommodation; and support to access
education and/or training.

www.marymead.org.au
Goyder St, Narrabundah.
Parents with children aged
0 – 8.
Up to 25.
Male and Female.
Woden, Tuggeranong and
Lanyon.

Bimberi/AMC Does not work with Bimberi
or AMC.

Specific Programs, Services and/or
Supports N/A.

Waiting Lists Waiting lists apply. Current
waiting list is 5 months.
Other N/A.

9am – 5pm Monday –
Friday.
N/A.
Phone or referral (referral
required).

ACCESS INFORMATION
Requirements There are no income or
documentation requirements. A referral is
required.
Cost There is no cost for young people to
access the service.
Disability N/A. Outreach Service.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children Young
people with accompanying children are
able to access the service. Separate
support programs are available.
Family or Carers Works with the families
and/or carers of young people accessing
the service.

.
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Karinya House for Mothers and Babies
Supported accommodation for females
who are pregnant or newly parenting.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6259 8998
(02) 6258 0337
info@karinyahouse.asn.a
u
Box 6 Evatt Newsagency
Evatt ACT 2617.
N/A.

www.karinyahouse.asn.a
u
Confidential.
Pregnant or newly
parenting young women.
10 – 23.
Male and Female.
ACT and surrounding
region, including
Batemans Bay;
Braidwood; Bungendore;
Goulburn; Gundaroo;
Gunning; Hall;
Jerrabomberra; Jervis
Bay; Murrumbateman;
Queanbeyan; and, Yass.

Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
Make up of Staff Roles Counsellors;
Educators; Nurses; Social Workers; and,
Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; brokerage;
case management; counseling; education
programs; emergency relief; food; free
meals; groups; individual support;
information; intensive support; living skills
training; outreach support; peer education
recreational activities; referrals; structured
programs; support planning; support to
access accommodation; support to access
education/ training; transition support;
transport; vouchers; and workshops.
Specific Programs, Services and or
Supports Residential service.
Bimberi/AMC Does not work with or in
Bimberi or AMC.
Waiting Lists Waiting lists may apply for
the residential service. Follow-up phone
calls, outreach services and referral
pathways are available.
Other N/A.

24 hours / 7 days per
week.
24 hours / 7 days per
week.
Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income
requirements. A young person requires
identification and proof of pregnancy (if
pregnant).
Cost There is a cost for residential clients
of 25% of their income for rent.
Disability Yes – ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals and outreach
services are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
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Young Parent’s Program

PROGRAM INFORMATION

Support for young parents.

Make up of Staff Roles Family Support
Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:

(02) 6282 2722
(02) 6281 4743
families@svdp-cg.org.au
PO Box 642 Mawson,
ACT 2607.
St Vincent de Paul
Society.
www.vinnies.org.au
(02) 6282 2722
Young Parents.

Opening
Hours:
On-Call
Hours:
Access:

8.30am – 5pm Monday –
Friday.
24 hours / 7 days per
week for residents only.
Phone or email.

18 – 25.
Male and Female.
Woden, Tuggeranong
and Lanyon.

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; support; information;
intensive support; living skills training;
outreach support; support to access
accommodation; and transitional
accommodation.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work with or in
Bimberi or AMC.
Waiting Lists No waiting lists apply.
Accommodation is allocated on a needs
basis when a vacancy becomes available.
Other N/A.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access general service. If accommodation
is given, young people are charged at ACT
Housing rate.
Disability Yes - ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals are available.
Young People with Children Young
people with accompanying children are
able to access the service. Separate
support programs are available.
Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
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The following services also provide young parents programs:
•
•
•
•
•
•
•
•
•
•
•
•

Barnardos Transition Program (Accommodation and Accommodation Support)
CCCares (Alternative Education)
DIRECTIONS ACT (Alcohol and Other Drug)
FACES (Family)
Junction Youth Health Services (Health and Sexual Health)
Learning for Life Program (Youth Support)
Menslink (Youth Support)
Open Family Australia (Youth Support)
Sexual Health and Family Planning ACT (Health and Sexual Health)
Winnunga Nimmityjah Aboriginal Health Services (Aboriginal and Torres Strait
Islander
Youth Law ACT (Legal)
See also the Youth Centres section

Resources
Dates for Your Diary
15 May
International Day of Families
Provides an opportunity to promote awareness of issues relating to families as well as to
promote appropriate action.
Web: www.un.org/esa/socdev/family
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Other Relevant Services – Young Parents
Name of Service
Child Health
Checks
Maternal and
Child Health
(MACH) Clinics,
ACT Health
Community
Health Services
ACT Health

After Hours
Parenting
Advice,
Counselling and
Assistance
healthdirect
Australia
Kids Corner @
Youth in the City
Anglicare
Canberra and
Goulburn
Parentline

Information
Brief consultations without appointment are available
through drop in. Longer appointments are also available for
health checks as specified in a child’s Personal Health
Record (PHR Blue Book).

Phone
(02) 6207 9977

Email
N/A.

Web
www.health.ac
t.gov.au/c/heal
th?a=sendfile&
ft=p&fid=1185
151030&sid=

Location
N/A.

Community Health provides support for parents and their
newborn baby right through to a child's early years.
Community Health provides important information, advice
on topics including: Baby and child health; Development
and growth of your baby; Nutrition and feeding issues;
Sleep issues; Keeping your child safe; Toddler behaviour
issues; Parenting; Adjustment to parenthood; and,
Postnatal distress / depression.
Provides after hours parenting advice, counselling and
assistance.

(02) 6207 9977

N/A.

www.health.ac
t.gov.au/c/heal
th?a=da&did=
10039032

N/A.

1800 022 222

N/A.

N/A.

N/A.

A ‘child friendly’ area of the drop-in space where young
parents can meet, use the Internet and entertain their
children with books, games puzzles and toys.
Drop-In Times - Monday 2 - 6pm, Tuesday 1 - 6pm,
Wednesday 2 – 6.30pm, Thursday 2 - 6pm and Friday 1 9pm.
Telephone counselling, information and referral. Some
volunteer support, parenting courses and some face-to-face
counselling available.

(02) 6232 2444

andrew.papp@a
nglicarecg.org.a
u

N/A.

Cnr Scotts
Crossing and
Cooyong St,
Canberra CIty

(02) 6287 3833

N/A.

N/A.

N/A.
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Lanyon Young
Parents Group
Mura Lanyon
Youth and
Community
Centre, YWCA &
Tuggeranong
Child and Family
Centre
Stepping
Forward
YWCA of
Canberra

Young Mum’s
Group
Gugan Gulwan
Youth Aboriginal
Corporation
Young Parents
Group
U-Turn,
Belconnen
Community
Services

A group for young mums and dads and young pregnant
women to come together to socialise and share
experiences. Activities and toys are available for children.
Also go on local excursions. Focuses on children’s
development and personal development as a parent and
individual.
Tuesdays, 10.30am – 12.30pm during school term

(02) 6294 4633

lyacc@ywcacanberra.org.a
u

N/A.

Lanyon Youth
and
Community
Centre.

Aims to improve the wellbeing of young pregnant and
parenting women (13-25) and their children. The program
will provide information and support to young women
through a series of weekly workshops on General Health,
Positive Parenting, Healthy Lifestyles, Supportive
Relationships, Budgeting, Self Esteem, and Community
Connections.
Tuesdays 10.00am – 3.00pm.
For young Indigenous women, the group looks at many
things including parenting, healthy eating, domestic
violence, sexual assault, legal issues, children’s health,
personal care, art classes and screen printing.
Tuesday, 10am – 2pm
Aims to support and empower young families. Provides
information, playgroup activities and support. Activities
include art, craft & cooking. Lots of play equipment for
children.
Wednesdays, 11am – 1pm

(02) 6278 5298
(YWCA of
Canberra Training
Unit)

steps@ywcacanberra.org.au

N/A.

Kippax Health
Centre.

(02) 6231 9555

teletha@gugangulwan.com.au

N/A.

(02) 6264 0260

uturnprojects@b
csact.com.au

www.bcsact.co
m.au

Gugan Gulwan
Youth
Aboriginal
Corporation,
Erindale.
Belconnen
Community
Centre, emu
Bank
Belconnen.
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More Information
Canberra Kids
Provides information and links to services and activities for children in the ACT.
Web: www.canberrakids.com.au
Centrelink Support for Parents
Phone: 13 61 50 (Family Assistance Office)
Web: www.centrelink.gov.au
Guide of Sanity and Survival for Young Parents
A guide written by young parents for young parents.
Web: www.cyh.com/library/GOSSYP_Book.pdf
Indigenous Parenting
Parentlink, Department of Disability Housing and Community Services
Tips sheets by Indigenous people for Indigenous people. ACT specific.
Web: www.parentlink.act.gov.au/parenting_guides/indigenous
Kidsafe in the ACT link doesn’t work
Provides a range of activities that work to improve parents’ awareness of the need for safe
behaviours. Services include the Infant Restraint Loan Service, the Free Restraint Checking
Service, Talks Program, Information Service and a Kidsafe Centre.
Web: www.kidsafeact.com.au/
Parentlink and Parentlink Quick Guide
ACT Government
Provide information about parenting issues and family support systems in the ACT, also
produces a quick reference guide of key parenting services.
Phone: 13 34 27
Web: www.parentlink.act.gov.au
Positive Parenting for Young Parents
Child, Youth and Women’s Health Program, ACT Community Health
Report on the outcomes of the project.
Web: www.health.act.gov.au/c/health?a=sendfile&ft=p&fid=1157353867&sid=
Raising Children Network
Parenting website focused mostly on parenting in the pre-teenage years.
Web: www.raisingchildren.net.au
Teenage Parents
Parenting SA
An information and tipsheet for young people about parenting.
Web: www.parenting.sa.gov.au/pegs/Peg39.pdf
Young Parents: Capable, Mature and Articulating their Needs
OzProspect
Background paper to the NSW Young Parents Forum 2006.
Web: www.ozprospect.org/YPFBP.pdf
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Young People in Care
Young people in care are a diverse group who share a common experience of being unable
to live with their parent/s through no fault of their own. Young people in care may live in a
range of places, such as in foster care, in kinship care, group homes or various forms of
41
independent living. Many young people in care face disadvantage that can affect their
overall wellbeing. They may experience loss of self-esteem and feelings of isolation and
shame, particularly when disconnected from their immediate and extended family networks.
It’s vital workers support and influence the decisions affecting young people lives. Workers
must also assist these young people to access sufficient social and community support, so
that they can be given the same life opportunities as their peers.
This section contains:
•
•
•

Some tips for supporting young people in care;
A service for young people in care; and
Resources including more services, information and a date for your diary.

Ways of Working
Supporting Young People in Care
What does it mean to have the ACT Government as ‘parent’? In the Out-Of-Home-Care
System the Territory takes on legal duties, powers and responsibilities parents would normally
have in relation to their children. These duties, powers and responsibilities include: personal
appearance and grooming; assessment of physical and mental wellbeing; people with whom
the young person may or may not have contact; day to day aspects of the young person’s
education, training and employment; medical treatment and other responsibilities set out in
42
the Children and Young People’s Act.
Young people in care may feel disconnected, isolated and poorly informed and can
experience a loss of power, inconsistency in caseworkers, a lack of participation in decisions
and separation from family. Below are some tips on how you can better support a young
person in care.
•

Young people in care will experience a great deal of transition and change. It’s
important to support the young person to have consistency and familiarity. Ensure
you keep connected to the young person, and support the young person to
strengthen other important and positive connections. The changes the young person
may experience will not only include moving house and schools – the young person
will see changes in their relationships, changes in the roles they assume in family and
43
social environments, and subtle changes (such as a different daily routine). They
may also see a high turnover of caseworkers.

•

Do not try to minimise the feeling of loss experienced by the young person by talking
about the benefits of change. Listen to the young person.

41
CREATE Foundation (Dec 2007) What is Out-Of-Home-Care? http://www.create.org.au/faq#329, as at 10 March
2010.
42
Vardon, C (2004) The Territory as Parent – Review of the Safety of Children in Care in the ACT and of ACT Child
Protection Management.
43
Queensland Government, Department of Child Safety (2006) Practice Paper: Supporting Children and Young
People in Care through Transitions, p1.
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•

Young people need to be involved in making choices, have access to information,
44
and be allowed to have a voice. Support the young person to participate in the
process. Assist them to attend meetings, to be involved in decision-making, and to
seek answers for their questions. Help the young person get access to their files.
Ensure the young person remains the centre of attention in the process.

•

Young people in care have priority access to health (including dental health) and
housing. However this can be forgotten and young people can get lost in the system.
If advocacy does happen, they might be able to get access to these services.

Workers can access training and advice from Care and Protection Services (Department of
Disability, Housing and Community Services). The Training Unit can also do in-services.
Contact Care and Protection Services for more information.
Phone: 1300 556 728

Service Profiles
This section profiles one service that works with young people in care:
•

Create.

Mason J and Gibson C (2004) The Needs of Children in Care. Social Justice and Social Change Research Centre,
Sydney, University of Western Sydney and Uniting Care, Burnside, p 71.
44
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CREATE Foundation

PROGRAM INFORMATION

Support and advocacy for children and
young people in out of home care.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6253 1049
(02) 6253 1084
kathryn.delaney@create.or
g.au
PO Box 332 Belconnen,
ACT 2616.
N/A.

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; information; and young
consultant training.
Specific Programs, Services and/or
Supports Create Your Future –
Independent Living Skills Program; and
Mastering Your Money – Budgeting Skills.
Bimberi/AMC Accepts referrals from
Bimberi and AMC.

www.create.org.au
Fremantle Drive Stirling
2611.
Young people in out-ofhome care.
Up to 25.
Male and Female.
ACT.

Waiting Lists No waiting lists apply.
Other N/A.

9am – 5pm Monday –
Friday.
As above.
Phone, email or drop-in.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability No disability access.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 210
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

The following services also provide programs for young people in care:
•
•
•
•
•
•
•
•
•
•
•
•

Canberra Rape Crisis Centre: Children and Young People’s Workers (Youth Support)
Domestic Violence Crisis Service: Children and Young People Focus Worker (Youth
Support)
Galilee Education Service (Alternative Education)
Galilee LIFT Project (Youth Support)
Junction Youth Health Service (Health and Sexual Health)
Marlow Cottage (Accommodation and Accommodation Support)
Menslink (Youth Support)
Open Family Australia (Youth Support)
Richmond Fellowship Adolescent Program (Mental Health)
Winnunga Nimmityjah Aboriginal Health Services (Aboriginal and Torres Strait
Islander)
Youth Law ACT (Legal)
See also Youth Centres section

Resources
Dates for Your Diary
2 - 8 September
National Child Protection Week
Contribute to the growth in public profile and participation in the prevention of child abuse and
neglect.
Web: www.napcan.org.au
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Other Relevant Services – Young People in Care
Name of Service
Barnardos
Care and
Protection
Services
(formerly Family
Services)
Department
Disability,
Housing and
Community
Services
Foster Care
Association
ACT
Galilee Family
Placement
Scheme

Information
Provides services to children, young people and their
families who need support, including those involved in the
Care and Protection System.
Responsible for coordination across government for the
care and protection of children and young people. See Key
Government Services for more information.

Phone
(02) 6288 9500

Email
canberra@barn
ardos.org.au

Web
www.barnardo
s.org.au

Location
2 Atherton St
Downer ACT
2602
N/A.

Mandated
Reporters:
1300 556 728

childprotection
@act.gov.au

www.dhcs.act.
gov.au/ocyfs/s
ervices/care_a
nd_protection

fcaact@bigpond
.com

www.fcaact.or
g.au

N/A.
Pearce
Community
Centre,
Pearce, ACT
N/A.

General Public:
1300 556 729
After Hours Crisis
Services:
1300 556 729
Provides support, advice, training and advocacy for foster
and kinship carers.
Foster care program for young people up to 18 years,
including the Galilee school, lift program and transport
supervision service.

(02) 6290 2191

galilee@galilee.
org

www.galilee.or
g.au

Indigenous Unit
(Care and
Protection)
DHCS.
Life Without
Barriers

Promotes the care and protection of Aboriginal and Torres
Strait Islander children and young people in the ACT.

(02) 6207 0497

ocyfs@act.gov.a
u

www.dhcs.act.
gov.au/ocyfs/s
ervices/atsis2

Provides services to children and young people involved in
the Care and Protection System.

(02) 6129 7200

info@lwb.org.au

www.lwb.org.a
u

Marymead
Adolescent
Support
Program (MAPS)

Provides medium to long term care for children and
adolescents aged between 12 and 17. The program
provides these young people with a high level of support
and management.

(02) 6162 5800

programs@mar
ymead.org.au

www.marymea
d.org.au
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Marymead Child
and Family
Centre

Provides services to children, young people and their
families who need support, including those involved in the
Care and Protection System.

(02) 6162 5800

programs@mar
ymead.org.au

www.marymea
d.org.au

255 Goyder St
Narrabundah

Transition to
Independent
Living
Allowance
(TILA)
Department of
Education,
Employment and
Workplace
Relations,
Australian
Government

TILA helps young people exiting formal/informal care to
transition to independent living through enhanced access to
accommodation, employment/education and the
development of life skills/knowledge. Up to $1,500 is
available to young people, aged between 15 to 25 years
who are about to, or have exited, state-based care and/or
informal care such as Juvenile justice; Out-of-home care; or
Aboriginal and Torres Strait Islander Kinship care
arrangements.

1300 761 961

tila@syfs.org.au

www.tila.org.a
u/

N/A.
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More Information
A Guide for Young People Leaving Care
CREATE Foundation
An online resource for young people who are transitioning from care. Includes information on
education, employment, finance, health, housing, rights and transport.
Web: www.createyourfuture.org.au
About Being in Care
South Australian Guardian for Children and Young People
Prepared for children and young people in care, by children and young people in care.
Web: www.gcyp.sa.gov.au
ACT Aboriginal and Torres Strait Islander Project
Institute of Child Protection Studies
Aimed to enhance service delivery responses for Aboriginal and Torres Strait Islander young
people in the Out-of-Home-Care System by gathering young people's views on their
experiences within the service system and strategies for development. For more information
on the project and its findings contact the Institute of Child Protection Studies.
Phone: (02) 6209 1225
Email: ICPS@signadou.acu.edu.au
Web: www.acu.edu.au/research/flagships/icps
Every Child Matters: Cross-Government working with local partners to achieve better
outcomes for children and young people (UK)
Good practice guides developed to improve services for care leavers, including:
Future Positive A Resource Guide for People Working with Disabled Care
Leavers 2006.
Web: www.everychildmatters.gov.uk/resources-and-practice/IG00074/
Care Leaving Strategies: A Good Practice Handbook
Web: www.everychildmatters.gov.uk/_files/2275052C18A9DB9894C6477F19E44859
.pdf
In their own words: Experiences of ACT children and young people in care
CREATE Foundation and the Office of the Community Advocate
Published 2004.
Web: http://svc250.bne115v.serverweb.com/create_world/ctw2004/docs/CREATE_OCA_final_report.pdf
Keeping Children and Young People Safe – Reporting child abuse: A shared
community responsibility
An ACT specific guide explaining mandatory reporting, legislation and procedures. Published
2006. Note: There have been recent changes to the Children and Young People’s Act 2008.
Web: www.dhcs.act.gov.au/ocyfs/services/care_and_protection#CIS
Leaving Care Guide
Human Services, Community Services, NSW Government
Information for young people – NSW specific.
Web:
www.community.nsw.gov.au/parents_carers_and_families/for_young_people/are_you_in_car
e/are_you_leaving_care.html
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Report Cards
CREATE Foundation
Web: www.create.org.au
The Health Report Card provides a comparative snapshot of the health of hildren
and young people in care across Australia informed by the views of young people in
care.
The Education Report Card provides a snapshot of the education issues confronting
children and young people in care across Australia informed by the views of young
people in care, and an analysis of policy and practice.
The Transitioning From Care Report Card provides an overview of the gap that
exists between policies developed to support young people transitioning from care,
and their implementation.
The Territory as Parent
Cheryl Vardon
A review of the safety of Children in Care in the ACT and of ACT Child Protection
Management. Published 2004.
Web: www.catalogue.nla.gov.au/Record/3118281
Young People Leaving Care and Protection: A Report to the National Youth Affairs
Research Scheme
David Maunders, Max Liddell, Margaret Liddell and Sue Green
The purpose of this research was to describe the experiences of young people discharged
from State care and to identify factors which assisted and impeded their transition to
independent living. Published 1999.
Web: www.acys.utas.edu.au/nyars/N17.html
Your Next Step: Information for Young People Leaving Care
Department of Community Services, NSW Government
A booklet to help guide young people leaving care. NSW specific.
Web: www.community.nsw.gov.au/docswr/_assets/main/documents/leavingcare_booklet.pdf

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 215
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

Version 6, April 2010

Youth Centres
Youth centres provide safe, flexible, friendly spaces where young people can access a range
of programs and activities. There are currently nine multi functioning youth centres in the ACT
and surrounding region, including Gugan Gulwan Youth Aboriginal Corporation, which is
profiled in the Aboriginal and Torres Strait Islander Section. Youth centres are often the first
point of contact for young people accessing the service system. They are generalist services
that can act as a gateway to other services identified in this resource.
Youth centres are important anchors for the youth sector, with the capacity to be responsive
to emerging issues. As a worker you should know where the youth centres are in your area
and work towards building a relationship with them.
In this section you will find:
•
•
•

Tips for creating a youth friendly space;
Details of the nine youth centres; and
Resources including more services, information and a date for your diary.

Ways of Working
Creating a Youth Friendly Space
Following are some ideas on creating youth-friendly spaces.

Environment:
•
•
•
•
•
•
•
•
•
•
•
•
•

Try and make the space reflective of youth cultures.
Get yourself some posters - blank walls are boring.
Play some music.
Make sure the space is friendly and welcoming - not confronting.
Make sure it is a space that young people are able to suss out on their own terms.
Have space for different activities for young people with different interests.
Make sure that you have a diversity of materials around that reflect a diversity of
cultures and interests.
How are desks positioned? Is there a barrier between you and them? Who has the
better chair? What does that say to them?
You can ask young people their opinion about the space. They may come up with
some easy ways to make it more comfortable.
Who is your target group? Are you focused on a specific group of young people? If
so, what are their issues (e.g. AOD, mental health, disability, drug and alcohol,
legal)?
You may create your space in a way that’s different to other spaces. For example, if
you’re working with young people experiencing mental health issues, you may wish to
make it look different to a clinical setting they may encounter.
You may want the space to have things that young people might not have in their
space at home like plants and books.
Try and offer food and drinks.
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Staff:
•

•
•

You can reduce formality by your attire. Your clothing is your uniform. Different
clothing sends different messages about who you are and what you represent. If you
want to create a youth friendly space you want to dress in a way that is accessible to
your target group. You don’t have to change the way you look, but you might not
need to wear a suit.
If you have a receptionist remember they may be the first and most consistent point
of contact for young people. It’s important they relate well with young people and
have some training in this area.
Remember you are part of the space and represent the space – try not to be too
formal.

Practice:
•
•

Minimise administrative and formal processes. For example, signing in, if necessary,
should be made simple.
Consider issues of power relationships. As the service provider you have the power
(by controlling the space and resources and being able to influence access to welfare
and support). You need to make every effort to challenge that power differential.

Other issues to consider:
•
•
•
•

There may be a range of issues that need to be considered, such as literacy.
Consider how to communicate messages to them. Lots of text-heavy signs and
posters may be confronting or irrelevant.
How can you ensure privacy and confidentiality?
Is your building easy to access? Do you have disability access?
Can young people easily get to your building? Are there regular buses that go to your
service?

Services
This section profiles a number of Youth Centres that work with young people, including:
•
•
•
•
•
•
•
•

AXIS Youth Centre;
Gungahlin Youth Centre;
Lanyon Youth Centre;
Tuggeranong Youth Centre;
U-Turn Youth Services
Weston Creek Youth Centre;
Woden Youth Centre; and,
Youth in the City.
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AXIS Youth Centre
Drop-in space for young people.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:

Opening
Hours:

On-Call
Hours:
Access:

(02) 6297 2958 or (02) 6297
2921
N/A.
angela.nicoli@qcc.nsw.gov.
au
PO Box 90, Queanbeyan,
NSW, 2620.
Queanbeyan City Council.

www.myspace.com/axisyout
hcentre
Queanbeyan Park, off
Campbell St, Queanbeyan.
Young people who live,
work or attend school in the
Queanbeyan region.
12-25 years.
Male and Female.
Queanbeyan and
surrounding region including
Jerrabomberra, etc.
Youth Services Coordinator
available by appointment
10am-5pm weekdays.
Drop –In 3pm – 6pm Mon –
Thurs; 3pm – 8pm Fri; 1pm
– 6pm Sat
As above.

Family or Carers Works with the families
and/or carers of young people accessing
the service.
PROGRAM INFORMATION
Make up of Staff Roles Youth Workers.
General Programs, Services, Supports
and/or Facilities Drop-in; Links to
Learning education program; after-school
and school holiday activity programs;
referrals; information; living skills training;
outreach support; structured programs/
workshops/ projects; fully stocked kitchen;
community events; free meals;
recreational activities; support to access
accommodation, financial aid, legal aid
etc; other education programs including inschool; tutoring and school work
supervision; and individual support.
Specific Programs, Services and/or
Supports Links to Learning Program –
alternative high school educational
program which provides young people at
risk of leaving school early, or early
leavers with a CIT Hospitality Certificate;
Financial Fitness training, work experience
and other work readiness skills.
Individually tailored and fully supported.
Bimberi/AMC Accepts referrals from
Bimberi and AMC (NSW clients).
Waiting Lists Waiting lists may apply for
the Links to Learning Program and some
workshops. Contact the service for more
information.
Other N/A.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no
documentation or similar requirements.
Cost There is no cost for young people to
access the service; some school holiday
program activities have a small cost but
this is largely subsidised.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
handrails and grab-rails; lifts and toilets.
Under the Influence N/A.
Young Parents with Children Young
people with accompanying children are
unable to access the service.
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Gungahlin Youth Centre

PROGRAM INFORMATION

Drop-in space for young people.

Make up of Staff Roles Family Support
Workers; and Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6123 4411
(02) 6123 4444
grcsyth@gungahlin.org

PO Box 35 Gungahlin,
ACT 2912.
Gungahlin Regional
Community Service Inc.
www.grcs.org.au
Ernest Cavanagh Street,
Gungahlin ACT.
Young people.
12 – 25.
Male and Female.
Gungahlin, ACT.
9am – 6pm Tuesday –
Thursday (drop-in 3pm –
6pm), 11am – 9pm
Friday (drop-in 3pm –
9pm).
N/A.

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; emergency relief; food; free
meals; individual support; information;
outreach support; peer education
recreational activities; referrals; structured
programs; support to access
accommodation; support to access
education/ training; transition support;
transport; and workshops.
Specific Programs, Services and/or
Supports Young Carers Support Group;
and G-Club – Program for young people
with disability; and Living Skills Program.
Bimberi/AMC Does not specifically work
in or with Bimberi or AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list, referral pathways are
available.
Other N/A.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service. Some holiday program
activities may incur a minimal cost.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids); and
toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are unable to access the service.
Appropriate referrals and a safe space are
available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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Lanyon Youth Centre
Drop-in space for young people.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6294 4633
(02) 6294 2472
lyacc@ywcacanberra.org.au
PO Box 6083 Lanyon
Market Place Conder
ACT 2906
YWCA of Canberra
www.ywcacanberra.org.au
6083 Lanyon Market
Place Conder, ACT.
Young people.
12 – 25.
Male and Female.
Tuggeranong and
Lanyon, ACT.
Office 11am – 3pm
Monday – Friday, Drop-in
3pm – 6pm Monday –
Thursday, 3pm – 9pm
Friday.
N/A.
Phone, email, drop-in or
referral.

are unable to access the service. A safe
space is available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
PROGRAM INFORMATION
Make up of Staff Roles Health Workers;
Mental Health Workers; and Youth
Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; emergency relief; food; free
meals; individual support; information;
outreach support; peer education
recreational activities; referrals; structured
programs; support to access
accommodation; support to access
education/ training; Road Ready; transition
support; transport; and workshops.
Specific Programs, Services and/or
Supports Programs are developed as
identified by young people’s needs.
Bimberi/AMC Works with existing service
users in Bimberi and AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone calls
are available.
Other N/A.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
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Tuggeranong Youth Centre

PROGRAM INFORMATION

Drop-in space for young people.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6293 2146
N/A.
youthservices@commsatwo
rk.org
PO BOX 1066,
Tuggeranong ACT 2901.
Communities@work.

www.commsatwork.org/
Cnr of Pitman & Howell St,
Tuggeranong.
Young people.
12 – 25.
Male and Female.
ACT.

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; counselling; education
programs; emergency relief; food; free
meals; individual support; information;
intensive support; living skills training;
outreach support; peer education
recreational activities; referrals; structured
programs; support planning; support to
access accommodation; support to access
education/ training; transition support;
transport; vouchers; and workshops.
Specific Programs, Services and/or
Supports Young People with Disability
Group; and, Young Carers Group.
Bimberie/AMC Does not work with
Bimberi and AMC.
Waiting Lists No waiting lists apply.
Other N/A.

3.30pm – 7.30pm Monday –
Friday [school holidays 1pm
– 6pm Mon – Fri]
As above.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids); and
toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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U-Turn Youth Services Belconnen (UTurn)

PROGRAM INFORMATION

Drop-in space for young people.

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; community, centre and
school based programs and projects;
emergency relief; food; free meals;
individual support; information; outreach
support; peer education recreational
activities; referrals; structured programs;
support to access accommodation;
support to access education/ training;
Road Ready; transition support; and
workshops.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6264 0260
(02) 6251 7011
uturn@bcsact.com.au
PO Box 679 Belconnen
ACT 2616
Belconnen Community
Service Inc.
www.bcsact.com.au
Belconnen, ACT.
Young people.
12 – 25.
Male and Female.
Belconnen, ACT.
2pm – 6pm Monday –
Thursday, 2pm – 7pm
Friday.
N/A.
Phone, email, drop-in or
referral.

Make up of Staff Roles Youth Workers.

Specific Programs, Services and/or
Supports Boxing; Cooking Classes;
Mpower Girls – self esteem raising groups;
Hip Hop Groups; Page Turners – book
club; Media and Arts Projects; and, Road
Ready. Other Programs are developed as
identified by young people’s needs.
Bimberi/AMC Works in Bimberi,
facilitating specifically designed programs
as identified by young peoples’ needs.
Waiting Lists Waiting lists may apply. For
more information contact the service.
Other N/A.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service. Some holiday program
activities may incur a minimal cost.
Disability Lifts and toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are unable to access the service.
Appropriate referrals and a safe space are
available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service. Support is determined on a
case by case basis.
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Weston Creek Youth Centre

PROGRAM INFORMATION

Drop-in space for young people.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6293 2146
N/A.
youthservices@commsatwo
rk.org
PO BOX 1066,
Tuggeranong ACT 2901.
Communities@work.

www.commsatwork.org/
Parkinson St, Weston.
Young people.
12 – 25.
Male and Female.
ACT.
4pm – 7pm Thursday –
Friday.
As above.

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; counseling; education
programs; emergency relief; food; free
meals; individual support; information;
intensive support; living skills training;
outreach support; peer education
recreational activities; referrals; structured
programs; support planning; support to
access accommodation; support to access
education/ training; transition support;
transport; vouchers; workshops.
Specific Programs, Services and/or
Supports Young People with Disability
Group; and, Young Carers Group.
Bimberi/AMC Does not work with Bimberi
and AMC .
Waiting Lists No waiting lists apply.
Other N/A.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids); and
toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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Woden Youth Centre

PROGRAM INFORMATION

Drop-in space for young people.

Make up of staff roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:

(02) 6282 3037
(02) 6282 3938
wodenyouth@wcs.org.au
PO Box 35, Woden, ACT,
2606.
Woden
Community
Service.
www.wcs.org.au
29 Callam Street, Phillip,
ACT.
Young People.

General Programs, Services, Supports
and/or Facilities Case management;
counseling; education programs;
emergency relief; food; free meals;
individual support; information; living skills
training; outreach support; recreational
activities; referrals; structured programs;
support planning; and support to access
accommodation.

12 - 25.
Male and Female.
ACT.

Bimberi/AMC Works in Bimberi and AMC
on request. Accepts referrals from Bimberi
and AMC.

Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

2pm – 5.30pm Monday –
Wednesday, 12 – 5pm
Thursday, 12pm – 7pm
Friday.
As above.

Specific Programs, Services and/or
Supports Disability Program. Other
Programs are developed as identified by
young people’s needs.

Waiting Lists Waiting lists may apply. The
Disability Program has a waiting list.
Referral pathways are available.
Other N/A.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service. Some activities may
incur a minimal fee, for more information
contact the Centre.
Disability Yes –toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the drop-in space
however, they are able to access staff. A
safe space is also available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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Youth in the City

PROGRAM INFORMATION

Drop-in space for young people.

Make up of Staff Roles Counsellors;
Doctors; Educators; Health workers;
Nurses; Nutritionists; Psychiatrists;
Psychologists; and Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6232 2488, or (02)
6232 2444
(02) 6232 2422
Andrew.papp@anglicarecg.
org.au
Cnr Scotts Crossing and
Cooyong St Civic ACT.
Anglicare Canberra,
Goulburn.
www.anglicarecg.org.au
Cnr Scotts Crossing and
Cooyong St, Canberra City.
Young people.

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; counselling; education
programs; emergency relief; food; free
meals; individual support; information;
intensive support; living skills training;
outreach support; peer education;
recreational activities; referrals; structured
programs; support planning; support to
access accommodation; support to access
education/ training; transition support;
transport; vouchers; and workshops.

10 – 23.

General Programs, Services and/or
Supports Road Ready.

Male and Female.
ACT.

Bimberi/AMC Works with Bimberi,
supporting young people post release.
Accepts referrals from Bimberi and AMC.

2pm – 6pm Monday, 1pm –
6pm Tuesday, 2pm –
6.30pm Wednesday, 2pm –
6pm Thursday, 1pm – 9pm
Friday.
As above.

Waiting Lists No waiting lists apply. If
there is a waiting list follow-up phone calls,
outreach services and referral pathways
are available.
Other N/A.

Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – areas for manoeuvring
(for wheelchairs and walking aids);
handrails and grab-rails; lifts and toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children Young
people with accompanying children are
able to access the service. Safe play area
and young natal program available.
Family or Carers Works with the families
and/or carers of young people accessing
the service. Counselling, case
management and referral are available.
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The following services also provide relevant services:
•
•
•
•
•
•

Bit Bent (Gay, Lesbian, Bisexual, Transgender, Intersex and/or Queer)
Bungee (Mental Health)
Gugan Gulwan (Aboriginal and Torres Strait Islander)
Messengers Program (Art and Recreation)
Multicultural Youth Services (Multicultural)
PCYC RecLink (Art and Recreation).

Resources
Dates for Your Diary
10 – 18 April
National Youth Week
Join Australia's largest celebration of young people! Thousands of young people aged 12-25
years get involved in NYW each year by organising, running and attending NYW events. The
Youth Coalition coordinates activities in the ACT. The dates change each year.
Web: www.youthweek.com
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Other Relevant Service – Youth Centres
Name of Service
Emergency
Relief Funding
(ERF)

Free Internet
Graffiti Art and
Legal Sites
Parks,
Conservation and
Lands
Holiday
Happenings:
School Holiday
Activities
Directory
Public Libraries
ACT Government
Public Transport
ACTION Buses
Public Transport
Deane’s Busline

Information
ERF provides emergency financial or other assistance to
individuals and families in immediate financial crisis. It’s not
an income support payment. It is designed to assist people
in temporary financial crisis to overcome their immediate
crisis situation through provision of short-term emergency
assistance. There is a range of services in the ACT where
people can access emergency relief services. The Citizen’s
Advice Bureau produces a list of these services.
There are a number of places in the ACT where people can
access the Internet for free.The Citizen’s Advice Bureau
produces a list of these services.
There is a range of graffiti art initiatives in the ACT including
over 25 legal sites. A graffiti coordinator has been
employed by Territory and Municipal services to roll out the
Graffiti Management Strategy and to support community
graffiti art initiatives.
You can pick up these little booklets from Public Libraries
and the Canberra Visitors Information Centre about two
weeks before each school holiday period. It contains a
whole heap of school holiday workshops and activities
which can be difficult to organise during the school term.
There are nine public libraries in Canberra. All offer free
Internet, book, DVD and CD hire. To find out where your
nearest library is call Canberra Connect.
ACT Bus Service. Bus service routes and timetables
information, school services and details of the other
services provided.
Operates services in the National Capital region of
Queanbeyan, Jerrabomberra, Canberra and the South
Coast.

Phone
(02) 6248 7988

Email
N/A.

Web
www.citizensa
dvice.org.au/c
ontent/view/33
/57/

Location
N/A.

(02) 6248 7988

N/A.

www.citizensa
dvice.org.au

N/A.

13 22 81

N/A.

500 Cotter
Road
Weston Creek
ACT 2611

library.customeri
nfo@act.gov.au

www.tams.act.
gov.au/play/co
mmunity_art/gr
affiti/legal_graf
fiti_sites
www.library.ac
t.gov.au

library.customeri
nfo@act.gov.au

www.library.ac
t.gov.au

N/A.

action@act.gov.
au

www.action.ac
t.gov.au

N/A.

capitalinfo@dea
nestransitgroup.
com.au

www.deanesb
uslines.com.au

N/A.

TTY
(02) 6207 0494
13 22 81

N/A.

(02) 6205 9000
13 22 81
(02) 6205 9000
13 17 10 - or (02)
6207 7611 outside
the ACT
(02) 6299 3722
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More Information
Creating the Space for Dialogue: A guide to developing a local youth shopping centre
protocol
Youth Action Policy Association of NSW
Aims to get local centre managers, retailers, and security staff talking to young people to
clearly define what constitutes acceptable and unacceptable behaviour in centres, how young
people and managers can work together to resolve problems, what the penalties are for
unacceptable behaviour, and how to appeal against penalties. This report serves to support
the guide and to provide more detailed discussion of issues associated with young people
and shopping centres.
Web: www.yapa.org.au/youth/activism/facts/shoppingprotocol.pdf
Youth Centres Network
Youth Coalition of the ACT
Meets quarterly to discuss issues, needs, strategies and other relevant information sharing for
youth centres in the ACT.
Phone: (02) 6247 3540
Email: info@youthcoalition.net
Web: www.youthcoalition.net
YouthGAS
Providing young Australians, and those that work with them, a range of networking and
communication resources, information and opportunities.
Web: www.youthgas.com
YSpace
Aims to foster and support the development of youth inclusive policy and practice in the
design and management of public and community accessed spaces.
Web: www.yspace.net
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Youth Development Programs
Broadly, youth development occurs as young people grow and develop individually, in
schools, in families and in community groups. Many different services provide youth
development opportunities that are open to all young people. They focus on learning through
experience, involve young people in decision making roles, and offer young people the
opportunity to build social networks and make a contribution to their communities. Youth
development activities also offer opportunities for practical skill development. The provision of
these opportunities is essential for young people to reach their potential. Particularly for those
who may experience challenges in their lives.
There are many different types of youth development programs and service providers
including not for profit community organisations, volunteer organisations and government
support programs. Many youth services in the ACT provide programs that have a youth
development focus, and as a worker you may already be facilitating youth development
opportunities. This section focuses on Youth Development Programs in the Volunteer Sector.
This section contains
:
• Information on young people and volunteering;
• Youth development services; and
• Resources including more services, information and a date for your diary.

Ways of Working
Young People and Volunteering
Many youth development programs rely on volunteers. Young people often volunteer for their
own development to gain experience and new skills, meet new people, make a difference,
experience new challenges and have fun. Below is information for services to consider when
working with young volunteers.

Young volunteers can provide:
•
•
•
•

Energy and enthusiasm.
Creative ideas and a new point of view.
Access to information on issues affecting other young people, and an understanding
of what is important to young people.
New skills.

Ways to recruit young volunteers:
•
•

Go to www.govolunteer.com.au, a free volunteer matching website that is visited by
14,000 young people each month.
www.volunteeract.com.au provides an ACT volunteer matching service, and tips for
organisations seeking volunteers in the ACT.

Ways to recognise and retain young volunteers:
•
•
•
•

Make sure young people are treated with respect and as equals.
Ensure there is open communication between the volunteers and other staff.
Have flexible working conditions that suit your volunteers’ needs.
Listen and act on the suggestions of your young volunteers.
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•
•
•
•
•
•

Make sure you provide feedback and encouragement.
Consider if it is possible for your organisation to provide reimbursements for travel
expenses, or paid work.
Treat your volunteers with respect. Don’t just give them jobs you don’t want, or don’t
have time to do.
Regularly provide training opportunities for young volunteers.
Don’t over utilise your volunteers. Remember young people can often be trying to
balance school, work, social and volunteering commitments all at once. A way to
address this may be by providing shorter, project based, volunteering options.
Remember International Volunteers Day is on December 5 and try to organise
something special for your young volunteers to say ‘thank you’.

Other issues to consider:
•
•
•
•
•
•

Make sure your volunteers are aware of all of your organisational procedures, and
who to speak to if they have any suggestions or complaints.
Having volunteers can still be very resource intensive. Make sure you budget for
training, travel, catering and other reimbursements. You also need to ensure you
have enough time to dedicate to supporting your new volunteers.
Ensure you adequately orientate young volunteers to your service and make them
feel like part of the team.
Always make sure you accommodate the personal needs of the young volunteers.
Remember they have a life outside of your organisation.
Everyone can make mistakes. Look at them as a learning opportunity.
Make sure your volunteers are covered by appropriate insurance.

Service Profiles
There are many youth development services and programs throughout the ACT community,
and it’s difficult to profile them all within this resource. The following are some examples of
youth development services in the ACT.
Australian Red Cross Youth and Education Services
Offers young people an opportunity to volunteer for different events and Red Cross
services. The Youth Advisory Committee is a volunteer committee run by young
people that coordinates Red Cross youth activities within the region, and expresses
opinions and ideas to Red Cross staff members and the ACT Board.
Save-A-Mate (SAM) is a first-aid, peer education program focused on AOD use in
young people. SAM Volunteers operate at major ACT events including Summernats
and music festivals.
Phone: (02) 6206 6000
Web: www.redcross.org.au/act/services_youth.htm
Duke of Edinburgh’s Award Young Australian Challenge, ACT Division
The Duke of Edinburgh’s Award is a program of youth personal development for
young people aged 14 – 25. It provides opportunities for leadership and recreation
for young people. Participants may seek either a Bronze, Silver or Gold award.
There are four components to the awards including service, skills, physical
recreation and adventurous journey.
Phone: (02) 6291 1705
Web: www.dukeofed.org.au
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Girl Guides ACT Region – Girl Guides Associate of NSW
Girl Guides provides opportunities for personal development, leadership and
recreation for young women from five years of age. Participants belong to a local
unit, which is divided into smaller groups called patrols that are facilitated by an
accredited trained adult volunteer. Through their patrol activities, they gain skills in
communication, teamwork, decision making and leadership, which help to prepare
them for life.
Phone: (02) 6282 5328
Web: www.guidesnsw.org.au
Scouts Association ACT Region
Scouts aims to develop young people physically, intellectually, spiritually,
emotionally and socially. Children are accepted into scouting from six years of age,
and can continue through different sections until they reach the age of 26. Young
people involved in Scouts are given the opportunity to work in small, supervised
groups in order to develop leadership skills. Scouting emphasises nature, adventure,
citizenship and leadership.
Phone: (02) 6282 5211
Web: www.act.scouts.asn.au

Resources
Dates for your Diary
5 December
International Volunteer Day
International volunteer day has been designated as a day for the recognition of volunteer
involvement, and a day in which organisations can thank their volunteer staff.
Web: www.volunteeringaustralia.org
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Other Relevant Services – Youth Development Programs
Name of Service
Australian
Defence Force
Cadets
Boys Brigade
Canberra
Rotaract

Girls Brigade
Green Corps
Outward Bound
Vinnies Youth

St John Cadets

Young
Achievement
Australia

Information
Community based youth development organisation
comprising of three cadet organisations including Navy,
Army and Air Force Cadets.
Weekly groups are run to promote the physical and creative
advancement of males aged 5 - 18 with an emphasis on
Christian values.
A Rotary-sponsored service club for young men and
women ages 18 - 30. Opportunities for young men and
women to enhance the knowledge and skills that will assist
them in personal development, to address the physical and
social needs of their communities, and to promote better
relations between all people worldwide though a framework
of friendship and service.
Weekly groups to promote the physical and creative
advancement of females aged 5 - 18 with an emphasis on
Christian values.
Youth development and environmental training program for
young people aged 17 – 20 years.
Provides outdoor development courses and activities for
people aged 13 years and up.
Provides a number of volunteer run programs aged
including kids’ camps, fundraising, visiting the elderly,
recreation respite problems for those experiencing
hardship, camps for young carers and retreats.
Flagship youth development program, cadets provide First
Aid services to their community while developing valuable
life skills - first aid, teamwork, management and leadership
- just to name a few.
Business enterprise program for young people.

Phone
N/A

Email
recruiting.anc@
cadetnet.gov.au

Web
www.cadetnet.
gov.au

Location
N/A

(02) 6281 0957

bbact@brigadea
ustralia.org

www.boysbrigade.org.au

N/A

02) 6293 2830

canberrarotaract
@gmail.com

(02) 6241 2361

info@gbact.org.
au

www.gbact.org
.au/

N/A

N/A

N/A

N/A

(02) 6235 5700
(02) 6121 2955

mailbox@outwa
rdbound.org.au
chelsea.gutterso
n@stvincamb.co
m.au

www.deewr.go
v.au
www.outwardb
ound.org,au
vinnies.org.au/
youth-national

(02) 6282 2399

N/A

www.stjohn.or
g.au

N/A

(02) 6205 0762

act@yaa.org.au

www.yaa.org.a
u

N/A
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More Information
ActNow!
Inspire Foundation
ActNow is a website driven by young people that provides information on current issues,
offers useful tools, stories and ideas on how to take action.
Web: www.actnow.com.au
Ausyouth
Government funded service aimed at promoting, coordinating and facilitating youth
development as an approach and practice across Australia. Provides research publications,
forums and newsletter on youth development issues.
Web: www.thesource.gov.au/ausyouth/default.htm
Go Volunteer
Initiative of Volunteering Australia providing internet volunteer matching services.
Web: www.govolunteer.com.au
Indigenous Community Volunteers (ICV)
Volunteer matching service for Aboriginal and Torres Strait Islander Australians promoting
skills transfer, mutual learning and cultural exchange.
Web: www.icv.com.au
Volunteering ACT
Peak body for volunteering in the ACT representing the interests of all community volunteers,
and those who work with volunteers. Various programs are provided for membership
organisations.
Web: www.volunteeract.com.au
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Youth Support
Young people are individuals with needs, aspirations and ideas of their own. They’re an
integral part of our community and have a valuable contribution to make. Providing
opportunities and support to assist young people develop skills to meet the challenges of
society is in the community’s best interest.
A range of youth services are necessary to promote health and wellbeing, and to support
young people in the choices they make. The services in this section encompass a variety of
programs and address various issues that affect young people. Some of these services
include personal support, case management, mentoring, information, advocacy, health
promotion, outreach support, and groups. For further information on supporting young people
refer to the Professional Ethics and Youth Work in the ACT section.
This section contains:
•
•
•

Tips on supporting young people;
A range of youth support services; and
Resources including more services, information and a date for your diary.

Ways of Working
What Young People Want from Youth Support
Workers
This section provides some principles for supporting young people with messages from young
people. They are collated from “What Young People Want: Responses to a survey with young
people about Case Management”, produced by The Youth Coalition, 2004.

Involve Young People in Decision Making
Young people who are involved in decision-making report feeling valued as an individual and
not a “case”:
“Young people need to feel in control, and to feel in control they have to be part of the
process – otherwise you are isolated and you feel useless.”

Help to Develop Skills
As well as feeling valued, many young people felt that being involved in decision-making was
also beneficial as it helped develop their skills:
“A good worker teaches you the skills to deal with your problems and to make
decisions, not just do it for you.”

Provide Encouragement
Workers need to walk with young people and provide encouragement:
“She’s not like a parent, she’s there to support you, guide you – not force me on to
the path but help me to get there.”
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Information Leads to Empowerment
Young people can be quite capable of making decisions and doing things in their own best
interests but feel they don’t have enough information or need support to present their case:
“Workers have to give you options not make you come up with them – sometimes you
don’t know what choices you’ve got – you don’t know what’s available. Workers’ve
gotta let you know what’s out there – and then you can choose.”

Individuals Have Individual Needs
Every young person is different and has different support needs. Sometimes a worker may
need to take the lead with limited input from a young person, such as a crisis. However this
should be done in consultation and negotiation with them.
“Some young people need others to get them through but others don’t. Workers need
to ask or find out which one’s which.”

Respect Confidentiality
Young people saw confidentiality as a vital aspect of good case management practice,
believing it to be the foundation of a trustful, respectful relationship.
‘People won’t go to them [workers] with personal problems if they know they are
going to tell others.’

Good Listening Skills
Many young people felt being heard was more important than a worker solving their
problems.
‘People who listened and supported – they were there just to make sure I was
OK.’

Advocacy
Advocacy is a way to bring about change in a situation by safeguarding and advancing the
rights, interests and wellbeing of young people. As young people are a group where policy
decisions are often made without consultation, they may need to rely on others to represent
their interests for them. Advocates provide a voice for young people who may otherwise not
be heard, and can help young people to have more control over the situations that affect their
lives and can work with and support young people’s voices to be heard.
Below is some basic information on the desired outcomes of advocacy, and a few types of
advocacy that you are likely to encounter when working with young people.

Some Desired Outcomes of Advocacy:
•
•
•
•
•

Young people are included and accepted in all aspects of community life.
Young people have access to services/supports that meet their needs.
Young people benefit from positive change to structure and policies.
Young people are supported to participate in decision-making processes that affect their
lives.
Young people are treated justly and fairly.
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•

Negative community attitudes and misconceptions are changed.

Some types of advocacy include:
Self Advocacy:
Facilitates young people to develop their skills, knowledge and confidence in order to
advocate on their own behalf. It involves young people understanding their rights, and being
empowered to bring about change in their own lives.
Individual Advocacy:
Involves an advocate working to bring about change in a situation of an individual young
person. This type of advocacy is focused on the specific needs and situation surrounding the
individual. The advocate’s primary loyalty is to the person for whom they are advocating, and
they try to involve the young person as actively as possible in the process.
Group Advocacy:
An advocate acts on behalf of a specific group of people or assists the group to self advocate,
in an attempt to bring about changes that will benefit the entire group.
Systemic Advocacy:
Focuses on influencing or producing changes in society in order to positively affect the quality
of life for young people as a whole. Systemic advocacy works towards changing the
structures in society that create inequalities and disadvantage. Examples of systemic
advocacy include law reform activities, media releases, policy development, lobbying,
publications and submissions to government.

An example of advocacy in practice:
While a youth worker may primarily operate within the Self Advocacy and Individual Advocacy
categories, they can also contribute to advocating for young people at all levels. Following is
an example of how a worker might advocate on behalf of young people at each level of
advocacy.
Example: A young person is having trouble accessing Centrelink payments.
Self Advocacy: The worker encourages the young person to visit or call their local Centrelink
office to discuss accessing payments, or directs them to the Centrelink website so they can
find more information about eligibility for payments.
Individual Advocacy: The worker visits a Centrelink office with the young person to assist
them, or; calls Centrelink on their behalf to find out more information.
Group/Systemic Advocacy: The worker becomes a member of their local peak body for
youth affairs in order to utilise opportunities to participate and contribute to policy submissions
and other youth representation.

Service Profiles
This section profiles a number of youth support services that work with young people,
including:
•
•
•
•
•

Canberra Rape Crisis Centre; Children and Young People Workers;
Domestic Violence Crisis Support: Children and young People Support;
Galilee LIFT Project;
Learning for Life Program;
Lifeline Youth Networx (LYNX);
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•
•
•
•

Majura Youth and Family Hub;
Menslink;
Open Family; and
SCOPE Youth Service.
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Canberra Rape Crisis Centre: Children
and Young People’s Workers
Free and confidential counselling,
support and education for children and
young people who have been sexually
abused.
Phone:
Fax:
Email

Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6247 8071
(02) 6247 2536
youngpeople@rapecrisis.
org.au or,
children@rapecrisis.org.a
u
PO Box 916, ACT 2602.
Canberra Rape Crisis
Centre.
www.rapecrisis.org.au
59-61 Majura Avenue
Dickson.
Children and young
people who have
experienced sexual
violence and their
supporters.
Any.
All.
ACT and surrounding
region including
Queanbeyan.

Family or Carers Works with the families
and/or carers of young people accessing
the service.
PROGRAM INFORMATION
Make up of Staff Roles Counsellors;
Educators; and Social Workers.
General Programs, Services and/or
Facilities Advocacy; call out support to
police and forensic medical; counselling;
crisis line; education programs;
information; outreach support; peer
education referrals; and workshops.
Specific Programs, Groups and /or
Support N/A.
Bimberi/AMC Works with Bimberi and
AMC, providing outreach support to
victims of sexual violence.
Waiting Lists Waiting lists may apply.
High priority is given to children, recent
rape, disability and suicidality, as well as
Aboriginal and Torres Strait Islander
individuals.
Other N/A.

24 hours / 7 days a
week.
As above.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability Yes – ramps.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are not able to access the service.
Appropriate referrals, a safe space and
crisis management are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
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Domestic Violence Crisis Service:
Children & Young People Support
Supporting women, men and young
people living with or affected by
domestic violence.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6280 0900
TTY: (02) 6228 1852
(02) 6280 9777
admin@dvcs.org.au
PO Box 1922 Fyshwick,
ACT 2690.
Domestic Violence Crisis
Service.
www.dvcs.org.au
Confidential.
Anyone affected by or
experiencing family/
domestic violence.
All ages.
Male and Female.
ACT.

PROGRAM INFORMATION
Make up of Staff Roles Educators; and
Crisis Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; crisis
interventions; educational programs;
individual support; information; outreach
support; support planning; support to
access accommodation; support to access
education/ training; and referrals transport.
Specific Programs Services and/or
Supports Respectful Relations – school
based education program.
Bimberi/AMC Works with Bimberi and
AMC, providing support young people.
Waiting Lists No waiting lists apply.
Other N/A.

24 hours / 7 days a
week.
As above.
Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost for young people to
access the service.
Disability N/A. Outreach Service. TTY
phone number and texting available for
people unable to speak on the phone.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service. Support is largely outreach
and phone based, however child care may
be available to enable clients to attend
court or other supports.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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Galilee LIFT Project

PROGRAM INFORMATION

Education and support for young
people experiencing homelessness.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation
:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:

On-Call
Hours:
Access:

(02) 6296 5509 or,
0423 429 522
(02) 6296 3470
jenni.farrell@galilee.org.a
u
PO Box 205 Mawson,
ACT 2607.
Galilee Incorporated.

www.galilee.org.au
Lions Youth Haven,
Kambah.
Young people
experiencing/ at risk of
homelessness.
15 – 21
Male and Female.
ACT.

General Programs, Services, Supports
and/or Facilities Advocacy; groups; living
skills training; outreach support; peer
education; recreational activities;
structured programs; transition support;
and workshops.
Specific Programs Services and/or
Supports Specific programs are provided
as needed.
Bimberi/AMC Works with young people in
Bimberi or AMC.
Waiting Lists Waiting lists may apply. For
more information contact the service.
Other N/A.

8.30am – 5.00pm
Monday – Thursday. Can
be flexible on needs basis
Friday – Saturday.
N/A.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost to access the
service.
Disability Yes – area for maneuvering
(wheel chairs and walking aids) ramps and
toilets.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service.
Young People with Children No specific
support is provided but are young people
with accompanying children are not able to
access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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Learning for Life Program
Financial scholarships to assist with
the cost of schooling.
Phone:
Fax:
Email

(02) 6283 7626
(02) 6282 7735
olga.srbovski@thesmithfamily
.com.au

Mailing
Address
:
Parent
Organis
ation:
Website
:
Locatio
n:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

PO Box 10500, Woden, ACT,
2606.

Family or Carers Does not work with the
families and/or carers of young people
accessing the service.
PROGRAM INFORMATION
General Programs, Services, Supports
and/or Facilities Advocacy; education
programs; financial scholarships;
information; and, referrals.
Specific Programs, Services and/or
Supports N/A.

The Smith Family.

Bimberi/AMC Accepts referrals from
Bimberi and AMC.

www.thesmithfamily.com.au

Waiting Lists No waiting lists apply.
Other N/A.

Woden, ACT.
Disadvantaged young people
and their families.
12 +.
Male and Female.
Belconnen, Tuggeranong and
Gungahlin.
9am – 4pm Monday - Friday
N/A.
Referral only.

ACCESS INFORMATION
Requirements There are no income
requirements. Families need to be
assessed and children and young people
must live in the area of focus and attend
the schools we work with in that
community
Cost There is no cost to access the
service.
Disability Yes – areas for maneuvering
(for wheelchairs and walking aids); and,
toilets.
Under the Influence Young people under
the influence of alcohol or other drugs are
unable to access the program.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
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Lifeline Youth NetworX (LYNX)

PROGRAM INFORMATION

Outreach Program to young people in
schools and service.

Make up of Staff Roles Youth Workers.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisatio
n:
Website:
Location:
Target
Group:
Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6204 6402
(02) 6257 4290
youth@act.lifeline.org.au
PO Box 583 Canberra City
ACT 2601.
Lifeline Canberra.

www.act.lifeline.org.au/lynx
.htm
N/A.
Young people.
12 – 25.
Male and Female.
ACT(including Jervis Bay)

General Programs, Services, Supports
and/or Facilities Educational programs;
living skills training; and peer education.
Specific Programs Services and/or
Supports PeerSkills, Mental Health
Ambassador; and First Responder –
Emerging Suicide Helper Workshops.
These workshops develop the skills and
confidence young people need to provide
support to their peers.
Bimberi/AMC Does not work with Bimberi
or AMC.
Waiting Lists No waiting lists apply.
Other N/A.

9am – 5pm Monday Friday
As above.
Phone, email, or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost to access the
service.
Disability N/A. Outreach Service.
Under the Influence Access for young
people under the influence of alcohol or
other drugs is determined on a case by
case basis.
Young People with Children Young
people with accompanying children are
able to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service, at the request of young
people.
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Living Skills Program

PROGRAM INFORMATION

Living skills for young men with
sexually problematic behaviour and
other abusive or hurtful behaviour.

Make up of Staff Roles Educators; Youth
Workers; and Specialist Consultants.

Phone:
Fax:
Email
Mailing
Address:
Parent
Organisation:
Website:
Location:
Target
Group:

Target Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

0409 049 630
N/A.
danny@rfact.org.au
PO Box 33 Curtin, ACT
2605.
Richmond Fellowship.
www.rfact.org.au
Confidential.
Young people with
sexually problematic
behaviour and other
abusive or hurtful
behaviours, who have
the capacity to learn.
12 – 17.
Male.
ACT.

General Programs, Services, Supports
and/or Facilities Advocacy; groups;
individual support; information; intensive
support; living skills training; outreach
support; support planning; support to
access accommodation; support to access
education / training; and transition support.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Accepts referrals from
Bimberi and AMC.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone
calls, outreach services and referral
pathways are available.
Other N/A.

9am – 5pm Monday –
Friday.
N/A.
Referral only (referral
from Care and Protection
essential).

ACCESS INFORMATION
Requirements There are no income
requirements. Young people require a
care order. No exclusion of young people.
Cost There is no cost for young people to
access the service.
Disability No disability access.
Under the Influence Young people under
the influence of alcohol and/or other drugs
are able to access the service. Referrals
are available.
Young People with Children Young
people with accompanying children are not
able to access the service.
Family or Carers Works with the families
and/or carers of young people accessing
the service.
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Majura Youth and Family Hub
Supporting young people and their
families, living in the Inner North of
Canberra.

PROGRAM INFORMATION

Phone:
Fax:
Email
Mailing
Address
:
Parent
Organis
ation:
Website
:
Locatio
n:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

General Programs, Services, Supports
and/or Facilities Advocacy; case
management; education programs;
emergency relief; groups; holiday
programs; individual support; information;
peer education; referrals; transport;
transition support; outreach support;
intensive support; structured programs;
support planning; support to access
accommodation; support to access
education/ training; and workshops.

(02) 6257 2255
(02) 6257 2255
reception@northside.asn.au
PO Box 453 Dickson ACT
2602.
Northside Community
Service.
www.northside.asn.au
2 Rosevear Pl, Dickson ACT,
Young people and families
living in North Canberra.
12 – 25 and their famiies.
Male and Female.
Inner North, ACT.
9am – 5pm Monday - Friday
As above.
Phone, email, drop-in or
referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost to access the
service.
Disability Yes – areas for maneuvering
(for wheelchairs and walking aids); ramps;
and, toilets.
Under the Influence Young people under
the influence of alcohol or other drugs are
unable to access the program. Appropriate
referrals are available.
Young People with Children Young
people with accompanying children are
able to access the service. There is child
care and separate support programs also
available.

Make up of Staff Roles Educators; and
Youth Workers, Family Support Workers.

Specific Programs Services and/or
Supports Holiday Programs for Aboriginal
and Torres Strait Islander young people –
various activities and workshops held each
term holiday; EMRY Program – weekly
program engaging migrant and refugee
young people, in partnership with Dickson
College Secondary Introductory English
Centre; Young Parents Playgroup and
Support Program; Parenting Workshops –
held each Term; SoulBeat Drumming
Program – for any interested young
people, available in schools or upon
request; Supported Women’s
Accommodation Program – for women
and families escaping DV; SWAT Team
Homework Club – providing tutoring and
study assistance to young people 12 – 17;
KickStart Breakfast Program – held at
Bega Court community room; Steer:
Primary to Secondary Transitioning
Program – structured program to assist
young people at risk of leaving school
through recreational activities, resilience
building and group participation; and Girl
Talk – young women’s group.
Bimberi/AMC Works in Bimberi, providing
SoulBeat Drumming Program.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone calls
and outreach are available.
Other Youth services, Family Support
programs, community Linkages Housing
support and the Lock in the Learning
Program, which provides access to
emergency childcare for families in need
or in crisis.

Family or Carers The service works with
families and/or carers of young people
accessing the service.
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Menslink
Mentoring program for young men.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisati
on:
Website:
Location:
Target
Group:
Target
Age:
Gender:
Service
Region:
Opening
Hours:
On-Call
Hours:
Access:

(02) 6239 4699
N/A.
info@menslink.org.au
PO Box 4147 Manuka, ACT
2603.
Northside Community
Service.
www.menslink.org.au
2 Light St, Griffith ACT
N/A.
12 – 25.
Male.
ACT.
9am – 5pm Monday Friday
N/A.

Family or Carers Works with the families
and/or carers of young people accessing
the service.
PROGRAM INFORMATION
Make up of Staff Roles Educators; and
Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; counselling; information;
outreach; outreach support for primary
schools, high schools and colleges;
programs, including bike repair and world
game soccer; and referrals.
Specific Programs, Services and/or
Supports N/A.
Bimberi/AMC Does not work specifically
in or with Bimberi or AMC.
Waiting Lists Waiting lists may apply. For
more information contact the service.
Other N/A.

Phone, email or drop-in.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost to access the
service.
Disability Toilets.
Under the Influence Young people under
the influence of alcohol or other drugs are
able to access the program. Appropriate
referrals are available.
Young People with Children Young
people with accompanying children are not
able to access the service.
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Open Family Australia
Outreach support to at risk young
people.
Phone:
Fax:
Email
Mailing
Addres
s:
Parent
Organi
sation:
Websit
e:
Locati
on:
Target
Group:
Target
Age:
Gender
:
Servic
e
Region
:
Openin
g
Hours:
OnCall
Hours:
Access
:

0417 554 641
N/A.
openfamilycanberra@gmail.co
m
PO Box 5193, Lyneham ACT
2602.
Northside Community Service.

www.openfamily.org

Family or Carers Works with the families
and/or carers of young people accessing
the service. Open Family is able to work
with any individuals that a young person
identifies as important.
PROGRAM INFORMATION
Make up of staff roles Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; counselling; information;
individual support; intensive support;
outreach support; referrals; support to
access accommodation; support to access
education/training; transport; and transition
support.

N/A.

Specific Programs, Services and/or
Supports N/A.

Young people experiencing
homelessness, or at risk of
homelessness.
12 – 25.

Bimberi/AMC Works in Bimberi and AMC,
providing support to young people.
Waiting Lists No waiting lists apply.
Other N/A.

Male and Female.
ACT and surrounding region.

24 hours / 7 days a week.

24 hours / 7 days a week.

Phone, email or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost to access the
service.
Disability N/A.
Under the Influence Young people under
the influence of alcohol or other drugs are
able to access the program.
Young People with Children Young
people with accompanying children are
able to access the service.
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SCOPE Youth Services
Outreach support to at risk young
people.
Phone:
Fax:
Email
Mailing
Address:
Parent
Organisa
tion:
Website:
Location
:
Target
Group:
Target
Age:
Gender:
Service
Region:

Opening
Hours:
On-Call
Hours:
Access:

(02) 6257 1640
(02) 6257 1695
scope@ywca-canberra.org.au
PO Box 7015 Watson, ACT 2602.
YWCA of Canberra.

www.ywca-canberra.org.au
Cnr Rutherford and Officor Cres,
Ainslie.
Young people.
12 – 25, with a focus on 16 – 21.
All.
ACT and surrounding region,
SCOPE can work with young
people who primarily live or study/
work in the ACT even if they
currently reside or are transiently
living outside of the ACT.
9am – 5pm Monday – Friday.

the service, with consent from the young
person.
PROGRAM INFORMATION
Make up of staff roles Youth Workers.
General Programs, Services, Supports
and/or Facilities Advocacy; case
management; education programs; food;
groups; individual support; information;
intensive support; living skills training;
outreach support; peer education;
recreational activities; referrals; structured
programs; support planning; support to
access accommodation; support to access
education/ training; transition support;
transport; vouchers; and workshops.
Specific Programs, Services and/or
Supports Transport Between Residences
Support – free moving support.
Bimberi/AMC Accepts referrals from
Bimberi and AMC. Is able to support
young people on request.
Waiting Lists No waiting lists apply. If
there is a waiting list, follow-up phone calls
and referral pathways are available.
Other N/A.

N/A.
Phone, email, drop-in or referral.

ACCESS INFORMATION
Requirements There are no income or
documentation requirements.
Cost There is no cost to access the
service.
Disability Yes – handrails and grab-rails;
and, toilets. The service is situated on the
ground floor, however, some of the area is
slightly raised making wheel chair access
a bit bumpy, but manageable.
Under the Influence Young people under
the influence of alcohol or other drugs are
unable to access the program. Appropriate
referrals are available.
Young People with Children No specific
support is provided but young people with
accompanying children are able to access
the service.
Family or Carers Works with the families
and/or carers of young people accessing
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Resources
Dates for your Diary
10 – 18 April 2010
National Youth Week
Join Australia's largest celebration of young people! Thousands of young people aged 12-25
years get involved in NYW each year by organising, running and attending NYW events. The
Youth Coalition coordinates activities in the ACT. The dates change each year.
Web: or www.youthweek.com
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Other Relevant Services – Youth Support
Name of Service
Barnardos
Mentoring
Programs - Kids
Friends and
Tutoring
Service
Assisting Male
Survivors of
Sexual Assault
(SAMSSA)

Information
Matches volunteer tutors to children aged six to sixteen who
require one to one educational assistance.

Phone
(02) 6228 9500

Email
kfcanb@barnard
os.org.au

Web
www.barnardo
s.org.au

Location
2 Atherton St
Downer, ACT
2602.

Service for male survivors of sexual assault and their
families. Provides counselling, telephone support and
groups. Male and female counselors are available.

Office:
(02) 6262 7377

samssa@effect.
net.au

http://www.ape
x.net.au/~sam
ssa/

Unit 2
114 Maitland
St Hackett,
ACT 2602.

24 hour Crisis Line:
(02) 6247 2525
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More Information
Building Relationships: A Guide for New Mentors
Youth Mentoring Network
Provides mentors with 10 steps to becoming a successful mentor. By following these steps it
will assist you in building a successful and meaningful relationship with your mentee.
Web: www.ppv.org/ppv/publications/assets/29_publication.pdf
Decision Making
Reachout
An information sheet for young people on ideas about decision making.
Web: www.reachout.com.au
Friends: Being a Good One
Headroom / Children, Youth and Women’s Health Services, South Australia.
Information sheet for young people about developing and maintaining positive peer
relationships.
Web: www.headroom.net.au/Content.aspx?p=78
Goals: How to Get Them. How to Set Them.
Headroom
Information sheet for young people about goal setting.
Web: www.headroom.net.au/Content.aspx?p=245
Good Grief
Provides information and support to develop and deliver services in the area of change, loss
and grief. Includes specific information for children and young people.
Web: www.goodgrief.org.au
Money Stuff
NSW Office of Fair Trading and the Department of Education
Provides information for young people to prepare for independent living by helping them deal
with consumer responsibility and personal financial management.
Web: www.moneystuff.net.au
St Luke's Innovative Resources
Publishes and sells seriously optimistic card packs, books, stickers, posters and other
resources that can support your work with young people.
Web: www.innovativeresources.org
Youth Mentoring Network
Provides information, resources, links and tools to better support mentoring programs in
Australia.
Web: www.youthmentoring.org.au
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Some Key Government Services
This section outlines key government services workers should be aware of, so they are better
equipped to assist young people to access the services.
This section contains:
•
•
•
•
•
•

Alcohol and Drug Program;
Care and Protection (formerly Family Services);
Centrelink and Income Support;
Government dental clinics in the ACT;
Housing ACT; and,
Mental Health ACT.

Alcohol and Drug Program (ADP)
The Alcohol and Drug Program, ACT Health provides information, advice, referral, intake,
assessment and support 24 hours a day. Services are available for individuals, their family
and friends, general practitioners, other health professionals and community groups in the
ACT. The ADP provides the following services which can all be accessed through the 24 hour
helpline listed below.

ADP Services:
24 Hour Helpline
Provides access to all ADP services, AOD information, advice, support, assistance and
referral.
Phone: (02) 6207 9977
Withdrawal Service
Provides supervised medical withdrawal from AOD. This includes support, education, group
programs or medication. Options include outpatient and inpatient detoxification.
Medical Service
Offers appointments with doctors for assessment and treatment of AOD related problems.
Also provides professional advice to other medical and health practitioners in the ACT and
surrounding areas.
Opioid Treatment Service
People dependant on opioids can be assessed and considered for treatments such as
Methadone and Buprenorphine. The program manages and doses clients receiving
treatment. Service also works closely with other methadone providers, pharmacies and
general practitioners to ensure coordinated client care.
Counselling Treatment Services – For Individuals and Families
Provides counselling, coordinated care programs and a variety of therapeutic groups.
Aboriginal Liaison Officer
Provides support to Aboriginal and Torres Strait Islander clients to find the service that best
suits their needs. They also provide assistance and support to other service providers.
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Diversion Service
For people referred by the Australian Federal Police and the Courts
Co-ordinates the ACT’s diversion programs including Police Early Diversion, Court Alcohol
and Drug Assessment Service and the Treatment Referral Program. The aim is to divert
people apprehended for drug use or drug related offences from the judicial system into the
health system.
Professional Advice for Health and Community Workers
Provide advice and support to health and community workers who work with people who use
AOD.
Consultation Liaison Service
Works with hospitals to ensure expert professional help is available for people who may have
AOD issues. The service is also available for people who work with people with a dual
diagnosis.
Health Promotion and Education Service
Provides access to health information, resources, policy development, education and training
for consumers, community groups, schools, health care workers and other associated
professionals.
Needle and Syringe Program
The ADP is an accredited provider under the Needle and Syringe Program based at Level 1,
corner Moore and Alinga Streets, Canberra City.

How to Access ADP Services:
•
•
•

•

Phone the 24 Hour Helpline on (02) 6207 9977.
They will be assessed by the telephone staff who will link them to the service/s that
they need.
They will be required to see a health care worker who will coordinate a plan of action
for them.
For more information visit the ACT Health website at www.health.act.gov.au.

Care and Protection Services
Care and Protection Services, DHCS, is responsible for facilitating coordination across
government for the care and protection of children and young people considered ‘at risk’ of
serious harm in the ACT. In the context of Care and Protection, the Children and Young
People Act defines a young person as being aged 12 - 17 inclusively.
Specialist professional workers operate in a team structure to provide both short and longterm assistance to children and families. These teams appraise any reports of concern from
the public, which relate to the safety and wellbeing of children, they also make applications to
court for care and protection orders and maintain an ongoing role with children and young
people in foster or residential care placements.
Reporting concerns about the safety or wellbeing of a child or young person is an important
step in preventing or stopping abuse, and protecting the child or young person from further
harm. In 1997 the ACT Government introduced legislation that requires certain professional
groups to report non-accidental physical injury and/or sexual abuse of children and young
people to Care and Protection Services. Even if you are not mandated to do so, all persons
may choose to make a voluntary report if they believe or suspect a young person is in need of
care and protection.
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Mandatory Reporting
Mandatory reporting occurs where a person is obliged by law to report specific forms of child
abuse to a government authority where that person reasonably suspects that abuse has
occurred. Care and Protection in the Office of Children Youth and Family Support, under the
Department of Disability is the ACT government authority, Housing and Community Services
(DHCS). Section 159 of the Children and Young People Act 2007 outlines which professions
are mandated to report in the ACT.
It is best practice to let the young person know, at the beginning of your relationship, if you
are a mandated reporter and what the implications are. These and related issues are
addressed in the booklet Keeping Children and Young People Safe - Reporting Child Abuse:
A shared community responsibility (August 2006), produced by the DHCS. The updated
booklet, which reflects recent amendments to the Children and Young People Act 2007 as of
1 August 2006, is available from
www.dhcs.act.gov.au/_data/assets/pdf_file/0017/5660/keeping_childweb.pdf Anyone working
with children and young people should make themselves familiar with the Act and this
booklet.
If you suspect a child or young person is suffering abuse or neglect or you wish to discuss
your concerns, you should telephone Care and Protection Services Centralised Intake
Services as soon as possible. You are protected by law if a report is made in ‘good faith’, and
you can call anonymously.
Phone: Mandated Reporters: 1300 556 728
General Public: 1300 556 729
It’s important to note that if you are working in New South Wales (NSW) with children and
young people you may be mandated depending on your role. It is important to clarify this with
your workplace or with the NSW Department of Community Services (DOCS) by contacting
the DOCS Head Office on (02) 9716 2222.

Centrelink: Income support
Income support can be an important issue for supporting young people and their families.
Centrelink is the primary provider of ongoing basic income support and a range of other
Commonwealth services in Australia. It’s administered by the Federal Government, under the
Department of Human Services. It has a range of payments and general services available to
people who meet the criteria set out by Centrelink.

Payments are available to eligible people who are:
•
•
•
•
•
•
•
•
•
•

A parent or guardian
Recently separated or divorced
Looking for work
Studying, or planning to start studying
Self-employed or responsible for a farm
In crisis or are in need of special help
Recently settling in Australia
Ill, injured or have a disability
Caring for someone who is frail, aged, ill or has a disability
Needing help after someone has died

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 253
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

Version 6, April 2010

Centrelink services:
•

•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Concession and Health Care Cards: Entitles a person to reduced cost medicines and
to a range of additional subsidies including health, transport and educational
concessions. These concessions may vary from state to state. People must meet
residence requirements to get a concession card.
Australian Passport Information Service.
Centrelink Community Officers: Provide outreach services to homeless people and
people at risk of becoming homeless of all ages.
Centrelink International Services: Help people claim pensions from other countries
and handles Social Security payments for customers who are outside Australia for
more than 26 weeks (in some cases more than 13 weeks).
Centrelink Multilingual Services: A service where Centrelink staff can answer
questions in a person’s own language.
Centrepay: A direct bill-paying service offered free to customers to have amounts
voluntarily deducted from their Centrelink payment for expenses, including private
rent, phone bills, electricity, gas and water, education fees and expenses, ambulance
costs, child care, home care services, rental of household goods, and court fines.
Compensation Recovery Teams.
Centrelink Confirmation eServices: Services allowing people to have their Centrelink
details electronically provided or confirmed directly to a concession or service
provider.
Financial Information Service: Provides free, independent and expert financial
information.
Grief Counselling: Counselling for those experiencing periods of grief or loss.
Indigenous Specialist Officers: A service available for Aboriginal and Torres Strait
Islander people.
Legal Aid: Assists those who may not normally be able to access necessary legal
services.
Multicultural Service Officers: Provides links between Centrelink and the migrant and
refugee communities.
Reconnect Program: A range of community based early intervention services aimed
at young people who are homeless or at risk of becoming homeless.
Rent Deduction Scheme: Allows people to have their government housing payments
automatically deducted from their Centrelink payments and sent directly to their
housing authority.
Services for Homeless People: Services to help homeless people and or those at-risk
of becoming homeless.
Social Work Services: Provides Social Workers to help a range of people, including
young people without family support, counselling, applying for Centrelink payments,
and information and referrals to community organisations and groups.
Someone to deal with Centrelink on behalf of a young person: Information about how
people can authorise another person to deal with Centrelink on their behalf.
Support Services for Problem Gambling: Help services for problem gamblers.
Visiting Services: Provides services to places in rural and remote Australia.

To find out more about eligibility for income support payments and to gain access to these
services:
•
•
•

Visit your local Centrelink office;
Telephone 13 27 17; or
Visit the Centrelink website, www.centrelink.gov.au

Centrelink also hold Community Youth Partnerships Meetings which offer an opportunity for
youth service providers and Centrelink to network and discuss issues of concern. For more
information:
Phone: (02) 6200 6121
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Centrelink Offices
Belconnen
Mail: PO Box 350, Belconnen ACT 2616
Location: Shop 1, Level 1 Northpoint Plaza, 183 Chandler St, Belconnen
Braddon
Mail: PO Box 5141, Braddon ACT 2612
Location: 13 Lonsdale St, Braddon
Gungahlin
Mail: PO Box 220, Gungahlin ACT 2912
Location: Shop 33, Gungahlin Marketplace, Hibberson St, Gungahlin
Lanyon
Mail: PO Box 6078, Conder ACT 2906
Location: Lanyon Market Place, Sidney Nolan Place, Conder
Tuggeranong
Mail: PO Box 1216, Tuggeranong ACT 2900
Location: Tuggeranong Square, Anketell St, Tuggeranong
Woden
Mail: PO Box 274, Woden ACT 2606
Location: 90 Corinna St, Woden
Career Information Centre
Note: The Career Information Centre is a career and course library, and not a centre that can
process payments.
Location: 13 Lonsdale St, Braddon ACT 2612
The information in this section has been taken from the Centrelink website,
www.centrelink.gov.au

Dental Health Services in the ACT
A number of places in the ACT provide affordable dental treatment for children and young
people.
The Child and Youth Dental Service (for people aged up to 18) and Emergency Dental
Services (for people aged over 18) provide various dental services, ranging from general to
emergency treatment, from community based clinics.

Who can use the services?
•
•
•
•

All children under five who live in the ACT;
All children five years to under 14 years of age who live or attend school in the ACT;
All ACT residents aged 14 and over who hold a Centrelink Concession Card; and,
Interstate Centrelink Concession Card holders and children under 14 who are visiting
the ACT for a short period.

How can a young person access the services?
•

Appointments can be made over the phone for general treatment. If it is not an
emergency it is likely that they will be placed on a waiting list.
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•
•

Emergency services are available for clients of the Child and Youth Dental Service,
Monday through Friday, and you can contact your nearest clinic between 8.30am and
9.00am to be triaged.
For weekend and public holiday emergencies please phone (02) 6205 1653
(Recorded information line).

Where are the clinics?
Belconnen Health Centre
Phone: (02) 6205 1541 or (02) 6205 1202
Location: Cnr Benjamin Way & Swanson Court, Belconnen
Moore St Health Building
Phone: (02) 6205 0978 or (02) 6205 0982
Location: Cnr Moore & Alinga Sts, Civic
Phillip Health Centre
Phone: (02) 6205 1463 or (02) 6205 1695
Location: Cnr Corinna & Keltie Sts, Phillip
Tuggeranong Health Centre
Phone: (02) 6205 2768 or (02) 6205 0585
Location: Cnr Anketell & Pitman Sts, Tuggeranong

How much does it cost?
•
•
•

There is a minimum charge of $30 for an emergency visit for adults. Additional fees
may apply if the patient requires more treatment.
Children up to 14 years of age: $47 per child per “course of care”.
Free for families who receive the Family Tax Benefit Part A at more than the
minimum rate per child per fortnight, and free for families covered by a current
Centrelink Concession Card.

A parent or a legal guardian who is authorised to sign relevant paperwork and consent to
treatment must accompany children. Young people need to bring their Centrelink Concession
Card and/or family Tax Benefit letter to each appointment.

Housing ACT
Housing and Community Services ACT (Housing ACT) is the primary ongoing basic housing
support provider for Canberra residents. It’s administered by the ACT Government, under the
Department of Disability, Housing and Community Services (DHCS).
Public Housing is provided to low-income households and those people who are unable to
find appropriate accommodation in the private rental market, such as people with a disability.
Housing ACT also leases properties to community organisations such as community housing
providers and emergency and crisis accommodation service providers.
Tenants of Housing ACT pay either a maximum of 25% of their income in rent, or the market
rent, which ever is lower.
Housing ACT also provides support for people who are disadvantaged or experiencing a
crisis. It does this through a variety of programs, including the Supported Accommodation
Assistance Program (SAAP), which assists people experiencing homelessness (see
www.dhcs.act.gov.au/hcs/Services/SAAP.htm for a list of SAAP services).

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT 256
Youth Coalition of the ACT
Version 6, April 2010
www.youthcoalition.net

The Big Red Book: A Handbook and Directory for People who Work with Young People in the ACT

Housing ACT also supports other programs such as the Community Linkages Program:
Community projects that would benefit Canberra’s community housing tenants and public
housing tenants. The primary focus of the program is to link tenants to a range of support
services and facilitate community building.

Eligibility guidelines
Eligibility guidelines are designed to guide the application process. It is important to note that
each person is assessed individually.
•

Young person must be 16 years or older.

•

Young person must be an Australian citizen or a permanent resident.

•

Personal assets (not counting furniture, clothing and one vehicle) must not be worth
more than $40,000.

•

Young person must not own any residential property.

•

The income barriers applying to rental housing assistance are as follows:

Single Applicant
Family of two persons and joint tenancies
Family of three or more persons

$525 gross per week
$656 gross per week
$656 plus $87 each for the third, fourth, fifth person
etc.
Rental Rebate
25% of gross weekly income
Please check with Housing ACT for further information
Note: These conditions apply when a young person registers for assistance, while they are
on the applicant list, and when they are allocated a dwelling. They may be checked at any
time a client is registered for public housing.

How does a client apply?
A Registration for Assistance form needs to be filled out and lodged at the Applicant Services
Centre where needs are assessed during an interview. The form is available at
www.dhcs.act.gov.au/publications and the Applicant Services Centre is located at:
Applicant Services Centre
Nature Conservation House
Corner of Emu Bank and Benjamin Way
Belconnen
TIP: If you’re working with a young person whose housing is at risk, support them to apply to
Housing ACT as soon as possible. You may need to write a letter of support for a young
person. A template is available at www.dhcs.act.gov.au.

Required Documentation
The young person may bring a friend, advocate or interpreter when they submit their form.
The young person will need to provide a number of documents when they apply, including:
•

Proof of identity (sufficient pieces of identity to get 100 points, eg, a passport, current
or expired less than three years, not cancelled, equals 70 points, Medicare card
equals 25 points, bills, e.g. electricity or telephone bills equal 25 points per bill).

•

Government issued license or permit e.g. drivers license.

•

Proof of residency in Australia and the ACT.

•

Birth certificate.
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•

Proof of income and assets.

•

Proof of legal custody of dependent children.

Housing ACT Outreach
Housing ACT staff are able to meet with young people in their homes, the Applicant Service
Centre or other suitable venues by arrangement. Clients wishing to arrange a meeting with
their Housing Manager or Applicant Support Officer should contact Housing ACT on 13 DHCS
(133 427).

Eligibility for Early Allocation of Housing
A young person may be eligible for early allocation of housing (or ‘priority housing’) if their
circumstances include:
•

Homelessness;

•

Mental health or medical issues;

•

Disability, including frail aged;

•

Women and children escaping domestic violence;

•

Aboriginal and Torres Strait Islander persons facing complex issues; and,

•

Children at risk, including their parents and carers.

For more information on priority housing, call Housing ACT on 133 427 or visit
www.dhcs.act.gov.au/hcs/Services/PublicHousing/Application/priority.html

Contacting Housing ACT
Phone: 133 427. A free Housing ACT courtesy telephone is installed at the Tuggeranong
Canberra Connect Shopfront and within the City and Phillip Health Centres.
Maintenance Inquiries: (02) 6207 1500
Mailing Address: Housing ACT, Locked Bag 3000, Belconnen ACT 2617.
Clients may also attend the Applicant Services Centre to access information regarding
Housing ACT services, to apply for public housing or rental bond loan assistance in the ACT.
A courtesy telephone is available for maintenance issues.
The information in this section has been taken from the ACT Housing and Community
Services ACT website, www.dhcs.act.gov.au/hcs

Housing for Young People Program (HYPP)
HYPP began as a pilot program in September 2008. The program was implemented by
Housing ACT in recognition that young people have difficulty securing long-term
accommodation and are particularly affected by the lack of access to available affordable
housing.
The program has two designated Youth Housing Managers who work with eligible young
people entering public housing in the ACT. Youth Housing Managers work with eligible young
people to support them to navigate through the Housing Application process and on to a
tenancy. This means that young people in Housing Young People Program will have one
person who will work with them throughout their entire dealings with Housing ACT and ensure
an integrated and consistent step down support approach.
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Eligibility
The program is open to young people aged from 16 to 25 who are transitioning from
Community and Youth Justice, Care and Protection and Homelessness Services. HYPP
works with young people up until age 25 or until they identify that they no longer require the
support of the program. At that time they will be transitioned into the care of an area Housing
Manager.
Referral to HYPP
HYPP accepts referrals from Community and Youth Justice Services, Juvenile Justice
Services, Care and Protection, Community Based Homelessness Services (including Semi
Independent and Transitional Accommodation and Drug and/or Alcohol Detox/Rehabilitation)
and Community Based Youth Services who may work with young people involved with any of
the above services.
HYPP is located in the DHCS, Gateway Services in Nature Conservation House on the
Corner of Emu Bank Road and Benjamin Way in Belconnen.

Contacting HYPP
Amy - Youth Housing Manager: (02) 6205 7386
Youth Housing Manager: (02) 6205 8782
Email: amy.ryan@act.gov.au, or nicholas.huber2@act.gov.au

Mental Health ACT
Mental Health ACT, ACT Health, is the free and confidential public mental health service for
residents of the ACT and region. The services are staffed by Registered Mental Health
Nurses, Doctors, Psychologists, Social Workers and Psychiatrists.
Mental Health ACT services are available to adults, older people, adolescents and children
who have moderate to severe psychiatric, emotional or behavioural disturbances. There are
also services available for families, carers and community agencies.
Mental Health ACT can also provide treatment and support to culturally and linguistically
diverse people and employ accredited interpreters when there are communication difficulties.
Services provided may include:
• Crisis intervention;
• Short term care and treatment;
• Long term care and treatment;
• Review and monitoring by specialised medical and clinical staff; and,
• Referral to, and liaison with, other services and community organisations.

Mental Health ACT Services:
Crisis Assessment and Treatment Team (CATT)
Provides a 24 hour, seven day a week service for assessment and treatment of mentally ill
people in crisis situations.
Phone: 1 800 629 354
Community Based Adult Mental Health Teams
Provide clinical management, specialist assessment and treatment, information and
education to ACT residents. The Adult Community Mental Health Teams are divided into four
regional areas:
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Belconnen: (02) 6205 1110
City: (02) 6205 1338
Tuggeranong: (02) 6205 2777
Woden: (02) 6205 1488
Child and Adolescent Mental Health Service (CAMHS)
Provides assessment and treatment for young people under 18 years of age who are
experiencing moderate to severe mental health problems including depression, anxiety and
phobias, early onset psychosis, bipolar affective disorder, obsessive compulsive disorders,
suicidal thoughts and behaviours and co-morbid eating disorders.
Services CAMHS provides include:
•
•
•
•
•
•
•
•
•

Assessment and treatment for children and young people (and their families and
carers) where there are moderate to severe mental health problems;
Group programs for a range of child, adolescent and family issues;
Individual and family counselling where a moderate to severe psychiatric problem is
evident;
Consultation and liaison with other services including GP’s and school counsellors;
Mental health assessments and treatment for Quamby residents;
Adolescent therapeutic and educational day program (The Cottage);
Community education and training upon request;
MindMatters Mental Health Promotion Program in secondary schools; and,
Children of Parents with a Mental Illness (COPMI) Support Network Project.

Note: CAMHS is unable to provide assessments or treatment for Autism Spectrum Disorders,
ADD/ADHD or Behavioural problems.
Belconnen: (02) 6205 1050
Woden: (02) 6205 1469
Referrals to CAMHS can be made to the Intake Team from GP’s, school counsellors or other
concerned health workers between 8.30am and 4.50pm.
Phone: (02) 6205 1971
Older Persons Mental Health Service
Provides specialist mental health assessment, treatment and clinical management for people
aged 65 and over, experiencing psychiatric, emotional or behavioural disturbance.
Phone: (02) 6205 1957
Psychiatric Services Unit
A 20 bed unit that provides acute care services for people with a mental illness.
Phone: 6244 3210
Ward 2N Calvary Hospital
An 18 bed unit that provides acute care services for people with a mental illness. It also caters
to a very wide range of mental illnesses and dysfunctions and people at
different life stages, including providing a special facility for mothers with postnatal depression
and their babies.
Phone: (02) 6201 6022
Brian Hennessy Rehabilitation Centre
Provides supported accommodation for up to 20 people with varying mental health needs as
well as rehabilitation, extended care, respite care and subacute facilities for residents.
Phone: (02) 6205 1222
Psychiatric Rehabilitation Services
Phone: (02) 6205 1952
For more information on Mental Health ACT Services go to www.health.act.gov.au.
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Code of Ethics for Youth Work in the ACT
The Youth Coalition of the ACT in consultation with the youth sector developed The Code of
Ethics for Youth Work in the ACT. The Code contains the following 14 principles: primary
client, ecology, equity, empowerment, duty of care, corruption prevention, transparency,
confidentiality, cooperation, knowledge, self-awareness, boundaries, self care and integrity.
Each principle has a written definition, a commentary to give it a context, and case scenarios
to illustrate some of the finer points when translated into practice.
The adoption of the Code of Ethics is voluntary at this stage. Youth services are encouraged
to incorporate the Code into their policy and procedure manuals to ensure that the principles
are adhered to. The Youth Coalition is committed to supporting the Code of Ethics and
encourages all youth services to adopt it.
Prologue
In the struggle between survival and recognition, and society’s need for order and control,
young people can be excluded from full membership of the common wealth. Youth workers
exist in the space between the exclusion of young people and the rest of society. The core of
youth work practice lies in the relationship with the young person as the primary client,
expressed through a commitment to advocacy and healing in their work with the young
person and the wider society. The following principles are informed by this core position.
Commentary
The prologue sets up a central position where young people are important contributors to the
economic, social and political life of the nation, and have a right to be recognised and
included as such. It’s about a relationship, not about one party or the other, but it’s a
relationship in which we take sides. Some people have reacted to the term “healing”, and the
association it has with the “medical model” of professional practice, but it best describes what
needs to happen between young people and society and the relationship between the two.
Obviously, much more than physical healing is in mind.
The prologue also makes it clear that youth work is primarily a particular kind of relationship
with a young person, rather than a set of skills or practices.

Principle One: Primary Client
The primary client of the youth worker is the young person with whom they engage. Where
conflict exists between obligations to one young person and another, it is resolved in ways
that avoid harm and continue to support the person least advantaged by the resolution.
Commentary
Youth workers answer to a range of people: funding bodies, peers, management committees,
parents, and communities. This clause, which we believe is at the core of the youth work
relationship, keeps us mindful of who we are there for. Many people working in the field do
not recognise the young person as their primary client, but see them as one of many
stakeholders. That’s okay - it just means they are not a youth worker. But young people need
to know there is at least one player in the game they can rely on to uphold their interests.
Case Example
Will is a youth worker who sometimes provides court support for young people as part of his
role. He attends court to support Luke who is charged with truanting. Luke arrives with his
mother who is berating him about the charges. Luke’s mother sees Will’s presence as an
opportunity to pressure Luke to change his ways, to ‘sort himself out’. She attempts to
influence Will to assist her to communicate this message to Luke. Will is clear that Luke is his
primary client and that whilst family harmony is important for both Luke and his mother, the
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mother’s interests come secondary to Luke’s. With Luke’s consent, the two of them instead
use this as an opportunity to express Luke’s difficulties in his school environment.

Principle Two: Ecology
Youth workers recognise the impact of ecological and structural forces on young people.
Their work is not limited to facilitating change within the individual young person, but extends
to the social context in which the young person lives.
Commentary
Youth workers are agents of change in a variety of contexts, both with individual young
people, but also with the societal systems that can cause the problems in the first instance.
As youth workers we need to be very clear that it’s of no use dealing with a young person in
isolation. Young people (like all of us) are shaped, influenced, contained and to some extent
controlled by the contexts in which they live. Young people are part of communities and
broader social contexts. This cannot be denied in our approach to working with young people.
It would be short sighted to think they can be dealt with in isolation, ignoring the complex
myriad of influences all around them.
Case Example
Lots of homeless young people access the service where Joe works as a youth worker. It is a
frustration of the staff at the service that young people remain homeless and appear very
transient. Joe regularly makes referrals for young people to crisis accommodation services.
The youth workers notice that the reason young people are remaining transient is the lack of
medium to longer term accommodation options for young people. They see this as an
opportunity to facilitate change within the young people’s social context and plan a campaign
to raise awareness of this issue in the local area.

Principle Three: Equity
Youth worker’s practice will be non discriminatory.
Commentary
All young people, regardless of race, gender, religion, disability or sexual orientation, under
Human Rights and Equal Opportunity legislation have the right to be treated in a fair and
appropriate manner. This impacts directly on the youth worker’s approach to young people.
Regardless of a youth worker’s personal beliefs, a young person has the right to be treated
fairly and responded to on the basis of their need. If a youth worker is unable to detach their
personal beliefs from the situation, they have the responsibility to ensure the young person is
referred to a worker that is able to deal with their needs in a non discriminatory and sensitive
manner. The focus here is responding to the young person’s needs in the best possible way.
Case Example
Kim and Sandra are school based youth workers. Sandra is uncomfortable with people who
are in gay or lesbian relationships. She is approached by Geoff who is seeking assistance
resolving a conflict with one of his teachers. Sandra is reluctant to become involved in this
situation as she is uncomfortable with Geoff’s sexual orientation. Kim discusses the matter
with Sandra and together they agree that refusing to assist Geoff would be discriminatory
(Geoff’s heterosexual brother was assisted with similar problems just last week). After some
examination of this issue, Sandra decides that her discomfort is likely to influence her working
relationship with Geoff, and as such they decide that Kim will work with Geoff instead.
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Principle Four: Empowerment
The youth worker seeks to enhance the power of the young person by making power
relations open and clear, by holding power-holders accountable, by facilitating their
disengagement from the youth work relationship, and by supporting the young person in the
pursuit of their legitimate claims. Youth workers presume young people are competent in
assessing and acting on their interests.
Commentary
The term ‘empowerment’ has become a bit of a buzzword, and as a result its meaning is
sometimes not clear. This principle tries to clarify what empowerment might mean in ethical
terms, and what it means for us as youth workers. It focuses our accountability to being
accountable to young people. In this context, ‘empowerment’ also refers to young people’s
ethical and responsible action. In the last sentence, the word “presume” is important: We
presume young people are competent in assessing and acting on their interests. It may be
that an individual young person is not a good judge of their interests. They may have a
mental illness, or be in some emotional distress. We may find out about these sorts of things
as we assess the situation, but the presumption at the outset is that young people know what
they’re doing. It’s about the assumption we go into a situation with. We need to assess the
assumptions we hold about young people’s competency in assessing and acting on their own
needs.
Case Example
Ling (16) approaches her youth worker Harry of her recent mistreatment by a security guard
at the local shopping centre. Harry is clear on his ethical commitment to empowering young
people; he offers to assist with the complaints process and presumes Ling is competent to
decide on what course of action to take. Harry explains the process clearly and how to access
the process, he encourages Ling by emphasising the injustice of the security guard’s actions
and act in an advocacy role on behalf of Ling. Harry encourages Ling to do as much as she
can in the complaints process for herself.

Principle Five: Duty of Care
The youth worker avoids exposing young people to the likelihood of further harm or injury.
Commentary
A duty of care recognises that sometimes we can do more harm than good by intervening in a
situation. Intervention carries some risk with it. We can be over zealous with our passion to
help people, get things moving or use the skills and resources we have at our disposal, and
this might not be the best thing. If we’re running an activity, making a referral, or engaging a
young person in a program, we have a responsibility to make sure the activity, referral or
program is safe in general and for each particular young person. We must also make sure no
further harm results from their involvement. Risk assessment and management needs to be
thorough. Equipment needs to be well maintained, and staff need to be properly trained.
It means that we have to exercise care in the employment of staff, whether paid of voluntary,
full time or part time. Abuse of young people is not rare, and we are careful about who we
give access to the young people we work with. Proper investigation needs to be made of
people’s work and criminal histories, even if they are volunteers.
Case Example
A community youth work agency is running a personal development camp with a group of
young people from the local high school. In one the exercises, each person has an envelope
hung on the wall with their name on them, and the campers are invited to write affirming and
encouraging notes to each other and to place their notes in each others’ envelopes. Kate is a
quieter student, and not part of the “in” group. She has sometimes been subject to quite cruel
teasing from some of the more “popular” girls. The organisers consider carefully the risks of
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someone not receiving affirming notes, and are aware about the possibility of cruelty or
violence. As such they monitor the exercise to ensure that young people like Kate will benefit
from the affirmations and is not further victimised or alienated.

Principle Six: Corruption Prevention
Youth workers and youth agencies will not advance themselves at the expense of young
people.
Commentary
We often think corruption is just about money. This principle encourages us to keep
ourselves honest in terms of our motivations and rewards, which may involve financial gain
but may also involve other things such as power, profile, emotional security, personal identity
and so on.
It’s important to realise we don’t need to act with an entirely unselfish regard for the needs
and interests of young people. It doesn’t mean youth workers shouldn’t do well out of their
youth work. It is just that this cannot be at the expense of young people, so that young
people don’t do as well out of the youth work relationship as they would otherwise.
Case Example
Brenda is a youth worker at a crisis accommodation service. She is approached by the local
paper who wants to do a story on homelessness. She is asked if she would be willing to be
quoted in an ‘exclusive’ and be part of the main feature article, photographed with a young
person sleeping on the street. The reporter implies the young person will need to look ‘dirty’
and ‘sad’. Brenda doesn’t know anyone who is sleeping out tonight. The reporter suggests
that maybe one of the young people in the hostel might be willing to do it. Brenda knows the
article may give her a ‘higher profile’ in the youth sector but recognises exposing the young
person and the hostel to such an exercise may place them more at risk. She explains this to
the reporter and turns the offer down.

Principle Seven: Transparency
The contract established with the young person, and the resulting relationship, will be open
and truthful. The interests of other stakeholders will not be hidden from them.
Commentary
We don’t deceive young people, either by saying things that are untrue or by not saying
things. This means in initial meetings youth workers must be clear about what they can and
can’t offer. This applies to various areas of practice, agency policy and law. While being open
and truthful, workers should be mindful of issues of confidentiality, disclosure, health and
safety, who the worker works for and what the agency is funded or contracted to provide. We
also have a role in explaining to young people the nature of other stakeholders’ relationships
to them and the expectations this may place upon them.
Case Example
James is a youth worker in an employment and training program. He has been assisting
Shane to look for work for about one month. When they first met, James explained the nature
of his role and relationship to the young people who he assists. A few weeks later Shane asks
James if he wants to come to his party on the weekend (he thinks James will make a good
couple with his sister). James identifies this invitation as being inappropriate for a relationship
between a young person and a youth worker, and he explains this to Shane by referring to
the conversation they had when they first met.
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Principle Eight: Confidentiality
Information provided by young people will not be used against them, nor will it be shared with
others who may use it against them. Young people should be made aware of the contextual
limits to confidentiality, and their permission sought for disclosure. Until this happens, the
presumption of confidentiality must apply.
Commentary
Even where we think it might achieve good outcomes, we don’t give names or other details to
police, schools, Centrelink, other agencies or anyone else unless young people have been
made aware of why there may be a need to give private information to others and their
permission has been given. In accordance with National Privacy Principles we presume
young people expect us to keep their information confidential, even if that is about where they
were and who they were with. Perfect confidentiality is of course not possible or even
desirable; there are always limits. We need to know what they are ourselves, and
communicate and clarify them to young people at the onset of the relationship.
Case Example
Youth workers at the local drop-in centre have been approached by the district’s Truancy
Officer and are requested to pass on the names of those school-aged young people who
attend the drop in centre during school hours. The truancy officer coerces youth workers by
telling them it’s for their own good. The youth workers recognise this practice as a breach of
confidentiality and do not pass on young people’s names. They agree if they’re forced into
this practice through their agreement with their funding body, they will need to explain this to
young people as soon as they have contact with the drop in centre.

Principle Nine: Cooperation
Youth workers will seek to cooperate with others in order to secure the best possible
outcomes for young people.
Commentary
Ethical youth work practice involves a commitment to co-operative partnerships with relevant
service providers in order to collectively achieve positive outcomes in the best interests of
young people. Interagency collaborative approaches enables a young person a greater range
of choices in terms of support networks and access to information, skills and resources to
meet all their needs. It also enables a youth worker to expand their networks to current
information and available resources. Working in deliberate isolation increases the risk of
dependency-based relationships and denies young people choice as an equitable share of
available resources.
Case Example
Sarah is a youth worker in a street-work program. She is approached by a Police officer on
the street. He is looking for an opportunity to start a 3-on-3 basketball competition with young
people on weekends. Although Sarah personally has a bad impression of police she pursues
the opportunity to get involved. Her priority is the young people’s needs and young people in
the area are quite clear that boredom is a big problem for them.
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Principle Ten: Knowledge
Youth workers have a responsibility to keep up to date with the information, resources,
knowledge and practices needed to meet their obligations to young people.
Commentary
Maintaining a level of competence through an ongoing commitment to being informed and
skilled in relation to ‘best practice’ in youth work is essential. This is a standard requirement of
most professions.
Case Example
Peter is a youth worker who works alone at nights in a drug rehabilitation residential program.
He is due to complete a refresher course for his first aid qualification. He has a responsibility
to keep up to date his knowledge and practices needed to perform first aid as provision of first
aid is an important part of his role.

Principle Eleven: Self-awareness
Youth workers are conscious of their own values and interests, and approach difference in
those with who they work with respect.
Commentary
This means youth workers will take into account the diversity of values and interests young
people may present with, and recognise their own may be different in comparison. Respect
and dignity are crucial to being able to accept these differences between self and the young
person, while also recognising universally accepted concepts of human rights cannot be
compromised in doing so.
Case Example
Jim is a youth worker who is opposed to abortion. The health service where he works is
regularly approached by young women who are seeking termination of their pregnancies.
Jim’s co-workers believe young women have the right to choose this as an option. Jim is very
uncomfortable with passing on this advice to the young women. He raises this as an issue
with his colleagues in a team meeting, affirming his respect for their differing values on this
matter. This provides the team with an opportunity to resolve the matter in the best interests
of the young people who access the health service.

Principle Twelve: Boundaries
The youth work relationship is a professional relationship that’s intentionally limited to protect
the young person. Youth workers will maintain the integrity of these limits, especially with
respect to sexuality. Youth workers will not sexualise their clients.
Commentary
This means youth workers will recognise the relationship between themselves and a young
person is a contracted relationship recognises the need to be non-sexual and limited. This
ensures the relationship and subsequent service or intervention is not compromised, a
consideration is particularly important in work with young people who have less access to
knowledge, resources, and skills than we do.
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Case Example
Kenny is a youth worker in a rural area. He meets Michelle at the local drop in centre where
she has come for assistance with a domestic violence situation. Kenny has also seen
Michelle at the local pub a few times. Kenny becomes aware that Michelle is attracted to him her suggestive comments make it clear she wants more from the relationship. Kenny
responds by reinforcing the limits of his role and makes it clear that their relationship is based
on his roles as a youth worker.

Principle Thirteen: Self Care
Ethical youth work practice is consistent with preserving the health of youth workers.
Commentary
This means youth workers need to prioritise the practice of self care - looking after the self as
a means to assure longevity of career and continued high quality service provision to young
people. The level of benefits to the worker from adequate self care practice will be congruent
with the level of benefits to the young people we work with.
Case Example
Jan is a worker at a crisis accommodation service. The service is short of relief/casual staff
and so the coordinator has requested some of her staff work double or triple shifts, often on
their own time. Workers are covered by an award which specifies minimum breaks between
shifts and provisions for time off. Jan recognises her need to engage in ‘self care’ and the
affect it may have on her health if she fails to do so. She refuses double or triple shifts and
raises this as a self care issues for others at their next team meeting.

Principle Fourteen: Integrity
Youth workers are loyal to the practice of youth work, not bringing it into disrepute. Youth
workers will respect the strengths and diversity of roles other than youth work.
Commentary
For youth workers, this means they’re self aware of their role and the expectations this places
upon them from themselves, other stakeholders, and from young people. While undertaking a
role that may be different from others, youth workers will value and respect difference in
others approaches. Through continuing to portray youth work in a professional manner, youth
workers will be mindful to not act in a way that can bring their role into disrepute.
Case Study
Mary, a youth worker, is approached by a young person named Simon, with his concerns
over the lack of follow up from his government agency case worker. Mary has had run-ins
with workers from this agency before and feels they don’t care about young people very
much. Mary feels like saying to the young person that she agrees, they are a bunch of losers
and they care more about their comfy pay-packets than their work. But she also realises there
are two sides to each story, and she needs to put aside her reaction for the time being. She
supports Simon to make contact with the case worker to clarify his follow up plan, then has a
personal chat to the worker later to raise her concerns and finds out the agency is struggling
with high caseloads and a lack of resources but the worker is committed to her work with
young people. Through showing integrity in her approach, Mary was able to meet Simon’s
needs and resolve her concerns in a way that left a positive impression upon the other
worker, thus opening doors for further communications, and better outcomes for young
people.
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For information about the Professional Ethics in Youth Work Project, visit
www.youthcoalition.net.
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Young People’s Rights
It’s important both young people and those who work with them are aware of their rights and
the frameworks that have been established to support those rights. Below is a brief overview
of some of those services and mechanisms that protect the basic rights of young people in
the ACT.
ACT Children and Young People Commissioner (CYPC)
The CYPC has a number of roles, including:
 investigating complaints about services for children & young people;
 consulting with children and young people, and encouraging other agencies to do the
same;
 promoting and protecting the rights of children and young people;
 making recommendations to government and community organisations on issues
which impact on children and young people;
 promoting community discussion about the CYPC and services for children and
young people; and
 conducting inquiries and reviews into issues which impact on children and young
people.
Phone: (02) 6205 2222
TTY: (02) 6205 1666
Email: ACTkids@act.gov.au.
Mail: GPO Box 158, Canberra ACT 2601
Web:www.hrc.act.gov.au/content.php/content.view/id/1?PHPSESSID=73a806409047517193
39d0ed1d71b347
ACT Disability and Community Services Commissioner
The Commissioner considers complaints and encourages providers to make improvements to
services and to ensure service standards are met. The role also consults, seeks advice and
encourages the participation of children and young people in decision making.
Phone: (02) 6205 2222
TTY: (02) 6205 1666
Email: mark.durkin@act.gov.au
Mail: GPO Box 158, Canberra ACT 2601
Web:www.hrc.act.gov.au/content.php/content.view/id/4?PHPSESSID=5c0088d42c331f0cfa3
06feea6ff9cb3
ACT Health Services Commissioner
The Health Services Commissioner's mandate is to deal with complaints about the provision
of health services and services for older people, and complaints about contraventions of the
privacy principles or of a consumer's right of access to his or her health records under the
Health Records (Privacy and Access) Act 1997.
Phone: (02) 6205 2222
Email: human.rights@act.gov.au
Mail: PO Box 158, Canberra ACT 2601
Web: www.healthcomplaints.act.gov.au
ACT Human Rights Commission
Promotes improvement and develops awareness of human rights. Also deals with complaints
regarding discrimination, health services, disability services, services for older people,
community services and services for children and young people.
Phone: (02) 6205 2222
TTY: (02) 6205 1666
Email: human.rights@act.gov.au
Mail: GPO Box 158, Canberra ACT 2601
Web: www.hrc.act.gov.au
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Human Rights and Equal Opportunity Commission (HREOC)
The Human Rights and Equal Opportunity Commissions responsibilities include education
and public awareness, discrimination and human rights complaints, human rights compliance
and policy and legislative development. The Commission is responsible for administering the
following federal laws: Age Discrimination Act (2004), Disability Discrimination Act (1992),
Racial Discrimination Act (1975), Sex Discrimination Act (1984) and the Human Rights and
Equal Opportunity Commission Act (1986). The Commission have resources for children,
young people and teachers on human rights, discrimination and social justice.
Phone: (02) 9284 9600
Complaints Infoline: 1300 656 419
TTY: 1800 620 241
Web: www.hreoc.gov.au
Public Advocate of the ACT (PA ACT)
Has a range of statutory functions and powers with respect to children and young people, and
adults with a mental illness or impaired decision making ability, who require protection from
abuse, exploitation or neglect. Generally promote, and individually represent, the best
interests of people who are not able to protect or represent themselves.
Phone: (02) 6207 0707
Email: pa@act.gov.au
Mail: PO Box 1001, Civic Square ACT 2608
Web: www.oca.act.gov.au
United Nations Conventions on the Rights of the Child
Australia is a signatory to the Convention on the Rights of the Child which is the first legally
binding international instrument to incorporate the full range of human rights - civil, cultural,
economic, political and social rights. The Convention sets out these rights in 54 articles and
two Optional Protocols.
Web: www.unicef.org/crc
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Youth Participation
“Participation for young people is about getting them involved so they can have their
say in a way that is comfortable and appropriate for them. It involves adults actively
listening to what the young people have to say and incorporating their ideas in
decision-making.”
NSW Commission for Children and Young People
www.kids.nsw.gov.au
Participation gives young people a say about what is important to them, allows them to ‘own’
decisions made about their lives, increases self confidence and skills, and empowers them.
Young people’s participation in decisions that affect them and the life of their community is
valuable and has a range of positive outcomes for young people and those who engage with
them.
Young people are excluded from full membership of society because of their age. Youth work
and youth participation seek the redress this. Youth participation is a fundamental principle of
youth work and underpins the way youth workers interact with young people.
Often participation is narrowly defined to engagement in the labour force, educational settings
or general society. However, a broader definition of participation can include involvement in
organised activities, formal decision making processes and community development enables
more meaningful participation.
Youth participation can be difficult to achieve and requires a commitment from organisations
to financially support the process and to build a culture where young people are able to
contribute in valuable and meaningful ways. Without adequate support and commitment to
the implementation of youth participation policies and practices, organisations are at risk of
engaging young people in tokenistic ways.
Participation should be meaningful and this can only occur when young people are
adequately informed and supported in their involvement, their contributions are valued and
they believe the work they are doing has a purpose. We can all improve our youth
participation practices in some way or another.
This section provides ideas on how workers can improve their work with young people, it
includes:
•
•
•
•

Hart’s Ladder of Participation;
Tips for ensuring youth participation is beneficial to young people;
Tips for recognising and respecting the needs and contributions of all involved; and
More Information.

Hart’s Ladder of Participation
Hart’s eight rung ladder of participation, which is described below, has been a foundation in
the development of youth participation. The ladder should not necessarily be seen as a
hierarchy but rungs one to five could be seen as a spectrum of youth participation – different
contexts may call for different types of participation. That being said we have to be sure we
aren’t copping out and, for example, using rung five because it may seem easier. We must
always strive to improve our youth participation practices wherever we can. Note: Rungs 6 –
8 are considered non-participation.
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1) Young people-initiated, shared decisions with adults
This happens when projects or programs are initiated by young people and decision-making
is shared between young people and adults. These projects empower young people while at
the same time enabling them to access and learn from the life experience and expertise of
adults. This rung of the ladder can be embodied by youth/adult partnerships.

2) Young people-initiated and directed
This step is when young people initiate and direct a project or program. Adults are involved
only in a supportive role. This rung of the ladder can be embodied by youth-led activism.

3) Adult-initiated, shared decisions with young people
Occurs when projects or programs are initiated by adults but the decision-making is shared
with the young people. This rung of the ladder can be embodied by participatory action
research.

4) Consulted and informed
This happens when young people give advice on projects or programs designed and run by
adults. The young people are informed about how their input will be used and the outcomes
of the decisions made by adults. This rung of the ladder can be embodied by youth advisory
councils.

5) Assigned but informed
This is where young people are assigned a specific role and informed about how and why
they are being involved. This rung of the ladder can be embodied by community youth
boards.

6) Tokenism
When young people appear to be given a voice, but in fact have little or no choice about what
they do or how they participate.

7) Decoration
Happens when young people are used to help or "bolster" a cause in a relatively indirect way,
although adults do not pretend that the cause is inspired by young people.

8) Manipulation
Happens where adults use young people to support causes and pretend that the causes are
inspired by young people.
Note: Adapted from Hart, Roger. 1993. Children's Participation: The Theory And Practice Of
Involving Young Citizens In Community Development And Environmental Care for UNICEF.
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Is the Youth Participation Initiative you have
Planned Beneficial for Young People?
Why should young people bother to be involved? What will they get out of it? How will this
activity improve their life? Below are some questions that can help you identify how your
activity may be beneficial to young people.

Do young people have informed choice?
Young people should be informed about what is involved, but it is unreasonable to expect that
all young people will want to or should participate. Partnership is not possible if participation is
compulsory.

Is it enjoyable?
Participatory activities should be fun, exciting and challenging.

Is it relevant?
Activities should address those issues and needs that are perceived as real by the young
people involved.

Is it developmental?
Activities should raise young people’s awareness of the social, political, economic, cultural
and personal aspects of the issues affecting them.

Is it educational?
Activities should provide opportunities for both formal training and the informal development
of skills.

Is it relationship focused?
Activities should provide opportunities for building active and supportive working relationships
between young people and other members of the community.

Is there support, supervision and monitoring?
Young people should be provided with whatever is required to promote success and to
handle failures or setbacks.

Are there enough resources?
Activities should be adequately resourced with sufficient time, space, funding, information, etc
(include this issue in normal budgeting processes).

What benefits will the young people receive?
Benefits for the young people need to be included. This may be simply that the involvement is
enjoyable, educative, etc or in some cases may involve specific payment (eg. consultation on
a specific issue).
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Does your Youth Participation Initiative Recognise
and Respect the Needs and Contributions of all
Involved?
Be sensitive to the inherent difference in experience, status, power, control, knowledge of
resources, language, etc. How can you acknowledge this, incorporate it and overcome any
problems caused by it? Below are some questions that can help you identify how your activity
is beneficial to young people.

What accountability mechanisms are in place?
Mechanisms need to be included to provide for monitoring, accountability and feedback for
activities undertaken by all involved.

Have young people been involved in developing goals and strategies?
Young people must be given the opportunity to identify and define the problem as they see it,
exploring options and alternative strategies.

Do young people feel valued?
Activities should provide young people with a sense of belonging and ownership. Young
people should be able to recognise that their participation is valued and that they have
ownership in the process.

How are young people involved in decision making?
For a range of reasons sometimes things can’t happen – that’s okay. It is the process that is
important. How have you worked with young people to make decisions along the way?

Do young people know what you can / can’t do? Do they know the
reasons why?
The knowledge, responsibilities and commitments of the adults involved need to be
acknowledged.

Do young people feel they are being taken seriously?
Young people must be offered real roles or they will quickly recognise that they are not being
taken seriously.

What does an individual young person need to participate?
Options for participation must be sensitive to each young person’s value systems, availability,
commitments, language, skills, culture, financial resources, access to transport, etc.

Are young people viewed as individuals?
Young people are not a homogenous group, and having some young people participate does
not ensure the inclusion of the views of all young people.
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What expertise do we need?
Some tasks need to be undertaken by trained professionals, either because adequate training
is not possible or due to legislative requirements.

How will we know what’s working and what isn’t?
Activities should include ongoing critical analysis of experiences, actions taken and outcomes.

Are suitable young people involved?
Does the young person have personal experience of an issue (ie: homelessness)? Is this
important? Are young people being put in a position to represent an issue or group of young
people they may not know about (ie: hip hop)? What is the possible impact?

How is confidentiality ensured? Do the young people know about your
confidentiality processes?
The confidentiality and privacy of any personal or sensitive data held by services must be
preserved.
Note: Adapted from The Australian Youth Foundation. (n.d). Youth Partnerships and
Participation. Available from The Foundation for Young Australians,
www.youngaustralians.org

Resources
More Information
TAKING PARTicipation seriously
NSW Commission for Children and Young People
TAKING PARTicipation seriously is a resource for organisations who want practical advice
about how to involve children and young people in activities, events and decision-making
about issues that affect their lives.
Web: www.kids.nsw.gov.au
The Foundation for Young Australians
The Foundation has a number of publications available, including resources on youth
participation.
Web: www.youngaustralians.org
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Crisis Services
Below are contacts for various crisis services. It’s free to call some services, and some may
incur the cost of a local call. You may want to familiarise yourself with some of the services,
and keep this list on hand so you’re better equipped to support a young person through a
crisis.
Alcohol & Drug Program
Provides access to all ADP services, alcohol and other drug information, advice, support,
assistance and referral.
Phone: (02) 6207 9977
Calvary Hospital (Belconnen)
If you want to talk to someone at Calvary Hospital call this number.
Phone: (02) 6201 6111
Canberra Emergency Accommodation Service
Confidential telephone counselling and information on emergency accommodation for people
facing homelessness.
Phone: 13 11 14
Canberra Hospital (Woden)
If you want to talk to someone at Canberra Hospital call this number.
Phone: (02) 6244 2222
Canberra Rape Crisis Centre
Crisis support, advocacy and telephone counselling.
Phone: (02) 6247 2525
Care and Protection Services
Responsible for facilitating coordination across governments for the care and protection of
children and young people. Investigates and intervenes in cases of alleged child abuse and
neglect.
Phone: 1300 556 729
Carers ACT
Information, referral, counselling, education and support for people who have taken on caring
responsibilities, including young carers.
Phone: 1800 242 636
Child & Adolescent Mental Health Services (CAMHS)
Assessment and treatment for young people under 18 years who are experiencing moderate
to severe mental health problems (If after hours call the Mental Health Crisis Assessment &
Treatment Team listed below).
Phone: (02) 6205 1971
Domestic Violence Crisis Service
Provides crisis intervention, advocacy, referral, information, support and practical assistance
for people subjected to, or using, violence and abuse in relationships, giving priority to those
subjected to violence.
Phone: (02) 6280 0900
TTY: (02) 6228 1852
Health Advice (Health First)
Health telephone advice line staffed by registered nurses to answer health related questions.
If it is not an emergency, but you are not sure what to do about a health issue, you should call
Health First.
Phone: (02) 6207 7777
TTY: (02) 6207 7770
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Kids Help Line
24 hour counselling service for young people aged between 5 and 18. Online counselling at
www.kidshelpline.com.au
Phone: 1800 55 1800
Lifeline
A 24-hour confidential telephone counselling service for people under stress, in crisis, or with
any problem.
Phone: 131 114
Mensline Australia
Confidential telephone counselling service for men dealing with family and relationship
difficulties.
Phone: 1300 78 99 78
Mental Health Crisis Assessment & Treatment Team (CATT Team)
Assessment and treatment of mentally ill people in crisis situations.
Phone: 1800 629 354
Poisons Information
Offering advice and information on poisonous substances, medicines, bites and stings.
Phone: 131 126
Police Attendance
Police attendance when it’s not an emergency.
Phone: 131 444
Police, Fire, Ambulance
Call in an emergency
Phone: 000
Sharps Hotline
Collection and disposal of hypodermic syringes from unleased territory land.
Phone: 132 281
Telephone Interpreter Service (TIS)
National service available to any person who does not speak English and for English
speakers needing to communicate with them.
Phone: 13 14 50
The National Relay Service (NRS)
Australia-wide telephone relay service that allows people who are deaf or have a hearing
and/or speech impairment to communicate with anyone in the community or vice versa.
Phone: 1800 555 660
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More Important Resources
Below are more resources that can assist you to better support young people in the ACT.

General Resources
Citizen’s Advice Bureau (CAB)
CAB is a Canberra institution and a clearinghouse for community information in the ACT and
surrounding region. They also produce CONTACT and information guides (see below).
Phone: (02) 6248 7988
Web: www.citizensadvice.org.au
Location: Room G02, Ground Floor, New Griffin Centre, Genge St, Canberra City
CONTACT
Citizen’s Advice Bureau
This is the ultimate resource for any community worker containing over 3,000 not-for-profit
and community organisations. Available in hardcopy, on CD-ROM and a searchable website.
Web: www.citizensadvice.org.au
eBulletin: Youth Coalition
Youth Coalition of the ACT
A weekly notice sent to over 1100 workers in the ACT. Information includes research,
programs, events, grants, positions vacant, policy, and sector development.
Email: ebulletin@youthcoalition.net
Web: www.youthcoalition.net
Free Meal Guide
Citizen’s Advice Bureau
This is one of the many information sheets produced by the Citizens Advice Bureau – just
look for “Info Guides”.
Web: www.citizensadvice.org.au
The Link
Youth in the City, Anglicare Canberra and Goulburn
A contact list for the community sector. Developed quarterly by Youth in the City.
Phone: (02) 6232 2444
The RACK
Youth Coalition of the ACT
A list of networks and committees in the ACT.
Web: www.youthcoalition.net
Training and Professional Development Calendar
Youth Coalition of the ACT
Over 30 training providers contribute to this bi-monthly calendar.
Web: www.youthcoalition.net

Elists
Below are some electronic mailing lists available in the ACT and Australia.
ACSSA Alert
An email list for news and updates from the Australian Centre for the Study of Sexual Assault.
You will receive messages with announcements about updates on the ACSSA website,
release of publications, and new information or services.
Email: majordomo@aifs.gov.au
Web: www.aifs.gov.au/acssa/emaillist.html
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ACSSA Discuss
An email list developed to provide a forum for the discussion of sexual assault research,
policy and practice issues. It is designed to promote the exchange of ideas and information,
particularly in regard to strategies for improving the response to sexual assault in Australia.
Email: majordomo@aifs.gov.au
Web: www.aifs.gov.au/acssa/emaillist.html#discuss
AIFS Alert
An email list for Australian Institute of Family Studies (AIFS) announcements about new
publications and information services, media releases, additions and updates to the AIFS
Web site, when the weekly online journals listing is available, and when forthcoming seminars
and conferences listings have been updated.
Email: majordomo@aifs.gov.au
Web: www.aifs.gov.au/institute/lists/aifs-alert.html
ACT Alcohol and Other Drug Sector eBulletin
ACT AOD Sector Project, Youth Coalition of the ACT
A monthly eBulletin that provides a concise summary of information, important developments,
publications, events and other information relevant to the ACT AOD Sector and workers.
Email: ebulletin@aodsector.org.au
Web: www.aodsector.org.au
Australian Youth Information Network
A national youth affairs focused information sharing tool.
Email: join-ayin@edna.edu.au
Child Protect
Provides a venue for the discussion of child abuse prevention and child protection research,
policy and practice issues.
Email: childprotect@aifs.gov.au
Web: www.aifs.gov.au/nch/dlist.html
Community Development Network
An opportunity for community workers to keep each other informed of what’s happening in the
ACT.
Email: CDNet@case.org.au
Web: http://four.pairlist.net/mailman/listinfo/cdnet
Drugtalk
Allows subscribers to exchange opinions and to debate current issues related to alcohol and
other drugs.
Web: www.adca.org.au/resource/awareness.htm
Governance Network
Provides peer support and learning opportunities for volunteer board members in the
community sector.
Email: actcoss@actcoss.org.au
Health Promotion Forum
Allows community members to advertise events.
Web: www.healthpromotion.act.gov.au
MindMatters Discussion Group
Network for teachers and health and mental health professionals.
Email: mindmatters-online@lists.curriculum.edu.au
Web: http://cms.curriculum.edu.au/mindmatters/discuss/discuss.htm
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Raising The Standard
A means for community organisations in the ACT to share information about programs and
best practice.
Email: actcoss@actcoss.org.au
Hnet
Network of housing and homelessness community services which provides a forum for
sharing the latest news in housing and homelessness matters, and innovations for providers.
Email: actcoss@actcoss.org.au
Update
Email distribution list to help keep those in the AOD sector in contact with each other and
informed about current events.
Web: www.adca.org.au/resource/awareness.htm
Youth Australia
For young people. Advertises opportunities of youth advocacy and participation at
conferences and more.
Email: youthaustralia@hotmail.com
Web: http://groups.yahoo.com/group/youthaustralia/
Youth Coalition’s Weekly eBulletin
The largest community based ebulletin in the ACT.
Email: ebulletin@youthcoalition.net
Web: www.youthcoalition.net
Youthgas
Has over 2,100 subscriptions and features heaps of news, information, opportunities, and
more, all focused on young people.
Email: youthgas-subscribe@yahoogroups.com.au
Web: www.youthgas.com
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Youth Services Quick Reference Guide
Aboriginal and Torres Strait Islander
Gugan Gulwan Youth
6231 9555
Aboriginal Corporation
Nguru Program –
6262 8071
Canberra Rape Crisis
Centre
Winnunga Nimmityjah
6284 6222
Aboriginal Health Service
Accommodation and Accommodation
Support
Anglicare Housing
6232 2400
Program (STOP)
Canberra Youth Refuge
6247 0330
Couch Surfing
6228 9500
Homelinx
6163 7600
Lowana Boarding House
6231 3297
Lowana Youth Services
6231 3297
Lowana Youth Stairwell
6231 3297
Program
Marlow Cottage
6241 5999
Oasis Youth Residential
6288 6248
Service – Crisis
Oasis Youth Residential
6288 4488
Service – Transitional
Queanbeyan Youth
6232 9171
Refuge
STAY – Exiting Detention 6241 9500
Transition Program –
6241 5466
Barnardos
Tumladden
6231 6475
Wallabalooa Youth
6260 8380
Refuge
Alcohol and Other Drug
Canberra City Addiction
Support Service
DIRECTIONS ACT
Ted Noffs Foundation
ACT
Alternative Education
CCCares
Connect 10
Galilee School
Learning Options &
Access 10 – CIT
Vocational Year 12
Program – CIT

6248 7191
6122 8000
6123 2400

6205 6787
6205 6455
6296 3410
6207 4800
6207 4800

YARDS
Youth Education Program
Youth Connections
Art and Recreation
Canberra Police &
Citizens Youth Club
(PCYC)
Canberra Youth Theatre
Company
Messengers Program
Warehouse Circus

6207 4800
6232 2419
6232 2435

6257 8100
6248 5057
6293 2212
6287 3626

Counselling
See section for details
Disability
AFFIRM
Community Supported
Respite
Fun4Youth Respite
Program
G Club
Sexuality & Disability
Program, and Schools
Disability Program
Tandem
Education
Guidance and Counselling
Service, DET
Schools as Communities
Youth Connection
Youth Education Support
Youth Support Workers In
Schools Co-ordinator
Employment and Training
Auswide
Campbell Page
Family
FACES
Family Counselling
Service
Navigate
Reconnect

6287 2870
6282 3037
6293 2143
6123 4488
6247 3077
6287 2870

6205 6925
6205 5681
6207 4528
6205 6075
6205 8347

6209 4844
6212 5222

6162 6100
6248 6118
6258 5933
6163 7600
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GLBTIQ
Bit Bent Belconnen
Bit Bent Woden
Health & Sexual Health
AIDS Action Council
Canberra Sexual Health
Centre
Junction Youth Health
Services
Sexual Health and Family
Planning
Legal
Youth Law ACT
Mental Health
Bungee
headspace ACT
Mental Illness Education
ACT
STEPS
Youth and Wellbeing
Multicultural
Multicultural Youth
Services
PASS Homework
Program
Peak Body
Youth Coalition of the
ACT
Young Carers
CYCLOPSACT
Litmus Program,
CYCLOPSACT
St. Nicholas’ Young
Carers Program
Young Carers Programs
Carers ACT
Young Parents
Barnardos Parenting
Outreach Program
Horizons
Karinya House for
Mothers and Babies / Erin
House
Young Parent’s Program

6264 0260
6282 3037

6257 2855
6244 2184
6232 2423
6247 3077

6262 7077

6242 0232
6201 5343
6257 1195
6262 3453
6163 7600

6247 1794
6248 8577

6247 3540

6232 2432
6232 2432
6121 2955
6296 9900

6228 9500

Young People in Care
CREATE
Youth Centres
Axis Youth Centre –
Queanbeyan
Gungahlin Youth Services
Lanyon Youth Centre
Tuggeranong Youth
Centre
U – Turn Youth Services
Belconnen
Weston Creek Youth
Centre
Woden Youth Centre
Youth In the City

Youth Development
Aust. Red Cross Youth
and Education Services
Duke of Edinburgh
Girl Guides
Scouts
Youth Support
Canberra Rape Crisis
Centre: Children and
Young People’s Workers
Domestic Violence Crisis
Service: Children and
Young People (CYP)
Support
Galilee LIFT Project
Learning for Life Program
Lifeline Youth Networx
LYNX
Living Skills Program
Majura Children and
Youth Hub
Menslink
Open Family Australia
SCOPE

6253 1049

6297 2958
6297 2921
6123 4411
6294 4633
6293 2146
6264 0260
6293 2146
6282 3037
6232 2444
6232 2488

6206 6000
6291 1705
6282 5328
6282 5211

6247 8071
6280 0900
TTY: 6228
1852
6296 5509
0423 429
522
6283 7626
6204 6402
0409 049
630
6257 2255
6239 4699
0417 554
641
6257 1640

6162 5800
6259 8998
6286 2722
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Copland College.................................................................................................................... 107
Counselling ............................................................................................................................. 82
Creating a youth friendly space............................................................................................. 216
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Dental Health Services in the ACT........................................................................................ 255
Dickson College .................................................................................................................... 107
Disability.................................................................................................................................. 91
Duke of Edinburgh’s Award Young Australian Challenge, ACT Division .............................. 230
Erindale College.................................................................................................................... 107
Family.................................................................................................................................... 121
Girl Guides ACT Region – Girl Guides Associate of NSW.................................................... 231
Glossary of Mental Health Terms.......................................................................................... 158
Gold Creek School ................................................................................................................ 106
Hawker College..................................................................................................................... 107
Health & Sexual Health ......................................................................................................... 140
Housing ACT......................................................................................................................... 256
How I Want To Be Supported
Tips for Workers from Young Carers ................................................................................ 187
How to Support Young Parents............................................................................................. 198
Kaleen High School............................................................................................................... 106
Kambah High School ............................................................................................................ 107
Lake Ginninderra College ..................................................................................................... 107
Lake Tuggeranong College................................................................................................... 107
Lanyon High School .............................................................................................................. 107
Legal ..................................................................................................................................... 151
Lyneham High School ........................................................................................................... 107
Melba High School ................................................................................................................ 107
Melrose High School ............................................................................................................. 107
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Multicultural ........................................................................................................................... 170
Narrabundah College ............................................................................................................ 107
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Peak Body............................................................................................................................. 178
Planning an Event With Young People ................................................................................... 71
Reconciliation Checklist .......................................................................................................... 14
Schools as Communities Program........................................................................................ 105
Scouts Association ACT Region ........................................................................................... 231
Some Harm Minimisation Strategies for Young People about Alcohol and Other Drugs........ 47
Some Key Government Services .......................................................................................... 251
Some tips for workers to assist young people who identify as gay, lesbian, bisexual,
transgender, intersex and / or queer ................................................................................. 132
Some Tips For Working With Young People With A Disability................................................ 91
Strategies For Working With Refugee And Newly Arrived Young People ............................ 170
Stromlo High School ............................................................................................................. 107
Supporting a Young Person at Risk of Becoming Homeless .................................................. 25
Supporting Young People in Care......................................................................................... 208
Supporting Young People in Employment ............................................................................ 112
Supporting Young People in Transitioning to Alternative Education....................................... 57
Telopea Park School............................................................................................................. 107
Tips For Working with School Communities ......................................................................... 102
Wanniassa School ................................................................................................................ 107
What Young People Want from Youth Support Workers ...................................................... 234
Woden School....................................................................................................................... 107
Young Carers ........................................................................................................................ 186
Young Parents ...................................................................................................................... 198
Young People and Volunteering ........................................................................................... 229
Young People’s Rights.......................................................................................................... 269
Youth Centres ....................................................................................................................... 216
Youth Connection.................................................................................................................. 106
Youth Development............................................................................................................... 229
Youth Education Support (YES)............................................................................................ 105
Youth Participation ................................................................................................................ 271
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