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Foreword 
 
For some time the Youth Coalition staff team have talked about the idea of 
conducting an annual survey of young people in order to better inform our work as the 
peak body for youth affairs in the ACT. While discussion centred around when, how, 
and where we might find funding to implement such a project, there has never been 
any doubt in our minds that it would be useful to more formally capture what we hear 
about in the every day. In the end we decided to just go ahead and do it. 
 
The goal with this project initially was to obtain an inaugural snapshot of the key 
issues, experiences and views of young people aged 12 – 25 years in the ACT and 
surrounding region. However, our intent is to build upon and repeat the survey 
annually. 
 
The mission of the Youth Coalition is to actively promote the human rights, well-being 
and aspirations of young people in the ACT community. As such we believe it is 
essential that we talk with young people about their experiences, observations and 
ideas in order to do this. 
 
We recognise that young people are participating in, contributing to, and engaging 
with the ACT community in many ways, including through their families, friends, 
education, and employment, and activities such as arts, sport, recreation and 
volunteering. However young people are not a homogenous group and do not 
necessarily define themselves by their age. 
 
The principles of diversity, social inclusion, and youth participation are key to our 
work. We supported the ACT Government commitment to developing a ‘Child 
Friendly City’1 for children and young people, which seeks to ‘guarantee the right of 
every young person to influence decisions about their city and express their opinion 
on the city they want’2. 
 
As such, we are pleased to present the findings from our first survey of young 
Canberrans. 
 
It is our hope that this report and future surveys will assist the Canberra community to 
better understand and listen to young people’s experiences, and include their voices 
in all our decisions. 
 
Emma Robertson 
Director 
Youth Coalition of the ACT 
 
 

                                                 
1 Department of Disability, Housing and Community Services (2009) ACT Young People’s Plan 2009 – 2014, ACT 
Government, Canberra 
2 UNICEF (Accessed 2010) Child Friendly Cities 
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Executive Summary 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Rate Canberra, a survey of young people aged 12 – 25 in the ACT, was implemented 
by the Youth Coalition of the ACT between April and July 2012. A total of 1,376 
young people participated in the survey.  
 
The aim of the survey was to obtain a snapshot of the key issues, experiences and 
views of young people aged 12 – 25 in the ACT and surrounding region. While the 
primary target group for the survey was young people aged 12 – 25 in the ACT and 
surrounding region, secondary target groups included young people who identified 
with specific cohorts of young people; and young people who had accessed support 
services in the ACT.  
 
Methodology 
 
The survey was distributed through an online survey tool, with a small number of 
printed surveys provided to specific support services. Using an online survey tool was 
an effective way to ensure wide-reaching distribution to young people across the 
ACT, particularly through social media. Specially designed promotional materials 
were distributed to young people through schools, services and at events.  
 

SNAPSHOT 
 
• The top five personal concerns for young people were school 

work or study, stress, body image, feeling sad or anxious, and 
finding things to do in Canberra. 

 
• Young people thought the following general issues were the 

most important: family relationships, human rights, mental health 
and wellbeing, access to health services, and poverty.  

 
• If they needed support in the future, most young people 

indicated they would talk to a friend. This was closely followed 
by talking to a family member or researching the issue on the 
Internet. Less than half said they would talk to a professional. 

 
• The biggest barrier to young people’s participation in social and 

recreational activities was ‘I’m too busy / I don’t have time’, 
followed by ‘it’s too expensive’ and ‘I can’t travel there / It’s too 
hard to get there’.  

 
• Most common modes of transport for young people included the 

taking the bus, getting lifts from family members or friends, and 
walking.  

 
• Most young people were unsure or did not think that young 

people were valued by the ACT community. Many felt that the 
ACT community held negative stereotypes of young people and 
did not consider them to be important enough to listen to. 

 
• 60% of young people aged 16 – 17 thought that young people of 

this age should be allowed to vote in government elections, if it 
were optional rather than compulsory for this age group. 
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With a limited project budget, the success of the survey was dependent on engaging 
networks of young people, individuals, workers, services and schools to assist in its 
promotion. A range of strategies and incentives were used to encourage young 
people to both complete the survey and participate in its dissemination. Prizes were 
provided throughout the implementation period, which were donated by a number of 
local businesses. An Apple iPad was promoted as the main prize for the survey.   
 
Key Findings 
 
Demographic and Background Information 
 
The survey collected information from young people on their age; gender; region of 
residence; employment, education and training status; income; and living 
circumstances.  A good response rate was achieved across all age groups, with a 
peak in the number of responses from those aged 15 – 16, who comprised over a 
quarter of all responses. The majority of survey respondents were female (63%), with 
36% of respondents being male.  
 
28% of survey respondents lived in the Tuggeranong / Lanyon area, a high response 
rate which is largely due to the engagement of schools in that area. The Belconnen 
region also received a high response rate, with 19% of respondents. Areas with the 
lowest response rates included the inner south of the ACT (6%) and the Gungahlin 
region (9%).  
 
Most survey respondents (73%) were in full time education, with only 2% not 
engaged in any form of education, training or employment at the time of completing 
the survey. 32% of respondents were engaged in multiple education and employment 
activities.  
 
35% of young people did not earn any income, compared with 5% who earned more 
than $1000 per week after tax. 19% of survey respondents earned up to $100 per 
week. As expected, the income brackets of survey respondents increased along with 
age brackets.  
 
Most survey respondents (71%) lived at home with their parent(s). Of these, more 
than half were aged 12 – 15 years, and 26% were aged 16 – 17. 67% of all survey 
respondents identified that they did not pay rent, board or mortgage repayments. Of 
those who did make payments towards their housing, 38% paid up to $100 per week, 
36% paid between $100 and $200 per week, and 29% of young people paid between 
$200 and $400 per week. 19% paid more than $400 per week. 
 
Issues and Concerns 
 
The second part of the survey collected information on personal issues and concerns, 
and asked young people to rate the importance of a number of broad issues. It also 
sought to identify whether young people self-identified with specific cohorts of young 
people.  
 
The top five personal concerns that were most frequently identified by young people 
as ‘affecting my life and worrying me’ included: school work or study, stress, body 
image, feeling sad or anxious, and finding things to do in Canberra. In examining 
personal issues and concerns by age, gender and secondary target groups; mental 
health related issues still featured strongly as among the most frequently selected 
concerns. Young people aged 18 – 25 also commonly identified financial difficulties 
as worrying them.  
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In then rating a number of broad issues on their level of importance, the top five 
issues that were most frequently rated either ‘important’ or ‘very important’ included: 
family relationships, human rights, mental health and wellbeing, access to health 
services, and poverty. ‘Cost of living’ was a top issue of importance for those aged 18 
– 25, which is consistent with this age group also identifying financial difficulties as 
worrying them. Over 80% of young people in all age groups identified ‘family 
relationships’ as ‘important’ or ‘very important’.   
 
59% of survey respondents identified with one or more specific cohorts of young 
people. Of these, 32% identified as being of multicultural or migrant background. A 
significant proportion of young people indicated that they experienced mental health 
issues, family conflict, or identified as gay, lesbian or bisexual. Survey respondents 
who identified with specific cohorts of young people, or who had accessed services, 
were significantly more likely to identify issues as affecting their lives and worrying 
them. For example, 47% of young people who had accessed support services 
identified that ‘stress’ worried them, compared with 31% of all survey respondents.  
 
Supports and Services 
 
Part 3 of the survey obtained information from young people on their experiences of 
accessing youth and support services, and the pathways they anticipated they would 
take if they needed support in the future.  
 
31% of survey respondents reported that they had accessed youth or support 
services in the ACT. When asked to rate the usefulness of the services they had 
accessed, a significant proportion of respondents rated the following supports as 
‘useful’ or ‘very useful’: counselling, help with mental health issues, school-based 
support, medical or health support, and ‘a youth worker helped me out’.  
 
In analysing the data it became evident that many survey respondents had rated 
services they had not accessed as ‘not useful’ (possibly because those particular 
services were not suited to their needs), rather than only assessing the services they 
had sought support from. The misunderstandings in these responses highlight a 
weakness in the survey design. Due to this potentially skewed data, information on 
services rated as ‘not useful’ has been omitted from this report. 
 
In exploring what young people anticipated they would do if they needed support in 
the future, 80% indicated they would talk to a friend, closely followed by ‘talk to a 
family member’ ‘research the issue on the Internet’. Less than half identified that they 
would talk to a professional (e.g. counsellor or doctor).   
 
Survey respondents who had accessed services previously were more likely to seek 
professional support in the future. They were also more likely to go to youth or 
support services, particularly those they had been to before.  
 
Participation and Opportunities 
 
The final section of the survey collected information from young people on their 
participation in social and recreational activities, including the barriers to their 
participation; their experiences of living in the ACT; and their views regarding the 
value of young people in the ACT, and the lowering of the voting age.  
 
64% of young people, and 75% of young males, participating in organised social and 
recreational activities were engaged in sports. The most frequently identified barrier 
to participation in organised activities was ‘I’m too busy / I don’t have time’. This may 
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relate to the issues young people identified as personal concerns, which included 
‘stress’ and ‘school work or study’ as top worries.  
 
In identifying the aspects that they specifically ‘liked’ and ‘disliked’ about living in their 
region of the ACT, proximity to friends and family, school and work; and the 
environment and scenery were well liked by survey respondents in all regions. Young 
people frequently disliked the cost of living and entertainment options.  
 
Most common modes of transport for young people included: the bus, getting lifts 
from family members or friends, and walking. Just over half of young people aged 17 
– 25 drove their own car or motorbike. Young people also frequently identified ‘I can’t 
travel there / It’s hard to get there’ as a barrier to their participation in social and 
recreational activities.  
 
Most young people were unsure or did not think that young people as a population 
group were valued by the ACT community, with only 28% believing that young people 
were valued. In their comments, many young people felt that the ACT community 
held negative stereotypes of young people. Some thought the ACT community looked 
down upon young people and didn’t consider them to be important enough to listen 
to. A smaller number of survey respondents felt that young people were valued by the 
ACT community (or that some groups of young people were). Others discussed their 
own negative perceptions of young people as a population group. 
 
53% of survey respondents thought that young people aged 16 – 17 should be 
allowed to vote in government elections, if it were optional rather than compulsory. Of 
those aged 16 – 17, 60% said that they should have the option to vote. 52% of 16 
year olds, and 59% of 17 year olds indicated that they would vote if it were optional.  
 
Conclusion 
 
A clear theme that appeared consistently in the findings of the survey was mental 
health and its related issues: stress, feeling sad or anxious, and body image. ‘Stress’ 
and ‘school work or study’ particularly presented as reoccurring findings. Noting that 
55% of survey respondents also identified ‘I’m too busy / I don’t have time’ as a 
barrier to their participation in social and recreational activities, and a significant 
proportion of survey respondents engaged in multiple education and employment 
activities; this issue of ‘stress’ for young people may warrant further exploration.    
 
This survey of young people has provided a useful benchmark by which to monitor 
trends and patterns for young people in the ACT, including their issues, experiences 
and perspectives. It provides a deeper analysis of what it is like to live in Canberra as 
a young person, by seeking survey respondents’ views on how they feel young 
people are valued by the ACT community, and also in exploring what they like and 
dislike about living in the range of regions across the ACT.  
 
 



 
Rate Canberra 2012 
August 2012  11 

PART ONE: INTRODUCTION AND BACKGROUND  
 
Part One of this report provides an overview of the background and context of the 
Youth Coalition’s survey of young people in the ACT, including the aims and 
objectives of the Project.  
 
Introduction 

About the Youth Coalition of the ACT 
 
The Youth Coalition of the ACT (the Youth Coalition) is the peak youth affairs body in 
the ACT. Comprised of over 100 individual and organisational members, the Youth 
Coalition is responsible for representing and promoting the interests and wellbeing of 
people aged between 12 and 25 years and those who work with them. 
 
The Youth Coalition is represented on many ACT Government advisory structures 
and provides advice to the ACT Government on issues affecting young people as well 
as providing information to youth services about policy and program matters. 
 
A key role of the Youth Coalition is the development and analysis of ACT social policy 
and program decisions for young people and youth services. The Youth Coalition 
facilitates the development of strong linkages and promotes collaboration between 
the community, government and private sectors to achieve better outcomes for young 
people in the ACT. 

About this Report 
 
This report outlines the findings of Rate Canberra, the Youth Coalition’s first in-depth 
survey of young people aged 12 – 25 in the ACT and surrounding region. It is divided 
into four parts: 
 

• Part One - Introduction and Background (this section): Provides information 
on the background and context of the survey, including the aims and 
objectives of the Project; 

• Part Two – Scope and Methodology: Provides information on the scope of the 
survey and this report; and the methodology for planning and implementing 
the survey; 

• Part Three – Project Findings: Provides an overview of the findings of the 
survey, by primary target group (young people aged 12 – 25 in the ACT); and 
secondary target group (young people who identify with specific cohorts of 
young people; or who have accessed support services in the ACT); and, 

• Part Four – Reflections and Conclusions: Includes reflections from the survey 
process, recommendations for future surveys of young people in the ACT and 
concluding remarks.  

 
Background and Context 
 
The Youth Coalition implements an annual survey of its members and stakeholders, 
primarily focusing on organisational members and workers engaged in the activities 
of the Youth Coalition. The Youth Coalition’s ability to engage in similar research with 
young people has been limited by capacity and funding. However, the implementation 
of the ACT Government’s Child, Youth and Family Services Program (CYFSP) along 
with the reform of the youth housing homelessness sector has significantly changed 
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the scope of the youth sector. This provided the impetus to prioritise this work and 
monitor the issues and experiences of young people living in the ACT. 
 
The implementation of this inaugural survey of young people in the ACT will allow the 
Youth Coalition to document broader patterns and trends over time. It will also 
provide the first detailed ‘snapshot’ of young people aged 12 – 25 in the ACT, 
including key issues of importance and their experiences. This will enable the Youth 
Coalition to better represent and advocate on behalf of young people in Canberra. 

Survey Aim and Objectives 
 
The aim of the survey is:  
 
To obtain an inaugural snapshot of the key issues, experiences and views of young 
people aged 12 – 25 years in the ACT and surrounding region.  
 
The objectives of the survey included: 
 

1. To build upon existing research and information about young people in the 
ACT; 

2. To identify current and emerging issues for young people in the ACT; 
3. To annually monitor and map trends and patterns; 
4. To obtain information on young people’s experiences of living in the ACT; 
5. To obtain the perspectives of young people in relation to the on-going 

implementation of the Child, Youth and Family Services Program; and, 
6. To inform the work of the Youth Coalition as the peak body for youth affairs 

and young people in the ACT.  
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PART TWO: SCOPE AND METHODOLOGY  
 
Part Two of this report provides information on the scope of the survey and the 
methodology used.  
 
Scope 
 
In defining the purpose and scope of the survey, it 
was important that this project not simply duplicate 
other research and surveys of young people in the 
ACT and Australia. Rather, it was intended to 
complement existing research (such as Mission 
Australia’s annual national survey of young 
people); to delve more specifically into the lives of 
young Canberrans, including those who access 
support services or identify with specific cohorts of 
young people; and also to examine the 
complexities of living in the ACT as a young person.  
 
A total of 1,376 young people participated in this survey. The ACT Young People’s 
Plan 2009 – 2014 estimates that there are nearly 70,000 young people in the ACT 
(Community Services Directorate, 2009). The response rate to this survey comprises 
approximately two percent of the total population of young people in the ACT. While 
the findings in this report may not be representative of all young people aged 12 – 25 
in the ACT and surrounding region, they provide a useful snapshot, and a starting 
point to identify emerging trends and patterns.  

Target Group 
 
The primary target group for the survey was young people aged 12 – 25 living in the 
ACT and surrounding region. The secondary target group of the survey included 
young people who identify with specific cohorts (e.g. multicultural or migrant 
background, young carers or young people with disabilities); or who have accessed 
support services in the ACT.  

Data Analysis 
 
The data presented in this report provides an analysis of the 1,376 responses that 
were received to the survey. Throughout this report, findings have been presented for 
the complete population of survey respondents, and have also been disaggregated 
by age bracket (see below), gender, specific cohorts of young; and young people who 
have accessed support services.  
 
While some findings on individual cohorts of young people (e.g. multicultural or 
migrant background, young carers, or young people with disabilities) have been 
incorporated throughout the report, specific analysis of each of these cohorts has not 
been included. This is predominately due to the smaller sample sizes of each of these 
cohorts. Instead, this report includes sections that present the key findings for young 
people who identified with specific cohorts overall, as well as young people who had 
accessed support services.  
 
Throughout the report, survey respondents have been grouped into the following age 
brackets: 12 – 15 years, 16 – 17 years, 18 – 21 years, and 22 – 25 years. This is to 
allow analysis of larger samples of responses. These age brackets were identified on 

A total of 1,376 young 

people aged 12 – 25 in the 

ACT and surrounding 

region participated in the 

survey.  
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the basis that they each hold unique characteristics in relation to legal rights and 
responsibilities, education and employment status, and other key transition points for 
young people. Because the raw data sets have been recorded, there is the potential 
to further examine specific age groups and cohorts of young people in the future.  
 
Methodology 
 
In its entirety, the project ran from March to August 2012, with the survey itself 
implemented between 13 April and 6 July 2012.  

Survey Development and Piloting 
 
Design and development of the survey took place in March 2012, and included 
defining the scope of the survey, drafting survey questions, and refining and piloting 
these with a group of young people prior to the survey launch.  
 
Survey Tool 
 
The survey was implemented online, through MoboSurvey (www.mobosurvey.com). 
Use of an online survey was an effective way to ensure a wide-reaching distribution 
to young people across the ACT, including through using social media.  

MoboSurvey was selected as an appropriate survey tool because it was both 
affordable and compatible with a range of devices, including computers, smartphones 
and tablets. It also included a QR code, a barcode that could be scanned with 
smartphones, to take young people directly to the survey. Using an online tool also 
supported the application of basic ‘rule logic’ in the design of the survey (the ability to 
channel participants to specific questions or skip irrelevant questions).  

A small number of printed surveys were also distributed to specific support services 
that identified this as the best way to engage the young people they supported. The 
data collected from these printed surveys was then entered into the online survey. 

Survey Design 
 
While the survey sought to provide a number of opportunities for young people to give 
qualitative feedback on their issues, experiences and views; the survey design had a 
strong quantitative focus, to ensure that data analysis was manageable. Many survey 
questions included multiple choice tick-box options; with additional comments boxes 
provided.  

In order to ensure that multiple choice options were relevant and appropriate, pre-
testing and piloting was undertaken with young people during the survey design 
phase. These young people provided support in developing survey questions, in 
testing the survey prior to its launch, and in promoting the survey to their own 
networks of young people.  

Implementation Plan 

A range of strategies were utilised to promote the survey to young people, and to 
engage them, and others, in its dissemination. With a limited promotional budget, it 
was crucial that networks of young people, individuals, workers, services and schools 
were engaged and motivated to assist in its promotion. The survey would not have 
been successful without this involvement from stakeholders.  
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Broad population-based promotional strategies and targeted strategies were used to 
both promote the survey directly to young people, and to other stakeholders to seek 
their assistance in its wider dissemination. 

Broad promotional strategies included: 

• ‘Community service advertisements’ on local television channels; 
• Providing interviews about the survey on local radio stations; 
• Promoting the survey through the BMA website and electronic mail-out; 
• Advertising in Youth Week 2012 promotional materials; 
• Limited paid advertising through Facebook, targeting young people aged 12 – 

25 in the ACT; 
• Distributing promotional materials at venues and events; and, 
• Promoting the survey through the Youth Coalition’s existing resources, such 

as the website, weekly eBulletin, networks, Facebook and Twitter accounts. 

Targeted promotional strategies included: 

• Distributing information and resources to all secondary schools in the ACT 
and inviting them to support and participate in the survey; 

• Distributing information and resources to recreational and special interest 
groups across the ACT, including youth development programs, sporting 
associations and religious / spiritual groups; 

• Utilising professional networks of workers and services in the ACT that 
engage with young people; 

• Utilising professional networks in the ACT Government, including those 
working in the education system; and, 

• Engaging with relevant programs, services and agencies to promote the 
survey through their social media pages. 

The Youth Coalition self-funded the design and printing of three promotional 
postcards, which provided information about the survey and included a QR code. The 
use of three differing designs on these postcards sought to engage females, males, 
and a range of age groups across the 12 – 25 age spectrum.  

Printed postcards were disseminated to schools, services and at Youth Week 2012 
events. The postcards were also produced electronically, allowing for distribution 
through social media and to email networks.  

A series of prizes were provided as incentives to participate in and promote the 
survey. The main prize, an Apple iPad, was promoted throughout the survey 
implementation phase in all promotional materials and communications, to be 
awarded to one young person that completed the survey. The Youth Coalition thanks 
MAC1 for being a key sponsor and supporter of the survey.  

Additional prizes were provided periodically throughout the implementation phase, as 
both a mechanism to encourage young people to complete the survey, but also to 
seek support from individuals to promote the survey to their networks. These ‘mini-
competitions’ were run predominately through social media, and sought to utilise the 
personal and professional networks of young people and other individuals in the ACT.  
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PART THREE: SURVEY FINDINGS 
 
In total, 1,376 young people between the ages of 12 and 25 participated in the 
survey. Of these, 1,150 young people completed the full survey. The responses from 
all 1,376 young people have been included in the findings in this report.  
 
The survey was divided into four parts: 
 

• Demographic and background information; 
• Key issues and concerns; 
• Supports and services; and, 
• Participation and opportunities. 

 
Demographic and Background Information 
 
The first part of the survey collected demographic and background information from 
young people, including their age; gender; region of residence; employment, 
education and training status; income; and living circumstances.  

Age 

The survey received a good response rate across all age groups, with a peak in the 
age bracket of 15 – 16 years, which comprised over one quarter of all responses.  
 
Graph 1. Survey respondents by age. 

 
 
As discussed in Section 2: Scope, findings are presented throughout the report in the 
following age brackets: 12 – 15 years, 16 – 17 years, 18 – 21 years, and 22 – 25 
years. This allows the analysis of larger response samples.  
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Graph 2. Survey respondents by age bracket. 

 

Gender 

The majority of survey respondents were female (63%), with males comprising 36% 
of the respondents. 24 young people identified ‘other’ under gender. Of these, 4 
young people identified as being transgendered. As indicated in Graph 4, there were 
also more females than males in each age bracket.  
 
Graph 3. Survey respondents by gender. 

 
 
Graph 4. Age brackets of survey respondents by gender (female, male). 
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Location 

Young people identified which regions of the ACT they resided in at the time of 
completing the survey. The largest proportion of responses were from the 
Tuggeranong / Lanyon area, followed by the Belconnen area. This is largely due to 
the support from schools in these areas that promoted the survey to their students.  
 
The data presented here does not reflect the proportion of young people in the ACT 
who reside in each of those regions, and should not be used as such.  
 
Graph 5. Survey respondents by region of residence in the ACT and surrounding  region. 

 

Education and Employment Status 

Survey respondents were invited to select multiple answers to describe their 
education and employment status, in recognition that young people often undertake a 
combination of these activities. All 1,376 young people answered this question.   
 
1,006 (73%) young people were engaged in full time education. Only 2% of 
respondents were not engaged in any form of education, training or employment at 
the time of completing the survey. 
 
Graph 6. Education and Employment Status of Survey Respondents. 
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Over 95% of survey respondents aged 12 – 15, and 16 – 17, were engaged in full 
time education. In addition, they were likely to be participating in part time 
employment casual employment, and/or volunteering opportunities. 30% of those 
aged 16 – 17 were engaged in casual employment. Further to this, 5% of 12 – 15 
year olds and 10% of 16 – 17 year olds participated in volunteering activities.  
 
A substantial proportion of survey respondents aged 18 – 21 (67%) were also 
engaged in full time education. This dropped by half for those aged 22 – 25 (27%), 
61% of whom were engaged in full time employment. A decrease in the proportion of 
young people in these higher age groups participating in education, and an increase 
in employment is expected, as young people transition from education, including 
tertiary education, and into the workforce.  
 
Graph 7. Education and Employment Status by Age Bracket. 
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Of the 1,090 young people who participated in education (including full-time and part 
time-respondents), 329 young people specified the number of hours this took up each 
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For survey respondents undertaking part time education, the average weekly hours 
was 13.8. 33% of young people studied between 5 and 10 hours each week; and 
34% studied between 10 and 20 hours each week. 15% participated in part time 
education more than 20 hours per week.   
 
Weekly hours on training 
 
29 young people indicated that they participated in full-time or part-time training. Of 
these, 10 young people specified the number of hours spent each week on training 
activities. The average was 15.45 hours per week, with a minimum of 3 hours and a 
maximum of 45 hours.  
 
Weekly hours on employment 
 
654 young people indicated that they participated in employment (comprised of full-
time, part-time and casual work). Of these, 293 young people specified the number of 
hours they worked each week.  
 
Of survey respondents that worked full time, the average amount of time worked each 
week was 40 hours. Of these full time workers, 73% worked between 35 and 40 
hours per week. 19% worked in excess of 40 hours per week.  
 
Of those that worked part-time, the average weekly hours worked was 18.6. 24% of 
part-time employees worked between 1 and 10 hours per week. 39% worked 
between 10 and 20 hours per week, and 28% worked between 20 and 30 hours per 
week. 10% worked more than 30 hours.  
 
Of the young people who were casually employed, the average weekly hours worked 
was 11 hours per week. 60% of casual employees worked between 1 and 10 hours 
per week. 32% worked between 10 and 20 hours per week.  
 
Weekly hours on volunteering 
 
133 young people indicated that they participate in volunteering activities. Of these, 
61 provided information on how many hours they contributed each week towards 
volunteering. The average was 5.3 hours per week. 95% of volunteers contributed 
between 1 and 10 hours per week to their volunteering activities.  
 
Combinations of Education and Employment Activities 
 
32% of survey respondents (446) were engaged in a combination of education and/or 
employment activities.  
 
Of the 1,006 young people participating in full time 
education, 35% were also engaged in other 
education and employment activities. 20% were 
employed casually, 11% worked part-time, and 10% 
volunteered.  
 
Of the 248 young people who were employed full-
time, 27% were also engaged in other education and 
employment activities.  
 
 

32% of young people were 

participating in multiple 

education and/or 

employment activities. 
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Income 

1,336 young people specified their total weekly income after tax, from all sources 
(e.g. including employment and Centrelink payments). This question was optional. 
35% of young people did not earn any income, while 5% of young people earned over 
$1000 per week after tax. 
 
Graph 8. Survey respondents’ total weekly income after tax. 

 
 
Income by Age Bracket 
 
As expected, the income brackets of survey respondents increased alongside age 
brackets. 65% of young people aged 12 – 15 years did not earn any income. This is 
not surprising given that young people under the age of 14 and 9 months are 
generally unable to be employed, other than in certain circumstances. 15% of young 
people aged 12 – 15 years earned between $1 and $50 per week after tax, and 10% 
earned between $50 and $100 per week.  
 
Of survey respondents aged 16 – 17 years that identified their weekly income 
bracket; 39% did not earn any income. 17% of young people aged 16 – 17 years 
earned between $1 and $50 per week after tax, 19% earned between $50 and $100, 
and 20% earned between $100 and $250 per week.  
 
15% of young people in the 18 – 21 age bracket did not earn any income. 10% 
earned between $1 and $100. Nearly half earned between $100 and $400 per week; 
with 26% earning $100 - $250 per week after tax, and 23% earning between $250 
and $400. 16% earned between $400 and $700 per week. 10% earned more than 
$700 per week from all sources after tax.  
 
In the 22 – 25 age bracket, only 2% did not earn any income. 8% earned up to $250 
per week, and 22% earned between $250 and $550 per week. 12% of young people 
in this age group earned between $550 and $700, and 20% earned between $700 
and $850 per week. 18% earned between $850 and $1000, and 17% earned more 
than $1000 per week after tax.  
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Living Circumstances 

1,374 young people provided information on their living circumstances. The majority 
of survey respondents (71%) lived at home with their parent(s). 11% lived in a share-
house, and 10% lived with a partner. 7 young people identified that they had no 
current place of residence. Survey respondents were invited to select as many 
options as applied to them from the multiple-choice list, in recognition that the living 
circumstances of young people are unique and varied.  
 
Many of the 31 young people who identified ‘other’ used this as an opportunity to 

further explain their living circumstances (e.g. ‘alone 
with own child’; or ‘own my own home which is also 
a share-house’). Two people identified residing in 
boarding houses, which had not been included as 
an option in the question.  

 
Graph 9. Survey respondents’ living circumstances. 
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An optional follow-up question invited young people to specify how much they paid 
towards their housing each week. 459 young people answered this question, with 
21% of them paying between $150 and $200 per week.  
 
Graph 10. Weekly amount spent on mortgage / rent / board payments. 

 
 
Of the young people who paid rent, 9% paid up to $100 per week, and 17% paid 
between $100 and $150 per week. Over a quarter paid between $150 and $200 per 
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$700.  
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earned between $250 and $550, and 56% earned more than $550 in income each 
week after tax.  
 
Of those who paid between $250 and $550 each week towards their accommodation 
costs, 36% earned up to $550 per week after tax. 31% earned between $550 and 
$850, and 33% earned more than $850 in income each week.  
 
Key Issues and Concerns 
 
The second part of the survey collected information from young people on key issues 
and concerns, and asked young people to rate the importance of a number of broad 
issues. It also sought information on whether young people self-identified with specific 
cohorts of young people (e.g. multicultural or migrant background, young carers or 
young people with disabilities).  

Current Issues and Concerns 

The survey sought to obtain information on issues that were personally affecting 
young people, and which they were worried about. Survey respondents were 
provided with a number of key issues, and asked to rate each issue as ‘not affecting 
my life’; ‘affecting my life but not worrying me’; or ‘affecting my life and it is worrying 
me’). 1,268 young people answered this question. 
 
The five issues that were most frequently rated as ‘affecting my life and it is worrying 
me’ included:  
 

• School work or study (33%);  
• Stress (31%);  
• Body image (27%);  
• Feeling sad or anxious (24%); and, 
• Finding things to do in Canberra (21%).  

 
The strong presence of mental health and related issues (including stress, body 
image, and feeling sad or anxious) in the top five issues is unsurprising. 25% of 
young people experience a mental health issue in any given year (ABS, 2009), and 
the median age of onset is under the age of 24 (Kessler et al, cited in McGorry et al, 
2006). Youth workers and services in the ACT also consistently report that mental 
health is a top issue for young people they support.  

 
Of the issues that were most frequently identified as 
‘affecting my life but not worrying me’, the top five 
included: stress (44%); school work or study (41%); 
sex or relationships (38%); finding things to do in 
Canberra (38%); and unemployment / employment 
(34%).  
 
110 young people also provided comments on other 
issues that were affecting their lives. Many of these 
answers related to the following issues: depression, 

money-related stress, being a parent, health concerns, difficulties with own parents, 
pressures (particularly on time), the future, and finding a job.  
 
 
 
 
 

Mental health featured 

strongly in the issues that 

young people identified as 

affecting their lives and 

worrying them.  



 
Rate Canberra 2012 
August 2012  25 

Table 1. Current issues and concerns for survey respondents.  

Issue Not affecting 
my life 

Affecting my 
life but not 

worrying me 

Affecting my 
life and it is 
worrying me 

Learning to drive 70% (890) 23% (292) 7% (85) 
Mental health and wellbeing 48% (604) 34% (425) 19% (239) 
Stress 25% (313) 44% (559) 31% (396) 
Feeling sad or anxious 43% (551) 33% (414) 24% (303) 
Alcohol 75% (957) 21% (265) 4% (46) 
Smoking 88% (1111) 9% (111) 4% (46) 
Other drugs 89% (1134) 8% (99) 3% (35) 
Caring for a family member or 
friend 

65% (819) 25% (312) 11% (137) 

Sex or relationships 49% (617) 38% (488) 13% (163) 
Sexuality 78% (993) 18% (225) 4% (50) 
Bullying and harassment  79% (1008) 15% (187) 6% (73) 
Personal safety 78% (989) 17% (219) 5% (60) 
Unemployment / Employment 49% (627) 34% (426) 17% (215) 
Starting work for the first time 78% (990) 15% (190) 7% (88) 
School work or study 26% (324) 41% (521) 33% (423) 
Starting high school, college or 
tertiary education  

61% (775) 27% (346) 12% (147) 

Family conflict 67% (846) 19% (242) 14% (180) 
Having children of my own 91% (1154) 6% (77) 3% (37) 
Finding somewhere to live 83% (1050) 10% (124) 7% (94) 
Paying rent, board or mortgage 
repayments 

71% (900) 17% (220) 12% (148) 

Having money for expenses like 
phone bills and food 

59% (745) 24% (304) 17% (219) 

Personal debt 77% (979) 13% (166) 10% (123) 
Moving out of home 77% (971) 15% (187) 9% (110) 
Making friends 54% (687) 33% (418) 13% (163) 
Having problems with friends 66% (831) 21% (272) 13% (165) 
Body image 46% (588) 27% (341) 27% (339) 
Finding things to do in Canberra 41% (524) 38% (476) 21% (268) 
Health concerns 62% (781) 25% (320) 13% (167) 
Involvement in the Youth Justice 
System 

94% (1193) 5% (59) 1% (16) 

Involvement in the Care and 
Protection System 

94% (1187) 4% (56) 2% (25) 

 
Current Issues and Concerns by Age Bracket 
 
Mental health related issues featured strongly as 
concerns for young people in each of the age 
brackets. ‘Stress’ was one of the top two issues 
most frequently selected as worrying survey 
respondents in every age bracket. ‘Body image’ and 
‘feeling sad or anxious’ also appeared in the top five 
issues and concerns across all age groups.  
 
‘School work or study’ appeared in the top five 
worries for every age bracket except the 22 – 25 age group. Young people under the 
age of 18 frequently identified ‘finding things to do in Canberra’ as a concern; where 
young people aged 18 – 25 worried about financial issues, particularly ‘having money 

Young people over the age 

of 18 were worried about 

financial issues, such as 

having money for living 

expenses.   
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for expenses like phone bills and food’ and ‘paying rent, board or mortgage 
payments’.  
 
Table 2. Most frequently selected issues worrying survey respondents, by age bracket.  

Age 12 - 15 Age 16 – 17 Age 18 – 21 Age 22 – 25 
School work or 
study (33%) 

School work or 
study (48%) Stress (41%) Stress (33%) 

Stress (23%) Stress (37%) School work or 
study (38%) 

Having money for 
expenses like 
phone bills and 
food (29%) 

Body image (22%) Body Image (30%) Feeling sad or 
anxious (33%) Body image (28%) 

Finding things to do 
in Canberra (21%) 

Feeling sad or 
anxious (28%) 

Having money for 
expenses like 
phone bills and 
food (31%) 

Paying rent, board 
or mortgage 
payments (26%) 

Feeling sad or 
anxious (17%) 

Finding things to do 
in Canberra; and 
Starting high 
school, college or 
tertiary education 
(equal 23%) 

Body image (31%) Feeling sad or 
anxious (25%) 

 
Current Issues and Concerns by Gender 
 
‘Stress’, ‘feeling sad or anxious’, and ‘school work or study’ appeared in the top five 
most frequently selected issues worrying both young males and females. However, 
the proportion of females who identified these issues was significantly higher than the 
proportion of males, as indicated in Table 3.  
 
The variation between the genders was the addition of ‘body image’ and ‘mental 
health and wellbeing’ for young females; compared with ‘finding things to do in 
Canberra’ and ‘unemployment / employment’ for young males.  
 
Table 3. Top five most commonly selected issues and concerns by gender (male / female). 

Female Male 
Stress (38%) School work or study (29%) 
School work or study (36%) Stress (20%) 
Body image (34%) Finding things to do in Canberra (19%) 
Feeling sad or anxious (29%) Feeling sad or anxious (15%) 
Mental health and wellbeing (23%) Unemployment / Employment (14%) 
 
Current Issues and Concerns for Secondary Target Groups 
 
Secondary target groups for the survey included young people who identified with 
specific cohorts of young people (e.g. multicultural or migrant background, young 
carers or young people with disabilities), and young people who had accessed 
support services.  
 
For an analysis of issues and concerns for these survey respondents, please refer to 
the dedicated section Overview of Findings for Secondary Target Groups, on page 
52.  
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Issues Important to Young People 

Survey respondents were asked to rate a series of topics on how important they 
thought each topic was. Ratings included (‘not important’, ‘neutral / maybe’, 
‘important’, and ‘very important’). 1,263 young people answered this question. 
 
The top five issues that were most frequently selected as either ‘important’ or ‘very 
important’, included:  
 

• Family relationships (83%); 
• Human rights (76%); 
• Mental health and wellbeing (74%); 
• Access to health services (74%); and, 
• Poverty (72%).  

 
The top five issues that were most frequently selected as ‘not important’ included: 
 

• Alcohol, tobacco and other drugs (44%); 
• Politics (35%); 
• Personal debt (34%); 
• Bullying and harassment (25%); and, 
• The economy (22%).  

 
119 young people also provided additional comments on issues that were important 
to them. These comments related to topics such as: school and education, peer 
pressure, underage sex or sex at a young age, animal welfare and rights, finding 
things to do in Canberra, housing affordability, cost of living, equality, religion, gay 
marriage, safety (including road safety); and finding employment. 
 
Table 4. Importance of issues to survey respondents. 
Topic Not 

Important 
Neutral / 
Maybe 

Important Very 
Important  

Environment 9% (112) 27% (335) 40% (499) 25% (316) 
Politics 35% (437) 31% (395) 24% (309)  10% (121) 
The economy 22% (282) 34% (426) 33% (418) 10% (132) 
Homelessness 18% (221) 30% (374) 34% (427) 19% (239) 
Community 13% (161) 31% (392) 37% (464) 19% (241) 
Public transport 16% (205) 29% (362) 35% (438) 20% (254) 
Poverty 15% (188) 24% (298) 34% (422) 28% (350) 
International / world affairs 18% (227) 28% (350) 35% (438) 19% (242) 
Access to health services 9% (115) 17% (213) 38% (478) 36% (455) 
Family relationships 6% (77) 11% (143) 36% (449) 47% (591) 
Sex and relationships 16% (202) 21% (265) 35% (445) 28% (350) 
Cost of living 17% (209) 17% (212) 36% (447) 31% (388) 
Personal debt 34% (430) 28% (346) 24% (295) 15% (183) 
Bullying and harassment 25% (317) 26% (330) 27% (345) 21% (267) 
Personal safety 19% (234) 21% (267) 31% (390) 29% (369) 
Human rights 9% (119) 15% (188) 29% (359) 47% (590) 
Discrimination 13% (161) 17% (218) 35% (438) 35% (442) 
Mental health and wellbeing 11% (135) 15% (191) 36% (449) 38% (484) 
Multiculturalism 15% (183) 22% (271) 36% (449) 28% (345) 
Alcohol, tobacco and other drugs 44% (549) 27% (333) 19% (242) 11% (132) 
Employment / Unemployment 16% (199) 26% (322) 35% (440) 23% (291) 
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Important Issues by Age Bracket 
 
‘Family relationships’ was the issue most frequently selected by survey respondents 
aged 12 – 21; and still featured strongly for those aged 22 – 25, with 86% of young 
people in this age bracket identifying this as an issue of importance. ‘Mental health 
and wellbeing’ and ‘access to health services’ 
remained in the top five issues of importance across 
all age groups. 
 
‘Cost of living’ also appeared as a top issue of 
importance for those aged 18 – 25. This outcome is 
consistent with the findings in ‘current issues and 
concerns’, in which young people in these age groups 
identified financial issues, such as having money for 
expenses like phone bills and food, as affecting their 
lives and worrying them.  
 
Table 5. Top five issues most frequently identified as ‘important’ or ‘very important’, by age 
bracket 

Age 12 - 15 Age 16 – 17 Age 18 – 21 Age 22 – 25 
Family 
relationships (88%) 

Family 
relationships (81%) 

Family 
relationships (87%) 

Cost of living (88%) 
 

Human rights 
(81%) 

Human rights 
(71%) 

Access to health 
services (86%) 

Sex and 
relationships (87%) 

Mental health and 
wellbeing (74%) 

Mental health and 
wellbeing (73%) 

Cost of living (86%) Family 
relationships (86%) 

Discrimination 
(74%) 

Discrimination 
(70%) 

Human rights 
(81%) 

Access to health 
services (83%) 

Access to health 
services, and 
personal safety 
(equal 73%) 

Access to health 
services (70%) 

Mental health and 
wellbeing (81%) 

Mental health and 
wellbeing (81%) 

 
Important Issues by Gender 
 
Male and female survey respondents were fairly consistent in the top five issues that 
were most frequently rated as ‘important’ or ‘very important’, with some variation in 
how these were prioritised. However, young females identified ‘discrimination’ as a 
top issue, where young males more frequently identified ‘cost of living’.  
 
It is interesting to note that the proportion of females identifying issues as being 
‘important’ or ‘very important’ was significantly higher than the proportion of males 
rating issues as ‘important’ or ‘very important’.  
 
Table 6. Top five issues most frequently identified as ‘important’ or ‘very important’, by gender 
(female / male) 

Female Male 
Family relationships (87%) Family relationships (74%) 
Human rights (80%) Access to health services (69%) 
Mental health and wellbeing (78%) Human rights (66%) 
Access to health services (77%) Mental health and wellbeing (66%) 
Discrimination (73%) Cost of living (65%) 
 

Over 80% of young 

people in all age groups 

identified ‘family 

relationships’ as 

‘important’ or ‘very 

important’. 
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Important Issues in Secondary Target Groups 
 
Secondary target groups for the survey included young people who identified with 
specific cohorts of young people (e.g. multicultural or migrant background, young 
carers or young people with disabilities), and young people who had accessed 
support services.  
 
For an analysis of the importance of issues for these survey respondents, please 
refer to the dedicated section Overview of Findings for Secondary Target Groups, on 
page 52.  

Specific Cohorts of Young People 

Young people were invited to indicate whether they identified with any specific 
cohorts of young people (e.g. multicultural or migrant background, young carers or 
young people with disabilities). 744 young people nominated answers, of a total of 
approximately 1,260 young people that were still participating in the survey at this 
point, comprising 59% of all survey respondents.  
 
Of the young people who answered this question, 32% (240) identified as being of 
multicultural or migrant background. 212 young people identified as experiencing 
mental health issues, and 155 survey respondents identified as experiencing family 
conflict.  
 
Graph 11. Survey respondents’ who identified with specific cohorts of young people. Note: 
Percentages shown relate to the total number of survey respondents participating in the 
survey at the point of this question (approx. 1260). 

 
 
Many of the answers described under ‘other’ related to the options that had been 
provided (e.g. ‘depression’ or ‘living with people with mental illness’). This indicates 
that some young people may not have identified with, or related to the options 
provided. One young person identified as having Asbergers, but specified that they 
did not consider this to be a disability. Other answers included: being unsure about 
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sexuality, being homeless, experiencing loss, being a single parent, and living with 
chronic illness. 
 
For a more comprehensive overview of the findings for survey respondents who 
identified with specific cohorts of young people, please refer to the dedicated section 
Overview of Findings for Secondary Target Groups, on page 52.  
 
Supports and Services 
 
The third part of the survey obtained information from young people on their 
experiences of accessing youth and support services, and also the pathways they 
anticipated they would take if they needed support in the future.  

Access to Support Services 

Young people were asked whether they had ever accessed a youth specific or other 
support service, or assistance from a youth worker. 1,220 young people answered 
this question, and of these, 31% (378) reported that they had accessed support 
services.   
 
Young people who reported that they had accessed support services were asked to 
identify the types of services they had accessed; and then rate how useful these 
services had been to them. The rating system used a scale of 1 (not useful at all) to 5 
(very useful).  
 
After reviewing the detailed results, it is likely that some survey respondents rated 
services as ‘not useful at all’ in cases where they hadn’t accessed those services (as 
opposed to only rating services they had used). Because this may skew the data, the 
results on ratings 1 – 3 have been omitted from this report. Instead, data has been 
included on the services that young people rated as a 4 or 5 (useful or very useful), 
and only the number of respondents has been included, in place of the percentage. 
 
Table 7. Number of survey respondents that rated support services they had accessed as 
‘useful’ or ‘very useful’. 
Support Accessed Rated as ‘useful’ or ‘very 

useful’ 
Drop-in youth centre 82 
A youth worker helped me out 111 
Help with being a young carer 28 
Help with resettlement in Australia / Canberra 19 
Assistance with a disability 21 
Help with housing or finding somewhere to live 48 
Help with mental health issues 125 
Help with alcohol, tobacco or other drug issues 33 
Assistance with education or employment 89 
Help with transport or buying food 46 
Family support 76 
Counselling 159 
Anonymous helplines  75 
Mentoring 67 
School-based support 115 
Medical or health support (including sexual health) 105 
Help with being a young parent 25 
Group activities (e.g. young women’s or men’s group) 64 
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Anticipated Pathways to Support  

1,217 survey respondents responded to this question, which asked young people 
what they anticipated they would do if they felt like they needed support for 
themselves or someone else.  
 
80% of young people indicated they would talk to a 
friend, and 66% reported they would talk to a family 
member. 51% identified that they would research the 
issue on the Internet. This was closely followed by 
‘talking to a professional (e.g. counsellor, school or 
university counsellor, or doctor)’ at 46%.   
 
Seven of the answers specified by respondents in ‘other’ related to asking for help at 
church, or praying. Other comments included general statements such as ‘seek help 
from anyone’, or ‘talk to lots of people’. One young person stated that they couldn’t go 
to the youth centre anymore. 
 
Graph 12. Pathways that survey respondents anticipated they would take if they needed 
support in the future. 

 
 
Young people were asked whether they had heard of Youth and Family Connect, a 
new centralised information, intake and referral service for vulnerable children, young 
people and their families, coordinated by Parentline ACT. 1,217 young people 
answered this question. Of this, 84% (1017) had not heard of the service, and 16% 
(200) of survey respondents had heard of the service. As Youth and Family Connect 
has only been in operation since March 2012, it is promising that this many survey 
respondents were familiar with the service. This information will provide a useful 
benchmark to measure awareness in the future.  
 
Anticipated Pathways to Support by Age Bracket 
 
‘Talk to a friend’, followed by ‘talk to a family member’ remained the most frequently 
identified options across all age brackets.  
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The proportion of survey respondents that selected ‘research the issue on the 
Internet’ increased with each age bracket, from 37% of those aged 12 – 15, to 52% of 
those aged 16 – 17, 59% of young people aged 18 – 21 and 66% of young people 
aged 22 – 25.  
 
Conversely, the proportion of survey respondents who identified they would ring a 
helpline decreased with each age bracket, from 26% of those aged 12 – 15, and 23% 
of those aged 16 – 17, to 21% of respondents aged 18 – 21 and only 12% of young 
people aged 22 – 25.  
 
Accessing youth and support services, including calling Youth and Family Connect, 
was generally consistent across all age brackets up until the 22 – 25 age bracket, 
where there was a slight decrease in survey respondents identifying these options.   
 
Anticipated Pathways to Support by Gender 
 
The most significant difference in the pathways young males and young females 
anticipated they would take if they needed support, was in ‘talking to a professional 
(e.g. counsellor or doctor)’. This option was identified by 50% of female survey 
respondents, compared with only 36% of male respondents. The only category which 
males selected significantly higher than females was ‘nothing – I wouldn’t do 
anything’.  
 
Graph 13. Pathways that survey respondents anticipated they would take if they needed 
support in the future, by gender (male / female). 
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Participation and Opportunities 
 
The fourth part of the survey asked young people about their participation in social 
and recreational activities, barriers to their participation in these activities, and 
experiences of living in the ACT.   

Organised Social Activities 

1,006 young people provided information on the organised social activities they 
participated in. The top three organised activities included sports (64%), volunteering 
(32%), and school-based groups (24%).  
 
Many of the answers provided in ‘other’ related to the 
options that were provided in the question (e.g. 
Volunteer with RSPCA). 14 answers related to music, 
including choirs and bands. Other answers included: 
gym, gay support group, camping, and youth advisory 
council. 
 
Graph 14. Participation in organised social and recreational activities.  

 
 
Participation in Organised Social Activities by Gender 
 
More than half of both male and female survey respondents who answered this 
question participated in organised sports activities. The proportion of young males 
participating in sports was significant (75%).  
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Young males were more likely to be participating in ‘specific hobbies’, whereas young 
females were more likely to be engaged in theatre or dance. A slightly higher 
proportion of young males were engaged in political / advocacy groups.  
 
Graph 15. Participation in organised social and recreational activities, by gender (male / 
female).   
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1,013 young people identified barriers to their 
participation in the organised social activities outlined 
above. The most common barrier to participation was 
‘I’m too busy / I don’t have time’, which was identified 
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as a barrier, followed by ‘can’t travel there / it’s too 
hard to get there’ (28%). 
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injuries, sport being too competitive, work hours not 
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Graph 15. Barriers to participation in social and recreational activities.  

 
 

Regions of the ACT 

Having already identified which region of the ACT they resided in at the time of 
completing the survey, in this section young people were invited to identify what they 
‘liked’ and ‘disliked’ about their region. 1,165 young people responded to this 
question. 

 
The regions that were outlined in the survey 
included: Gungahlin area, inner north, Belconnen 
area, inner south, Woden / Weston area, 
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‘liking’ and ‘disliking’ their access to support services.  
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aspects of living in their region: access to phone and internet, safety, access to sport / 
recreation activities, proximity to friends and family, access to health services, sense 
of community and environment and scenery. 37% of survey respondents residing in 
the ‘surrounding region’ reported that they liked the sense of community, compared 
with 19% who disliked it.  
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In every region, a greater proportion of survey respondents disliked the cost of living 
and entertainment options than those who liked these aspects. Between 30% and 
40% of survey respondents disliked the cost of living, compared with 4% to 19% of 
survey respondents who were satisfied with this. Between 38% and 46% of survey 
respondents in every region disliked the 
entertainment options that were available. In 
Gungahlin only 11% of survey respondents liked the 
entertainment options.  
 
In most regions, the majority of survey respondents 
were satisfied with their proximity to school or work, 
and access to employment opportunities. The 
exceptions to this were Gungahlin, where 
respondents were nearly equally divided in liking 
and disliking these aspects; and in the surrounding 
region; where a greater proportion of survey 
respondents were dissatisfied with their proximity to 
school or work, and access to employment 
opportunities.  
 
Shopping options were well liked in the inner north, Belconnen, Woden / Weston and 
Tuggeranong. In other regions, results were more evenly distributed between those 
who liked and disliked shopping options, with between 30% and 34% disliking the 
shopping options in their regions.  
 
Survey respondents disliked public transport in every region, except Gungahlin and 
Belconnen. However, in Gungahlin the difference between those who were satisfied 
with public transport and those who were dissatisfied was minimal.  
 

In every region of 

Canberra, a higher 

proportion of young 

people disliked, rather 

than liked, the cost of 

living in their region and 

the entertainment options 

available.   
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Gungahlin Area 
 
105 young people provided information on what they liked and disliked about living in 
the Gungahlin region. 12% of young people residing in Gungahlin specified that there 
was nothing that they liked about living in this area; and 8% specified that there was 
nothing they disliked about living in the area.  
 
Survey respondents from the Gungahlin region most frequently disliked the cost of 
living, entertainment options, shopping options, traffic and roads and sense of 
community. However, they most frequently liked the environment and scenery, 
proximity to family and friends, and safety of the area.  
 
Examples of the positive comments about living in Gungahlin included: ‘I can afford to 
live there’, ‘the people are very kind and nice’, and ‘we have a good backyard where 
the dogs live’.  
 
Some of the negative comments included: ‘the Internet connection keeps going 
down’, and ‘the IGA is too expensive’.  
 
Graph 16. Views of survey respondents residing in the Gungahlin area. 
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Inner North 
 
192 young people provided information on what they liked and disliked about living in 
the inner north of the ACT. 5% of young people residing in the inner north specified 
that there was nothing they liked about living in this area; and 20% specified that 
there was nothing they disliked about living in the area.  
 
Survey respondents from the inner north of Canberra most frequently disliked the 
entertainment options, access to public transport and cost of living. The aspects that 
were more frequently liked by young people included the proximity to school or work, 
the environment and scenery, shopping options, and proximity to friends and family.  
 
Some of the positive comments about living in the inner north included: ‘the sports’, 
and ‘less f**kwits than the big cities’.  
 
Examples of negative comments included: ‘need more after hours places to get food 
close to Acton’, ‘it’s boring’, and ‘closest free internet is ANU’.  
 
Graph 17. Views of survey respondents residing in the inner north of the ACT. 
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Belconnen Area 
 
225 young people provided information on what they liked and disliked about living in 
the Belconnen region. 2% of young people residing in the Belconnen region specified 
that there was nothing they liked about living in this area; and 17% specified that 
there was nothing they disliked about living in the area.  
 
The aspects of living in Belconnen that were most frequently disliked included 
entertainment options, access to public transport, and cost of living. The aspects that 
survey respondents most frequently liked included the environment and scenery, 
proximity to school or work, proximity to family and friends, and shopping options.  
 
Examples of positive comments about living in the Belconnen area included: ‘Sense 
of belonging’, ‘it is not too crowded’, ‘it makes the holidays more exciting’, ‘great 
leadership opportunities’, and ‘good parkour spots’.  
 
Some of the negative comments included: ‘Unreliable public transport’, ‘no concerts’, 
‘lack of culture’, ‘[needs] more public transport options besides buses’, and ‘can’t get 
to the southside easily’.  
 
Graph 18. Views of survey respondents residing in the Belconnen area. 
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Inner South 
 
67 young people provided information on what they liked and disliked about living in 
the inner south of Canberra. 1% specified that there was nothing they liked about 
living in this area; and 19% specified that there was nothing they disliked about living 
in this area.  
 
Survey respondents in the inner south of Canberra most frequently disliked the 
entertainment options, access to public transport, and cost of living. They most 
frequently identified that they liked the proximity to school or work, proximity to family 
and friends, and the environment and scenery.  
 
There were very few comments about living in the inner south region. One positive 
comment included: ‘the education system’. A negative comment was ‘no sense of 
community relates to my experience of living in a wealthier suburb; everyone keeps to 
themselves’. 
 
Graph 19. Views of survey respondents residing in the inner south area of the ACT. 
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Woden / Weston Area 
 
137 young people provided information on what they liked and disliked about living in 
the Woden / Weston area of the ACT. 4% of young people residing in the Woden / 
Weston area specified that there was nothing they liked about living in this area; and 
15% specified that there was nothing they disliked about living in this area.  
 
The aspects most frequently disliked by young people living in this region, included 
cost of living, access to public transport and entertainment options. The aspects that 
were most frequently liked by young people included the environment and scenery, 
and proximity to school or work, family and friends. They also like the safety of the 
area.  
 
Examples of positive comments about living in the Woden / Weston region included: 
‘parks and ovals’, ‘my friends are here’, ‘it has a central location’, ‘good and safe 
education’, ‘central’, ‘close to work’, and ‘easier to access other parts of Canberra, I 
use less petrol’.  
 
Some of the negative comments included: ‘There is nothing to do’, ‘Woden athletics 
track is not free’, ‘too cold’, ‘not much other than the noise’, ‘not close to school’, and 
‘I don’t really dislike it, there is just nothing to do for teens which makes it a boring 
region to live in’. 
 
Graph 20. Views of survey respondents residing in the Woden / Weston area of the ACT. 
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Tuggeranong Area 
 
318 young people provided information on what they liked and disliked about living in 
the Tuggeranong area of the ACT. 9% of young people residing in the Tuggeranong 
area specified that there was nothing they liked about living in this area; and 15% 
specified that there was nothing they disliked about living in this area.  
 
The aspects that were most frequently disliked by survey respondents living in the 
Tuggeranong area included entertainment options and access to public transport. 
Aspects that were liked by young people included shopping options, proximity to 
school or work, friends and family; and environment and scenery.   
 
Some of the positive comments about living in the Tuggeranong region included: ‘the 
skatepark’, ‘the quietness’, and ‘friends live closer to Tuggeranong’. 
 
Examples of negative comments included: ‘there is no entertainment options’, ‘there 
is literally jack-sh*t to do around here’, ‘too many bogans’, ‘not enough transport’, ‘no 
free wifi’, ‘no tertiary education options, public transport is terrible, government 
doesn’t seem to care about Tuggeranong’, ‘it’s boring’, and ‘I don’t feel safe and the 
Internet is terrible because Telstra refuses to go past my area’. 
 
Graph 21. Views of survey respondents residing in the Tuggeranong area of the ACT. 
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Surrounding Region 
 
126 young people provided information on what they liked and disliked about living in 
the surrounding region of the ACT. 13% of young people residing in the surrounding 
region of the ACT specified that there was nothing they liked about living in this area; 
and 15% specified that there was nothing they disliked about living in this area.  
 
Survey respondents living in the surrounding region of the ACT most frequently 
identified that they disliked the entertainment options, cost of living and access to 
public transport. They more frequently liked the environment and scenery, proximity 
to friends and family, and safety.  
 
Examples of positive comments about living in the surrounding region of the ACT 
included: ‘I can keep my dogs with me because we have the room’, ‘close to 
boyfriend’, and ‘we don’t live in Canberra because it’s so expensive’. 
 
Some of the negative comments included: ‘too boring, nothing interesting’, ‘my region 
is pretty dull and lacks entertainment’, ‘lack of population diversity and 
hyperconnectivity of social groups’, and ‘accommodation expenses’. 
 
Graph 22. Views of survey respondents residing in the surrounding region of the ACT. 
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Transport 

1,165 young people provided information on what 
their most common modes of transport were. 60% of 
young people identified that the bus was their most 
common mode of transport. 50% identified that they 
got lifts from parents, other family members or 
friends. This was followed by 44% of survey 
respondents who indicated that they often walked.  
 
Many of the answers provided in ‘other’ further described their transport situations 
(e.g. school bus, getting lifts with friends, no public transport available for people 
living out of town). Additional answers included getting lifts from carers and 
rollerblading.  
 
Graph 23. Most common modes of transport for survey respondents. 

 
 
Modes of Transport by Age  
 
In looking at transport by age; two age brackets have been used to examine the data: 
12 – 16 years, and 17 – 25 years. This is in recognition that young people can obtain 
their provisional drivers’ license at the age of 17. Of the survey respondents that 
answered this question, 561 were aged 12 – 16, and 604 were aged 17 – 25.  
 
As expected, these findings indicated that young people aged 12 – 16 were far more 
reliant on other people for transport, such as parents, family members or friends; and 
on public transport. 80% relied on getting lifts; and 77% relied on buses. 52% of those 

700 

588 

514 

354 

266 

133 

231 

44 

26 

60% 

50% 

44% 

30% 

23% 

11% 

20% 

4% 

2% 

Bus 

I get lifts from my parents, other family members or 
friends 

I walk 

I drive my own car or motorbike 

Bicycle / skateboard 

I drive my parents' car 

I find it really hard to get places 

Taxi 

Other 

60% of young people 

reported that the bus was 

their most common mode 

of transport.   



 
Rate Canberra 2012 
August 2012  45 

aged 12 – 16 identified ‘walking’ as a common mode of transport. In contrast, 56% of 
young people aged 17 – 25 drove their own car or motorbike. 
 
Graph 24. Most common modes of transport for survey respondents, by age (12 – 16, 17 – 
25). 
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Graph 25. Survey respondents’ views on whether young people are valued by the ACT 
community. 
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‘We just don't seem as important as the adults to the government.’ 
 
‘The community perceives young members of the public as immature 
and foolish.’ 
 
‘The thoughts of the young people in Canberra aren't considered by the 
government and our opinions are never asked for.’  
 
‘I think young people are thought of negatively most of the time. Young 
people are often blamed for the changes in the world that older people 
don't like... even if it’s really their generation that brought about the 
changes... ie: young people use the internet/social media/similar forms 
of technology too much... well who designed the internet? Smart 
phones? Not a 19 year old!!!’ 
 
‘I think there needs to be more involvement by young people in the way 
Canberra runs/functions. I realise there are numerous opportunities, but 
I think there are severe issues with young people (a) not being aware, 
and (b) involvement in these groups are not valued/recognised by the 
greater community.’ 
 
‘I think that people don't realise quite what we are capable of and we are 
not given enough say in many things, especially political matters. Just 
because I'm 16 doesn't mean I don't have a conscience. Are we ever 
asked about political matters or what should happen in relation to gay 
rights!??!?! NO. NO WE ARE NOT!  We should be able to vote!’ 
 
‘I think the ACT puts up with us, but cares more about older people.’ 
 
‘I often feel like ACT society isn't for young people. Not that people are 
actively disenfranchising young people, more that the bulk of what 
people are doing is for and with 25+s.’ 
 
‘I believe younger people in the community are looked down upon by 
people over the age of 25.’   
 
‘Big government bodies do not listen to the concerns of young people.’ 

 
Some young people felt that a measure of whether the ACT community valued young 
people was in the resources it provided for this age group, such as through policies, 
facilities and entertainment:  
 

‘As soon as you're 18 there's a plethora of thing to do, but it's pretty 
tough being 18 and under. You're mainly caught up with school work and 
such, but for those into live music there's a real lack of things going on, 
and as soon as somewhere starts up a music night, like one of the youth 
centres, it seems their funding is cut. Some more support for youth 
music nights would be good to see.’ 
 
‘Young people are perceived as in the way to society and are not valued 
enough as a whole. There isn’t anything in Canberra to entertain or 
support young people.’ 
 
‘While there are great resources for young people, there are not a lot of 
policies directed towards young people.’ 
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‘We need more help, a bigger voice and more support with housing. 
Centrelink never pays us enough!’ 
 
‘We are not engaged by the activities, we need stuff like music gigs for 
under 18s and just places we can chill and get a drink.’ 
 
‘There is not really a safe way to travel anywhere without having our 
parents drive us.’ 
  
‘There is a significant lack of involvement of young people in the 
community, and very few options for engagement and entertainment.’ 
 
‘There are very few public spaces for young women/girls to feel safe in, 
or teenagers in general. Too old for playgrounds, too young for 
bars/pubs, not enough money for cafes and restaurants. Youth centres 
are not always fun for girls to go to. The ACT Government's solution to 
finding space for young people is to put in a skate park - this can often 
be an environment hostile to girls and whilst it is GREAT for young 
males who are interested, where can girls/young women go? Safe 
spaces for young females are needed.’ 
 
‘It just seems more geared towards little kids or professional business 
persons than teenagers.’ 
 
‘Canberra is fundamentally geared towards public service employees 
25-40 years old. If you don't have their level of affluence, life in Canberra 
can be hard.’ 

 
There were also comments from young people who did feel that they were valued as 
a population group by the ACT community, or that certain groups of young people 
were valued: 
 

‘Young people in Canberra are generally viewed as enthusiastic and 
hard working. There is also a strong ethical side with many young 
Canberrans volunteering their time to help charitable organisations.’ 
 
‘We are valued, there are lots of opportunities for us. I think we are 
perceived by the community quite well, we're not discriminated against 
or anything.’ 
  
‘They're only valued if attached to a community group, e.g. scouts, 
church groups.’ 
  
‘Many people seem to be concerned about the welfare of many young 
people below 18, as their generation isn't as 'great' as many others have 
been. Above 18, by the ACT community, I believe they are most 
certainly valued, mainly due to the fact that them, along with many other 
people, are the future.’ 
 
‘I think young people are valued in some communities in ACT and it is 
difficult to generalise. In the sport communities I have been part of in 
ACT I have seen young people not be valued at all as a whole. Although 
the church and youth groups I have been involved in, the community 
respects and values this. In general it is easy to down value young 
people - but at the same time I think young people need to have respect 
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for the community and people and this is what will help with young 
people being valued.’ 
 
‘I think the perception of young people is getting better.’ 
  
‘I think that young people in the ACT are becoming more valuable and 
more valued.’ 
 
‘Depends on your background, socioeconomic status, appearance. But 
on the whole, Canberra's pretty accommodating of young people out and 
about.’ 
 
‘12-25 a pretty large age group and I don't think the community generally 
views the 12-17 cohort as having the same issues as the 18-25 cohort. It 
is a group comprised of adolescents and adults and the issues they face 
are quite different. With regard to how 12-25 year olds are perceived, I 
believe it would depend largely on their role in society (student in public 
school versus private school versus TAFE versus university; blue collar 
worker versus white collar worker; coming from a low SES 
[socioeconomic status] background versus a high SES background; and 
so on), and whether or not they have an impact (positive or negative) on 
the community.’ 

 
Finally, some young people discussed their own negative perceptions of young 
people as a population group, and why they thought the ACT community was justified 
in its negative stereotyping: 
 

‘Young people need to be encouraged to undertake part-time work, save 
money and undertake community activities such as volunteering earlier. 
The notion of young people being handed everything by their parents is 
disappointing and sets up a poor culture in young people of entitlement. 
Of course, parents want the best for their children but there are other 
ways to show this (eg. through private education or sporting activities) 
than placing youth in the unreal realities/expectations of receiving easy 
money/handouts from parents. This is particularly prevalent in Canberra 
with our much higher than average incomes.’ 
  
‘Well, they aren't [valued] for the most part because they are mostly 
arseholes. They cause issues in public and are too self-centred to care. 
That is why Canberra doesn't like young people.’ 
   
‘They're mostly ill disciplined and they aren't helping their image. The 
minority are what displays themselves the most.’ 
 
‘There is a lot of stigma attached to young people, especially from the 
older generation. However in saying that, there are many young people 
who behave poorly which affects how the rest of society perceives 
young people and causes major generalisations.’ 
 
‘The older generations hate our younger generation, but they have the 
right to. Our generation sucks, we have no respect for anyone or 
anything. I hate my generation. So immature and rude, but that's 
because we're bored, there isn't anything fun to do in Canberra.’ 
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Voting 

1,165 young people provided their thoughts on whether young people aged 16 – 17 
should be allowed to vote in government elections. More than half identified ‘yes – but 
it could be optional, not compulsory’. 38% identified that young people aged 16 – 17 
should not be allowed to vote, and 9% said they should be allowed to.  
 
Graph 26. Survey respondents’ views on whether young people aged 16 – 17 should be 
allowed to vote.  

 
 
The views of the survey respondents who were aged 
16 – 17 were generally consistent with the findings of 
the broader group outlined in Graph 26 above. 60% 
indicated that they thought young people aged 16 – 17 
should have the option to vote.  
 
33% of young people aged 16 – 17 identified that 
young people in this age group should not be able to 
vote; and 7% thought this age group should be able to 
vote.  
 
Graph 27. Views of survey respondents aged 16 – 17 on whether young people aged 16 – 17 
should be allowed to vote.  
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Young people aged 12 – 17 (ie. those under the legal voting age) were asked 
whether they would vote if it were optional. 659 young people answered this question. 
52% said they would vote if it were optional. 23% said they would not vote, and 25% 
were not sure.  
 
Graph 28. Survey respondents’ aged 12 – 17 on whether they would vote if it were optional.  

 
  
In looking at the responses of young people aged 16 
– 17 years, the proportion of young people who 
identified that they would vote increased slightly, with 
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optional.  
 

 
Graph 29. Views of survey respondents aged 16 – 17 on whether they would vote if it were 
optional. 
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Overview of Findings for Secondary Target Groups 
 
The secondary target groups of the survey included those young people aged 12 – 25 
who identified with specific cohorts of young people; or who had accessed support 
services. This section provides an overview of the findings specifically pertaining to 
these two groups of young people.  

Specific Cohorts of Young People 

744 young people identified with one or more specific cohorts of young people, 
comprising 59% of all survey respondents (see also page 29).  
 
Graph 11. Survey respondents’ identification with specific cohorts of young people. Note: 
Percentages shown relate to the total number of survey respondents participating in the 
survey at the point of this question (approx. 1260). 

 
 
Age and Gender 
 
Of the 744 young people who identified with one or more specific cohorts of young 
people, 278 were in the 12 – 15 age bracket; 124 were in the 16 – 17 age bracket; 
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were male, and 9 did not identify a gender.  
 
Education and Employment Status 
 
73% of young people who identified with specific cohorts were engaged in full time 
education. The education and employment status of these young people was very 
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Graph 30. Participation in education and employment activities, of survey respondents who 
identified with specific cohorts of young people.  

 
 
Living Circumstances 
 
70% of young people who identified with specific cohorts lived at home with their 
parent(s). The living circumstances of these young people was very consistent with 
the overall population of survey respondents.  
 
Graph 31. Living Circumstances of survey respondents who identified with specific cohorts of 
young people.  
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Issues and Concerns 
 

The issues most frequently identified as ‘affecting my 
life and worrying me’, by survey respondents who 
identified with specific cohorts of young people, 
included: school work or study (36%), stress (36%), 
feeling sad or anxious (29%), body image (29%), and 
mental health and wellbeing (27%).  
 
The first four issues are consistent with issues 
identified by the overall population of survey 
respondents, with the addition of ‘mental health and 
wellbeing’, in place of ‘finding things to do in 
Canberra’. 
 
However, it should also be noted that the proportion of 
young people (who identified with specific cohorts) 
selecting these issues was higher than the proportion 
of the overall survey respondents. Across the 

spectrum, every issue was more frequently identified as a concern by young people 
who identified with specific cohorts, than the broader population of survey 
respondents (see Table 8 below). 
 
Table 8. Issues of concern for survey respondents who identified with specific cohorts of 
young people, compared with all survey respondents.   

Issue: ‘Affecting my life and it is 
worrying me’ 

% Survey 
respondents  

% Survey 
respondents who 

identified with 
specific cohorts of 

young people  
Learning to drive 7% 9% 
Mental health and wellbeing 19% 27% 
Stress 31% 36% 
Feeling sad or anxious 24% 29% 
Alcohol 4% 5% 
Smoking 4% 5% 
Other drugs 3% 5% 
Caring for a family member or friend 11% 15% 
Sex or relationships 13% 15% 
Sexuality 4% 6% 
Bullying and harassment  6% 8% 
Personal safety 5% 7% 
Unemployment / Employment 17% 20% 
Starting work for the first time 7% 8% 
School work or study 33% 36% 
Starting high school, college or tertiary 
education  

12% 13% 

Family conflict 14% 20% 
Having children of my own 3% 4% 
Finding somewhere to live 7% 8% 
Paying rent, board or mortgage 
repayments 

12% 13% 

Having money for expenses like phone 
bills and food 

17% 20% 

Personal debt 10% 11% 

Across the spectrum of 

issues, a larger proportion 

of survey respondents 

who identified with 

specific cohorts of young 

people reported that these 

issues were worrying 

them, compared to the 

general group of survey 

respondents.   
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Moving out of home 9% 10% 
Making friends 13% 16% 
Having problems with friends 13% 16% 
Body image 27% 29% 
Finding things to do in Canberra 21% 24% 
Health concerns 13% 17% 
Involvement in the Youth Justice System 1% 2% 
Involvement in the Care and Protection 
System 

2% 3% 

 
In relation to broader issues of importance, the top five topics that survey 
respondents who identified with specific cohorts of young people identified as 
‘important’ or ‘very important’, included: family relationships (83%), mental health and 
wellbeing (78%), human rights (77%), access to health services (76%), and 
discrimination (73%).  
 
The first four issues are consistent with the overall population of survey respondents, 
with some variance in order, with the exception being ‘discrimination’. The broader 
group of survey respondents more frequently identified ‘poverty’, at 72%, with 
discrimination closely following at 70%.  
 

In looking at the individual cohorts of young people, 
there was also some variation in the findings. Young 
carers frequently identified ‘caring for a family member 
or friend’ as an issue that was affecting their lives and 
worrying them. Young people with a disability 
identified ‘health concerns’, in addition to a range of 
mental health related issues. Young people 
experiencing family conflict identified ‘family conflict’ in 
their top five most frequently identified issues of 
concerns; and also highlighted ‘family relationships’ as 
among the ‘very important’ issues. Young parents also 
identified ‘having 
money for expenses 

like phone bills and food’ as a top concern.   
 
‘Sex and relationships’ was included in the top five 
issues most frequently identified as ‘very important’ for 
young people who identified as experiencing alcohol, 
tobacco and other drug issues; young carers; young 
people with a disability; young people experiencing 
family conflict; young people identifying as gay, 
lesbian or bisexual; and young parents. A number of 
specific cohorts also identified ‘cost of living’ and 
‘discrimination’ as very important issues. Young 
people who identified as multicultural or migrant 
background identified ‘multiculturalism’ as a very 
important issue.  
 
The greatest variation in personal concerns and 
issues of importance was from young people of a 
refugee background. These young people most 
frequently identified school work or study, 
unemployment / employment, having money for 
expenses like phone bills and food, starting high school, college or tertiary education, 
and caring for a family member or friend as affecting their lives and worrying them. 

27% of young people who 

identified with specific 

cohorts stated that 

‘mental health and 

wellbeing’ worried them, 

compared with 19% of all 

survey respondents.   

Young people from 

refugee backgrounds 

identified school work or 

study, unemployment / 

employment, having 

money for expenses like 

phone bills and food, 

starting education and 

caring for a family 

member or friend as 

affecting their lives and 

worrying them.     
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Issues they most frequently identified as ‘very important’ included family relationships, 
human rights, multiculturalism, poverty, and homelessness.  
   
Access to Support Services and Anticipated Pathways of Support 
 
Of the survey respondents who identified with specific cohorts of young people, 38% 
reported that they had also accessed support services. See page 30 for more 
information on young people who had accessed support services.  
 
In examining survey respondents’ anticipated pathways to support, a slightly higher 
proportion of young people who identified with specific cohorts reported they would 
talk to a professional or go to a youth or support service, than the general population 
of survey respondents.  
 
Conversely, a slightly smaller proportion of survey respondents who identified with 
specific cohorts of young people reported that they would talk to a friend, talk to a 
family member, or research the issue on the Internet.  
 
Graph 32. Anticipated future support pathways, of survey respondents that identified with 
specific cohorts of young people.  
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Young People that had accessed Support Services 

378 young people identified that they had accessed support services, comprising 
31% of the survey respondents that were still participating in the survey at that point 
(see page 30 for more information and a graph on the responses to this question).  
 
Age and Gender 
 
Of the 378 young people who reported that they had accessed support services, 109 
were in the 12 – 15 age bracket; 77 were in the 16 – 17 age bracket; 90 were aged 
18 – 21 and 102 were aged 22 – 25 years. 279 were female, 89 were male, and 10 
did not identify a gender.  
 
Education and Employment Status 
 
69% of young people who had accessed services were engaged in full time 
education. Findings on education and employment status were generally consistent 
with the findings of the broader population of survey respondents.  
 
Graph 33. Participation in education and employment activities, of survey respondents who 
had accessed support services. 
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Graph 34. Living Circumstances of survey respondents had accessed support services.  
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among survey respondents who had accessed 
support services included: caring for a family member 
or friend; sex or relationships; bullying and 
harassment; unemployment / employment; starting 
high school, college or tertiary education; family 
conflict; finding somewhere to live; paying rent, board 
or mortgage repayments; having money for expenses 
like phone bills and food; and having problems with 
friends. 
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Table 9. Issues of concern for survey respondents who had accessed support services, 
compared with all survey respondents. 

Issue: ‘Affecting my life and it is 
worrying me’ 

% Survey 
respondents  

% Survey 
respondents 

who had 
accessed 

support services  
Learning to drive 7% 13% 
Mental health and wellbeing 19% 34% 
Stress 31% 47% 
Feeling sad or anxious 24% 39% 
Alcohol 4% 6% 
Smoking 4% 7% 
Other drugs 3% 6% 
Caring for a family member or friend 11% 17% 
Sex or relationships 13% 18% 
Sexuality 4% 6% 
Bullying and harassment  6% 11% 
Personal safety 5% 9% 
Unemployment / Employment 17% 26% 
Starting work for the first time 7% 10% 
School work or study 33% 44% 
Starting high school, college or tertiary 
education  

12% 16% 

Family conflict 14% 23% 
Having children of my own 3% 4% 
Finding somewhere to live 7% 12% 
Paying rent, board or mortgage repayments 12% 17% 
Having money for expenses like phone bills 
and food 

17% 26% 

Personal debt 10% 14% 
Moving out of home 9% 13% 
Making friends 13% 18% 
Having problems with friends 13% 21% 
Body image 27% 38% 
Finding things to do in Canberra 21% 24% 
Health concerns 13% 19% 
Involvement in the Youth Justice System 1% 2% 
Involvement in the Care and Protection 
System 

2% 4% 

 
The top five broader issues that survey respondents identified as ‘important’ or ‘very 
important’, included: family relationships (84%), mental health and wellbeing (82%), 
human rights (80%), access to health services (78%), and cost of living (74%).  
 
Specific Cohorts of Young People 
 
Of the 378 young people that had accessed support services, 76% (289) also 
identified with one of more of specific cohorts of young people (e.g. multicultural or 
migrant background, young carers or young people with disabilities).  
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Graph 34. Survey respondents who had accessed support services; that also identified with 
specific cohorts of young people.  

 
 

Anticipated Pathways to Support 
 
Of survey respondents that had accessed support services, 19% identified that if they 
needed support in the future, they would go to a youth or support service they had 
been to before (compared with 9% of all survey respondents).  
 

15% also reported that they would go to a youth or 
support service, compared with 11% of all survey 
respondents. 57% of survey respondents who had 
accessed services reported that they would talk to a 
professional, compared to 46% of all survey 
respondents.  
 
Conversely, a smaller proportion reported they would 
talk to a friend (75%) or family member (58%), than 
the proportion of all survey respondents (80% and 
66%, respectively).  

 
These findings may indicate that young people who have accessed support services 
previously, may be more willing to seek support from professionals and support 
services in the future when they need it.  
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Graph 35. Anticipated pathways of support, for survey respondents that had accessed support 
services.  
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PART FOUR: REFLECTIONS AND CONCLUSION  
 
Reflections 
 
Rate Canberra, the Youth Coalition’s first in-depth survey of young people aged 12 – 
25 in the ACT and surrounding region provides a useful snapshot of the context and 
life circumstances of its 1,376 survey respondents; including their issues, experiences 
and perspectives.  
 
As the first survey of its kind implemented by the Youth Coalition, it has also served 
well as a pilot, to assist in identifying improvements for the design, dissemination and 
analysis of future surveys of young people in the ACT. This section highlights some of 
the key learnings from the project, and makes recommendations on how these could 
be incorporated into future projects of this nature.  

Project Planning and Design 

This survey was launched on 13 April 2012, at the start of National Youth Week in the 
ACT, following a short design and piloting phase. It is fortunate that the project team 
was able to pilot the survey with a group of young people, the Youth Leadership and 
Participation Group, which proved to be invaluable in the feedback and ideas that 
were contributed by the young people. However, it should be noted that these young 
people were all female. In the future, it would be ideal to have a mixture of both young 
males and young females; and representing a range of age groups.  
 
Due to the brief design and planning phase, the Youth Coalition was unable to obtain 
additional funding to support the survey, beyond the significant sponsorships that 
were provided by a number of agencies which provided prizes to the survey, such as 
MAC1 (see Acknowledgements for additional organisations).  
 
A limited budget was self-funded by the Youth Coalition for marketing and promotion; 
and the survey was staffed through in-kind support. Specific funding to support the 
survey in the future would allow the Youth Coalition to dedicate significant resources 
towards ensuring a higher response rate. It would also support the project team to 
better engage other agencies and sectors in the survey implementation, such as the 
education sector and other support services in the ACT.  
 
A significant proportion of the 1,376 responses reflected the commitment from a 
number of high schools and colleges in the ACT that supported and promoted the 
survey to their student population. This particularly accounts for the higher response 
rates in the Tuggeranong and Belconnen regions. For future surveys, there may be 
opportunities to seek support from schools in other regions of the ACT, such as 
Gungahlin, which had a lower participation rate than other regions.   
 
In recognising that the Youth Coalition is generally not eligible to apply for many 
research grants and funding opportunities, it may also be beneficial to consider 
partnering with an academic research agency for future surveys of young people. 
This would ensure greater access to alternative funding streams, in addition to 
accessing support in the areas of survey design and analysis expertise. 

Survey Analysis 

For the purposes of analysing this survey, the following age-brackets were selected 
to examine the data: 12 – 15, 16 – 17, 18 – 21 and 22 – 25. In future surveys it may 
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be beneficial to further breakdown the 12 – 15 age bracket into two groups: 12 – 13 
and 14 – 15, in recognition that young people aged 12 – 13 generally cannot 
participate in employment, beyond light duties. This would likely impact upon the 
education and employment status and income data.  
 
During the analysis of the survey results, some areas for improvement in the survey 
design became evident, particularly in the section relating to support services. For 
example, a number of young people who identified that they had not accessed 
support services rated the usefulness of specific services. Some survey respondents 
may have rated services that they had not accessed as ‘not useful’ (presumably 
because that type of service was not appropriate to their needs); rather than only 
assessing the services they had sought support from. This resulted in some data 
being excluded from this report. It highlights the importance of undertaking further 
piloting in future surveys to ensure that survey questions are articulated in a way to 
avoid confusion.   
 
In light of the small number of survey respondents who identified as being involved in 
the justice system or child protection system; future surveys might include different 
and more targeted engagement strategies to support young people involved with 
statutory services (and other youth services) to participate in the survey.  

Areas of Research 

This survey included a section on voting, which sought to obtain young people’s 
views on whether those aged 16 – 17 should be allowed to vote in government 
elections. This was included in the lead-up to the 2012 ACT Election to be held in 
October, and provided the Youth Coalition with an overview of young people’s 
perspectives in relation to lowering the voting age. There is potential in future surveys 
to continue to include special sections that address topical issues.  
 
A clear theme that appeared consistently in the findings of the survey was mental 
health and its related issues: stress, feeling sad or anxious, and body image. These 
issues continually presented as among the most frequently selected issues of 
concern for survey respondents, including when disaggregated by age, gender and 
secondary target groups. ‘Stress’ and ‘school work or study’ particularly presented as 
reoccurring findings. Noting that 55% of survey respondents also identified ‘I’m too 
busy / I don’t have time’ as a barrier to their participation in social and recreational 
activities, and a significant proportion of survey respondents engaged in multiple 
education and employment activities; this issue of ‘stress’ for young people may 
warrant further exploration.    
 
Conclusion 
 
The aim of the survey was: ‘to obtain an inaugural snapshot of the key issues, 
experiences and views of young people aged 12 – 25 years in the ACT and 
surrounding region.’  
 
The objectives of the survey included: 
 

1. To build upon existing research and information about young people in the 
ACT; 

2. To identify current and emerging issues for young people in the ACT; 
3. To annually monitor and map trends and patterns; 
4. To obtain information on young people’s experiences of living in the ACT; 
5. To obtain the perspectives of young people in relation to the on-going 
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implementation of the Child, Youth and Family Services Program; and, 
6. To inform the work of the Youth Coalition as the peak body for youth affairs 

and young people in the ACT.  
 
This survey of young people has provided a useful benchmark by which to monitor 
trends and patterns for young people in the ACT, including their issues, experiences 
and perspectives. It provides a deeper analysis of what it is like to live in Canberra as 
a young person, by seeking survey respondents’ views on how they feel young 
people are valued by the ACT community, and also in exploring what they like and 
dislike about living in the range of regions across the ACT.  
 
It also complements the findings from other research projects with young people aged 
12 – 25, such as the 2011 Mission Australia national survey of young people. There 
were common findings in this survey, and in the Mission Australia, particularly relating 
to issues affecting and worrying young people. As the 2012 Mission Australia national 
survey of young people is specifically targeting only those aged 15 – 19, the findings 
from this survey are timely in capturing a 2012 snapshot of young people aged 12 – 
25 in the ACT.  
 
While the survey did not collect information specifically on the Child, Youth and 
Family Services Program, it has provided a mechanism to monitor the ways in which 
young people seek support in the ACT; including for those who have accessed 
services in the past or who identify with specific cohorts of young people. It also 
sought information on young people’s awareness of Youth and Family Connect, a 
new centralised intake, information and referral service for vulnerable children, young 
people and their families in the ACT. Although the service has only recently 
commenced operations, this data may provide a useful benchmark to monitor young 
people’s awareness of Youth and Family Connect in the future.  
 
The findings from this survey of young people in the ACT will inform the Youth 
Coalition’s work as the peak body for youth affairs and young people in the ACT; by 
further developing the evidence-base about young people in Canberra. The survey 
also generated a mailing list of young people who are interested in continuing to 
participate in the activities of the Youth Coalition. This in turn will further strengthen 
the Youth Coalition’s youth participation practices in other aspects of its work.  
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